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Abstract

The changing of external environment causes intense competition for Thai Tourism
and Hospitality Industry. In order to enhance competitive capability and to improve service
quality, the “Thai Hospitality’ is adopted into the development process. The research aims to
1) develop short course training program for Service Design with Thai Hospitality 2) evaluate
the effectiveness of Service Design with Thai Hospitality Program 3) propose the draft program
of Service Design with Thai Hospitality 4) propose guidance to enhance the skill of Service
Design with Thai Hospitality for professional accreditation. To accomplish these objectives, this
research applied the action research methods by designing program content from literature
review, stakeholders needs survey and review the 1°' draft of the program by the trainer
seminar and in-depth interview with the experts. The 3 days short course training was
conducted as the trial program with 19 participants who are owners or executive managers of
tourism and hospitality enterprises. After the trial training course had been done, the program
was revised before concluding the 9 topics that focus on knowledge and know-how of Service
Design and Thai Hospitality. The 360 degree of training course’s evaluation revealed the
effectiveness of the program, some topic as the organizational adaptability in technology
digital age was added. In order to implement the training program in national and business
level, the program content should add up to the Thailand Professional Qualification

Framework.
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