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Abstract
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This research aims to 1) study the area context and situation of tourism area
management in cultural heritage area of Songkhla Old Town 2) Analyze the
management state of tourism stakeholders in the cultural heritage area of the old
town of Songkhla 3) Establish guidelines for improving the area to support tourism in
the cultural heritage area of Songkhla Old Town towards sustainable tourism
development and 4) Propose guidelines for managing areas in the cultural heritage
area of Songkhla Old Town for sustainable tourism development. This research is an
integrated research that consisted of 5 sample groups, namely 1) various facilities in
Songkhla Old Town area 2) 15 community leaders in Songkhla Old Town area 3) 5
concerned government agencies 4) 15 concerned private sectors and 5) 400 Tourists
in Songkhla Old Town area. The tools used in the research consisted of 5 tools,
namely 1) survey 2) assessment of tourism management potential 3) interview 4)
focus group meeting 5) questionnaires. Qualitative data was analyzed by inductive
summary analysis method. Quantitative data was analyzed by statistical analysis,
which were percentage and mean.

The result showed that 1) About Songkhla Old Town area context, it can
divide the tourist attractions into 3 types: historical value attractions, religious beliefs
attractions, and arts gallery and activity attractions. There are 3 hotels in the area
and there are other facilities provided for tourists adequately, except parking lot and
public toilets. 2) SWOT analysis showed that the management state of tourism
stakeholders in the cultural heritage area of the old town of Songkhla has strength
more than weakness. The concerned government agencies played an important role
to develop the tourism in the study area. The average score of the assessment of
tourism management potential was 81.67, which means excellent. Most tourists
comment on the quality and availability of tourism facilities in the old cultural
heritage district of Songkhla at a moderate level, with an average of 3.22. 3) About

establishing guidelines to improve the area to support tourism in the cultural
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heritage area of the old town of Songkhla towards sustainable tourism development.
Its indicated that valuable architecture should be developed and conserve such
architecture to maintain the identity and outstanding of the area. Improve and solve
the problems and restore the lost back to the original by considering the physical,
economic and social elements of the community. Relying on cooperation from
various sectors, both the owner of the building, Songkhla Municipality and Fine Arts
Department, and 4) About Proposing guidelines for managing areas in the cultural
heritage area of the old town of Songkhla for sustainable tourism development. It’s
indicated that the strategy to develop the area should be formulated. The study
suggested 4 strategies: (1) Stakeholders’ engagement in the old town of Songkhla
towards sustainable tourism development strategy (2) The development of tourism
attractiveness management in the cultural heritage area of the old town of Songkhla
to sustainable tourism strategy (3) Managing the capacity to support tourism in the
cultural heritage area of the old town of Songkhla to sustainability strategy and (4)
The development of tourism management in the cultural heritage area of the old

town of Songkhla to sustainability strategy.
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