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Abstract

The objectives of this study are to identify health tourist typology and examine
whether there are distinct differences in socio-demographic and travel behaviour
characteristics across tourist types, to examine factors influencing tourists” decision-making on
choosing a health destination and to examine the benefits health tourists seek.
A mixed methods approach was employed to address the objectives, combining both
qualitative and quantitative methods. Firstly, semi-structured interviews with 10 health
tourism stakeholders about health tourism situation and 30 international and domestic health
tourists (15 each group) explored factors influencing their decision-making and the benefits
they sought and to what extent health tourists linked their experiences to health tourism.
The qualitative research was followed by a quantitative phase involving 770 wellness tourists
(614 domestics and 156 internationals). Lastly, semi-structed interviews with 38 medical
tourists. Cluster analysis was used to identify health tourist typologies and descriptive statistic
was to explain their characteristics and behaviours. Content analysis and discourse analysis
were used to analyse qualitative data.

A major finding of the research was that health tourists are divided into 2 groups:
wellness tourist and medical tourist. Each group is a homogenous group. There were
statistically significant differences between the five types of wellness tourists: Rejuvenate
Seeker, Spiritual Healer, Casual Recreationist, Cultural Seeker and Balanced Maker in regard to
all demographic and travel behaviour characteristics, as well as in respect to all major
variables. Medical tourists are grouped into 2 typologies: cure tourists and maintain-health
tourists.

Factors influencing wellness tourists’ decision making in selecting a wellness
destination are natural environment, social environment and natural resources. It was also
found that while Culture, history and art play an important role for international wellness
tourists, atmosphere of the place is a key factor for domestic tourists when selecting a
wellness destination. Furthermore, a scale measuring benefits sought by wellness tourist was
developed and revealed major five benefit factors: Relaxation, Physical Health & Appearance,
Renewed & Refreshed, Pampering and Learning. It was also found that Quality of care-based,
Travel-based, Cost-based, Procedure-based and Tourism-based are the key benefits sought for

medical tourists.



