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Abstract

The research titled The Development of Health Tourism Standard and Network
in the Area of Lower North Provincial Cluster 1(Phitsanulok, Tak, Sukhothai, Petchabun,
Uttaradit) aims to develop collaborative network from private and public sector in driving
health tourism, to create standard framework and guidance for health tourism operation
in this region, and to create participatory health tourism attractions and business learning
prototype. The participatory action research is adopted, with the health tourism
stakeholders in that provincial cluster.

The research results present health tourism standard framework and guidance,
including participatory health tourism attractions and business learning prototype in this
provincial cluster in three areas: Modern Medical Services, HoReTra or Hotel, Restaurant, and
Travel, and Spa and alternative health care. There are 8 issues of standard,  physical,
accessibility, facilities, safety and hygiene, service quality, social and environment
responsibility, people and activities. However, the focus of standard in each group is different.
Besides, the lesson learned from prototype developments revealed important success factors,
which are, identity and shared story, knowledge management, creation of value added and
creation of connected network.

In terms of Private and public sector’s collaborative network development in driving
health tourism, there are two approaches. The first approach is bottom up direction and the
second is from top to bottom direction. The most effective collaborative network form is the
partnership and business networking. Initially, there are three types of partnership: marketing
alliance, participatory health tourism resources development, and participatory designation of
health tourism development plan. So, the research results contribute in health tourism
development guidance based on integration of stakeholder’s collaboration, health tourism
standard promotion and the knowledge management to create health tourism prototype in

the future.
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