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Abstract
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This research project aims to study the situation, trend and marine tourism
management system in Chumphon Province; to analyze the strengths, weaknesses, opportunities
and challenges of the development and promotion of marine tourism in Chumphon Province;
to study the economic, social and lifestyle status of coastal communities related to coral reef
resources and marine tourism in Chumphon Province; to analyze the potential and enhancement
of community participation in the development of marine tourism in Chumphon Province; to
study the characteristics and levels of utilization, problems and threats to coral reefs in
Chumphon Province; to evaluate of consciousness and knowledge of coral reef resource
conservation; to assess the level of participation of local communities in the conservation and
utilization of coral reefs; to study governance systems related to coral reef resources and
underwater pinnacles in Chumphon Province; to develop a mobile application to disseminate
tourist information on coral reefs and underwater pinnacles and to promote and develop
ecotourism destinations in Chumphon Province by collecting information from tourists,
fishermen, marine tourism operators and agencies involved in tourism in the area.

The results showed that Chumphon Province has a potential for marine ecotourism
development since the rich coral reefs and underwater pinnacles are available to be possibly
developed as new dive sites. The number of visitors in Chumphon Province and the ones who
visited Mu Ko Chumphon National Park have been increased although the low proportion of
the tourist number in Mu Ko Chumphon National Park is observed, about 2% of the total
visitors in Chumphon Province. The majority of the tourist are Thai (about 96%) while an
increase of foreign tourists has been observed.

The management system of the tourism in Chumphon Province involves relevant
organizations from governmental, public and private sectors. The strength and opportunities
to support marine ecotourism include the rich of beautiful marine natural resources, most
coral reefs and islands are located near the coasts with high accessibility, reputation on seafood,
uniqueness of local communities. Meanwhile, weakness and threats are still found including
lack of knowledge and database on the natural resources, lack of tourism infrastructure and
standard, tourism operators still have less knowledge on tourism business management and
tourism marketing, lack of a promotion for small-scale tourism operators, and lack of tourism
public relation.

The livelihoods of the tourism operators, including dive operators, hotel and restaurant

operators, and fishermen are depending on coral reefs and underwater pinnacles as their
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sources of income and fisheries resource. Snorkeling, beach activities and SCUBA diving are the
most popular activities in Chumphon. Generally, high satisfaction were rated by the tourists
in Chumphon Province.

According to the evaluation of the knowledge on coral reefs, tourists and tourism
operators have a high level of the knowledge while the medium level of knowledge is found
with the fishermen. High level of consciousness on coral reef conservation is observed in all
groups. However, the tourism operators and fishermen has a low level of participation on
coral reef conservation. They feel that the current utilization of coral reefs in Chumphon
Province on fisheries, tourism, and research are in high, medium, and low level, respectively.

Limitations on the governance of coral reefs and underwater pinnacles are still found,
arisen from the lack of human resources on management and monitoring as well as the lack
of operational budget. Divers are not routinely trained on how to dive properly before diving.
Knowledge and academic information is still limited. The mix mode of hierarchical and
co-governance is currently observed. In addition, Rules and regulations are available and
applied in the areas.

Under this project, the application called ‘DiveInChumphon’ was created in order
to disseminate the information of marine ecotourism in Chumphon Province. The application
is available in Thai and English languages and supported in Android and iOS operating systems.
The application consists of six main modules covering necessary information for supporting

marine ecotourism in Chumphon Province in the future.
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