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Abstract

Head of Project Associate Professor Siwarit Pongsakornrungsilp, Ph.D.
Email psiwarit@gmail.com
Duration 15 January 2018 - 14 January 2019

This research plan aims to establish Virtual Tourism Academy for developing human
capital of tourism and hospitality industry in Thailand, to develop collaboration
network with public and private organizations in regarding to Virtual Tourism Academy,
to establish digital platform for managing Virtual Tourism Academy, and to develop
the management guidelines the courses and Virtual Tourism Academy for developing
human capital of tourism and hospitality industry in Thailand. This research plan
consists of 3 projects. The first project is to establish Virtual Tourism Academy for
developing human capital of tourism and hospitality industry in Thailand. This process
requires the analysis of conditions and patterns in operating Virtual Tourism Academy.
The second project is to create collaborative network for developing human capital in
Thailand both private and public organizations; thus, this project has to develop
human capital development courses, and create collaborative network of human
capital development. The third project is to establish digital platform of Virtual Tourism
Academy by connecting or plugging in with Virtual Tourism Academy. Additionally, the
information technology is employed to connect the employment demands and
labors’ characteristics in order to match between employer and employee. This leads

to the employment both part time and full time.

This study demonstrates that the model of Virtual Tourism Academy is going to set up
at Walailak University. A vision of Virtual Tourism Academy is to be the leading institute
of human capital development in tourism industry of Thailand. With the advance of
digital technology, the Tourism Human Resource Digital Platform (THRDP) is the center
of connection with the network for developing human capital in tourism and
hospitality industry. This research plan also presents the proposal for establishing

Virtual Tourism Academy in the first year.

Keywords Human Capital, Human Capital Development, Tourism Industry, Digital

Platform
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