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Abstract

Head of Project Associate Professor Siwarit Pongsakornrungsilp, Ph.D.
Email psiwarit@gmail.com
Duration 15 January 2018 - 14 January 2019

The research project is the study for developing human capital of tourism and hospitality
industry in Thailand, by using mainly qualitative research methodology. This study is the
applied research by exploring the pattern of management for developing human capital
both domestic and international level, and also developing guidelines for establishing the
Virtual Tourism Academy. The data were collected qualitatively by doing in- depth
interviews with informants, conducting participant observation, and also analyzing
excellent management of human capital development from domestic, and also
international; i.e. Taiwan and Singapore. Informants were interviewed by interview forms
and questions which had been developed from literature reviews. The observation was

also employed toward management and operation level.

The findings show that in developing human capital of tourism and hospitality industry,
tourism businesses conduct training and development internally because during high
season, staffs have no time to attend the training; therefore, they need to use internal
trainers and online training program. Therefore, the pilot project of Virtual Tourism
Academy will be established at Walailak University. This Virtual Tourism Academy requires
the application of Tourism Human Resource Digital Platform to develop human capital of
tourism industry. It also requires the creation of network collaboration for developing
human capital of tourism and hospitality industry. Most Universities are pleasure to
participate in developing Virtual Tourism Academy whereby they are eligible to apply for
Assessment and Evaluation center. Additionally, it also requires the integration of human
capital development of tourism and hospitality industry. The Tourism Business
Management and Creative Economy has to the proposal for government budget to drive
the Virtual Tourism Academy. Moreover, management should build knowledge and
understanding of the important reasons for developing human capital in tourism and

hospitality industry.
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