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Abstract

This research involved developmental studies of collaborative networks
between state authorities and private entities which concerned Virtual Tourism
Academy. The studies were intended to develop human capital for tourism and
service industries in Thailand. Objectives of the research were: 1) to develop a
human capital development curriculum the Virtual Tourism Academy, 2) to develop
human capital for Thailand’s tourism and service industries, 3) to develop policies
and guidelines concerning the development of relevant collaborative networks. This
research employed a qualitative approach.

Research results led to the development of 4 academic courses, 10 subject
units as well as relevant class and online materials for a subject. The studies
concerning developmental networks encompassed: 1. The study of present
conditions and limitations of responsible authorities, 2 the study of developmental
components of such networks which were 1) establishment of mutual organizations,
2) process development, 3) network coordinators, 4) information technology, 3 good
practical guidelines of the network development which entailed the development of
a relationship among members of the network. Consequently, the Tourism Academy
will be further developed to cover different levels of management which ranges
from provincial, regional and national levels. The developmental guidelines were
executed in accordance with the strategies of 4 pathways, 10 work plans, and 26

projects.
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