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Abstract

A Study of Hot Spring Benefits for Elder Tourist’s Holistic Health Promotion is a research
project under the research program of Sustainable Development of Wellness Tourism in
Thailand Hot Spring which aims to explore the overall health tourism benefits of hot springs in
medical spa, health promotion and rehabilitation by applying scientific of hydrotherapy, health
care with water, minerals and temperature cure which leads to health promotion of elderly.
Including analysis to provide policy recommendations for wellness tourism services in hot springs
provide for elderly tourists. This is a survey study using a mixed method by using questionnaires
to evaluate elder tourists' opinion together with interviewing with key informants in development of
hot spring resources and driving tourism service industrial combined with collecting water
samples for analysis of health benefits for elderly in order to obtain information for the development
of new services of wellness tourism in hot springs of Thailand. This study took 12 months
studied in 11 hot springs in 8 natural hot springs route all over the country which has potential
in tourism by using hot springs properties to promote elderly health under sustainable tourism

by community participation.

Result of study showed that, health tourism in hot springs of elderly can be divided into
tourism groups, personal tourism, including family trip. Health tourism innovations in hot springs
for elderly tourists can be classified as new services for example; Meaningful Hot Spring Travel,
From Wellness to Well-being, Senior Slow & Safety tourism. Hot spring source can develop the
added value of tourism products and service by strengthening health tourism identity in hot
springs of elderly, Hot Spring Online Travel, Healthy Attraction Healthy including Souvenir
Connect to Nature & Community.

Based on the survey of overall properties of hot springs in 11 study areas, it was found that
hot springs in Thailand with the properties of temperature, minerals, opportunity to develop
business in the royal project, as well as the availability of Tambon Health Promotion Hospital in
the area including no restriction on the development of relevant laws which facilitate to added
value of wellness services under further development and investment in appropriate structures
are Sankampang Hot Spring, Raksawarin Hot Spring and Ban Nong Haeng Hot Spring. Other hot springs
that are suitable for medical spa as well but located under the national park law where can not change
the natural landscape of the area are Jaeson hot spring and Pong Dued Pha Pae hot spring
unless there is a legal integration for promoting wellness tourism that does not affect the environment

and nature of the area.



Hot spring source that is suitable for health promotion, with the properties of temperature,
minerals as well as the main laws of the area, is not a limitation for development. According to
the service arrangement does not require large structural and investment changes, are Huai Nam
Nak hot spring, Betong hot spring, Chaiya hot spring and Bo Khlung hot stream and hot springs
sources that are suitable for physical rehabilitation if there are new services and development
of appropriate personnel potential, such as Bo Nam Phud and Hin Dat hot spring.

In the context and environment of wellness tourism in Thailand, research findings showed
that new services that entrepreneurs can develop to creative services both of proactive water
treatment by using tools as medical equipment, together with the use of health technology,
incorporating the science of alternative medicine that is important for promoting Thai traditional
wisdom and conservative water by using the specific properties of minerals and optimum
temperature as well as the development of hot springs products. The use of hot spring to
promote holistic health of elderly can do both household use for the elderly in the area, use
for local elderly including elder tourist from elsewhere. The researcher has present a guideline
of wellness tourism in hot spring source for elderly tourists that consists of success factors and
supporting factor including public policies, entrepreneurs, healthcare and commmunication technology,
marketing support systems, and risk management system. In addition, the researcher proposed a
new service for holistic health promotion by using hot springs for the elderly in various groups,
namely Active Aging or elderly people who is healthy and good physical fitness and self-
reliance. Healthy Aging Elderly who is people with physical deterioration but take good care of
health and not sick with the disease that causes bed sticking and able to travel with assistant.
Assisted Aging who is elderly people with chronic illness that can be controlled, able to travel
with helpers. Knowledge management for elderly tourists regarding wellness tourism in hot
springs is a quality tourism which promoting good health of body, mind, spirit and safety including

suggestions that are beneficial to policy development and the role of relevant agencies.

Keywords: Hot Spring for Health, senior tourists, benefits of hot spring for holistic health, new hot spring
products
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