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Abstract

Project code : RDG61T0124

Project title : The Management of Community Based Tourism in Betong
District Yala Province for link to The Community Based
Tourism Standard of Thailand
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Project duration : 5 Mouth (From 15 April 2018 to 14 September 2018)

The research on the Management of Community Based Tourism (BCT) in
Betong District, Yala Province for link to The Community Based Tourism Standards of
Thailand has two main objectives: 1) to assess the tourism management potential of
the Betong CBT for link to CBT Standards of Thailand, and 2) to provide an elevated
approach to tourism management of the Betong CBT in order to meet CBT Standards
of Thailand. This research employed mixed methods with the combined use of
quantitative and qualitative approaches to collect data. The data-collection
instruments used in this research were the evaluation form, the interview form, the
observation form and questionnaires. The key informants are the representatives of
four CBT communities in Betong District, government agencies, private sector, and
expert scholars.

The results showed that Piyamitr Tunnel community 1 had the highest
score (average score of 2.86) in tourism management, followed by Ai Yoeweng Sea of
Mist community (average score of 2.64) and Chulabhorn Pattana House 10 (average
score of 2.58). Finally, Ban Bo Nam Ron community had the lowest score with the
average score of 0.10. To meet CBT Standards of Thailand, this research proposes an
elevated approach to tourism management of the Betong CBT in five dimensions that
include: 1) creating and transferring knowledge for all stakeholders in tourism
management, 2) conservation and restoration of community tourism resources, 3)
providing services that emphasize tourists’ impression, 4) creating Effective marketing
Systems, and 5) implementing tourism network.
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