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ABSTRACT

This research has objectives that are 1. to investigate and improve happiness index of
tourists from community-based tourism, 2. to obtain tourists’ lesson learned from
community-based tourism, and 3. to study a development of tourists’ happiness from
happiness evaluation of community-based tourism. This research is part of the research plan
: The evaluation happiness of community-based tourism phase 2. Sample consisted of the
tourists who visited 30 community-based tourism sites across the country.

In This study, the results showed that the critical factors affecting tourist happiness
were site attractions and physical evidence in the community. These attractions should
include social involvement and cultural heritage that reflect unique identity of the
community. In addition, the sites should both tangible consistion people’s living conditions
and intangibels consisting thoughts, beliefs, attitude, and local wisdom, as well as, sence of

security in life and property when in the community.

Keywords : tourists’ happiness, community based tourism
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