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Abstract

The connection between community with tourists via digital platform for
adding potential of tourism and hospitality on Southern Isan, are important to increase
the opportunity of data accessibility. It causes income increasing and solve the
problems of travelling in Southern Isan. Therefore, this research aims to (1) to survey
and collect data for travelling in Southern Isan (2) to develop an information system
for tourism and hospitality of Southern Isan, and (3) to evaluation the efficiency and
effectiveness of information system.

There are four provinces and fifteen communities as example area. First,
Nakhon-Ratchasima province composed four communities such that Ban Wat Dherm,
Prang Ban Prang, Ban Huay Can, and Ban Makha. Second, Buriram province consist of
Ban Khok Muang and Ban Bu. Third, Surin province consist of five communities which
are Ban Chang Pii, Ban Som Boon, Ban Sra Dii, Ban Khok Sanuan, and Ban Prasath.
Finally, Sisaket province composed of four communities which are Ban Nhon That, Ban
Nhong Ha, Ban Ku, and Tham Chan community.

According to experimental result, the traveling and facilities have several types.
This means that they can connect with other to add potential of community-based
tourism in Southern Isan through the sharing economy concept. Therefore, the
connection of mass and community transportation with facility services are used as a
data to develop the information system. The proposed system includes 3 parts are (1)
input data (Back-End) (2) User interface (Front-End) and (3) navigation system. To
evaluate the proposed system by 6 experts, the efficiency of system is in the very
good level (X = 4.23/ S.D=0.42). This shown that the proposed system can be used
as a tool to support the community-based tourism.

Interestingly, the proposed system can use as a tool to connect of mass and
community transportation with facility services based on sharing economy concept.
Moreover, the proposed system can help to solve the problems of travelling in
Southern Isan. Absolutely, the system can connect community with tourists via digital

platform, the confidence of tourists to travel in Southern Isan is increasing as well.

Keywords: Sharing Economy for Tourism and Hospitality, Data Transformation, Logistic

and Services for Tourism in Southern Isan
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