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Abstract

This project aims to propose guidelines for improving efficiency of the SME entrepreneur in
service industry in Nakornsrithammmarat Province. This main project comprised of four sub
projects as follows: sub project 1: Local product enhancement and marketing communications
planning based on the local authenticity to enhance efficiency of the SME entrepreneur in
service industry in beach area of Nakornsrithammarat Province. Sub project 2: Policy
recommendation for implementing law enforcement to manage destination and its
authenticity to improve efficiency of the SME entrepreneur in service industry in beach area
of Nakornsrithammarat Province. Sub project 3: Participatory Development of Production
Process and Identity-Based Souvenir Product Creation for Strengthening SME Entrepreneurs in
Service Industry of Kiriwong, Nakornsrithammara. Sub Project 4: Marketing Development Plan
on Local Souvenir Product for Enhancing Efficiency of the SME Entrepreneur in Service Industry
of Kiriwong, Nakornsrithammarat. All the above mentioned projected will be using qualitative
research approach to collect data from stakeholders in the selected areas, including experts
from the academic field, local body and tourists, together with focus group with both public
and private sector, NGO, academic sector, and local people in the selected areas. Follow by
a public hearing on the final policy proposal for all parties to get involved in sharing their idea
and feedback for further actions that will be beneficial for government sector, private sector

and SME entrepreneur in service industry.



