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Abstract

This project aims to develop policy proposal for implementing law enforcement to
manage destination and its authenticity to improve efficiency of the SME entrepreneur in
service industry. Qualitative research will be used in this project by collecting data from
entrepreneurs in the selected areas and focus group will be held with stakeholders from the
goverment, private and academic sectors. The findings will propose policy guidelines and
policy principles for managing the authenticity of the destination which comprised of 4 aspects
as follows: 1) managing conservation of natural resourses 2) managing tourism activities 3)
construction control and reguations 4) managing local budget. Moreover, there is a proposal
on creating collaboration and participation process for organizational preparation, knowledge
management and organizational control. The implications of this project will be beneficial for

both public, private and SME entrepreneur in the area.



