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Abstract

The study on logistics connectivity towards sustainable tourism of historic town
Sukhothai and associated historic towns (Kamphaeng Phet, Phitsanulok and Phetchabun) route
was developed in response to the project on the development of a historic tourist town in
the area of the world heritage city of Sukhothai and associated town in 2018-2021, proposed
by the Ministry of Culture. The project was approved during the Cabinet's meeting in
Phitsanulok and Sukhothai provinces during 25-26 December, 2018. The project is consistent
with the strategic plan of the lower northern provinces policy which aims to develop tourism
connectivity between world heritage and historical cities in the lower northern region of
Thailand. The world heritage and historical towns consist of Sukhothai Historical Park, Sri
Satchanalai Historical Park, Kamphaeng Phet Historical Park, Chan Royal Palace Historical
Center and Si Thep Historical Park. The objectives of this study are to build tourism
connectivity by developing the logistics infrastructure and supporting the participation of all
stakeholders, leading to sustainable development. Six tourism industry logistics components
were examined, which were (1) infrastructure for route connectivity, (2) public utilities and
facilities along the route, (3) transportation, (4) tourist destinations, (5) tourist activities and (6)
information for tourism. Each component was analyzed and evaluated by using the 4S route
quality assessment of Department of Higshways and sustainable tourism management criteria
of Designated Area for Sustainable Tourism (DASTA). Then policy analysis was conducted
based on the evaluation results and in accordance with the Tourism Development Strategic
Plan 2018-2019, the Tourism Development Strategic Plan of the lower northern region cluster
1 of Thailand, Provincial development plans of all the four provinces. Recommendations on
all the 6 tourism industry logistics components were provided following the sustainability
concept. Recommendations on the development of logistics connectivity towards sustainable
tourism of historic town Sukhothai and associated historic towns were provided for each

relevant sectors, which were government, private, public and academic sectors.

Based on the analysis of the tourism industry logistics components, it was found that
route connectivity infrastructure, public utilities/ facility system along the route and

transportation between Kamphaeng Phet Historical Park, Sukhothai Historical Park, Sri



Satchanalai Historical Park and Chan Royal Palace received similar score, equals to 2.31 out of
3. This is due to the fact that all of them are located in the city area and in a large community
area and the distance from the origin to the next destination is not far. Unlike the route
connectivity between the Chan Palace and Si Thep Historical Park. The route distance is far
and some sections of the route pass through mountainous areas. For the attraction
management, tourism activities and information, it was found that Sukhothai Historical Park,
Sri Satchanalai Historical Park and Kamphaeng Phet Historical Park received similar score, which
is 2.45. This is due to the fact that the three historical parks are ready in terms of
accommodation, restaurants, souvenir shops, information and transportation, unlike Sri Thep
Historical Park. Recommendation on the development of logistics connectivity towards
sustainable tourism of historic town Sukhothai and associated historic towns are provided for
each relevant sectors. For government sector, the government should launch policies to
support the tourism on the route, allocate budget to develop infrastructure and public utility
systems and enhance competitiveness of local enterprises, while controlling quality of their
services. For private sector, they should act as a middleman to collaboratively work among
the government, private sector and other stakeholders. The work should aim to plan and
design a cohesive tourism connectivity pattern, reduce repetitive work among the stakeholders
and drive tourism industry by using innovative digital technology system. For public sector,
the community should set a platform for exchanging ideas. Local people should be involved
to identify problems and root cause of community-based tourism. In addition, local people
should be informed on the direct and indirect advantages from having community-based
tourism and design direction and pattern of the tourism together with the government and
the private sector. For the academic sector, people in academic area should support the
community in term of knowledge providing, labor skill improvement, product innovation,
financial support, community management and linking local wisdom to the sustainable

tourism management.
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