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Abstract

Design and Development of The Thailand Research Fund (TRF) applications was
a project that responded to the policy of adaptation to digital communications,
planning to create the appropriate communication channel for future researchers. The
main objectives of this project were (1) to study the needs and components to create
applications for the TRF; (2) to design and develop layout and content of the
applications in accordance to the needs of stakeholders; (3) to communicate in order
to create a widespread awareness about the TRF applications; and (4) to train how to
use the applications and online media. The development process of the applications

was divided into several stages:

Study and analyze the problem; in this process, the information was collected
by interviewing the executives of the TRF, the owners of the applications. Then,
interview the experts from the technology, communications and applications field, and
conduct group discussions with a variety of stakeholders such as academics,
researchers, practitioners, students, and the public, in order to collect useful
information about usage patterns for application design. In addition, quantitative data
were collected from questionnaires with researchers who previously received research

grants from the TRF for their behavior in using applications.

Application design and development; in this step, the information obtained
from the problem analysis in the first step was taken into account for planning an
efficient layout and consistent with the behavior of the target audience. In this regard,
the conclusion was that the TRF applications should be divided into three
applications; TRF application, “Transform” application, and “Sara” application. At this
stage, the user interface (Ul) and user experience (UX) were developed to provide the

most appropriate user interface.



The TRF application has evolved in the form of an enterprise application that
will be the intermediary between the TRF and the researchers who will apply for
funding in the future, as well as the media and the public to find out and get the most
up-to-date information about the TRF. In this application, there will be a form of

communication, notification, and news.

“Transform” application will be a new form of publishing research to the
public by transforming research into infographics and motion graphics. This new form
of information will provide an easy-to-understand research data by taking the
summary of interesting and uncomplicated research to communicate to those who are
interested as well as researchers who are interested in researching the introductory of

the full research paper.

Finally, “Sara” application will be a form of application that provides
knowledge in the form of articles, books and multimedia in the form of television

shows and video clips.

To test the functionality of the applications, in addition to testing by the
designers and programmers, we also conducted experimental group discussions with
stakeholders to get involved in the application trials to give comments and feedback

for improving the applications before launching.

In the next step, was to create awareness about all three applications by
holding a press conference on September 25, 2017 at Central World. The event was
organized in the form of a press conference, a knowledge forum about the future of
communication technologies and research, as well as an exhibition and an opportunity

for participants download and experiment with all three applications.

In the final step before the delivery of the project was to hold training sessions
for the stakeholders who will be responsible for administering and creating contents

and making it appropriate for publishing in the applications.
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