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Abstract

This study has three aims. First, to investigate relevant contexts for standardizing
wellness spas in the southern area. Second, to develop criteria for ‘green’ spas to enhance
wellness spas in the southern area to reach an international level. Third, to suggest guidelines
for developing innovative eco spa services in the southern area to reach an international level.
The study gave importance to demand. Data was collected using mixed methods: interview,
observation, evaluation, meetings and seminars. The participants of this study consisted of
representatives from spas in the southern area, representatives from wellness spas with
excellent operations in Thailand, and representatives from relevant government and private
organizations.

There are three main findings according to the objectives. First, all spa businesses in
Thailand must operate under the spa establishment act of 2016. The operation must follow
international standards with regard to environmentally friendly products and processes and
with a local identity, for example, the standard of ASEAN’s health spa ISO 17679:2016 and the
standard of ASEAN’s green hotels. Second, self-evaluation according to the six aspects and 37
criteria on wellness spas with environmentally friendly products and processes, and with a
local identity showed that representatives from spas in the southern area rated themselves a
high score for organizing and medium scores on Associate, Community, Service, Product and
Environment respectively. Lastly, with regard to the development of innovative wellness spa
services with environmentally friendly products and processes and with a local identity “ECO
SPA”, results guide that importance should be given to O: Organizing, A: Associate, S: Service,

P: Product, E: Environment, and C: Community.
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