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Abstract

This study aimed to (1) compare the assessment and the health problems priority in the
Local Administrative Organization, (2) compare the public revenue collection efficiency of the Local
Administrative Organization, (3) compare the significant and the people satisfaction of the Nont-
None Subdistrict Administrative Organization (SAO) by using Anchoring Vignette (A.V.), plus the
people satisfaction on the performance and the public service along with the good governance of
the Nont-None Subdistrict Administrative Organization by using Anchoring Vignette (A.V.) based
on the demography, and (4) evaluate the social return on investment under the elder health system
development program of the Nont-None Subdistrict Administrative Organization, Warinchamrap
district, Ubon Ratchathani province during the fiscal year 2015 — 2016. The sample area were 4
local administrative organizations such as the Nont-None Subdistrict Administrative Organization,
the Mueang Sikrai Subdistrict Municipality, the Bo-Yai Subdistrict Administrative Organization, and
the Kamkhuang Subdistrict Municipality, Warinchamrap district, Ubon Ratchathani province. Thirty
nine Local Administrative Organizations were selected by the purposive sampling. The research
tools consisted of the happy index survey of the Public Policy Studies Institute, the attitude survey
on administration of the Local Administrative Organization by using Anchoring Vignette (A.V.) in
case of sanitation. The data analysis was Data Envelopment Analysis (DEA) Anchoring Vignette
(A.V.) and Social Return on Investment (SROI).

The results revealed that (1) the comparison of happy index of four Local Administrative
Organizations, descending order by the Nont-None Subdistrict Administrative Organization (the
19™), the Kamkhuang Subdistrict Municipality (the 24™), the Bo-Yai Subdistrict Administrative
Organization (the 38"), and the Mueang Sikrai Subdistrict Municipality (the 39"™) respectively. In
terms of the happy index problem ranking of four Local Administrative Organizations, only the
Mueang Sikrai Subdistrict Municipality was able to pass the happy index essential criteria of half
urban and half rural areas, (2) the comparison of the public revenue collection efficiency with SBM
Efficiency from thirty nine Local Administrative Organizations, the average of this study was 34.42
percentages. There were eight efficiency Local Administrative Organizations such as the Ko-Ka
Subdistrict Municipality, the Baan Pee Subdistrict Administrative Organization, the Pra-Lup
Subdistrict Municipality, the Umod Subdistrict Municipality, the Mae-Ka Subdistrict Municipality, the
Dok Kam Tai Subdistrict Municipality, the Wang Nueng Subdistrict Municipality, and the Baan Tam
Subdistrict Municipality. According to four Local Administrative Organizations, the Mueang Sikrai

Subdistrict Municipality was the first organization to efficiently collect the revenue at 66.23
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percentages (the 10"™), the second was the Nont-None Subdistrict Administrative Organization at
10.05 percentages (the 24"M), the third was the Kamkhuang Subdistrict Municipality at 5.98
percentages (the 28"™), and the last was the Bo-Yai Subdistrict Administrative Organization at 5.00
percentages (the 30"), (3) people emphasized on the operation rather than the satisfaction of the
Nont-None Subdistrict Administrative Organization. People finished the primary education level,
agriculturist, and the financial status as quite poor, were satisfied the operation, the public services,
and good governance lower than the higher primary educational level, non-agriculturist, and the
financial status as quite rich group. The financial status as quite poor group significantly satisfied
the operation and the public services lower than the financial status as quite rich group, and (4)
the social return on investment from the elder health system development program of the Nont-
None Subdistrict Administrative Organization was 1.58. It meant that one baht investment was able
to create the social return on investment as 1.58 baht. Therefore, this program was value and

suitable for investment.





