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ABSTRACT

This research was aimed to investigate the efficiency of the good governance performed
in three local administration offices, which are from Khon Kaen, Udon Thani, and Galasin
provinces. The research was divided into four sections. First, The study about the local
administrative offices’ performances on the community healthiness. Second, The efficiency of the
local administrative offices in imposing public participation by using a tool called, Data
Envelopment Analysis (DEA). Third, The evaluation of the people’s satisfaction on the
performances of the local administration offices. Fourth, The Social Return on Investment (SROI)
based on the Zero Waste Project organized in Hua Tanon village in Pralub sub-district, Maung
District, Khon Kaen.

Pralub Municipality Office, in Khon Kaen province, pays a close attention to community’s
environmental management, while the focuses of Nong-Or Local administration office in Udon
Thani are on tragedy prevention and the natural resource management. Pon-Ngarn Local
administration office in Galasin highlights community health, learning, and security. However, the
index of community healthiness in Pralub is comparatively low to the community needs. This
suggests that Pralub Municipality Office should pay more attention to the betterment of its
people’s security and health. It is appropriate for Nong-Or Local Administration Office to invest
more in the community security, health, environment, and learning. In order to be more
responsive to the people’s needs, Pon-Ngam Local Administration Office (LAO) should accelerate
more on the community’s economy, welfare, participation, and environment.

With regard to the people participation in community investment and the payback to the
community, it was revealed from the Data Envelopment Analysis (DEA)that nine of the local
administration offices from different provinces could effectively obtain public participation. These
offices include; Pralub LAO. in Khon Kaen, On-Glang LAO. in Chiang Mai, Non-tong LAO in
Khon Kaen, Huay-gaew LAO. in Chiang Mai, Khumkhuang LAO. in Ubol Ratchatani, Gohkha
LAO. in Lumpang, Wang-nua LAO. in Lumpang, and Sritia LAO. in Lumphoon.

The Social Return on Investment (SROI) of the Zero Waste Project held in Hua Tanon
Village in Pralub sub-district, Muang District, Khon Kaen was observed to have the social
payback at the rate of 2.36 Baht from every 1 Baht investment. It was reported that about 71

percent of income from the SROI was used for the developments within Pralub area.



Importance-Performance Analysis (IPA) provides the following suggestive policies. First,
Pralub Municipality Office should emphasize more on the community security. The recruiting of
public participation was deemed as over emphasized by the organization. More specifically, the
activities that Pralub Municipality thought were important and emphasized on were deemed less
important among the people in Pralub area. It is suggested that Nong-Or local administration
office pay more attention to the community welfaresand do it more urgently. The office was
reported over emphasizing on environment campaign. Pon-Ngam Local Administration Office

should focus more on community security and community economic.



