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Abstract

This research aims to explore the elements of good governance in the electronic
government procurement with e-reverse auction form. The aspects of explicit and tacit
knowledge are applied to identify elements that can create good governance of Thai
electronic government procurement (E-GP).

Respondents who have experiences in using e-government procurement of Thai
government agencies revealed that procurement process, government officers, vendors, and
politicians are the four major components of good governance in E-GP. The tacit knowledge
from respondents showed many interesting points. Government officers should receive no
benefit from purchasing is top rank issue. Government officers have to concern the benefit of
E-GP is the next highest mean score on creating E-GP governance. Cooperation among
vendors and no benefit offered to government officers are crucial to good governance. Clear
and fair specifications of product/service support a positive procurement process. Minimizing
politician involvement is another issue that can enhance good governance or limited
involvement in the e-procurement committee. In addition, explicit knowledge from
documentation related to electronic government procurement supports good governance.

The fulfilments of e-government procurement adoption yield quite low good
governance result. It can enhance value of money to obtain quality product or service and
assist to change organization culture to be more transparency of E-GP. However, e-
government procurement cannot prevent collusion among vendors. Also, the good
governance of best practice audit and law enforcement for corruption persons is pretty low.

The survey result revealed that explicit knowledge from documentation related to
electronic government procurement can enhance good governance in terms of getting better
economic value of goods/service, more transparent organization culture, less collusion, and
higher law enforcement for misconduct persons. Procurement process can create economic
value of goods and service, change government unit to be more transparency, decrease
collusion among vendors. Good governance vendors can help less collusion. Government
officers pay major role in law enforcement and audit for malpractice person. Politicians have
strong influences on identifying procurement process. Therefore, both tacit and explicit
knowledge derived from purchasing personnel of government agencies can confirm that e-
government procurement cannot prevent corruption and collusion. Electronic procurement is
information technology that cannot substitute human thinking and inducement. This causes
Thailand has the top ranking of low governance in government procurement.
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