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Abstract

This research report, is apart of Smart Health in Smart Home, MANEE community, is a
social behaviors field research and potential development road map of smart village of Thailand.
The research has focused on senior citizens living in suburban and urban area in order to
comprehend their daily life behaviors, medical service behaviors, and experience that they got from
each activity. The research aims to understand their motivations, goals, frustrations and including
social relationship between them and the others in the community in order to provide advice on
choosing the right technology for the elderly.

The research result was analyzed and summarized to Personas, the characters that
represent the elderly behavior patterns, Stakeholder Map, A Day in the Life and Journey Maps.
Persona includes the main quotes, personal information, biography, technology expertise,
behaviors, sequence of daily routine activities, medical problems, medical service behaviors, goals
and frustrations. The research found that health issue, environment, and past experience affect
elderly decision making.

The problems were summarized into 5 main problems as elderly could not do some
activities as before, elderly endured suffering from their congenital disease, elderly had to wait a
long queue tediously at a hospital, elderly tired in a monotonous environment, elderly in nursing
house has felt lonely. Giving recommendation will think over following purposes: elderly get
healthier by getting useful and appreciate health information, elderly know how they should do
when they get some health problems, and ,lastly, elderly get timely and appropriate treatment in an
emergency.
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