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MRG4680172: Duration of research 2 years. between July, 2003 - June, 2005
Thai Small Grocery Sufficiency Business Neitwork Systent Model Development
Asst Prof.Surachai Jewcharoensakul, Ph.D..and Assoc.Prof.Saowaporn Muangkoe, Ph.D.,

Vocational Education Department, Faculty of Education, Kasetsart University

e-mail address: feduscj@ku.ac.th

This research was intended to: 1) Analyze the factors leading to problems and impacts of Thai
grocery. 2) To study the solutions and needs of Thai grocery in future 3) To study value of Thai grocery
perspective of human and community development 4) To study the important factors to build up Thai
grocery sufficiency business system 5) To synthesize Thai small grocery sufficiency business network
system model and 6) To conclude the possibility of the model. Questionnaires, interviewing form and focus
group were used for data collection. Frequency, percentage, mean, standard deviation and factor analysis

were utilized as the statistical tools for data analysis. using SPSS for Windows computer program.

The findings of the study divided into 5 parts: Part 1 found that, the Thai grocery entrepreneurs
were impacted from the international retail company. The problems to run grocery business were personal
problems and the other factors; less budget and lack of helper. There were 4 factors to running grocery
business; 1) Entrepreneur’s characteristic 2) Knowledge and ability to manage business 3) Roll of the
business in term of value in community and 4} Ability to anaiyze location. There were 11 factors to
manage Thai grocery; management of structure and position of goods system, staff training, purchasing
and stock control system requirement, There were & factors of requirement to manage the system,
standardization management system and loan opportunity to improve the business. Part 2 The study of
“Thai Grocery: Value and Future Path™ found that, the person whom had grown and/or lived with Thai
grocery’s family had positive attitude in grocery business and they intend to run grocery business in future.
Thai grocery business was important part to improve human resource development, such as calculate
ability, responsibility, being patient, human resource management, daring, wide vision, and service mind.
Part 3 the importunate factors to build up Thai small grocery sufficiency business network system, found
that, the whole sailors needed to joint and empower Thai grocery to become stronger in order to survived
for this situation, franchise system may need to develop for Thai grocery system, Thai government needed
1o support the Thai grocery, warehcuse system with quick served in order to support the grocery chain and
training “new trade know how™ for Thai grocery entrepreneurs need to be done. Service and good’s price
need to be strongly concemn. Part 4 Thai small grocery sufficiency business network system model was
found as "KASETS Model” , compounded as the following; 1) The concept of King Phumibo! “self sufficient
economy”. 2) Asset included money and human resource are needed. 3) Self management need to be
done by the owner. 4) Eamestness for earning ethically of the entrepreneur was needed. 5) Tailor-made
approach will need 1o be done, and 6) The system approach of management system need to be well
organize. Part 5 the conclusion by focus group of the model found that in order to support the small
grocery. the whole sailors supporting is necessary. Recommendation: Thai grocery need to develop the

whole system, Thai government, private sector and relate association need to take part into this concern
to help the Thai grocery to remain as part of Thai social and community.

Keywords: Thai grocery, Thai grocery system development, model
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