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HANOI AGRICULTURAY. UNIVIERSITY
Gia Lam, Hanoi. Vicetnam
Tel @ 84182763346 Fay - 84 .4.82763554

November 11, 2004

Dr. Surachai Jewcharoensakul,
Faculty of Education,
Kasetsart University

Jatujak, Bankok 10900,
Thailand

LETTER OF INVITATION

Dear Dr. Surachai Jewcharoensakul,

The International Society of Southeast Asian Agricultural Scicnces (ISSAAS) is
organising the International Congress 2004 at Hanoi Agricultural University, Gia
l.am, Ha Noi, Viet Nam tfrom 10 to 12 December 2004.

This Congress aims to foster and support scientific collaboration in broad fields
of agricultural science in Southeast Asian Region. from basic to applied sciences.
As a key part of the Congress an International Symposium on “Modern Organic
Farming - An Integration of Traditional and Novel Techniques in Agriculture”
will be open to all participants.

Wishing to share the international expertise in the field of organic farming, we
would like to invite you to participate in the Symposium on the said dates and
contribute a paper.

We look forward to having you at the Symposium and wish to thank you in
advance for your great contribution.

Sincerely vours,

=

Assoc. Prof. Dr. Tran Duc Vien
Vice Rector of Hanoi Agricultural University
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Factors of Problems, Impacts and Solutions of Thai Grocery: Effect from
International Retail Companies
Surachat Jewcharoensakul, Ph.D. and Assoc.Prof.Saowaporn Muangkoe, Ph.D.,
Vocational Education Department. Faculty of Education, Kasetsart University, Thailand.
Funded by Office of Higher Education Commission and The Thailand Research Fund.

Introduction and Methodology

Since 1996, Thai groceries were effected from international retail companies. It caused
such a big impact, there was 43,706 Thai groceries resigned from their business in 2002. Those
problems seem to be more serious, then this reseach become necessary to study and to solve the
problems. This research was intended to: 1) Analyze the factors leading to problems and
impacts of Thai groceries. 2) To study the solution for Thai groceries in future and 3) To study
needs of Thai grocery’s model. The grocery’s entrepreneur was the target population (n=488).
Questionnaire was used for data collection. Frequency, percentage, mean, standard deviation

and factor analysis were utilized as the statistical tools for data analysis, using SPSS for
Windows computer program.

Result and Conclusions

The findings of the study found that, the groceries were female more than male, average
age was 43.24 years old. Three quarters had education lower than bachelor degree. The
average age to start business was at 32.45 years old. The average size of grocery was 69.08
square meters and has 2.7 helpers. The grocery operate 12 hours per day, between 6:00 a.m. to
6:00 p.m. and never have holiday. The average of starting investment was 183,705.34 bahts,
mainly from oneself. The return of investment was 2.67 years. They believed that name of the
grocery was necessary. Most of them satisfied their grocery business much more than before
the international retail companies established in Thailand.

The Thai groceries were effected from the international retail companies from varies
reson; totally effective, also the effective from income, family relation and business friendship.
They realize in long term of such problems of grocery’s business, such as ; lack of knowledge
and ability to run business and also budgeting. The solution factors of Thai grocery business
such as; 1) To improve grocery entrepreneurs characteristics. 2) To improve the ability to
manage grocery business. 3) To concern of value of grocery to community, and 4) To improve
ability to analyse the location of business. The factors to create Thai grocery model need to
provide; entrepreneurs and staff training, well organizing of goods registratu?n system,
cooperation with the other activities, competition approach training, purcha!smg and stocking
management, accounting and budgeting management, store plapning and display,
competetion’s reward and also well plan working hour and holiday.

The need of Thai grocery model, was required as the following ; standardization
management system, loan available for store and stock control improvement, training was
necessary, low price of goods as the international retail company was necessary, empower
promotion for the chain of Thai grocery stores and taxation without check bace to the old record
was needed.

Recommendation

The Thai grocery needed to develop the whole system such as; to build up bargaining
system with the supplier, to expand network to support the volume of _goods in or_der to promote
low price of each item, manage high quality of stock control an.d efficiency, pt.‘owde various
goods and technique to meet customers satisfaction, manage with technology infromation
system, and provide as one stop shopping approach.



Xl ARAHE CONGRESS
2 -5 August 2005
Orchard Hotel

Singapore
DEVELOPING VALUES, INNOVATION AND ENTERPRISE

IN HOME ECONOMICS
Date: 18 June 2005

Re: 13™ BIENNIAL ARAHE CONGRESS SINGAPORE

Dear Asst.Porf.Dr.Surachai Jewcharoensakul,

Warm greetings from Singapore The 13" biennial ARAHE Congress will be held from 25

r'4

August 2005 at Orchard Hotel.

We would like to inform that your research paper is accepted for oral presentation at the 13"
Biennial ARAHE Congress and may we invite you to be chairman of cral presentation session,

on 3 August, 2005, between 13:00 - 15:30 room # 6.
Hoping to meet you in Singapore soon.

Yours truly,

Dy,

Mrs Dorothy Krishnan

(Chairperson Organising Committee)

NIE

NATHONAL
Pand 1 F OF
ELLCARION

Association of Home Economists, Singapore Nanyang Technological University/National Institute of
P.O. North Si re 913136  Education
Box 0858 Toa Payoh Nort ingapo AUCEtOn  Valk Singapore 637616
Tel: 6790 3888 Email: climokfinic.cdu.sg



112 INBOX: ORAL PRESENTATION Page 1 of 2

2 R € ? = 5] o N
) . : a g . _ INBOX
1 &5 Wareai s wonido Adesa adtuiinoan e tvlalmas
hX: ORAL PRESENTATION (35 a1n 94) €® g0 | @y Teanwithlia -
?Gurﬁn | paunduiavua | dosda | LWdoudunie | duavianiny | nauldg INBOX <«
u | Aun [»S

‘Thu, 9 Jun 2005 16:09:13 +0800
"MOK Chiu-Fui Joyce (NSSE)" <cfjmok@nie.edu.sg> &
feduscj@ku.ac.th&

'ORAL PRESENTATION

pnamed text/html 5.81 KB
{behavior:url{ #default#ieooui) }

ithai
igs, | have received your full paper Thank you very much.

e you in Singapore scon,

Hoyoe Mok, PhD
Hmlessor
% & Saence Education
ititite of Education
Jethnological University
"gWalk

LT

*d Singapore
[
Pasig

)

{Mm

maundy | saundufonua | desia | W@sudunio | duatudaain | nadulud INBOX <
|mﬂ'u | Anw B

HBrnhmnil Loy ae thiharda fimn/messaae.php?index=824 7/10/2548



192
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Introduction

International retail companies have come to damaged local Thai groceries business
system since 1996. It had caused such a big impact, there was 43,706 Thai groceries resigned
from their business in 2002. Those problems seem to be more serious, because the international
retail companies still expanding their branches all the time in all over the nation of Thailand.
Nevertheless, among the internationall retail companies themselves had used all kinds of
techniques and tactics to beat the competitions with new trade strategy and methodology. such
as the one stop concept approach, comfortable atmosphere with air-conditioning. promotion
approach, varies choices of goods and all kinds of advertising approach to involve customers’
needs. (C.A.Internation Information Co..ltd.,1999)

Those poor Thai groceries had very much difficulty to conserve the business with
limited of capital. Therefore the Thai grocery had to purchase goods from those international
retail companies which certainly make the goods’ price of the Thai grocery had become more
expensive than the international retail companies. Even though the international retail
companies managed with unlimited capital, they had better situation to make bargaining to the

supplier in order to get better price of each item of goods. (The Manager Online, Wednesday 12
November, 2003)

The local Thai groceries was not only the grocery store, but also the information center.
resting area and community bank as well. such as in case the person in community had shot of
money, they may get goods from the Thai grocery and pay later at the end of the month. (Noi.
2003) So the Thai grocery was close to the people and community relatively. We may assume
that Thai grocery was the social capital of the nation of Thailand. The social capital was very
important to all nation to build up the power on the strength of culture characteristics. So the
study of “Thai Grocery: Value and Future Path™ was necessary to find out that how was Thai
grocery establish and remain as nowadays, also the Thai grocery was one of the institute to
empower and develop human competency of human resource in the family, for the community,
social and the nation.

Research Objective

This research was intended to :
1) To study the target population background
2) To study value of Thai grocery perspective of human resource development,
economic and social development in community.
3) To study the solutions for That grocery which effected from international
retail business in future.

Methodology

The population was person whom had grown and/or lived with Thai grocery’s family
was target population. There was 166 sample size.
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Tool

Questionnaire and obsen ation forms were used for data collection.
Statistic

Frequency. percentage. mean. standard deviation and factor analysis were utilized as the
statistical tools for data analysis. using SPSS for Windows computer program.

Research Expectation

1. The result of the study would lead to lcarn that the way of Thai grocery in business
and living style would benefit to the human resource development of the Thai nation.

2. The research would provide the answer to the way of thinking process of the Thai
grocery entrepreneur and his/her lamily about the survival from the impact of the intemational
retail company. in order to develop Thai grocery’s model in the future.

3. In order to learn that how Thai grocery develop human competency to become
valuable human resource to the lamily and society.

Result
(:eneral data

The findings of the study found that. the target population was female and male
nearly the same amount. female was 90 (54.2%). male was 73 (434.0%) but 3 (1.8%)
didn’t gave the answer. The average age was 29.9 years old. at least 11 ycars old and
60 years old at the most. The target population had ¢ducation lower than bachelor and
bachelor degree and higher was about the same amount: 85 of them had education lower
then bachelor degree (51.3) and 79 of them had education in bachelor degree and higher
(47.5%) There was two third were married (65.1%) and nearly one third were single
(30.7%) (Table 1)

Table 1 General data of the persons whom had grown and/or lived with Thai grocery’s family

n = 166
general data Amount Percentage
Gender
female 90 54.2
male 73 44.0
missing 3 l.8
1otal 66 100.0
Age
average age 29.90 SD.= 11.2
the youngest 11 years old

the oldest 60 vears old
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Table 1 General data of the persons whom had grown and/or lived with Thai grocery's family

n =166
general data Amount Percentage
Education
lower than bachelor 85 51.3
bachelor and higher 79 47.5
missing 2 1.2
total 166 100.0
Marital status
married 108 65.1
single 51 30.7
widow 5 3.0
missing 2 1.2
total 166 100.0
Thai grocery data

The persons whom had grown and/or lived with Thai giocery’s family, all of them were
relative, most of them had assist in the grocery store (94.6%). Two third of the Thai grocery
stores work without holiday (66.3%). Most of them satisfy to work in the grocery store

(86.1%). There was almost three quarter expected to continue to run grocery store in future.
(Table 2)

Table 2 Thai grocery data

n =166
grocery data Amount Percentage
Relationship
Son / daughter 58 349
Relative 52 313
Parent 24 14.5
Spouse 19 11.5
Niece/nephew 13 7.8
total 166 100.0
Assistant in the grocery business
Assist 157 94.6
Not assist 9 5.4
total 166 100.0
Working date
work without holiday 110 66.3
work with holiday 56 33.7

total 166 100.0



Work satisfaction to work in the grocery store
Satisty 143

Unsatisfied 21
Missing 2
total 166

Expectation to run grocery business
Expect 123
Non-expect 43
total 166

86.1
12.7
1.2
100.0

74.1
25.9
100.0

Knowledge and attitude

The persons whom had grown and/or lived with Thai grocery’s family, most of them
had gained knowledge from assist at the Thai grocery (93.4%); more than half of them had
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gained knowledge in very much and much level (59.7%) and more than one third of them had
gained knowledge in moderate level (34.9%). The persons whom had grown and/or lived with

Thai grocery’s family, most of them had positive attitude from assist at the Thai grocery

(98.2%); more than half of them had positive attitude in very much and much level (60.9%) and
more than one third of them had positive attitude in moderate icvel (37.3%). The motivation of

the target population expect to run grocery business in future, more than half of them thought
that it was an independent career (52.4%), they cared because it used to be family business

(24.7) and it was a career with good benefit (18.7). (Table 3)

Table3 Knowledge and attitude

Knowledge and attitude  Amount Percentage

knowledge from assist at the grocery store

very much and much level 99
moderate level 58
low level 9
total 166
Attitude from assist at the grocery store
very much and much level 101
moderate level 62
low level 3
total 166
Motivation to run grocery store in future
Independent career 87
Used to be family business 41
Career with good benefit 31
Missing 7

total 166

59.7
349
54
100.0

60.9
37.3
1.8
100.0

52.4
24.7
18.7
4.2
100.0
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Value of the Thai grocery involved to develop human resource

To improve personal competency

Thai grocery toke part in human resource development of the family such as;
the persons whom had grown and/or lived with Thai grocery’s family, most of them had gained
ability to calculated from assist at the Thai grocery (98.8%); most of them had gained ability to
calculate in very much and much level (81.9%) and gained ability to calculate in moderate level
(16.9%). Most of the target population had declared that they had good performance of
responsibility from assist at the Thai grocery (97.7%), most of them had good performance of
responsibility in very much and much level (81.9%) and had good performance of responsibility
in moderate level (16.9%). All of the target population had declared that they had become
patient from assist at the Thai grocery (100.0%), three quarters of them had become patient in
very much and much level (75.9%) and a quarter had become patient in moderate level (24.1%).
Most of the target population had mentioned that they had gained ability to contact people from
assist at the Thai grocery (94.6%). more than half of them had gained ability to contact people
in very much and much level (65.1%) and had gained ability to contact people in moderate level
(29.5%). Most of the target population had mentioned that they had good performance of
decision making from assist at the Thai grocery (98.2%), more than two third of them had good
performance of decision making in very much and much level (71.1%) and more than a quarter
had good performance of decision making in moderate level (27.1%). (Table 4)

Table 4 Ability approval

n =166
Ability approval Amount Percentage
Ability to calculate
very much and much level 136 81.9
moderate level 28 16.9
low level 2 1.2
total 166 100.0
Good performance of responsibility
very much and much level 131 79.0
moderate level 31 18.7
low level 4 2.3
total 166 100.0
Became patient
very much and much level 126 75.9
moderate level 40 24.1
total 166 100.0
Ability to contact people
very much and much level 108 65.1
moderate level 49 29.5
low level 9 54

total 166 100.0
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Decision making

very much and much level 118 71.1
moderate level 45 27.1
low level 3 1.8

total 166 100.0

Value of the Thai grocery involved to develop human resource

Improvement businesslike competency

Thai grocery toke part in human resource development of the family in perspective of
improving businesslike competency. The persons whom had grown and/or lived with Thai
grocery’s family, most of them knew how to take care the client from assist at the Thai grocery
(95.2%); most of them knew how to take care the client in very much and much level (79.0%)
and knew how to take care the client in moderate level (16.2%). Most of them had gained
marketing ability from assist at the Thai grocery (97.0%); more than three quarters of them had
gained marketing ability in very much and much level (77.1%) and had gained marketing
ability in moderate level (19.9%). Most of the target population had declared that they had
knowledge about goods from assist at the Thai grocery (97.0%); about three quarters of them
had knowledge about goods in very much and much level (74.7%) and had knowledge about
goods in moderate level (22.3%). Most of the target population had mentioned that they had
gained vision to run business in future from assist at the Thai grocery (94.0%); about two thirds
of them had gained vision to run business in future in very much and much level (67.5%) and
had gained vision to run business in future in moderate level (26.5%). Most of the target
population had mentioned that they had gained purchasing ability from assist at the Thai
grocery (92.2%); more than half of them had gained purchasing ability in very much and much
level (62.7%) and had gained purchasing ability in moderate level (29.5%). Most of the target
population had mentioned that they had gained management ability from assist at the Thai
grocery (82.5%), half of them had gained management ability in very much and much level
(50.6%) and had gained management ability in moderate level (31.9%) and had gained
management ability in low level (17.5%). Most of the target population had mentioned that
they had gained accounting ability from assist at the Thai grocery (80.7%), almost half of them
had gained accounting ability in very much and much level (48.8%) and had gained accounting

ability in moderate level (31.9%) and had gained accounting ability in low level (19.3%).
(Table 5)

Table 5 Improvement businesslike competency
n =166

Businesslike competency  Amount Percentage

Knowledge about goods

very much and much level 124 74.7
moderate level 37 223
total 166 100.0

Taking care the client
very much and much level 131 79.0
moderate level 27 16.2
low level 8 4.8

total 166 100.0



Marketing ability
very much and much level
moderate level
low level
total

Knowledge about goods
very much and much level
moderate level
low level
total

Vision to run business in future
very much and much level
moderate level
low level

total

Purchasing ability
very much and much level
moderate level
low level
total

Management ability
very much and much level
moderate level
low level
total

Accounting ability
very much and much level
moderate level
low level
total

128
33

166

124
37

166

112
44
10

166

104
49
13

166

84
53
29
166

81
53
32
166

77.1
19.9
30
100.0

74.7
223
3.0
100.0

67.5
26.5
6.0
100.0

62.7
29.5
7.8
i00.0

50.6
319
17.5
100.0

48.8
31.9
19.3
100.0

Value of the Thai grocery involved to develop economics and social in community

The pattern of Thai community in the past was not much different, especially in the
country side. Thai people always living like brotherhood. Thai grocery not only toke part in
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human resource development for the family, but also involved to develop economics and social

in community as well. The grocery store in Thai community was like co?mmunity's center.
Most of the target population confirmed that Thai grocery was the meeting center of the

community (98.8%); almost two third of them confired in very much and much level (65.7%)
about one forth confinmed in moderate level (24.1%) and confimed in low level (10.2%). Most
of the target population confirmed that Thai grocery was the convenient store of the community

(94.5%); almost two third of them confirmed in very much and much level (65.0%) and more
than one forth confirmed in moderate level (29.5%). Most of the target population confirmed
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that Thai grocery cooperated with community activities (88.6%): more than half of them
contirmed in very much and much level (65.0%) more than one third confirmed in moderate
level (35.0%) and confirmed in low level (9.6%). Most of the target population confirmed that
Thai grocery served community (90.4%); more than half of them confirmed in very much and
much level (52.4%) more than onc third confirmed in moderate level (38.0%) and confirmed in
low level (1.8%). Most of the target population contirmed that Thai grocery served as
communication center ( 78.9%): almost half of them confirmed in very much and much level

(47.0%) more than one forth confirmed in moderate level (31.9%) and almost one fifth
confirmed in low level (19.9%). (Table 6)

Table 6 Thai grocery involved to develop economics and social in community
n =166

Development Amount Percentage

Community’s meeting center

very much and much level 109 65.7
moderate level 40 24.1
low level 17 10.2
total 166 100.0
Convenicnt store
very much and much level 108 65.0
moderate level 49 295
low level 9 5.5
total 166 100.0
Cooperated with community activities
very much and much level 89 53.6
moderate level 58 35.0
low level 16 9.6
missing 3 1.8
total 166 100.0
Served community
very much and much level 87 52.4
moderate level 63 38.0
low level 13 7.8
missing 3 1.8
total 166 100.0
Served as communication center
very much and much level 78 47.0
moderate level 53 31.9
low level 33 19.9
missing 2 1.2
total 166 100.0

Needs of the Thai grocery to improve business system in future

According to the data, we had learned that Thai grocery need to adjust the business
style. Tt’s time to re-engineering, reform and re-inventing the Thai grocery pattern in order to
survival in the global world. Thai grocery needed to improve business system for the future.
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Most of the target population mentioned that, Thai grocery needed to provide vary choice of
goods to satisfy the customers (98.8%), needed bargaining system with the suppliers (98.8%),
needed efficiency approach to the target customers (98.8%), needed new trade system (97.6%).
needed to develop efficiency system to deduct the goods’cost (97.0%), needed to operate with
new technology (97.0%), needed to cooperate between the entrepreneurs (95.8%), needed help

from the government sector (94.0%) and needed to opporate with franchising system approach
(92.8%) (Table 7)

Table 7 Thai grocery needed to improve business system in future
n =166

Improvement Amount Percentage

Need to provide vary of goods

very much and much level 150 90.4
moderate level 14 8.4
low level 2 1.2
total 166 100.0
Need bargaining system with the suppliers
very much and much level 146 88.0
moderate level 18 10.8
low level 2 1.2
total 166 100.0
Need efficiency approach to the target customers
very much and much level 146 88.0
moderate level 18 10.8
low level 2 1.2
total 166 100.0
Need to develop efficiency system to deduct the goods’cost
very much and much level 139 83.7
moderate level 22 133
low level 5 3.0
total 166 100.0
Need to cooperate between the entrepreneurs
very much and much level 131 79.0
moderate level 28 16.8
low level 7 4.2
total 166 100.0
Need help from the government sector
very much and much level 129 77.7
moderate level 27 16.3
low level 10 6.0
total 166 100.0
Need new trade system
very much and much level 124 74.7
moderate level 38 229
low level 4 24

total 166 100.0
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Need to operate with new technology

very much and much level 122 73.5
moderate level 39 23.5
low level 5 3.0
total 166 100.0
Franchising system approach was needs
very much and much level 110 66.3
moderate level 44 26.5
low level 12 7.2
total 166 100.0
Conclusions.

Thai grocery had developed well performance characteristic and competency of human
resource, and also educated knowledge and positive attitude for human resource in order to run
grocery business with self sufficiency in future, nevertheless dominated cheap and selfish
character as well. Thai grocery not only toke part in human resource development for the
family, but also involved to develop economics and social in community as well. According to
the data, we had learned that Thai grocery need to adjust the business style. Tt’s time to re-
engineering, reform and re-inventing the Thai grocery pattern in order to survival in the global
world. Thai grocery needed to improve business system for the future, such as; needed to
provide more variety of goods, set high potential purchasing system, such as low price,

. provided strong approach to individual customer, Thai grocery network system like franchise
system was necessary, such as quality system management, new trade approach and information
technology system. Assistant from the government was needed.

Recommendation

1. Thai youth should be convinced to leam about the path and value of Thai grocery, in
order to conserve Thai culture of brotherhood Thai way of living style in the
community.

2. Franchise system approach may need to operate with Thai grocery, in order to
re-engineering, reform and re-inventing the Thai grocery pattern in order to survival
in the global world.

3. The potential of Thai grocery as the community center, needed to set up as mass
communication for the community, such as warning center for the six province,
which effected from the disaster, tsunami.
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