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Abstract  
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Abstract: 
 

The purposes of the study were to develop the leadership competency model for pharmacy 
professionals and to develop a model of leadership development in pharmacy profession. Data 
was collected by conducting an in - depth interview with 13 current leaders, the first survey from 
155 hospital pharmacists and the second survey from 331 pharmacists. Data was analyzed by 
using content analysis method, percentage, mean and standard deviation. The competency model 
then was developed as a draft version. To finalize the competency model by integrating the draft 
version with leadership concepts from literature review especially the 7 qualities of a good man in 
Lord Buddhaqs doctrine, Health Leadership Competency Model and Leadership Competency 
Framework for Pharmacy Professionals. A model of leadership development was developed by 
using the concepts of Leadership development, Emotional intelligence development, Adult 
learning and other research findings. 

The leadership competency model consisted of 3 dimensions: Leading Oneself, Leading 
Others and Leading Organization/Profession. The model of leadership development consisted of 5 
components: the meaning of a leader in pharmacy profession; principles, concepts and general 
objectives of the model; leadership competency model; process of leadership development; and 
guideline for model implementation, the critical success factors and the indicators of success. 

This model is useful for leadership development in pharmacy profession. However, to get 
the good result from the development, the model should be periodically evaluated and improved. 
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