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Abstract

This paper presents the situation and obstacles of ridesharing in Thailand
especially for Bangkok Metropolitan with the proposed strategies to make these
programs successful. Ridesharing in Bangkok for commuting were separated into three
main pooling groups, i.e., 1) carpool, the shared use of a personal car by the driver and
one or more passengers to commute together, 2) buspool/vanpool, the shared use of a
bus or a van by a large group of working community in an organization, and 3) school
bus, a share use of an organized bus or a van for students in a particular school. The
data for each pool group were collected through several methodologies such as surveys,
in-depth interviews, experiments, questionnaires, etc. from pooling participants,

organizers, policy makers, government officials, and other relevant stakeholders.

For carpool, several past carpool campaigns in Bangkok were analyzed and
comparing with other cities, and then the researcher had designed an actual carpool
campaign experiment for two government agencies consisting of 600 officials recently
relocated from their old offices in downtown Bangkok to the new Government Complex
in suburb Bangkok. In the experiment, 300 survey questionnaires were returned from
these government officers and 30 people were matched and set to share vehicles to
their workplace. Two months later, in-depth interviews were conducted to evaluate the
program results. It was found that most participants view that carpooling can benefit
them several ways but each rider must be punctual and willing to forgo their privacy.
Although fully support the program, the departmental coordinators’ viewed that the

numbers of carpool participants are still minimal and might not make significant benefits.

For buspool/vanpool, observations and interviews of key personals, employees,
and organizers from ten large organizations with buspool programs in Bangkok were

conducted. The data reveal buspool characteristics such as initiation, organizing and



subsidizing policy, contract and operator selection, steps in providing services, vehicle
types, obstacles, and user perspectives. The data show that most buspool programs
were similar since the organizations were forced by the government policy and internal
labor union. The differences among their quality of service are due to organization size

and their profitability.

For school bus, the related law and policy, research and past experiences were
analyzed to identify key issues and obstacles of existing school bus situation in
Bangkok. The study includes 1,000 questionnaires of elementary school students’
parents and in-depth interviews of 20 teachers from 12 different public and private
schools, with and without school bus operation. The data imply that the government
policy regarding a school bus is excessive rigorous and causes expensive operator cost
without sufficient subsidization; therefore, some schools opt to not operate school buses
to avoid responsibilities and put away children commuting duties to their own parents,
public transportation, and even some unregistered vanpool operators in front of their

schools.

In conclusion, data from these three aforementioned groups describing the
ridesharing situation in Bangkok suggest that policy changes and additional supports
are needed from both government and organizations to encourage more actual
ridesharing programs. Lastly, the paper summarizes strategic plans to encourage

sustainable ridesharing programs in Bangkok.

Key Words: Ridesharing, Carpooling, School Bus, Travel Demand Management,

Transportation Policy



