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A Development of the Educational Provision Quality Indicators

at Graduate Level of Rajabhat Universities
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The purposes of this research and development (R&D) study are 1) to study and formulate the conceptual
framework pertaining to educational provision quality indicators at graduate level of Rajabhat universities,
2) to develop the indicators measuring educational provision quality indicators at graduate level of
Rajabhat universities. and 3) to survey and suggest the policy implication on educational provision quality
indicators at graduate level of Rajabhat universities using the multi-level analysis of micro and macro
variables in accounting for the variance in educational provision quality indicators at graduate level of
Rajabhat universities. Eighty one related literatures were reviewed and 72 persons of 5 groups of
stakeholders (students, faculty members, administrators, employers and alumni) and 7 experts were
interviewed for synthesis educational provision quality indicators at graduate level of Rajabhat universities.
The set of indicators measuring educational provision quality indicators at graduate level of Rajabhat
universities were developed and 7 experts and 220 stakeholders helped verifying the content validity,
appropriateness, feasibility and utility. They were 4 components, 36 indicators as follow: input (14),
process (8), output (7) and outcome (7). The Data Envelopment Analysis collected by data recording and
questionnaire from 1,608 of 5 groups of stakeholders (students, faculty members, administrators,
employers and alumni). The estimated quality score of 27 programs at graduate level of Rajabhat
universities ranged from 45.52-100.00%. The numbers of quality programs at graduate level of Rajabhat
universities were 11, 9, 10, 9 and 7 measuring from administrators, faculty staff members, student, alumni
and employers. Of those improving no quality programs, they were increasing outputs/outcomes; the
percentage of a student who graduates within the period of time, numbers of published of students’
researches, numbers of published of faculty members’ researches, numbers of alumni who returned to
study at the same institution, numbers of alumni award, numbers of utilization of faculty members’
researches and value-added of students, 3-5 outputs/outcomes by either increasing (9.68 — 81.92%).The
result of multi-level analysis indicated that micro variables explaining the educational provision quality
indicators at graduate level of Rajabhat universities were numbers of university campus and administrator
leadership, whereas macro variables that could significantly explained the educational provision quality
indicators at graduate level of Rajabhat universities were numbers of university campus and Office of the

Higher Education Commission monitoring.
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