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Abstract

Project Code : MRG5580079

Project Title : Factors affecting Absorptive Capacity and Innovativeness in Small and
Medium Enterprises

Investigator : Asst. Prof. Dr. Surasvadee Rajkulchai

E-mail Address : planning2003@hotmail.com

Project Period : 2 years

Small and Medium Enterprise (SME) is important sector and plays main role as
drivers the advantages for national economy by creating innovativeness. Drawing on
knowledge spillover and market orientation frameworks, this study concerns on the
characteristics of spillover interaction, recipient and channel, in entrepreneurial SMEs as the
key factors affecting innovativeness mediated by absorptive capacity. Empirical data is
collected from a mail questionnaire survey of 1,577 knowledge-based SMEs firms in Thailand
with 203 usable respondents being analyzed using structural equation modeling technique.
The results indicate that the research model is fit. Absorptive capacity plays a significant
mediating role in the relationship between market-oriented characteristics of SMEs (as
recipient) and innovativeness. Meanwhile, joint planning and joint implementing activities of
cooperation (as task-oriented channel) partially impact on innovativeness through mediating
role of absorptive capacity. This study shows much more benefits. For theoretical
contribution, it initiates, extends, and fulfill the body of (multidisciplinary) knowledge. For
managerial implication, entrepreneurs or managers and policy makers should set up strategic
planning through the marketing philosophy and social network interaction to create and
develop their firms’ absorptive capacity and innovativeness. The first and most important
thing to do for entrepreneurial SMEs is setting up as market-oriented firms. With the suitable
and fit channel selection, simultaneously, small and medium enterprises (SMEs) can also
absorb the incoming knowledge spillover from their partners. This is the important benefit
from externalities or residuals to get without direct cost and regardless only formal knowledge
transfer or contractual agreement.
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