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Abstract

In the last decade the state of Thailand has had programs to develop housing for low-
income people in urban areas. For example ‘Baan Mankong’ or ‘Secure Housing’ program is
a key development strategy and is a focal case of this study. The program is run by the
state-funded organization named ‘Community Organization Development Institute (CODI)’.
According to the restriction of annual governmental budget allocation, it is urgent to build
the dwellings to meet the amount that established in its goal. Consequently, many housing
projects tended to focus on improving the mere physical conditions. Furthermore, the
program aims to improve housing conditions mainly through two processes: by on-site
upgrading and relocating to a new place. Both processes which changed the characteristics
of the existing community’s neighborhood can be seen as directly and indirectly impact on

the way of living of its residents.

This study found that he role of the neighborhood as well as the neighbors significantly
related to the QoL of older dwellers. For one reason, living quality cannot be narrowed
down or framed into only the areas around the house. However, it relates to how the
residents experience the surrounding areas where their house is located. It includes familiar

neighbors, service, facilities and amenities.
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Chapter 1: Introduction

In social sciences, investigating the quality of life (or QoL from this point onward) has
increasingly become important as it impacts on how people satisfy their life and happiness
(Marans and Stimson, 2011). Likewise recently in Thailand, ‘Quality of Life’ is addressed as
one of key strategies in the country development provision (Bureau of Empowerment for
Older Persons, 2011). Accordingly, the ‘Second National Plan for Elderly 2002-2021 strategy
2.6’ emphasizes on providing and developing housing for older population. So as there is an
increasing of the Government funding for research about ageing issues in recent years.
However, Jarutach et al. (2005) point that there has been a lack of research related directly
to housing for older population. In major part, a housing problem arises from a mode of
production in the urban context, particularly amongst low-income economies. This group
has been forced to work outside their home. Family members, who are not seen as
essential workforce anymore—such as older adults—have often been left in their house
alone. A solution to this struggle was and has been to move out the older one to reside in
either temporary or permanent care housing, provided by both public and private sectors. In

many cases, those places hardly offer amenities to enhance QoL in their later life.

Recently there are studies in Thai context (Jiandon et al, 2011, Sukanan et al, 2011,
Theerakiatkamjorn, 2011, Parang-rit, 2012) reveal the key factors affected older people’s QoL
which consists of health deterioration both physical and mental; decrease of financial status;
and to be less accepted as part of society. Those declinations resulted in many older
residents remained in housing that does not promote their well-being in both direct and
indirect ways. For instance, in 2011 a pilot project of the National Housing Authority (NHA),
which proposes a new house for older residents, tends to fail to meet the living preference
of its dwellers (see in Figure 1) (The Manager, online newspaper, 2011). On one hand, the
new place offers a better quality of physical housing. On the other hand, by building a
house without a feature that connects to the old house; yet absent even the windows and

surrounded amenities, led to a place that lowers than standard of living.
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Figure 1 (Left) An old house of an older dweller, (Right) the new house provided by the
NHA.

Source: ‘Manager’ online newspaper, 23" March 2011

Nonetheless, in the last decade the state of Thailand has had programs to develop housing
for low-income people in urban areas. For example ‘Baan Mankong’ or ‘Secure Housing’
program is a key development strategy and is a focal case of this study. The program is run
by the state-funded organization named ‘Community Organization Development Institute
(CODI)’. According to the restriction of annual governmental budget allocation, it is urgent to
build the dwellings to meet the amount that established in its goal. Consequently, many
housing projects tended to focus on improving the mere physical conditions. Furthermore,
the program aims to improve housing conditions mainly through two processes: by on-site
upgrading and relocating to a new place. Both processes which changed the characteristics
of the existing community’s neighborhood can be seen as directly and indirectly impact on

the way of living of its residents.

Many studies point out the role of the neighborhood as well as the neighbors significantly

related to the QoL of older dwellers (Smith et al, 2004, Perez et al,, 2001, Sirgy and
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Cornwell, 2002, Bowling, 2007). For one reason, living quality cannot be narrowed down or
framed into only the areas around the house. However, it relates to how the residents
experience the surrounding areas where their house is located. It includes familiar neighbors,
service, facilities and amenities. In a brief visit at Chumchon Bang-ra-mard (September 2012),
one of the cases in this study, interestingly, the senior residents often share common spaces
outdoor during daytime rather than staying in their houses. For instance, the Figure 2 shows
Yai-Ngiam, a seventy-three-years-old dweller uses space around her house to growing herbs

and that offers a place where she can meets and chats with her neighbors.

Figure 2 (Left) ‘Yai Ngiam’ an older resident in Chumchon Bang ra-mard shows her herb
garden which is planted around her house (Right) her neighbor is asking about the property

of Yai-Ngiam’s herbs.
Source: The author

An informal discussion with Yai-Ngiam found that by spending day time outdoor with her
neighbors and do things in sunshade, these activities help her stay healthy and hardly
require special medical care. In addition, her neighbors are able to exchange day to day

topics such as health and daily living matters. Moreover, she is able to sell those herbs to
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the neighbors or people who pass by the community. Consequently, she does not feel that
she is a burdensome to her daughter who is in charge with income of the household. In
contrast to the new built housing that the nearby area was disappeared (See figure 3). As a
consequence, Yai-Ngiam has to adapt the way of growing plants and herbs in the pots. That
also limits the space for her active activities and source of income. Recently, Yai-Ngiam

removed those plants to grow in the common space in a couple of blocks away from her

new house (as seen in Figure 2).

Figure 3 the new-built housing in Chumchon Bang ra-mard. The nearby space around the

house is reduced.
Source: Chutapruttikorn and Sawadsri (2011)

1.1 Objectives

The key aim of this study is to investigate the effects of housing development program
which impact on QoL of older residents. While the state has had an ambition to upgrade
low-income community quality of living, the rapid alteration of houses and neighborhoods
also change the familiarity of home to many residents, the older one in particular. The role

of neighborhood is central to the objective of this study as followings;
1.1.1) To explore the meanings of QoL which assigned by the older residents.

1.1.2) To study the housing strategy (on-site upgrading and relocation) on its effect on the

neighborhood of low-income community.
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1.1.3) To assess the neighborhood as an indicator of QoL of older dwellers in low-income

communities.

1.1.4) To provide an insight understanding of the role of neighborhood in housing

development process.

1.2 Research Questions

This relationship between housing of older people, QoL, and neighborhood leads to the

questions of this study:
1.2.1) how the older residents in low-income housing assign the meanings of the Qol,

1.2.2) to what extent the strategies of housing development affect the QoL of older

dwellers, and

1.2.3) what are the roles of neighborhood playing on QoL of older residents.
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Chapter 2: Literature review

According to the key questions of this study concerned: a meaning of QoL of older people,
housing development program and older dwellers, and the role of neighborhood toward
QoL. The review of literatures, then, explores three main issues: QoL of older people,

concept of ageing in place and the role of neighborhood on QolL.

2.1 Housing development program and older dwellers

In my previous work (Chutapruttikorn and Sawadsri, 2011) discussed on the effect of housing
development on dwellers’ life and their meanings of home. It reveals the new housing
which collaborated with the Baan Mankong program changes the dwellers’ pattern of living,
with each family concentrating more on income generation as a way of repaying their debts
and additional borrowed sums. As such, their way of life tends to be changed from
community-oriented groups to more independent individual lifestyles (Chutapruttikorn,

2009; Rhabibhadana, 2007).

The change of lifestyle is reflected by the way in which the residents arranged their
community’s layouts. For instance, the new community site plans both in Bangramard and
Chonglom were designed as a grid-iron layout of standard block like housing of middle
income people. The residents ‘unconsciously’ and ‘naturally’ imitate an image of the
middle-class lifestyle based on consumption, indulgence and display (Askew, 1994),
corresponding to the feeling of higher social position equal to middle-class status that came
into the residents’” minds after they received permanent tenure (Rhabibhadana, 2007).
Nevertheless some functions that strengthen social cohesion between close-knit groups
seem to be neglected. The informal opened-spaces used for collective recreation and
income generation which existed in informal settlements are forgotten. Not only that such
space and its activities could also help to connect the group together as well as maintain
their relationship. However, this kind of common space was not recognized in the course of
planning the community layout. For instance, the residents’ near-home spaces for group’s

home-based enterprises and recreation tend to have disappeared from their communities.

Although public facilities such as the community common space, playground and garden are

introduced during the process of community planning, Natakun (2010), who studied near-
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home space in upgraded housing under the Baan Mankong program, discovers that dwellers
preferred to use small spaces close to their homes rather than the public facilities provided.
They felt that the community’s public spaces did not belong to them and could not be
used for maintaining their personal and social life. Lessons from many Latin American
informal settlements suggest that “facilities that don’t inspire a sense of community
ownership are soon degraded or vandalized (Beardsley and Werthmann, 2008)”. To inspire
this sense of belonging, conceptions of open space within informal settlements should look
beyond providing areas for passive recreation. Hernandez (2010) and Beardsley and
Werthmann (2008) suggest that productive spaces and active facilities, especially those that
help generate incomes, need to be recognized. This study will explore the role of this

common space further, particularly how it affects on the life quality of older residents.

2.2 Quality of Life (QoL) of older people

Scholars in both social science and the built environmental research have been debating
that the QoL has a subjective experiences as well as having an objective reality.
Nonetheless, according to Marans and Stimson (2011) people with different background and
different perception can make different subjective judgments about their environment. They
develop another identification attribute as ‘behavioral indicators’ which can be a more

explicit tool to investigate QoL in urban context as followings.

Table 1 QoL indicators which can be used to investigate the QoL, developed by Marans and
Stimson (2011), the author adds neighborhood features which are modified from Sirgy and
Cornwell, (2002:102)

Type of ..
Subjective
neighborhood Objective Indicators Behavioral Indicator
Indicators
features
Economic aspect Employment rates Housing and Public transit use
neighborhood
satisfaction
Educational attainment Desire to move Visits to health clinics/
doctors

Per capita income
Crime statistics
Availability of grocery/

food store
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Type of
neighborhood

features

Objective Indicators

Subjective

Indicators

Behavioral Indicator

Physical aspect

Air quality

Housing vacancy rates

Death rates

Incidence of chronic
diseases

Amount of parkland
Distance to transit stop
Vehicle kilometers/
miles traveled
Residential density
Number of public transit

riders

Perceptions of health
care services
Feelings about rubbish

collection

Visits to parks

Residential mobility

Amount of walking and

bicycling

Social aspect

Domestic violence

Feelings about

government

Feeling about
congestion and
crowding

Satisfaction with health

Satisfaction with family,

friends, job etc.
Perceptions of crime

Life satisfaction, overall

happiness (overall well-

being)

Perceptions of school
quality

Feelings about

neighbors

Participation in local
decision-making
organizations

Visits to cultural

amenities and events
Participation in
voluntary organizations

Amount of neighboring

Participation in sports

10
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The guideline above helps to understand the QoL but can be required adaptation when
using in different socio-cultural context. In this regards, this can be translated as a set of
indicators to investigate life satisfaction amongst older people. Recently, the World Health
Organization (WHO) creates a guideline to assess QoL (WHO, 2004), which greatly helps to
make understanding the levels and factors affect the Qol. However, this measurement is
applied in Mahatnirankul et al.(2002)’s project to measure level of life quality with people
aged 15-60 years old. In this regards the meanings of QoL of the elderly aged sixty and
above remains to be investigated. In this regards, Sukanan et al. (2011:246) suggest that the
policy-related actors should emphasize on promoting the social elements as much as invest
on the physical, psychological and environmental dimensions for older people in order to
improve their quality of living. This study, therefore, not only explores the meaning of QoL
of people aged over sixty, but also seeks to investigate factors that both objectively and

subjectively affect on QoL of them.
2.3 Ageing-in-place concept

In the ageing time many older adults gradually meet a condition of mobility declination. For
several parts, the surrounded environments, which tend to be well equipped rather for the
younger people, fail to response to the preference of older counterpart. In this respect, the
places that ageing people are able to manage can be seen reducing. As Gilroy (2012:461)
notes that the ageing people can complete their everyday life’s basic needs within the areas
where their house and neighborhood are located. Writings in the Western context have
discussed on ‘ageing in place’ or ‘ageing at home’ idea which do not having to change older
dwellers’ inclination. Gilroy (ibid.:460) also adds that this concept which supports the old
people to remain in their home has been translated as an element helps them
understanding their “perceptions of control over environment [and] the role of time in
creating physical knowledge and historical attachment”. Furthermore, Perez et al. (2001:174)
point that this most preferred way of living by elderly is a common form of accommodation
which is contended to institutionalization in a home for older people. They also add that
the meaning of home and neighborhood in ageing time bind the older residents as they

“lived there most of their working life (ibid.)”.

11



Impact of housing upgrading on the neighborhood as an indicator of quality of life of older residents

2.4 The role of neighborhood as an indicator of quality of life

Although research on QoL has been done in many disciplines, the neighborhood as a factor
affects on level of life quality remains to be explored. As Smith et al. (2004:796) argue that
there is minor empirical research has investigate neighborhood influences on the QoL and
lack of studies that link individual well-being to built-environmental factors. Quality of older
residents, in particular, may engage closely to the social context such as a neighborhood.
Smith et al.(ibid.) also point on a feeling of loneliness which can be defined as a subjective
variable in measuring QoL in a community, whereas the quality of community itself plays as
a little impact factor. In this regards, we learnt that neigshborhood plays a key role as the

indicator in understanding QolL.

Furthermore, “[N]eighborhoods create the background for people’s life stories (Wilson
2009:1)”. This quotation underlines a role of neighborhoods that relates to the places where
the everyday life practices take place. It also plays as an essential feature to people’s lives
and as a container of personal meanings toward life. Wilson (ibid.) continues that
neighborhood is where residents can share their lived-experiences. It forms and shapes a
sense of community. Hence, it can be said that the level of QoL can be reflected from
quality of features in the neighborhood such as community, neighbors, schools, jobs, health
care and services. Furthermore, Gilroy (2012) notes that neighborhood plays a significant role
on QoL of older residents. Likewise, Perez et al. (2001:175) echoes that neighborhood is a
key indicator in referring to older residents’ QoL because the meaning of home cannot be
confined in the house area, but it extends to the experience in where their house locates,

with people who live around, availability of the services, and amenities.

There is a variety of social and physical aspects within neigshborhood. The QoL indicators in a
quantitative research of Sirgy and Cornwell (2002) reveal that life satisfaction is considered
as a result from the complex elements, consisted of: 1) economic features such as housing
and home satisfaction; 2) physical features such as housing satisfaction; and 3) social
features such as community and neighborhood satisfaction. Such complex interdependency

can be displayed in the following diagram.

12
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Satisfactionwith
neighborhood through
ECONOMIC features

Home . R Housing
satisfaction | satisfaction
e Satisfaction with
neighborhood through
SAﬂSFACTlON PHYSICAL features
Comrhu nity Neighborhood

satisfaction © Vi satisfaction

Satisfaéﬁonwith
neighborhood through
SOCIAL features
Figure 4 Model presents how neighborhood features affect QoL through different elements

(Modified from Sirgy & Cornwell, 2002:102)

In concluding this review, the study will explore three key issues and several elements to be

investigated as provided in the following table.

Conceptual frame Issues and elements for investigation

Quality of life of older people (Modified from Smith et al.(2004:798))

Individual dimension such as sex, age, marital status, level of
education, perceived economic status of household, etc.

Objective indicators such as income, years in neighborhoods, housing
problems, health/ illness, etc.

Subjective indicators such as perception of ageing, fear of crime,
loneliness, feeling isolated from society/community, perception of
own health, community integration, satisfaction with
accommodation, satisfaction with neighborhoods, ability to manage

financially, etc.

Ageing in place (Modified from (Perez et al., 2001:177-178))
Secondary data of population, households, availability of space,

satisfaction with level of amenities, accessibility of living spaces

Role of neighborhood as an Integration through neighborhood activities, access to neighborhood

indicator of quality of life services, perception of the environmental quality, satisfaction with

the neighbor network, self-perception of neighborhood, satisfaction

13
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Conceptual frame Issues and elements for investigation

of way of living and place of residence

14
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Chapter 3: Methodology

3.1 Conceptual study approach

In exploring housing development impact on life quality of older residents, the study is
based on two main conceptual approaches: everyday-life experiences and ageing in place
concept. As aforementioned, there have been many research projects in Thailand on QoL of
older people conducted in quantitative approach. Notwithstanding, the QoL has been seen
as a complex issue with variety of indicators in different aspects. Furthermore, QoL
assessment deals greatly with private dimensions as an influence from wider social and
economic structure. This investigation, hence, emphasizes on daily living experience of
senior residents in order to understand their QoL. It adopted ‘everyday life’ perspective as a
methodological approach. Gilroy (2012:460) asserts that by adopting De Certeau’s concept
of everyday life helps to gain insights into the elders’ lives. Furthermore, such approach
offers the research to see the older dwellers’ ability to adapt their physical and
psychological as a creative and active actor rather than accept as a passive victim of

changes.

3.2 Methods, research design, and tools

According to the aims of this study the housing development program at macro level will be
explored its impact on micro level such as living space in a home and neighborhoods.
However, in Thailand the research related with ageing issues still lacks of study of the role of
neighborhood as an indicator of QoL in urban context. Nevertheless, there have been
studies on the life quality of older people conducted under quantitative approach such as
through the survey research in form of statistic description. On one hand this approach
contributes greatly an understanding of the impact of the government policies on the
broader picture. However, the ageing condition that leads to a struggle with the
environments which rather response to the younger bodily and mentally results in
declination of their social and physical territorial. Due to such reduction of both social and
physical dimensions, this research, therefore, will scope on the lived experience in older
residents’ daily life toward the role of the neighborhood as an indicator of the QoL. In

addition, within this approach the research participants will be able to share their voices

15
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through their real life experiences e.g. how they assign meanings of their QoL via the given

indicators by their own.

My previous work (Sawadsri, 2011) based on the lived experience approach of disabled
persons helps to understand the constraints resulted from absent of accessible facilities
through the eyes of an individual who lived with impairments. In parts, the lived experience
in daily life helps to discover new interpretative areas for further exploration and so develop
new ways of thinking about the problems (Gaber and Gaber, 2004:229; Amaratunga et al,,
2002:23). While quantitative methods deliver statistical data which can be subjected to
analysis in order to determine the correlation between two measurable variables in a
phenomenon, their qualitative counterpart is able investigate subjective meanings within a
culture, including understandings, attitudes and beliefs. As aforementioned, the key aim of
this study is to explore how older people assign their QoL through an indicator the
‘neighborhood’ in daily life. The complexity of the QoL can be understood as affect from

socio-cultural and economic aspect so as from the spatial experiences.

The researcher will take the role as ‘observer as participant’. According to Barnes (1992:117),
this relates to the interviewing process and the relationship between the researcher and
participants. This role is distinct from that of ‘participant observer’, where the former,
researchers take part in the activities of research participants over a certain period of time.
When taking part as an ‘observer as participant’, the researcher may not participate
throughout the whole process of activities carried out by the interviewees. Within this role, it
is expected to visit the participant in many times available and possible, and the discussions
will be centered on both semi-structured and unstructured questions. The research
participants will be informed that their opinions and behavior would be recorded, analyzed

and published.

Additionally, the lived-experience approach will be used in this study through the mixed-
method strategy. This method aims to combine information about ageing and satisfaction of
space drawn from in-depth interviews will be integrated with data gather from a wider range
of participants by a survey. This means focusing on different dimensions in order to analyze
the same phenomenon. The quantitative part will explore by surveying the current situation
of housing of older residents by questionnaire. This information will guide to investigate

deeper the assessment of QoL through qualitative data by participant observation and in-

16
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depth interviews. The mixed method is expected to fulfill the others’ research based on

quantitative information about QoL of ageing population.

The study will begin with a survey of housing conditions and objective indicators by using
opened- and closed-ended questionnaires. It subsequently follows by in-depth individual
interview by using semi-structured questions. Furthermore, the focus group interview by
using semi-structured questions will be used amongst family members who live in the same
household with their senior family members. The study also use measured-drawing as a tool
to understand the community and neighborhood configuration. This tool can be a medium
helps for interviewing method with the older residents. The visual tools such as
photographic and drawings are expected to facilitate the participants who may not well
articulate their requirements in words. The observation method which adopt the operational
issues from Marans and Stimson (2011:3) with be used in order to investigate the behavioral
indicator of quality of neighborhood such as visits to cultural amenities and events,

participation in local decision making organization and residential mobility, and so on.

In sum, the mixed-method approach in this study will be used to investigate the research

conceptual, operational issues with method and tools as provided in the table below.

g
n 0} S
81 5 o] 3| ¢
Issues to be = S 5 < &
Concept Approach / Methods o £ 7 ° &
explored B - 5 =
o} E © e
3 @ © £
@) wn ] o
=
Objective indicators: Quantitative/ survey
age, marital status,
: v v
number of households,
density, etc.
Quality of life of older
Subjective indicators: Qualitative/ in-depth
people/ meanings
perception of quality of | interviews/ focus group 4
living etc. interview
Behavioral indicators: Participant observation/
P v v
use of facilities etc. observer as participant/
Housing and living Mixed method/
Ageing in place conditions - Survey v |V v v
Daily-life satisfaction/ - Observation
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enjoyment - Field mapping
Integration to the - Interview
community

The role of Perception of the

neighborhoods on QoL | environmental quality

Network of neighbors

and amenities

3.3 Scope of research

Mainly, the study is based on the housing project which is organized with the Baan Mankong
program. This program attempts to build on and leverage community quality of living. During
2003-2008, the program has operated in 226 cities and Bangkok districts (UN-HABITAT, 2009).
The house upgrading program by CODI which impacts physically on commmunity configuration
consists of 1) On-site upgrading, re-blocking and reconstruction within five kilometers away
from original location and 2) Relocation which move to the new housing further than five

kilometers away.

In consultation with Mr.Nipon Glinwichit, the NGO who has involved with Baan Mankong
program in the last fifteen years, six communities in Bangkok are selected to explore its

neighborhoods. By categorized by the process, they are:

1) On-site upgrading process will be focused on ‘Chumchonl Bang-ra-mard’,

‘Chumchon Wat-chong-lom’, and ‘Chumchon Lahk-hok’.

2) Relocation process will be focused on ‘Chumchon Pracha-u-thit gaow-soon’,

‘Chumchon Jed chumchon’, and ‘Chumchon Onn-noot sipsee-rhai’.

The issues will be explored consist of range and condition of housing and quality of
neighborhood amenities. The table 1 provides brief information of the selected

communities.

Community Housing characteristic Neighborhood characteristic

Group 1: On-site upgrading Almost completed project, 95% Located in Talingchan district, close

of houses are newly built. to traditional market, temple and

1.1 Chumchon ‘Bang-ra-mard’ | Two-storey attached houses. the new tourist attraction (Floating

1 .
‘Chumchon’ means community

18
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Community

Housing characteristic

Neighborhood characteristic

Front of the house is adjacent to

the public road.

weekend market)

1.2 Chumchon ‘Wat-chong-

)

lom

30% of residents already moved
to the newly-built houses

There are 3 stages in this project:
already moved in, under
construction and waiting for the

next yearly budget from CODI.

Located on Rama Il road, city
center, close to shopping center
and large fresh market (Talad
Klongteuy)

1.3 Chumchon ‘Lahk-hok’

The project is under construction
which has started since
November 2011

All the residents still live in their

old housing.

Located in Rangsit district, close to
‘Meung-ake’ housing estate of the
middle-class group and a private
university. The new housing site is
approx. one kilometer away from

the existing community

Group 2: Relocation upgrading
2.1 Chumchon ‘Pracha-u-thit

gaow-soon’

Approx. 90% of the residents has
moved to the new housing and

the rest in under construction

Located in Bang Khuntien sub
district, close to industrial factory

zone and agricultural areas

2.2 Chumchon ‘Jed

chumchon’

The community is formed by
gathering from seven
communities from different
places

Approx. 30% of residents has

moved to the new housing

Located in Phutthamonthon Sai-
song, close to a large traditional
fresh market

Surrounded by vacant land which
belong to the State Railway of
Thailand (SRT) and agricultural

areas

2.3 Chumchon ‘Onn-noot

sipsee-rhai’

As this is a self-help upgrading
project, the style and size of
houses are varied but were built

within the same size of land

Located in Praves sub district, close
to housing estate of the middle
class group and industrial factories

such as recycling factory.

Note: the information above derived from a brief survey by the researcher between June-September 2012

The sampling population is older adults, aged sixty years old and above who live in those

selected communities. The participants of this study included older residents who live in the

above communities. The sampling method will be used is purposive and casual encounter

sampling strategy. It involves the residents who have a willing to take part with the study.
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Chapter 4: Quality of Life and the Role of Neighborhoods

According to this research’s objectives: 1) to explore the meanings of QoL which assigned by
the older residents; 2) to study the housing strategy (on-site upgrading and relocation) on its
effect on the neighborhood of low-income community; and 3) to assess the neighborhood
as an indicator of QoL of older dwellers in low-income communities. This chapter seeks to

response to those objectives as followings.
- Meanings of quality of life assigned by older residents (in 4.1)
- Housing process affected on the neighborhoods (in 4.2)
- Neighborhoods as indicators of quality of life in low-income communities (in 4.3)

4.1 Meanings of quality of life assigned by older residents

There are key indicators such as independent of travelling, ability to control over ones’
private place and territory, and sharing of food with neighbors refer to the meaning of
quality of life defined by the older residents. Firstly, it is the common space around
neighborhood where they can share life story with neighbors. The case of ‘Yai-Ngiam’, her
daily activities takes place outside her house. Furthermore, by occupying some public areas
for income generating of “Yai-Ngiam’ can refer to her meaning of quality of life. This older
resident integrates herself to neighborhood’s activities can be seen as gaining social capital

as one of her neighbor remarked about “Yai-Ngiam’:

‘She always has lots of neighbors around her. She knows almost all of our

community members. Many times people share her something to eat. |

think it’s because she is also generous to others, give their hands without

asking. It is a mutual support. Some people hire her to do little things, she’s

never refuse. Sometimes, she has no money. Pa-Daeng (her close-neighbor)

offered her a free meal. Anytime our community urges for joining together

in housing demonstration, she always goes for it”
The above testimony told by Yai’Ngiam’s neighbor affirms that she integrates herself with
community not only to support her daily living inter-independently, but also to enhance her

quality of living. In addition, in the behavioral aspect as an indicator of QolL, Yai-Ngiam’s

daily activities reveals significant of opened common space in the community. Each house
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can connect through, support accessing from home to home, Yai-Ngiam is able to walk and

use many housing facilities by her own during day and night without asking other to help.

Nonetheless, Yai-Ngiam can only go out and about around her housing community as the
outside road and footpath is difficult to travel by her own. As she noted on the limitation of
facilities outside her community “/ hardly leave my community. | can only walk by myself
in this community. ” Disconnection of access facilities impedes people with mobility
difficulties’ development of living independently. As a consequence, older resident confined
oneself within her community because the linkage between inner walkway and outer public
footpath is neglected in the community development process. In this regards, planning and
designing of the community play important role to maintain quality of daily living of the
older residents. Age-friendly community layout is suggested by Petch-yim et al. (2017:38)
that the residential zone should set close to public facilities such as shop houses,

municipality office, banks, public park, community center (if any), or police station.

Another case of Yai-Lhoy revealed the place for cooking and sharing food can affect quality
of life of the residents. The kitchen locates on the back of the house which is opened and
connected with another house give a chance for older residents to share their food with
neighbors. In this regards, an easy access kitchen amongst neighbors help older people’s

daily cooking more independent.

Moreover, ability to control over home modification is another key factor that can reflect
Qol. Yai-Lhoy has limitation to move around in her house, therefore, by using four-legged

chair with cloth under those legs help her mobility more independent.
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Yai-Lhoy uses a chair which four-legged tied with clothes for easier move
around the house

4.2 Housing process affected on the neighborhoods

- in the case of Ya-Lhoy in Bangramard Community, arranging housing layout plan alongside
with the road narrowed down the common space, force the resident to share walkway with
vehicles of the main road. This layout leaves negative impact on older residents to bound
oneself in the residents. Whereas they use to be able to walk independently from their
house to shop houses or neighbors’ houses. Work of Patricia K. Patterson RN, PhD, Nancy J.
Chapman, PhD (2004)* pointed out that walkway within the community in the walkable
range promote ability to walk for keep healthy of the ageing group. “ Traditional urban
neighborhoods with mixed services and good pedestrian access were associated with
increased walking among older residents.” From Urban Form and Older Residents' Service

Use, Walking, Driving, Quality of Life, and Neighborhood Satisfaction

4.3 Neighborhoods as indicators of quality of life in low-income communities

In summary, the quality of physical facilities around the neighborhoods play important role
to the quality of life of older residents. The inaccessible facilities limit their daily lives, such
as in the case of Yai-Ngiem where the walking route around her house was narrowed by

nearby road and cars decrease her meaning of quality of life as her neighbor said,

2 Patricia K. Patterson, RN, PhD, Nancy J. Chapman, PhD American Journal of Health Promotion Volume: 19
issue: 1, page(s): 45-52 Issue published: September 1, 2004
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“I hardly leave afar from my house. Usually she (Yai-Ngiem) goes to the
spot that she can walk by her own. But when she got sick, can’t g¢o to see
the doctor, then she bought some pills at the nearest drug store, otherwise,
rest at home. There will be healthcare people visit our community once a

year. So this helps her to safe travelling and money.”

In this regards, as Petch-yim T. et al., (2017:p.39) emphasizes that safety walking system is
the most crucial factor for quality of life. The walking length not more than 400 meters
promotes active daily-life activities. Walking around the neighborhoods, and visiting their
friends or family encourage good health and wellness. Furthermore, it derives with feeling of

independent living, instead of being a burdensome of others.
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Appendix A: Sample of raw information from research participants
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A.2: Information from Yai-Ngiam’s house
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A.3: Information from Pa-Deang’s house
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Appendix B: Sample of in-depth interview issues with older

informants

B.1: Research team interviewed the older residents in Baang Ra-mard
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B.2: Research team interviewed older residents in Ched Chumchon
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Steps to install the app from the Drive
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SanDisk USBd.. Q @ =

C'ICk on the 'i' SanDiskMemoryZone_Applinstaller.apk

SanDiskMemoryZone_Applnstaller.apk from /

the drive




Steps to install the app from the Drive
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Click on SETTINGS - this will take you to
Android Settings where you can allow the app
to be installed

For security, your phone is set to block
installation of apps obtained from unknown

sources.

CANCEL | SETTINGS




Steps to install the app from the Drive
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St 5 3 =  Security

In Android Settings > Security - Turn ON Passwords
"Unknown sources”.

Make passwords visible O

This allows you to install apps directly from sources Device administration
outside the Google Play Store. If needed, turn OFF

: : . : : Device administrators
this setting after installation is complete. " e

View or deactivate device administrators

Unknown sources

Allow installation of apps from sources other than
the Play Store

Credential storage

Storage type

Hardware-backed

Trusted credentials
Display trusted CA certificates

User credentials
View and modify stored credentials




Steps to install the app from the Drive

Sien L3 Memory Zone

. _ Do you want to install this application? It does
Click INSTALL - To install Memory Zone app not require any special access.

3 v4 01154

CANCEL | INSTALL




Steps to install the app from the Drive

mA B¢ 3 o4 01155

S L3 Memory Zone

Click OPEN - To open and to use the app
immediately

App installed.

DONE OPEN
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