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Abstract :

Research at individual level of corporate social responsibility (CSR) provides support that
employees’ perception of corporate social responsibility (CSR) relate positively to employee
engagement. This is an important linkage given the impact of creating work environment that will
increase engagement, as well as the importance of CSR for society. Recent study is yet to know
a deeper understanding of how CSR contributes to employee outcomes. This project fills to that
gap by 1) exploring the nature of CSR practices and its outcomes for employees and
organisations and 2) examining the effects of CSR on employee outcomes. Integrating social
identity and social exchange perspectives, a model is tested in which forms between CSR
perception and CSR participation enables employees to bring more positive outcomes in terms
of their engagement, helping behaviour, voice behaviour. A mixed-method research design was
employed using qualitative approach followed by quantitative approach. Data emerged from
interviews suggest new themes, such as emotion, meaningfulness, and exchange relationship as
potential outcomes from manager perspective. Data from 245 employees were analysed using a
partial least squares structural equation modelling (PLS-SEM) approach. Results indicate that
employees with high participation in CSR show stronger effects on their engagement at work,
helping behaviour, and voice behaviour. These results suggest that organisations should take

efforts in encouraging employees to participate in more CSR activities.
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