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Abstract

This two-phase research was designed to answer a research question:
What are the obstacles or difficulties in learning English by non-major-and
non-minor of English graduate students. Classroom observation and in-depth
interview were utilized in the first phrase and questionnaire in the second,

Four hundred and forty-seven first-year graduate students participatng
in the research were recruited on the random selection and volunteer-bases.
Four hypotheses were iasted. Findings from both phases accepted
hypotheses 1 and 4—most graduate students did not attain satsfactory
achieverment, and; most students’ low achievement was due 1o poor
foundation of English. The other two were rejected—students’ low
achievement was due to high anxiety. and the low achievement was due to
negative atitude towards English language leaming.

it was concluded that the major factor affecting graduate students’
lower-than-satisfactory achievement was the mismatch of the leamers’ limited
knowledge and the input they encountered at that levei. The lengthy duration
of the students’ divorce from English language leaming or use was indicated
to make it even harder for them to bridge the gap between their o/d knowledge
and the new experience.

it was recommended that English language cumcula be written to
correspond with the leamer’s level of proficiency.

Keyword : (3-5 words)
Base knowledge
language input
achievement

curnculum
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3. NUNIUIITTAUNTIH : INIdsifetesiunsruiumsiSounaznadugns

TumisiSsumuaisdszina

= ' 4w o - a
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o - 'Ll o &4 a o [ - o ] . ¢
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(Y '!J'd v & o 12 - ] Py
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- o 3
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Language Acquisition)
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= o 25 ] d" L™ L4 v .‘: o
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{individual difference)
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[l v ‘I
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=3 3 ] . . A1 y1 = »
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LY Py ] . o .
12uR SNEWaYDIN IV (mother language influence) Haz 1201n TR T 1N A (universal
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SMENAVEIN I M RTINAADATTUINM B oU ATHATUINENIMIFOUNIYIAN
Uszine Lﬂuﬁfinﬁu'lu%adw q 8nEwatunIM (Cross-linguistic influence) M3 W ToavDI
] » - daa - v
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=Y Y 1 » = - ] o«
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»
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1992 Kecskes, 2000)

- o
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, . , ¥ yaa o ¥ ¢ ¥ o
#1499 veanwniuninvianeuanon ldanuinioiiuadianginua uaz (3) 4oHA
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' - ) ¥ o d' 1 : L= ] ar - 1 3 1]
Aalszima dreo1adofanasnnuysunialunisisouniyisinguusnindnuiine 1aun 1
4 a2 doa L m WAy T g
not like Bau19INdNBwavoan i InoFudouin “duliivou” (MYNA® "I don't like it / this /
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=y v ke - A » -
aruAsnarnlunguiitvarwiduuuusnnindunnudanarnluiGeaInsaaiads
1] 1 a ol - 3 - A -
1061970812087 aiideRanaialnd oan1s 1w Fadsingluaudsuveninfnu,
- W < i -a L, .
¥1AA139 VINWIY AR NINANEIING 819 Please come faster (NQNAD “Please come earlier/
:a:- - - ao - d'ud" 1 ~=‘ 1 15‘“:‘ "
sooner ") NANVYORAANAIATINAYIN AN 152" voarpan1m Tuvasin v ingly "52
LA - . » » -4 r o
Myad LRI UNnaas WS 3 MBI lA Y 2 Nqu AiD (1) NQUYDIRIING I (speed)
1 . L A
14un fast, quick , speedy , rapid L@y (2) NQUYDAA (time) 1Aun soon AT early
SnEwaveIntu R DRadaudonTiEoundInlszima Tugausnqueanisdn
+ N - - o . <4 . - e
DynimsFoufnnii 2 1Aunuifuvousaunes (Selinker, 1969) ¥a1diimsisunisGou
- <4 - 1T e oW ¥ w
NMYITINGEUDNINIUUFIIDAIT DR Fagannndugiilun i 1in3duldnansalaslnin
Fouy1IFuUiiuIu 163 AU ﬁlumnau;'luﬂi INAB T UBAIIUIUN 132 AU uavmnauﬂu
ouiyoInidiuau 13 au (Raludasuoananum) Vin3suldMinmaneananun 7 A
Taufigasz madodAnyimidiwTeulnsardialsz leavesnmidug lumsidounmidangy
A - ] » )
wantsnaasanunangmInssndadszlvanidasinnisdroleulasandtanivunily
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-~ . o o Y d & o o - 1 ar ’ - ar
ﬂ']UU144111']9(”1llﬁﬂwﬂ.ﬂI“'NCNE)\"I'EWﬁHNﬂU\!DQﬂ’l'H'llllﬂ'Ll“J':‘.Uzﬂﬁi'lg{llﬂi"lu')%li

Y8 N3 U8 (Trahey, 1996) %‘qﬁnu1n151?uufx?aqﬁnmu'wmﬁﬁmum"lummé‘anqu'umﬁn
L?uuﬁuanlu Winrmfuniy i ludssmaunuian NAUAIBGIINIAAUTouBYIUTZAY 6
au sz oudnmili 6) wui msﬂau'lua‘;"ul?umm:msmwnr’fq’:’aﬁﬂwmﬂﬁﬂﬂﬁuﬁ
dWnFouliiunuimlumisGeudmisvanuidinain Yeyaninnisisouaaaldonuiiu
UYszdni 31 wdsonGounmnidingulszuia 1 1 ngualediadinanadiunuanidiasai
AISINGUUUUIRDIAUA ML s o i S el Tunty ds waa (Faanaasinamndangy)

dmiudounnsoafifanindninaveanwuaidndszmsnils Ao nisudn@vans
Weamliznounielasiadranmiiininndo iduinssuidesninniuaandaszrinanin
dunazp W Yszma msnand@sanis 14 annsesunesniiiu 3 3duuufe () Msidea
lunsands Uu{mnmﬂmnﬂmmi’nmuuﬂu'[ﬂsm'nmui]fgmmamsuu'luﬂauuu‘ln
Tunis 1y (2) msmuﬂunsmmjtsuu{nnlﬂsmsNnmmuqun'\uzﬂmmﬁ'l%"luﬂmunﬁm
wTovSumamizAdeans uaz 3) msdvilunsdididouiSnlansadraduazamnsoldls
uanAnaoalilFimsizinssiesvandafuussnagiuveanganssuamlnAavelau
(Kellerman , 1992 : 61314 Eills,1997)

mdsoidrdgFwaasliriuddninadavvedninasvunilugduuuvens
WAMEs 1EU 11U350v0 e ¥MADT (Schachter ,1974) FaAnyIn1s 19T ans1lss Tun (complex
sentence ) ¥035i3 01 2 ngu nguuInlszneudAludiSouritu uaz§ilu nguiz dudFou
10T iFu uarp iy n1:3€un§adwui1§n?uu'nh‘a'uua:a‘jﬂu%qﬁmmuﬂﬁ'hiﬁuﬂﬂsq
ndadansisz Toa ndndos 1deundieonihivd fey) donSvuiouiudiZousnngunile
33 lupmuniinis 19 lasand nilsz Toadana

UBNIINONEWAVLIN NN mfﬁl's-'naumu'luﬁl‘ﬁ:mﬁmﬁunaﬁuqnfmqmsF'suu
nwiRtalssmadnsiianila Ao Taginselaina (universal grammar) ﬂsaamﬂs-'na'umq
n21u13 453120103 0f 0 INY IR TAATMUAN 10 INAU AT I (biological specified) OUND
(Chomsky.1975.1981) mﬁ']uuﬁ%'n'nqunu"lﬁ'\ummnamm"l’imu

UG is defined as “ the system of principles , conditions and elements or properties of all
human language " (1975, P.29) Taud v 1901038 EInA AB FTVUNIININIAAATUDININ

-

1aqluTanszneudiongnang 3un 31 principle #1495 2wfunmnanntulan iu mviyn
mm‘ﬁﬁmm UATA NI H?aph]s-Tunwmnmuwzﬁ'mﬂs:nam’hu sssunaznion
nszfufiaiy mumnmmu-umlanuawmunavnm MANAIINTU (30N parameters 1FU
NMuIBINQY umaumslsmm'luﬂ:-*Tmmu fo Yszsu n3o1 n3su Tuvasd wann

wu ﬁjﬂu iw-'JN;'lJﬂs-'Tunmmu Ao UszsIU NS5U N1 M0 MUIBINOY Hunnisun
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21 non ~ pro — drop t lWewsnazYsrsunSenssw uaznivr e Sandon innd 1Hu pro —

- - <3 ¥ & < I Y ' =4 =l ] 1
drop taisoards: srunionssuld WevSunded wrvaon1sfnm Sl dndouiunn

A1IUG UM parameter

a ’ Saaa vy oo : o = '
'Hf]BIJ'l‘JU]ﬂima1ﬂa lﬂu“qﬂQﬂﬂﬂﬂuﬂulﬁaaﬁu1Uﬂ151?0'&1§n1y1uuﬂuOQLg\ﬂ ‘;BEQ

~ o - , _— 2 4 - \
Wulsingnisal i udT A dogical problem) Aona w A AT 3 1l o3ins 121 7M1

4 .3 ¥ o ' a o
ANLIANUIANUAITON LI I lenwWoyan wan 1850 yeuw

»

AFutdugIuimioe
- = o o » a 3 a @
wANNAMITHAN NAuRau WS oudunudiZo tndn (principle) Yo 1N 1 IRIF U UM

»

P o4 L a ) a -
waniomnldiudayamuininduiadeomiivalaoiiadnfaz1¥audlundnniniu

/A . A P
dszgnaniodsrnoududoualyt Maadtieadaudmianwinazadadsz Tovanideants
Jonntunuisennun
Wimsmsn Hinnsaaina HannANUNOIUILYB NTNN NI aATAIL OB UIEMS
= > o e ra - a 3y 3 a a g
Gouiniivoadan uadnmumaainauleAnyimsSoudniviansdsamanSeniuih 2 A
TAToamoufidmignizviumsFouimuiandssna AnuanuifsiReadunisSouinie
arnlszimalavdanguiliemsdainal uuaiunooiviezeiuivnnlannsalmnadun
UIMADNTTUIUMTSoutaka Fugninnmissoumwiaisdszmanioluoai1als (Schwartz,
& Sprouse, 1996 White. 1989)
a = Pl ada a ¥ 1Y o a o
Wennnguilwnsgaina iunguiddiomimszFudoulsrnauaed iy
a W - - = v o S v HAM Ve o ¥ <2
mWIraIvIFIAe v InFiIvimisetnadnd win Nuddvannladudumuaitadszney
¥ -~ a [ 4 4 ¥ 3 3 : N yal
ArmdanmImamguiuarriiewirnddealdanuiimmznaiunmisamiiaumdils
TildvonumiulssunssuaIul
+ . - P - ' v a
p1alsAatulssidudmifyinsiminande honsdanadugasuduluns
. & a ' g e e oA
pEUWNTTUINNITUATRATNgN BV IM TG rusIwIdnszma Ustiaudifigetiatane wa
- a a e ] ' yd’ ¥ =2 [
1950LU (Bley-Vroman,1989) F uihuinidungulrvmnsalaina 18 Idsiutannuuansig
» a ] o ' <t '
Y¥B N5 oUN IR IIYTLIMARAZ A OUNIBINLVOUAN 1ABITUEIINITITUUNIYIA
n oo ' = ' » ¥ A
Yszimaldsusnivaninmynni TaodGouldanuinmwuainaz1¥anuiisoamsudigm
nipassnmaasvrllunisSouniyianysma wah i uenguRn NuuanaA 1303
[ ) N 3 ] i
NS ouN I LB LS ALATNISIS RN YA 13U S AYDIH 1M D (Fundamental Ditference
a ' o <y = =
Hypothesis) Taua3u1031 anau (uaciu@nAnmsniaadues) Tyduvunssuaunsisoy
] -l - o 4 1 W a = 1 ""l V= ]J 1 T -
ML aeufy @asouniynaidisanusiuiuruls uaz luligdassala Taomwaz
o . e . o ’ ‘" .
Ua33A1INDIAYITTNOUATUIANAY (affective factors) wnliidndiasSouniwunidums

: - * Y A R uuh
Gruuarhifdniiein B uAnAANENNSORALIANINIA Y WNDIRAYITAM UNLUAY
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ANVUTANT AINATIANANAUBI T WFIAUMS 3 oun a1l smAv ot iv ol
’ - = ]
na1Re A ounivialszmaynaulstaufunuondrwiruintate st NNAU
Uszaudugiassavesilesomaandouimise by HONITTouveIdis sundazauly
¥ -~ 18 8 oo ' LY q’ v ar
MInu ua:'lumj_xsuummmqﬂs:mﬂﬂu"lﬂmmsnnssqwaﬁuqnﬁqqqﬂ'lf’ﬁmnm%wm
RME!
ABUANAsEINIdvenyAnaveadis uu (individual difference) 1ITudnoan
]_l . 4 4 1 aw W - ' Y I ga e ' =
STNOUMLIFI lunuINsamumsSoumiasUsamalanuifisnEnadsnszuiumsGou
| 4 ~ = = . . = 4 o oo
wazHadugnIN NS su AN T Aeanasveadioui 18T unisdnu i
+ » - . = a ar -
DUNININNYIN 1ﬂllﬂ01q (age) INFY (sex) YNANAIN (personality) AIUDUA (aptitude) NAUARA
udzus Jg»ﬂi) (attitude and motivation) 13ARA (cognitive style) UBENAIT IUMSGou (learning
' s ' a W Ya - - e v [ Ao = o o a ’
style) wiyuueisandsznommarinlainmsanuiisoud 1aun muisuninvideaduoad
’ .~ ' v a a Sa 1 - =l =
Usznouang ananidadnuife (D oxlsAonanssnunlinanonadugns lumsGounivg
' - o ' e P4 v e [ L
aszmA A INAINLANAIIM ATl (2) sandstnouvafilinansenuedislsae

»

A3 zUIUMSGoun IRl TzMA tas (3) esddsznoumaril Fuwufiteadesdunizuau
A3 eoU

1u390A19 9 TANUHMANFIUIININVUANAIIATUAI ] 010 A TVUANATNATUDLY
vo IS ouNHAADASIUUNITISOULATNIT O (Spurling & Ilyin, 1985 ; Collier, 1987) 1u
YiusuRurfusuIsuvermaunazualiu (Swain & Lapkin, 1982) #adnuinmsiFounimiaig
Yizmaveadiniinanimisinguiiunivin TasFounwdiuraludszmaunualuvad
W mwdfarmiunivisrnsuazdiunemanlumsdoms wuiiddou 3 ngu 1&5umka
Fugniaeiu aguus m‘s;m?uummdi"uﬂﬁgquds:ﬁ"uaqma nquf 2 GuSeulusianae
woaszduszouAnE uazngugatio unquitdounnidfuralug s ifufosdian
eI EmAd Y It Hans Isomusnguus nldsuradugnigaga Tavdauansa
winfoufudrvesniut nqudi 2 finnuaunsossanunuaznguaatous sqradugninga
nuitesanaduiiudidnesguesdSouiidninasenadugnilumsiSsunividia
Yszinna

Auisvarganneadesiueiguesdifoufions@nyBanave1¥19363nA (critical
period) Hinen1sFounwiAlsznalay AInw o3 (DeKeyser, 2000) TaAvIn1sAny1 1A
dniumsaiussionis svvosnorudunaziimmosia Johnson & Newport ,1989) LA l¥nqu
F1BUIIPEAILUANA A TUAII DI ATHIN TTAVMTANYT AOTUNINNIAATHINVAIAL
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MIATUNYPINUN (FUnI1 FOULVVBYUIU (inductive) A3 ouv1anuiGsud ladumsyanse
uaaeen luvasvivuauiGouladonnnisHuazinlashiuaaisen vnurseuS iy
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- Fs o o = ' a oo
Invimaas eiru UsziduiyridusisSoumsaounnnaadsemainesiuilywingd
. 1 A » » -} A Vo 1) -
nsAnyIBtNABilpanaz e al 1duin UsziRuiSeasigveadisou Tasmnizos1ata
o & a = 1 -~ 1 & cawm Vo oo =
YrzifuvesowdioFuFounwiaialszma ifludedianiiafildtinanisfnuidonaiviu
: o - o = i 3 » i ay
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) o = oo - o <t 'Ll Y Ve PO » 11 -
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xﬁ'awmﬂmﬁndwhuﬂﬂni’@’hummﬁﬂua:%ﬂmi (cognitive academic language
proficiency #50 CALP) vd;mufs'uu‘lummnﬁuﬂ%"’lum‘sﬁuunmﬁr"maa
pd1lsfmnauiivvena@oinurafiunndrsoinauvesduiug aodoianwn
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ms TaofigmlszasdifeduniiinnudmainnsddZonldsvenmunaiozioniwad
pITUIUMSTounmimsinnslusmfiaemioly aoduflFuuunaaouiudGouiis
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Af ar M . R . . o 1 a ] <

WHITUNIATHIDINOHATUIA (limited English proficiency) 914U 1540 AU NQUAIDLIAL
: e 22 3 2 o oad , .

MEIMUANANAURITY 75 M1 Fananuauridsmnanionow Tdegludssimeansy

ain TasdSanguditediailu 3 nquite nqueiy 5-7 1 s-11Tuaz 12 - 153 wan1s35uwuda
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=1 L]

» » N .
TumsiSou EAP vudiSouienswinegludunadeuveinuiiasaiiooiy 12- 153 Uszau
At i 1 o A = o o = L] ar
dudyvinmsBouinyifaesninnge dmionilsdouisSvvesduiudubangufyaeio
IngaisuBertunuiteveniisarosluvuzfnuitevonaBesmivayunguidandn
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pafilssnoundidgdnsilanianDranonadugninantsSouniuiaalszime fe
3 oy a 3 P o o 1 | s 5
15499 10v09Ai5 ou luavinisSoudnui 2 usanaledngndanguegivesdlszneu diu
o & ’ v o & oa . & v oa
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ar =2 o = W i b . S e d' 2 = oo A
§35uD AUz ARV IE VUAIY (Crookes & Schmidt ,1991) WadIdvRaulnazfinyiduses
ANuFURUTTznInuTagslsvesdGounvidisdsemadturadugninisnsSouidungy
A o S oar o 3
uiﬂﬁanﬁmua{uazuanma{w (Gardner & Lamburt,1959,1972) LAz UUMIVLUONVIUIUUIN
v = oy «
1 aruauleluszuzaosul 0 nisames uas uuadu'lng (Gardner & Maclntyre,1991)
@ o’y L =) - N
@ndu (Skehan , 1991) uazaiosduiasdata (Spurling & llying , 1985)
] ) -~ .
AITAINDT UaY LANILBIT N (1959) utansagaleseniiiu 2 ¥fiafe instrumental
4 2o
motivation (11539919010UBM) UAT integrated motivation (1539319n18T0) FauranFuTundn
extrinsic not LAY intrinsic motivation
=5 3 n‘: <4 -4 4 ] ] 4
ugavaleniousn nueda aAnuAsInsuazalluTvumsyalssaedoslasganita
vl ' P2 o . » Y
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(Gardner& Macintyre,1991)
L o« = s [ e wr =
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o L ] - <% - e - P
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e o L C“I '
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- -* -~ A oy -y 1] v q’
TofluiivsledonitslunagqiledoniidninanennuuanainueRaduNEN M SITou
vpIgSuu
- - . - ] - 4 A
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J A ] ¥
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Mimsthunieauitldsuneuninoiae (Ramirez,1986) uaznan1siioulifl (Gardner &

v o« - - ]
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mm'mnnnanummﬂsuumumnﬂ's-'mﬁ MNUTTUITINUNTHYDIUBAR T (Ellis, 1989)
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MAHRIN V-2

MIA595183 510941 INI S o
Intensive English for Graduate Students

To develop general skills in using English especially reading and

writing,

Course Outline

Reading

Writing

Reading with a purpose

Previewing a book

Surveying chapter or an article

Understanding graphic presentation

Scanning

Developing vocabulary

Reading comprehension ( -analyzing sentences, learning to recognize ,
punctuation clues, recognizing signal words, identifying main idea and
differentiating the main ideas from supporting ideas, analyzing a
paragraph)

Critical reading (examining the reliability of the source, determining the
author’s purposes, fact and opinion, recognizing inference, applying

what you have learned)

note-taking

writing an abstract

Listening & Speaking (Lab)
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Course Description

Practice reading matenals that contain complicated structures such as easy
chapters from textbooks, academic articles and journals. Practice reading for
main ideas and increase speed in reading. Study words that are used frequently

and repeatedly in textbooks of diversified fields of study. Learn to form new

words by using prefixes and suffixes
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Course outline A

Wk 1: Introduction, Pretest
Wk2: Understanding sentences (sentence structures, types of sentences)
Wk3: Understanding sentences (signal words)

Wk4: Understanding sentences (references)

Wk5: Understanding word meaning (words in context)

Wk6: Understanding word meaning (word analysis)

Wk7: Understanding word meaning (dictionary usage)

Wk 8: Understanding paragraph (topic sentences / main ideas)

Wk 9: Understanding paragraph (supporting details), quiz 1

Wk10-11: Reading comprehension (inference & conclusion)

Wk12 Reading comprehension (interpretation)

Wk 13-14: understanding academic texts

Wk 15: Quiz 2

Wkl : summary, post test
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Course outline B
To read for main and general ideas

To use context clues to help identify (guess) meanings of new words to

understand the sentences or paragraphs

To recognize words that appear regularly and commonly in many fields of study

To form new words by using prefixes and suffixes

To increase reading speed so that a lot can be read and understand
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Unit 5

Paragraph Development
Why is it important to learn about paragraph development?

A writer uses different patterns of paragraph development to serve
different purposes. To support a point about the person or place, he makes a
description. But when a definition is vused, it means the writer wants to define a
concept or idea. The readers can understand their reading much easier if they can
identify the structure and purpose of different patterns of development. Moreover,
recognizing the writer's pattern of organization and development help them to
remember the material and to be able to take good note as well.

Pattern 1: Listing of related ideas or examples

In this pattern, the writer’s main idea is stated in the form of a
generalization. This is followed by a list of supporting details.

Example:

People have many different ideas about what makes a great vacation.
Some people lie to go for a long walk in the forest, where they won’t see anyone
for days. Others prefer to spend their holiday in an exciting city. There they can
visit museums, theaters, and good restaurants. Still others enjoy the fresh air at the

seashore. They can spend their days at the beach and listen to the ocean waves at
night. A few people decide to stay at home and do some major household projects.
They might spend their vacation painting a porch or washing all the windows iIn
their apartment.

The main idea in this paragraph is: People have many different ideas about what
makes a great vacation.

How many different ideas about vacations does the author mention?

Look at the underlined words. They will t ell you each time the author lists another
way to spend a vacation. These underlined words are signal words. The function
somewhat like traffic signals. Each signal calls your attention to something—in this
case, the author's examples. .

In a listing pattern, the writer’s main idea is a general statement that is followed by
a list of supporting details. Some signal words for the listing pattern (many others
are possible):
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a few other(s) another first
several/ - many in addition second numerous
a variety besides third the main
example one last

Example:

In the following paragraph, the main idea and the signal words are underlined.
Working with another student, write out the main idea. Then write examples next to
the signal words on the lines below.

In the few years, scientists have found several new fuels to replace gasoline
for automobiles. One of these fuels is methanol, a form of wood of word alcohol. It
can be used in many cars in almost the same way that gasoline is used. Natural gas
is another altemative fuel for cars. However, cars that bum this fuel must be
equipped with special tanks of natural gas. A third alternative, and perhaps the best,
is electricity. Cars fueled by electricity have no engine at all, though they do have
to carry large batteries.

Main idea =

Signal Words Examples
One of tRESE e iiiaiaeeeeeieei i
ANOLRET et
A third e
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Exercise I:

Read each paragraph. Look for the signal words and underline them. Then

write the main idea, the signal words, and the examples on the lines below.
Compare yvour work with another student.

Electronic Mail

E-mail (electronic mail) uses computers for communication. It has several
important advantages over phones and regular mail. The main advantage of e-mail
15 that it takes very little time to send and receive messages. From your computer,
you can contact someone far away (or in the next office). Seconds later , they have
your message. If they are at their computer, you can get a response instantly, too.
Another reason people like to use e-mail is that for just a few cents you can send a
message to someone in another part of the world. You don’t have to worry about
the time difference or slow mail deliver. Your message is sent immediately, and
your friends or colleagues can send a response at their convenience. Lastly, e-mail
allows you to send a single message to many people at the same time.

Main idea =

Signal Words Examples

......................................

Communicating by e-mail is becoming increasingly popular for ma.ny
reasons. First, it is a popular way to send messages among people who do not like
to use the telephone. Second, it is useful for sending suggestions or requests. Thf:
person who receives them has time to think about their resplonsc. Also, e-mafl
messages always look the same, no matter who sends them. This mean_s you don’t
have to worry about the quality of your letter paper. Furthermore, e-mail messa-ges
are uniform. They give no clues to t he sender’s age, gender,.race, or phy.swal
condition. In addition, they do not give away the sender’s feelings or emotional

condition.

Maim idea = ... i T T T

L
Signal Words Examptes
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Reading and Analyzing Topic Sentences

What does a topic sentence do? The topic sentence states an idea that all the
other sentences in the body (o developmental) paragraph support in some way.
Never confuse a topic sentence with the controlling idea. The controlling idea is
stated in the introductory paragraph and determines the content of the entire essay.

A topic sentence states the main idea of a single paragraph. As a beginning
writer, you should place the topic sentence at the beginning of the paragraph. This
will help you plan what you are going to say. If the main idea of the paragraph is
stated in the first sentence, all the supporting details, reasons, or examples will

naturally follow. Each of the following two paragraph. Illustrates this plan of
organtzation.

Examples

1. Eighteen-year-olds are worthy of the voting privilege because they have
proven themselves responsible in a number of ways. Many eighteen-year-
olds serve in our armed forces, head house holds, hold jobs, and pay taxes.
Others are in college, successfully preparing themselves for future careers.
While it is true that some eighteen-year-olds are immature and reckless,
most in this age group are responsible and serious. The privilege of voting
should continue to be given to eighteen-year-olds.

Topic sentence : Eighteen-year-olds are worthy of the voting privilege because
they have proven themselves responsible in a number of ways.

2. Marijuana, or “pot”, is not a narcotic, but it stil! has some d:fmgers a:)f its
own. Although manjuana does not produce addiction, asf narcotics do, it c.:an
make the marijuana user psychologically dependen.t on it. Instead of coping
with everyday problems, the marijuana user may w1tl'1draw thfough frequent
use of the drug. Another danger of marijuana IS trTat it can .release
inhibitions at inappropriate times. Any foreign substance.mtroduced into the
body is not without dangers, and marijuana is not exception.

Topic sentence: Marijuana, of “pot”, is not a narcotic, but it still has some
dangers of its own.
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Quiz 4
(24 marks)

Read each paragraph and underline its topic sentence. Then write the signal
words and examples for each paragraph.

When summer brings very hot weather, many people suffer more than
they need to. There are a number of ways to make life more comfortable in
the heat. First of all, you can try to keep your home as cool as possible. It is
best to close all the windows and curtains during the hottest part of the day.
Then, when it is cooler in the evening, you can open them up again. It is
important also to keep yourself cool by wearing loose, light clothes. Cotton is
the best material for clothes in hot weather. And finally, you should try to
stay calm and relaxed. You could even try a nap after lunch, like many people
who live in hot climates. This way you are more rested and ready to enjoy the
cool evening hours. (5 marks).

Signal Words Examples
....................................... keep home cool

Finally e

A newborn panda is a tiny, helpless little creature. It looks like a littie pink
pig, and its eyes remain closed for three to four weeks. Pandas develop fa_irl-y
slowly, compared to most animals. The babies are completely dependent on their
mothers for a long time. In fact, they don’t even begin to walk until they are about
five months old. The only food they eat for at least a year is their mother’s milk.
That doesn’t stop them form growing, however. Pandas may weigh over ‘55
pounds by the time they are a year old. Around that time, the young panda begins
to eat bamboo, like its mother. This may not seem like a fattening food, but young
panda bears gain weight quickly on this diet. By the time it is a year and a half

old, a panda bear may weigh over 100 pounds. (7 marks)

Signal Words Examples

new bom PR ......................................
begin to walk

only food is mother’s milk

by the time they are a year Old e
around that LIME  eeemeeseesssssseessescesesstenesnennenns

.......................
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In Russia, there is a strong tradition of learning foreign languages. This
has led to the development of specialized foreign language schools. In many
ways, these foreign language schools are similar to other Russian public
schools, but they also have some special differences. They are similar in one
very important way: the students do not have to pay for their education. The
schools also teach similar subjects. However, their differences are quite
noticeable. One major difference is that most of the school subjects are taught
in a foreign language (French, German, or English). Second, the students are
different. Unlike the students in regualr Russian-language schools, students
are selected to attend these schools. Quite often they come from families with
higher levels of education. The greatest difference lies in the language
abilities of the students. In contrast to other Russian children, they leamn to
express themselves fluently in a foreign language. (7 marks)

Signal Words Examples
Similar e

Also similar

...........................................

................................. school subjects are taught in a foreign
language
................................. students are selected
the greatest difference .o
IMCONIEASE  ieeeeeaeeeeeeiere e

People who work in large office buildings get sick more often than
normal. They may have headaches, stomachaches, or sore, red skin. The
reason for this lies in the buildings themselves. These large buildings usually
have windows that cannot be opened. The same air stays in t he building fora
long time and becomes unhealthy. It may be full of chemicals that come from
the furniture, the rugs, or the photocopy machines. Or_ it may be ful: of
cigarette smoke. This unhealthy air causes “sick bu-ildmg syndrome, - as
doctors call this problem. In order to cure the people with this synfiromc, it is
necessary to treat the building. The answer is simple: more fresh air.(5 marks)

Causes Effect -
poor air guality in office building

.....
...........
...................

...........................
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Reading selection
A Test of Character

The much-maligned middle management: does your job description mention chief
flak-catcher?

Managers are blamed for much yet credited with little. Failure of any kind is often

attributed to poor management. and success is considered the result of good
teamwork. Managers, it seems, cannot win.

Management is more than just at function; it is a test of character. It is easy
to pass an opinion as an employee about what “should” be happening in the
organization. But when someone is promoted to a managerial role they are faced
with a difficult and searching question: “Will you do the things you thought should
be done when you were an employee?” The manager's answer is as much a
revelation of personal philosophy and ethics as it is of any idea of effectiveness.

Many influences conspire against or obscure, clarity in management.
Managers are responsible for the achievements of a group of people and receive
directions and objectives from senior management. They must interpret, direct and
plan ways of achieving the directives, and usually have access to privileged
information about the organization's strategy and plans. They are typically
responsible for the remuneration and performance evaluations of individuals in the
group. In short, it is a powerful role.

So, where does it all go wrong? The assumption is that the manager is
always presented with objectives that are achievable within resource capacities,
skill capabilities, and realistic timeframes and consonant with the organization’s
general strategy.

In reality, many objectives are not achievable, at which point managers have
to make a critical choice: they can accept the objective, realistic or otherwise; they
can negotiate until it is more realistic; or they can refine the objective until it is

fully achievable.

Each choice carries risks. Before criticizing managers, imagine trying to
explain to senior executives that they have a deficient undt.:rsfa!?ding of t'hc
capabilities and capacities within competing objectives; or try insisting to senior
executives that the objective, set by even higher levels of management, should be
modified. You are continually putting at risk your own status and remuneration by
possibly earning the reputation that your are ‘‘not with the program” or *“not
aligned”.

What should managers do? The problem is likely to be the result of a

combination of the following:
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The skills and attitude of thde manager.

A lack of recognition of the true capacity and capabilities of the organization by
the senior executive.

Shareholders’ financial expectations.
The hierarchical corporate model we all live by.

The simplistic business view that annual profit is the only measure of business
health.

So. it is unlikely that any specific problem has a single source. To achieve

change we need to operate with clarity and strength rather than fearing the loss of
our position.

How do managers respond to the test? My observation is that managers
differ from week to week, even day to day. But generally, the more hard-won the
management position, and the greater the financial or personal loss that would
result from unsuccessfully confronting senior management, the less likely the
manager is to take a risky course. Much also depends on the reasons the manager is
in the job. If the motives are purely material, the choice is easy; if the motives
involve a wider sense of responsibility and ethics, the choice is harder.

One solution is to improve the comprehension and knowledge of business
and revise the way results are measured. Return-on-investment analyses should be
extended beyond just the financial returns. And it needs to be driven home that a
team structure will usually achieve more than a hierarchical structure.

The questions are: “Can we learn together, and can we learn fast enough to
defend ourselves and our economy?” It is also worth keeping in mind that
management is a role t hat is much maligned and little understood.

By Sue Riem-Tan ( managing director of the consultancy Mirason)

Taken from Management Today, April 1998
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Unit 3
Understanding Paragraph
(Finding Topics, Main ideas, and Details)

A paragraph is a group of related sentences expressing one central idea. To
understand a paragraph you need to recognize who or what a paragraph is about. In

order to recognize the main idea an author presents, it makes sense to first identify
the topic.

The topic is what the selection is about in general. The main idea is the
point the author wants to make about the topic. Usually, the main idea is expressed
in what is called a topic sentence. A topic sentence is often the most general
staternent in the paragraph. The rest of the sentences are more specific, giving
details, descriptions, examples, comparisons, or explanations that support the main
idea. More often than not, the topic sentence is the first one in the paragraph, but a
topic sentence can appear anywhere. In fact, some paragraphs have no topic
sentence, and as readers, we have to infer or judge what the main idea is by
examining the details presented in the paragraph. Read the following paragraph:

Television is different from all other media. From cradle to grave, it reaches
nearly every home in the land. Unlike newspapers and magazines, television does
not require literacy. Unlike movie, it runs continuously, and once purchased it cost
little to run. Unlike radio, it can show as well as tell. Unlike the theater or movies, it
does not require leaving your home.

The topic of the paragraph is relevision. The main idea the author is making
about is that it is different from all other media. This main idea is then expanded,
using supporting details that contrast television’s differences with other media:
newspapers, magazines, movies, radio, and theater.

Outlined. The paragraph looks like this:
Topic: Television -
Main idea: Television is different from all other media.

Supporting details:

It reaches nearly every home. o
Unlike newspapers and magazines, it doesn’t require literacy.
Unlike movies, it runs continuously.

Once purchased, it costs little to run.

Unlike radio, it can show and tel.

U L e
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6. Unlike movies or theater, it doesn’t require leaving your home.

If pinpointing the main idea in a passage causes you trouble, you may find it
helpful to break it down into outline form. Now read the following paragraph:

Straw has some very special uses in early ages. Fastened to the roof of a
house it once meant a newly-married couple were inside. During World War Il

straw was spread around places that had been badly bombed. Straw tied to a horse’s
tail once meant that the horse was for sale.

The paragraph’s topic is straw’s special uses in early ages. The main idea is
directly expressed in the first sentence. Examples of what special uses of straw in
early ages were are provided as supporting details.
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1. Pimon: I guess I've got to £0 now.
Siri:

No, don’t think so.

Yes, you’d better go.

So have 1.

I guess so, so you?

e o op

2. Brother: I can’t hear the TV.
SESter: .....ooviiiiii

a. Why don’t you sit closer?

b. O.K. That sounds fine.

c. I’'m right beside it now.

d

I’'m not hearing it, too.

3. Passenger: Is that Thai International Airlines?
Check-inClerk: ...................o.,
a. One moment please. I'll tell him.
b. Yes, may I help you?
c. I’m afraid so. Please take a seat.
d. Yes, will you do me a favor?

4. Guest: I'd like a single room, please.
Front office clerk: ...t .
a. Yes, I know you are single.
b. What about a single room”
c. Do you want one with a bath?
d. I'm sorry. We don’t sell such a thing.

5. Tourist: Where's the hotel, please?

You: (oo .
a. It’s on Maple Street.

b. Can I go there in your car.
c. It’s a luxurious one.

d. Hotels are good here.

78
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Peter: Please give me nine five-cent stamps.
Postoffice clerk: ....................... ..
Peter: How much is that?

Post office clerk: Forty-five cents.

a. I'm sorry we don’t sell stamps.

b. Here you are.

c¢. [ can give you just two, not five.

d. Here we are.

Student: ?

Mr. Williams: No, that tall person is Dr. James.

Student: Do you mean the one over there with glasses on?
Mr. Williams: Yes, t he one with brown hair.

a. Are you D. Scotts

b. Are you Dr. James

c. Hullo, I'm Dr. James

d. Do you know Dr. James

Tish: You look tired. Are you ill?
Sue: . .

Tish: How can you tell?

Sue: My throat is sore.

a. Yes, let me take you to the doctor.
b. I'm not. I think you are.

¢. Ithink I’ve caught a cold.

d. Oh, take good care of yourself.

Dan: I have to go home nest week.
Jack: How will you go? By car?
Dan: .....ccoooviiiiieniiiaais

Jack: You’ll get there very fast then.
a. Yes, my care is too old to go far.
b. I think I’ll go by bicycle.

c. No, by car is better.

d. TI’ll probably go by air.

Amanda: What's the weather like?
Jeff: o
Amanda: Is it raining very hard”
Jeff: No, it isn’t . It’s just sprinkling.
a. It’s raining outside now.

b. Just fine. IU’s sunny all day long.
c. It looks like rain water.

d. 1like it, don’t you?

79
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In each line there is work or a punctuation mark missing. Find where it is.
11. Yesterday evening (1) I got home (2) from work (3) six o’clock. {(4)
12. My mother made (1) my tea and I ate (2) straight away.(3) After (4)
13. That (1)1 sat down (2) and watched {3) television (4) half an hour.
14. Then (1) I went to my room and read (2) some chapters of a (3) interesting (4)
15. book (1)1 had finished (2) two chapters (3) when some (4) friends called.
16. We chatted (1) for some time (2) my mother brought us (3) all some cacao (4)
17. My friend (1) at ten o’clock (2) and, (3) after a bath, (4) I went to bed.

o o s v a8 o o o . 3 v
fda Ko 18-22) samdumiafvzidusmn i (faew) udazdolildlonnugndesauysal

Find the place in each line for the word on the left to be filled in.
There are 35 girls and 5 boys in the class, this means that

18. not (1) all of the students are (2) girls. You should (3) speak (4)

19. always to them carefully (1) because the boys (2) do (3) not (4) behave

20. very themselves, and they (1) like (2) to act (3) awkwardly to (4)
strangers.

21. will If you (1) make them (2) shut up, they (3) do the opposite (4)

22. this That's how (1) boys are. (2) Teachers must have (3) patience and

skill to manage (4) kind of situation.

ABUN 3

: . 4 4
f1da (U0 23-32) ADNMADLNYINTD fauninuIM a, b, ¢, d
Choose the best word for each blank to make a sensible story.

Sometimes, after soaring to an unusual (23) ... e , the lark comes down, as 1t
were, in one or two stages; after dropping say fifty feet the wings are (24)
.................. and she shoots forward (25) ............... SOmMe way, which checks
the (26) ......cnnven . - . .
Repeating this twice or more, she often traces a sw'eepmg Q7 in the all.' at
first, going round once or twice: after which, seeming to (28) ...t on the lu.'le
she means to (29) ........ocoevevs , she goes up almost exactly (30) .............. o in
a3 oo of leaps, as it were—pausing a moment to gather a driving



23.

a. erosion b. elevation
C., irrigation d. imitation
24. a. employed b. embarked
¢. informed d. elected
25. a. accidentally b. hesitatingly
c. timidly d. horizontally
26. a. velocity b. reality
¢. loneliness d. stupidity
27. a. footing b. current
c. spiral d. yell
28. a. stammer b. murder
c. shovel d. settle
29. a. pretend b. ascend
¢. descend d. spend
30. a. honest b. upright
¢. downwards d. casual
31. a. series b. group
c¢. school d. herd
32. a. coach b. sleep
c. engine d. force
2

do (33-34) sadondonnui I aunsodaeg lunguiReadu
Which of the following is not in the same group as the others

33. a. leopard b. poodle
c¢. cheetah d. jaguar
34. a. pistol b. wardrobe
c. sideboard d. locker

- . o P . a 4 b d
(170 3537 T)Qlﬁaﬂﬂ'lﬂﬂUﬂgﬂﬂqﬁ Tﬂﬂﬂ1lﬂ‘iﬂ\1ﬂu1ﬂﬂ1ﬂu1'n“ a,b,c,

Choose the correct word for each blank.

35. Teachers are to pupils as doctors are to ............... .

a. painters b. criminals
¢. employees d. patients

36. A passengeristoabusasa(n)............. is to a spacecraft.
a. astronaut b. chauffcur

C. companion d. scraper
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37. a. maid b. bride

¢. heiress d. hostess

-
BuUN

i L] » » . A A
ﬂQGTNUOHU]IIa:ﬁﬂUﬂ1ﬂ'll.lTﬂUYnlﬂ'5QQHU1Uﬂ1ﬂU1ﬂﬁ a,b,c,d

Read these passages and answer the questions that follows by marking an X on
a, b, ¢, or d.

One day a dog jumped into a manger full of hay, and lay down to sleep.
Presently on ox came up and wanted to eat the hay.

As soon as the dog heard him it sprang up and barked furiously. The ox again
tried to get at the hay, but the dog threatened to bite him if he came near.

The ox then said : * Why will you not let me eat my hay? It is of not use to
you, for you cannot eat it yourself.”

“That doesn't matter,” snarled the dog, “if I can’t eat myself, nobody else
shall have it.”

38. What do you think a manger is?
a. adog house

c

a place in which cattle’s food is
c. a place where hay is kept d. a stable for oxen

39. Why did the ox come up?
a. to have its meal b. to chase the dog away
c¢. to have arest

o

to show its ownership of the place

40. How do farmers make hay?
a. They mix grass with other weeds
b. They cut grass and chop them up.
c. They cut grass and dry it.
d. They put grass in the manger.

41. What would the dog do if the ox came near? -
a. It would bite him. b. It would bark furiously.
c. It would snarl at him. d. It would say to him threateningly.

42. Which is true?

The dog wanted to eat the ox’s food.

The ox wanted to eat the dog’s food.

The dog wouldn’t let anyone eat the ox’s food.

The ox feared that its food would be eaten up by the dog.

a0 ow



43. Presently (line 2) means

a. hurnedly b. suddenly

Cc. in a pleasant manner d. soon

v , Y ' ¥ - i - . =
(V8 44-46) 930 mvenNuA0 i ufenimeuiigniiqa Tasvinnseanuiomauni
ab.cd
Complete each item with one of the alternative given.

- Please check your date of travel; if there is any mistake, please tell the sell
immediately.

- Please get on the train at the original station stated on the ticket, otherwise the
reservation will be cancelled.

83

- Postponement or refund of ticket has to be made within 3 hours after the departure

time. (Except excursion ticket).

44. You can find this informationin ................. .

a. a train ticket b. aboarding card
c. an airline ticket d. arailway time-table

45. The reservation for the seats is valid only when the passenger; .......... .
a. check the date of travel
b. get on the train at the original station stated on the ticket
c. confirm their reservation at least 3 hours
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‘ Abstract

It’s ““I+1+That Works: A case of EAP Leamning

This paper is a report on the on-going research of The State of English Language
' Learning of Non-Majors and Non-Minors in English at the Graduate Level in the South of
' Thailand. The research is sponsored by the Thailand Research Fund. (TRF).

A qualitative research method was chosen to investigate the factors related to the success
’ and failure of the subjects’ learning English for Academic Purpose (EAP) which is a
required course for graduate studies. Ten participants whose ages ranged from 24- 55 were

randomly selected from seven academic disciplines. Each had different language learning
background.

The data collection was carried out through the techniques of classroom observation, text
analysis, and interview. One of the findings from the data analysis confirmed Krashen’s
“Input Hypothesis” The participants whose English proficiency was far below the input
provided during the course failed to reach the goal of the study despite their full attempt.
Those having the English proficiency level close to the difficulty level of the input passed
the achievement tests given by the course instructors. It was also reported that the

participants whose English proficiency was “near-zero” felt suffer from the course as a
whole. .

Among the suggestions and implications drawn from the findings is that, unless individual
instruction-—-which entails the consumption of multiple kinds of resources-- can be made
possible, EAP course for non-majors and non-minors graduate students need a drastic
revision. The most urgent amendment needing to be made is that, for instance, learper’s
English proficiency be the priority in the grouping of learners. Other recommendations are
also provided.



It's “I+1” That Works: A case of EAP/ ESP Learning

\

1. Introduction

It was stated sometime in the 1970's by one of the most respected late Thai
educational scholar, M L. Boonlue Debyasuvan, (cited in Broughton, 1997) that - only

10% of the students in the education system become proficient in English to the
extent that they can communicate satisfactorily~ Thirty years after the scholar's

remark, Broughton addressed that except for those who received their training from

English speaking countries-such as Thail scientists he met at international

conferences and workshops, other celebrity figures such as Khun Anan

Panyarrachunn and Khun Abhisit Vejjajiva- many Thais who did not receive any
training abroad have sufficient English competency for effective communication.

My impression is that Broughton's observation is based on his experience in
the area of Bangkok metropolitan My experience was quite different It has been

years since I started teaching English, both general and EAP,ESP English during
which I have seen no changes in student's English proficiency. What I have observed
is the learners; low achievement, including that in the EAP/ESP courses. To make it

clearer, I have seen students from class after class, enrolled in the graduate programs
with very low English proficiency and remain their proficiency level even after a
semester-long EAP English course.

Thus, I speculate that less than 10%, except for universities where probably
20% of their faculty members, are able to communicate internationally. The rest, 90%,

experience communication breakdown because of their low level of English
proficiency. That is merely a simplistic speculation. However, that issue might be too

complicated. What I am concerned is the English learning of graduate students.

As far as I'm concermned there has never been any empirical research
investigating the English proficiency of Thai people living and working elsewhcrfa.
What has been frequently complained about among English instructors here 1s
students' low achievement. A broad question posed was - Why didn't they learn?-
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. This research, thus, was proposed to the Thailand Research Fund (TRF)and
was granted a relative generous financial support. The aim of this investigation is.

therefore, to determine the root of difficulty or problems encountered by non-major

or minor of English graduate students enrolled in government-run universities in the
south of Thailand.

This is, thus, a part of the fullscale study sponsored by the organization
mentioned above.

2. EAP /ESP Courses

EAP or ESP in Thailand, to my knowledge, is offered at both undergraduate
and the graduate level studies.It is especially required for non-major or miner in

English students enrolled in the graduate programs at most universities in Thailand.

In the south of Thailand, three universities offer graduate programs, one is run by
private and the other two by the government. The two government-run universities

participated in this study- called university A and university B hereafter They carry
out their EAP/ ESP courses for their graduate students quite differently. Nonetheless,
both emphasize on learning and reading skills. The researcher speculates that the

graduate schools of both institutions and the course writers assume that reading skill
is the most important skill needed for graduate study, and that graduates students

should to certain extent be prepared for the intensive and extensive reading in their
fields of studies.

The EAP or ESP at the graduate level in the South of Thailand at university
A EAP courses at were taught by 3 faculty members. All instructors follow the same

course description (Appendix A). Two of them also share the same course outline

(Appendix B) and use the same course materials while the other has her own course
outline (Appendix C). The two course outlines were slightly different. However, the

course material used by the two faculty members was totally different from the one
used by the other.

. . ; . at the
The course description and outlines shown 1n appendices A-C confirm th

i ing 1s
underlined assumption of the graduate school and syllabus designers thathreadl gds
. : i wor 1)

the most important skill for academic context, i.¢., graduate studies. In other

: i ritten in
graduate students are expected to be able to read academic matc;:]s w o
_ rese
English, eg textbooks, journal articles, research reports, etc. 1he

. extensively,
speculates that graduate students might also be expected to read Y
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including the information could be accessed through the internet world wide webs
which by all means are the most updated and in English. Graduate students, thus
needed to be well prepared for such academic activity.

At university B, the management of the English course for graduate studies is
rather diversified. There, different courses are provided for graduates of all
disciplines. Specifically, four different EAP/ESP courses are offered to four groups

of study fields: namely English for Science and Technology, English for Master in
Business Administration, English for master in Public Administration, and English
for Agriculture students. (To be described in the final report of the 2nd phase of this

research project because this paper ts the report on the data collected from university
A due to the time constraint).

Course status
The graduate English course at university A confers 2 credits while no credit
is granted at university B. However, only -satisfied- and -unsatisfied- or "pass* and -fail

are the evaluation criteria on which both universities based and all Master Degree
candidates have to get a-pass-or " satisfied- grade.

Time and duration

At university A, the English course is carried out concurrently to the actual
courses of students' major fields of study; ie it is run 4 months a semester. The 2-
hour class meeting is set once a week.

At university B, on the other hand, due to certain constraints the course is

offered as an intensive course required to finish before the actual major programs
begin every academic year The class meet 4days a week, 5 hours a day for 12 days,

or totally 3 weeks.



3. A brief review of previous studies on second / foreign language learning

It has been widely accepted that the success or failure in second language
learning (SLL) depends on several factors--the learners’ internal and external factors,

To be included here is a brief review. (see an intensive review by Ellis, 1994 Larsen-
Freeman & Long, 1991).

Some of the most frequent studied topics related to SLL include students’
motivation, anxiety, first language (L1)influence. Factors not carried over by the
learners, such as teaching methods, input, and instructors, have also been examined
(Ells, 1990; Gass & Madden. 1985; Long, 1988)

Empirical studies have proved, almost without any argument against that
motivation, both instrument and integrative, plays an important role in the learning of
any subject matter, or skills, including English (Gardner, 1988, 1991; Skehan, 1991;
Spurling & llyin, 1985), although the results are conclusive (see Oller, Baca & Vigil,
1977). Anxiety was also posited to account for the degree of success in SLL
(MacIntyre& Gardner, 1991; Oxford, 1992)

Language environment, including natural exposure and classroom formal
instruction has also attracted researchers’ interest. Related literature included models
developed by interested scholars such as the input hypothesis (Krashen, 1982, 1985;
Long & Crookes, 1992) The issue on formal instruction has been broadly
investigated rendering evidences both support and oppose the role of teaching
(Harley, 1988; Krashen & Selinger, 1976; Krashen & Terrel, 1983).

The issues mentioned above were investigated in the present study. Only a

few aspects were attested strongly, however, As a teacher in foreign language
learning environment as Thailand, I would argue for the practice of consciousness
raising or formal instruction. It can hardly be denied that in foreign language learning

the main sources of language input available to the learners are learning .materlals
and the teachers' explanation and samples they gave to the class. Other printed and

i jal i i ies i e other resort FL
non-printed material in resource centers such as libranes 1s th

learners can depend onto improve their proficiency oOr increase their body of
knowledge.

It is, thus, argued in this study that what input to provide and howhto 1prov1dc
£ P earners
it to the learners that matters. Specifically, 1t 18 further contended that the

should be provided with the input they are able to obtain, or learn, but ncl)t9 ::;t [tl;o;
much far from their base knowledge, ie, I+1as proposed by Krashen (

works.



4. The present study

This report 1s the analysis of the data collected during the first phase of a full.
scale research project (2000-2002) aimed at uncovering the root of difficuln

and
problems encountered by the non-English major and non-English minor

graduate
students enrolled in graduate programs in the universities located in the south of
Thailand.

This first phase of study--a pilot study in nature- was determined to gain 1n

dept information on the matter in question based on which a research instrument will

be constructed to investigate the same problem using quantitative cross sectional
design in the other phase.

A qualitative method consisting of classroom observation and in dept interview
was employed in the data collection. The combination of these 3 procedures is a way
to ensure research credibility (Davis, 1995). In addition, it is of great beneficial to the
inquiry because each has its unique merits. The combination, therefore, ensures the

researcher that both broad as well as detailed aspect were examined.

4.1 Subjects
Originally it was planed to collect interview data from 10 learners However,

seeing variety in ages among the students of the whole class and within same
disciplines and expected to obtain as rigorous evidence as possible The researcher,

hence, decided to include more informants in order to avoid any possible drawbacks

The student participants, called informant hereafter, consisted of 5 first year
adult male and 10 female graduate students enrolled in graduate programs at
university A. The informants, aged between 23-46, were taking courses in 7 major

disciplines; namely Educational Administration, Educational Measurement. Tha
Studies, Thai, Teaching Thai, Mathematics, and Biology. Fourteen of them had

worked before their further study. (Appendix D)
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In terms of c\lemographic information, 14 of them are natives of the south of
- Thailand and one from a province in central Thailand A few received primary or
secondary education in Bangkok.

Regarding their careers, 14 of them taught or rand worked as education

administrators in various provinces in the south. One taught in a college in Bangkok
(although he is a native of a province in the south).
All informants were granted full-time study leaves, ie, they did not have time or
financial constraints while working on their graduate study The one informant who
did not have full-time job experience just received her baccalaureate degree and
decided to pursue a higher education and was fully sponsored by her family.

Considering the informants' English language proficiency, at the outset of the
program a few of them could be regarded having intermediate level proficiency;
most were in lower intermediate and a few were in elementary level. This judgement

is based on the scores on the pretest and the informants' self-evaluation. This was also
confirmed by the post test resuit administered by the researcher. (The test paper was
an actual test material used to test grade 9 students at a school.).

The informants' education background is of two types-4 years university and 2
years college or the like This difference and the length of time they had no contact

with the English language may relate to the dissimilarity in their language
proficiency. (To discuss below)

4.2 Data collection :
The data of this study were obtained through classroom observations and open-

ended interviews. Both were carried out all through a semester.

4.2.1 Classroom observations
Upon receiving permission from the instructors responsible for the classes to
be observed the researcher began the data collection. The EAP course chosen for this

pilot study was run from November 2000 to February 2001. Two classes consisting of
students from 7 disciplines were observed every other week. One of them consisted of
34 students and conducted by instructor A and B.The other, consisting of 17

students, was responsible by instructor C.



To be as unobtrusive as possible the researcher entered the classroom slightly
earlier than the instructors and the students. During each observation, besides taking

field notes the researcher used a small high-quality tape recorder to tape the class.

Note taking was found useful in that the researcher was able to describe and report

on the physical environment and atmosphere of the class while the taping machine
was unable to do so.

4.2.2 Interviews

After their names were randomly selected all the 15 informants were contacted
in person through telephone calls. Before the first interview began, the researcher

explained to them the objective of the interviews as well as how important their
contributions would be. It was expected initially to interview each informant four

times. However, due to some limitations on the informants’ sides- such as their tight
schedules- as well as an uncontrollable factor, the November big flood in Hat Yai,

the researcher managed to have 4 interviews with some informants while 3 with
some others. All the interviews were in Thai and taped.

The first interview was conducted mainly to get each informant’s demographic
information. However, the pre-test result of each informant was also discussed,

especially on the aspects such as their feeling towards the scores; how they answered
the questions (based on guessing or knowledge, for instance).

The questions asked during the other interviews centered around the informants
progress and other aspects such as whether or not their attitudes, motivation, or
anxiety (if any) had changed. Questions about how they studied both in and out of the

classroom were also posed. Additionally, at all the interviews the informmants were
asked to bring their course materials along. The researcher randomly asked questions

related to the lessons they had just studied before each particular meeting with the
researcher. By doing so the researcher could identify what the informants learned

and did not leamn.



S. Data analysis and findings
5.1 Data analysis

Upon completing the data collection, the researcher read the field notes taken
from the classroom observations and the transcriptions from the interviews, which
were transcribed verbatim, twice. In doing so the researcher was able to see the

patterns of generalization across the two sources of data The research report to be

presented next follows the more or less traditional manner of qualitative research
report; 1e., the presentation of findings in the forms of detailed categorization of

patterns and verify the patterns with quotations from interviews and documents and
descriptions that are representative of those patterns. In addition to the information

that fit in the patterns rare but relevant and significant events are also interpreted and
verified.

In order to facilitate the presentation of findings and quotes each of the student

informants as well as the instructors whose classes were investigated was given
pseudo names.

5.2 Findings
Through the analysis of the interview and classroom information, several

fruitful and interesting aspects related to the learners’ failure or low achievement was
uncovered. Five important generalizations made from the data analysis are:

Most informants were highly motivated
The leamers were highly anxious, leading to the extreme perseverance.

Teacher factors may also affect the learners' failure or success. .
The syllabus was mismatched the learners’ level of proficiency.
The learners' vocabulary repertoire plays a crucial role in their success or failure.

5.2.1 Motivation
Of the 15 informants, most said they wanted to -know' English better and eager

to learn. Followings are some of their reasons. The belief that English is important in

the academic world, especially during this fast globalization period represented
another reason for their motivation. Below Irvin, a male informant, expressed his

eagerness to learn more and know more English.
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Irvin: The other day we studied sentence structure. The teachers spoke too much in
English. That made us not understand. So, when I spot a grammar book 1 didn't
hesitate to grasp one.

Another evidence of the leamers’ motivation is their unchanged favor is also a
revealed. Some informants said they liked English since they studied the language the
first time in their childhood. At the graduate level, although they were tied up with

classes and assignments of major study, they found time to prepare in small groups
before each class meeting.

Only two of the informants, Emma and Bernard, said that they did not like the
English language. Emma especially stated her reason of not liking the language:

Emma: English is incomprehensible. As I was not able to understand it 1 began to
feel disgusted When I was in primary school, I didn't like the subject itself, not the
teacher. I didn't like it because it was no our language. I studied attentively, though.

But because having the feeling of not liking, I was not able to understand what was
taught. There was no enthusiasm to learn it.

Another cause of their motivation is the determination. An interesting reason was

given by some informants was that Master Degree holders must have a relatively
sufficiently English proficiency Otherwise it must be shameful Cathy gave this

reason for her motivation.

Interestingly enough, however, some informants were not as successful as they have
despite their high motivation. Fond, a younger informant, is an example.

Fond: I like English, but I don't know why I didn’t do well on the test May be
because I don't have enough vocabulary.I don't know many general terms, but I
know terms in my field of study (Math). Maybe because we didn't have contact with
English for too long. Not it is like reviving what we studied before, especially the
vocab-.

5.2.2 Vocabulary repertotire
It was found that vocabulary is on the most concerned issue among all the
informants. It seemed that the deficiency in vocabulary plays a crucial role in their

low achievement and failure. Even those who said confidently that they did like

English did not score well and that it could be due to the lack of sufficient
vocabulary, as the case of Fond Mona is another informant who truly liked the
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language but she revealed that " The teacher said 10 words I understand only 2-.

This is the same case to most of the informants Bernard and Henry, for
instance, said, they knew only the words in small kids' books They confessed that
their vocabulary repertoire was equal to that of grade 5or 6children.‘I know basic
words of grade 5 or 6, but not more than that-, said Cathy. (Cathy was one of many
who could be considered as elementary students in terms of her English proficiency.
She had extremely limited knowledge of the language grammar Her vocabulary
repertoire was also small.)

As well, Irvin, as most of the rest, was especially concerned about vocabulary.

His group got ready for the class to be attended the same way as other groups did, as
shown by Cathy He stated- We have 15 pages. So, one should take a page and look

up all the words we don’t know the meanings. Then all of us gather to translate the
whole thing -

Likewise, Fond said: What the teacher taught was not difficult. But we lack
vocabulary. Where are those words form? They are very difficult. I never see them-
This concem affected their learning behavior. They looked up for the meaning of
every word before going to class, as revealed below.

Cathy: In the class almost all of us don’t know anything. Before the class we have to
sit down together and help each other. We share responsibility; one takes a paragraph
and looks up for all the word meanings. We have met several times before the class.
Still, we don't understand., even we have all the meanings of the difficult words. Here
we have 8 lines, I looked up about 30 words. We don't know any word. We can not

make any guessing. The teacher told us to guess but we cannot”-

5.2.3 Anxiety and perseverance
Considering the learners' motivation we may need to include anxiety. They

were anxious to learn so that they would not fail in the evaluation. The learners' effort
it was found that most informants had put tremendous effort to their English learning.

Therefore, during the study most of the students, including Cathy, have shown that
they were extremely hard working. Cathy, like some other extreme cases, revealed

that totally she spent about 3 hours after each class meeting reviewing what she had

just studied in the class. Besides, she spent another hours with a group of classmates
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to work on the reading assignment and homework before the following session.

Another informant, Henry, also disclosed his effort as follows:
Henry: We have already spent almost 10 hours only for this page.

Nathan, a relatively good learner, revealed the learning behavior of his classmates
interestingly as follows:

Nathan: - Fifteen of my classmates feel discouraged Only 4 or 5 do not. Everybody
is trying hard to grasp (the knowledge); they have vdo tapes of English lessons and

show to classmates so that they can hear the vocabulary They devote time of other
subjects for English.

5.2.4 Teachers and the teaching
The fourth generalization can be made is that the teacher's characteristics and
how they conduct the teaching may affect the degree of success of the learners. My

intention, however, is not to criticize any instructor. Rather, this part is aimed at
reporting what the informant and the researcher found.

As mentioned earlier, three instructors were observed. They were somewhat
different from each other in terms of personality and teaching.
Instructor A was a female in her thirties. She used English during most of the class
time. An informant, Patsy, said she figured that the instructor spent only 10% of the
time speaking Thai, the students' native tongue The students’ behavior, feeling or
reaction toward the instructor's practice was rather similar. Most students reflected
that they felt tensed by not knowing what was being said.

She was sitting at the desk while conducting the class and used mostly only
the course material. The white was sometimes used. An overhead projector was less

frequently employed. As observed and revealed by the researcher and some

informants respectively, it was found that some students fell as sleep quite often,
including Nathan, a student who scored higher than 60% in both pre-and post-tests.
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Instructor B i1s a male aged slightly over 40. He moved around the classroom most of
he time. He was pétient and humorous. Laughter could be heard rather regularly No
students fell as sleep Besides the white board, the OHP was usually employed A
informant, Gail, revealed -1 looked forward to coming to class since he took his turn
teaching. I really miss the English class when he went out of town lass week -

Instructor C was a Ph.D holder and was in her fifties Like nstructor A, she was

sitting at the desk almost all the class time and only walked around when the students
were doing assignments or tests. Except for the course material, no audio-visual aids

was utilized while teaching. She taught by following the material He voice was loud

and she emphasized pronunciation and become irritated when students
mispronounced any word. Often times the students got scolded because of their not

knowing. During the class all the learners were attentive and waited for being asked
They were sitting still without keeping eye contact with the instructor. As for the

informants' feeling, most expressed their stress, anxiety and fear.

5.2.5 The syllabus and the learners' level of proficiency
The last but most important uncovered aspect concerned with the input and
the learners' proficiency level. Of the 15 informants, 6 scored higher than 60% in the

pre-test; 8in the post-test, and 6in both pre-and post-tests. In addition, four failed in
the pretest and 5 in the post test. Worst of all the scores made by the unsuccessful
learners scored as low as 23% (Appendix D)

Below are quotes from the interviews concerning this matter.

Henry: If she wants to teach as the standard of graduate study, we need to revise all
we have learned in our early years because our foundation is very low.

Henry did not specify what was the cause of his difficulty. Irvin, in contrast, stated
clearly as follows.

Irvin: We worked in a group. But before meeting a paragraph from the passage to be

taught the following session was assigned to each group member to look up for
meanings of every word that was not known. Yet, sometimes we still could not

translate the passage. We did not understand the passage well although we looked all

the words.
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Lora, although admitting scoring rather well, admitted having limited vocabulary
and low level of proficiency.

Lora: The problem is not because of poor learning environment or instructor, but

because of our low proficiency. We are at level A but now we have to jump to level

F. It's too many steps. How can we do that?-

6. Discussion and interpretation

The EAP /ESP course or syllabus writers’ assumption that learning and

reading skills are crucial to the learners’ academic success is verified by some SLL
researchers. Benesch (1996), or in stance, argued that the learners' achievement in

courses and future career could be enhanced by providing them with language skills.
Benesch also pointed out that learners’ needs were applied to develop EAP/ESP
curriculum.

However, how the EAP/ ESP curriculum offered by That universities-- at least
the one on which this study focused - needed to be reconsidered. In addition, as far
as I am concerned no know study of learmners' need in EAP was conducted.

The evidence found in this study confirms that any EAP /ESP course needs to
be developed based on the learners' need as well a their -developmental stage-
(Pienemann, 1987). The learners need to be ready to learn. How to identify the
learners' readiness for the input they are about to expose may be controversial. In the

case of t his study, however, it was found that the learners were not ready to learn the
-hard to intake input such as complicated sentences - those containing several non-

frequent or low frequent words. In other words, the input they were given was far
beyond their level of proficiency. They failed because they were made to learn the
input probably equal to “I+3-or ‘I+4-. As for example, they had not yet fearned to

recognize and create noun phrase while they were expected to read paragraphs full of
sentences containing different types of modifiers and identify the gist of each
sentence and main idea of the whole passage.
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The findings from this study seems to be the other side of the:I+1-model
which was proposed and verified by some scholars that “I+1-input would enhance the
effectiveness of formal instruction. In this study the learners’ low achievement was
the consequence of the input far higher that *I+1-.

The gap between the course material or syllabus lied on the course writers’
assumption and the learners' proficiency. The teachers and course designer assumed

that leammers at this level should have been taught and learmned and are able to identify
different types of phrases.

Moreover, those who scored less than 50% of each test did not even know the
part of speech of each sentence Without the knowledge about these important

elements the leammers by no means could achieve the reading comprehension; They
were not able to locate the gist of the each sentence leading to the wrong
interpretation of the whole paragraph and passage.

Not only the knowledge about the English language grammar, it was also
uncovered that students had limited vocabulary repertoire.

In conclusion, my argument above is not to attest Krashen's whole theory, but
I+1 input hypothesis since I believe in the classroom formal instruction as attested by

various empirical studies, (see Harley,1988; Ellis, 1990; Long, 1983, for instance). It
is noteworthy that English is taught exclusively in the classroom in Thailand. That is,

English is used in the classroom and a few other domains, such as in international
corporations and consulates. The That learners’ sole exposure to English seems to be

in the instructed language, as discussed earlier.

7. Recommendation
According to the test scores, it was found that the younger learners scored
higher. Some points worth considering is whether the different length of time the

learners divorced from the language played a role in this phenomenon. This might be

an aspect worth investigating.
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Footnotes:

1. Graduate studies are offered at 2 government and one private university in the
south of Thailand. This study, however, includes only the government ones, to be

named university A and university B in this report.
2. Students were assigned to study each chapter and answer all the end-of-chapter
questions before coming to class Therefore they met in small groups outside the

classroom to work out the meaning of each paragraph and passage.
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, Appendix A
\
Course description

Practice reading materials that contain complicated structures such as easy chapters
from textbooks, academic articles and journals. Practice reading for main ideas and

increase speed in reading Study words that are used frequently and repeatedly in
textbooks of diversified fields of study. Learn to form new words by using prefixes

and suffixes.



~ Appendix B

Course outline A

Week 1. Introduction, Pretest

Week 2: Understanding sentences (sentence structures, types of sentences)
Week 3: Understanding sentences (signal words)

Week 4: Understanding sentences (references)

Week 5: Understanding word meaning (words in context)
Week 6: Understanding word meaning (word analysis)

Week 7: Understanding word meaning (dictionary usage)
Week 8: Understanding paragraph (topic sentences s main ideas)
Week 9: Understanding paragraph (supporting details), quiz 1
week 10-11: Reading comprehension (inference & conclusion)
week 12: Reading comprehension (interpretation)

week 13-16: Understanding academic texts
week 17: Quiz 2

week : Summary, post test

17



Appendix C

Course outline B

To read for main and general ideas
To use context clues to help identify (guess) meanings of new words to understand
the sentences or paragraphs

To recognize words that appear regularly and commonly in many fields of study
To form new words by using prefixes and suffixes

To increase reading speed so that a lot can be read and understand

18
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Research participants

Appendix D

19

No =15
Maj. Pseudo name - dggzlitrlt(i)gg from Test Scores
Fix Age Eng. (year) Pre test | Post test
1. Edu. Admin. Emma F 24 1 69 71
Bernard M 44 26 25 23
Henry M 36 16 30 35
2. Edu. Cathy F 45 15 45 53
Measurement Irvin M 45 24 58 45
Nathan M 31 0 62 73
Orchid F 24 0 66 70
3. Thai Studies Dill F 23 0 66 73
4. Thai Lora F 45 23 60 61
5. Teaching Thai | Glory F 31 14 63 68
Kevin M 46 27 26 40
Mona F 39 17 35 42
Patsy F 36 10 53 54
6. Math Fond F 23 1.5 55 60
7.Bio. Hyacinth F 45 24 38 70
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