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Abstract

Projext Code: PDF/15/2544
Project Title: Ethical Dilemmas in Selling and Perceptual Differences of

Students, Academicians, Salespeople and Sales Management

Investigator: Tantiprabha, P', Srinit, B' (Mentor)
,Faculty of Business Administration, Chiang Mai University

,Faculty of Commerce and Accountancy, Thammasat University

E-mail address: patchara@ba.cmu.ac.th
bsrinil@alpha.tu.ac.th
Project Period: July 2001 - July 2002

This research examined the ethical dilemmas in selling, ethical perceptual
differences of students, academicians, salespeople, and sales management, and the
influence of gender and external factors on ethical perceptual differences. Depth
interviews were conducted with 7 salespeople and 3 sales management in the
pharmaceutical industry, followed by a self-administered survey with students,
academicians {university professors), salespeople and sales management in the
pharmaceutical industry. Sampling method was convenience sampiing, acquiring 372
samples. Statistical tools were descriptive statistics, Repeated Measures Analysis of
Variance, ANOVA, MANOVA, and Least Significant Difference (LSD). Ethical issues in
seliing could be categorized in to two groups: ethics in dealing with employees (ex.
padding expenses, creating unreal orders) and ethics in dealing with customers (ex.
bribing, providing fraud information). Causes of the ethical issues were competitive
environment in the industry, customers’ characteristics, companies and management's
policies emphasize on sales, reward systems depending on sales volume.

Results of this studly indicated that students, academicians, salespeople, and
sales management were significantly different in their ethical perception. Students and
academicians were slightly different. Academicians tended to perceive ethical issues
and their seriousness more than their student counterparts. Salespeople and sales

management were slightly different. Sales management tended to perceive ethical



issues and their seriousness more than their salespeople counterparts. However,
students/academicians and salespeople/sales management were significantly different.
Students/academicians perceived ethical issues and their seriousness more than
salespeoplefsales management,

Regarding the influences of external factors, ethical behaviors of respondents
were more influenced by their companies and their supervisors than by people in their
home. Their ethical behavior were also more influenced by their companies than by
their work colleagues.

The occupation--students, academicians, salespeople, and sales management-
influenced the perception of respondents regarding the influences of external factors.
Students, salespeople, and sales management were most influenced by their
companies, whereas academicians were most influenced by people in their home.

Gender was not found to influence either respondents’ ethical perceptions or the
influences of externa! factors.

The improvement of ethics in selling could be done with the cooperation of

businesses, academicians, and government agencies.
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Henthome, Robin, and Reidenbach (1992) wudngsansIiaamdrAnyiutlom
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L - 1

1. ARENALUTDALLTUT (management commitment) LUTMITIEALGIALFRINAIN

u

HNRUILNTANTugITAntNailaTus Ty LLﬁ:ﬁﬂﬁ?ﬁﬂﬂﬁﬁlﬁqﬂﬂﬁluﬂqﬁmmﬂumhqﬁ"qﬁq
(Weeks and Nantel 1992)

2. nnfunuvetihasesdiBunssdugauasiiimamionaue (Boedecker,
Morgan, and Stoltman 1991) Taansnssinzsderinisasdraannnudaudediuase
grmzomiinauely iy nsfhuuuvethalaeinenssiuazAyed bidaudaiu
(Chonko and Hunt 1985)

3. nsivueulanefidaey pasimfimsulenemimidasuiofumemsol
szidutltyuraiusssy (Dubinsky and Levy 1985) nsdRungumsUfiiR (code of
conduct) 18489ANT BR&TUNTTN (Chonko and Hunt 1985, Bellizzi and Hite 1989) wax
mmﬁqmﬁﬁnmnmﬁmmmu uawmﬁuﬂtymLﬁmﬁ'umﬂﬁmu":’cyua:mﬂgﬂﬁu
789 (Bellizzi and Murdock 1981)

4. nsResnanglunisufjuRsusiusssnliiate (Weeks and Nantel 1992)
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5. finstinguriesdosssuliifaAuldae (Chonko and Hunt 1985) finvsasinywas
nesufifieadusssn Taniud uszlifinas@anUfjiiR (Chonko and Hunt 1985) uazfinisuda
asastreriulinmualy w néiursliaulasaineginsvininsdusssu aziflunisliida
qaﬁé’umuuﬁwﬁ’nmwm (Beliizi and Hite 1989)

6. nsniwdnuRszmindenudfyuasianuaulalulsadutlgmimiesie
17§ (Singhapakdi and Vitell 1991 was Rosemary, Dahlstrom and Gassenheimer 1991)
Vinstineusuwimineufaatuwundf iR lulssidutioundnaiassss Boedecker,
Morgan, and Stoltman 1891}

7. n3AsRseLNINIUINELsEANT (annual sales force audits) ey
smdutigrdiusiusssn enmufearedinsesiiniusiedefuasfiduls sy
Toywsusiossn uazaoui@nssawinanumassuuanianisdanmsiuifyuifaingns
199U (Weeks and Nantel 1992)

8. mMsdsafiunanisfjimnulaalinmsdssdiunginssn uenviiaaanmalrziiiv
{aeleanat (Boedecker, Morgan, and Stoltman 1991 uas Rosemary, Dahistrom and
Gassenheimer 1991)

9. Singhapakdi et al. (2000) na1291 nstfulpasusasy inlelaaniansseiu
idealism ugsEIRY refativism lun1sandiugiia (relativism An MINTTIMNIARS IR
ﬁﬁu‘mﬁ'ﬂammunwnﬁl.a:uﬂﬂﬂﬁlﬁm'ﬁ’m L:‘jﬂﬁmaunﬁu@:lﬁﬁﬂﬂﬁﬂ?«mmé’mmﬂm"]
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mMauq?‘ams‘mluﬁmG"ﬂm:ﬁﬂ‘lﬂtjn'1s‘ﬁq?u‘aﬁuﬁﬁmm?ﬁq‘lﬂﬂﬁsﬁmu (Shannan and

Berl 1997)
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