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Abstract

According to the analysis of the lesson on the social movement and campaign of people network
in many Thai communities, the social movement and campaign, especially in the level of local
communities, requires cooperation from partners of stakeholders in many areas. In the past, the main
institution which played an important role in the campaign is local community, religious institution or
temple, and educational institution or schools all collaborating with each other as a group called
“BORWORN” (1J-1-9) or “Three Cooperations”. BOWORN has shown its strength and efficiency
leading to a smooth social movement. However, owing to globalization at present, there has been some
tremendous change in the society. Additionally, it results in innovative ideas of social administration and
development. The main institutions, which affect local people’s lifestyle and ways of thinking, are home,
temples and schools whose authority and influence has been considerably lessened. The new social
development has changed the power sources in the local communities, and it also results in new types of
organization and institution. Consequently, with a change in the sources of power, the partners involved in
the local communities have increased.

With these reasons, more partners have been brought into the cooperation in the local
communities. The above-mentioned three main institutions, i.e. home, temples and schools have then
expanded into a new model called “PORSOMKUAN” (W-8-&-4-A-3-3) consisting of 7 institutions : 1)
Non-government organization for development or NGOS 2) local government 3) community health
organization 4) opinion leader 5) family and people 6) temples and other main religious institutions in the
communities 7) educational institutions or schools.

In conclusion, the result of the study revealed that any community which comprises all 7 main
institutions collaborating well with each other will be able to generate social movement leading to

achievement in people’s cooperation and partners involved.
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Abstract
This article aims to explore the role of news correspondents as anthropologists in twenty-first
century globalization. It focuses on the concept and origin of news correspondents, as well as analyses
examples of the work of news correspondents, both in Thailand and International news agencies. It then
explores the sameness and differences in the ways in which both news correspondents and anthropologists

report culture and document people’s way of life.
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Abstract

This research aimed to study media exposure, motivation and satisfaction of Thai tourists in

ecotourism in Samut Songkram.

The work was carried out as a survey research with the use of a one shot descriptive study. The
sample group consists of 400 Thai ecotourists travelling in Samut Songkram from April to May 2008.
Taro Yamane was employed together with purposive sampling and questionnaire used as a tool for

collecting data.

The data analysis was done through descriptive statistics methods, namely frequency, percentage,
means and standard deviation, which were all used to analyze the variables involved. The findings
revealed that most of the tourists were female, aged between 31-40 years old. Besides, they graduated with
a bachelor’s degree and earned approximately 6,001 to 10,000 baht per month. Most of them also came

from Bangkok.

As for Thai tourists’ media exposure behavior in general, it is found that most of them watched
television on weekdays between 05.00-07.00 am and on weekends between 07.00-08.00 am and also from
noon to 01.00 pm. The findings also showed that they mostly watched dramas and news. The channel that
most of them chose to watch was Channel 3. In addition to television, they were exposed to a daily

newspaper, especially Thairath, They generally listened to music stations on radio after 08.30 pm.

With regard to the media exposure behavior relating to the ecotourism in Samut Sangkram
province, it is found that the tourists were mostly exposed to television, followed by travel magazine.
Regarding their motivation for ecotourism in Samut Songkram, it is found to be at a medium level. The
motivation for traveling in Samut Songkram results from a desire to see fireflies and local lifestyle.

Overall, their level of satisfaction towards ecotourism in Samut Songkram belongs to a high level.
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Abstract

The purpose of this research was to study the information subsidy frames of PTT Public
Company Limited’s News Released to Mass Media in 2007. The researcher studied the characteristics,
and content types of information subsidy released by the public relations department sorted by business
type. The information subsidy frames were also studied, and the use of the information subsidy by the
mass media was investigated. A qualitative research methodology was employed for this study. Having
studied and analyzed the text of PTT Public Company Limited’s news releases directed to the mass media,
the researcher found that: The characteristics of PTT Public Company Limited’s news release information

subsidy are of 3 types: news, news and information subsidy, and information subsidy. The content types r\
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of PTT Public Company Limited’s news releases directed to the mass media are of 2 types: business
information subsidy, and energy information subsidy. The information subsidy frames are of 4 types:
corporate identity frame, business identity frame, social responsibility frame, and elucidation frame. There
are 86 news items of PTT Public Company Limited released to the mass media in different forms of news
reports, illustrations, columns, and scoops. The mass media use the information subsidy from the public
relations of PTT Company Limited in 3 ways: as summaries; as additional information for news reports,

columns or scoops; and as the whole content of a news report.
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Abstract

This paper is derived from a synthesis of 2 research papers and an online database developed by
Hofstede, a specialist who conducted an in-depth study of the global cross-culture and the analysis of
cross-cultural consumers.

In the first paper, the synthesis is about the study of the characteristics of international marketing
culture.

In the second paper, the synthesis is about the comparative study of western culture and eastern
culture in which the former is represented by the U.S. , whereas the latter is represented by China. The
study includes the synthesis of decision-making process of consumer’s purchase in both cultures.

In the online database, the synthesis is derived from Hofstede’s research on cultural diversity.

The objectives of the paper are :

1. To synthesize the basic theory of cross cultural consumer’s behavior analysis through
Hofstede’s perspective

2. To synthesize the basic theory of cross cultural consumer’s behavior analysis through
Hofstede’s perspective. The purpose is to utilize it in the consumer behavior research when laying an
international marketing plan. The analysis draws a comparison between western culture and eastern

culture.

Y
o

@ 1 a awv s @ 4
Insamsdunuunsov18351ms-358 TINYHIMTATUASANANIITAT AN 2



wypomansuazdeaumans : waeilyaieianisyma

In conclusion, there are five characteristics of global cross culture.

1.
2.
3.
4.
5.

According to the synthesis of Hofstede’s research and online database, it is found that the

Power Distance Index (PDI)
Individualism (IDV)

Masculinity (MAS)

Uncertainty Avoidance Index (VAI)

Long-Term Orientaion (LTO)

consumer behaviors in the western culture and eastern culture are different from each other.

In the western culture, the consumers passess a greater level of individualism but have lower

power distance as compared to the eastern culture.

Thus, when planning international marketing strategy directed towards the consumers in the
eastern culture, the strategy of the reference group must be employed. Besides, the provision of
information to the consumers and the motivation of the consumers are both essential. As for international

marketing mix, there should be an innovation and efficient service performance should also be developed.

Cross-cultural studies; Culture; Cultural dimensions; consumer decision

five dimantions , International marketing strategy

Finally

“ Globalization but ! customization in Global Dimensions Cross cultural”

( Nachaisak,2008 )
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Introduction

As the marketing world moves more toward globalization,and as new markets are opened up and
developed, it becomes essential to understand how consumer behaviour differs from one culture to
another.( Doran ,2002)

Hofstede's cultural dimensions Several scholars discuss the choice of dimensions most
appropriate for conceptualizing and operationalizing culture (Bond, 1987; Clark, 1990; Dorfman and
Howell, 1988;Hofstede, 1984, 1991; Inkeles and Levinson, 1969; Keillorand Hult, 1999; Schwartz, 1994;
Smith et al., 1996; Steenkamp,2001). However, Hofstede’s framework is the most widely used
international cultural framework in psychology, sociology, marketing, or management studies

(Sondergaard, 1994; Steenkamp,2001).

4 N

" Culture is more often a source of conflict than of synergy.
Cultural differences are a nuisance at best and often a disaster.""
Prof. Geert Hofstede,
Emeritus Professor, Maastricht University

- )

Hofstede analyzed a large data base of employee values scores collected by IBM between 1967
bc and 1973 be covering more than 70 countries, from which he first used the 40 largest only and
afterwards extended the analysis to 50 countries and 3 regions. In the editions of GH's work since 2001,
scores are listed for 74 countries and regions, partly based on replications and extensions of the IBM study

on different international populations.

In 1984, 1991, 2001 bc Hofstede used 116,000 questionnaires from over 60,000 respondents in
seventy countries in his empirical study .He created five dimensions,assigned indexes on each to all
nations, and linked the dimensions with demographic, geographic, economic, and political aspects of a

society (Kale and Barnes, 1992), a feature unmatched by other frameworks. It is the most comprehensive

and robust in terms of the number of national cultures samples (Smith et al., 1996). Moreover, the
framework is useful in formulating hypotheses for comparative cross-cultural studies.Consequently,
Hofstede’s operationalization of cultures (1984)is the norm used in international marketing studies
(Dawaret al., 1996; Engel et al., 1995; Samiee and Jeong, 1994; Sivakumar and Nakata, 2001;

Sondergaard, 1994).
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That Dimension, based on Confucian dynamism, is Long-Term Orientation - LTO and was

applied to 23 countries.

These five Hofstede Dimensions can also be found to correlate with other countries and cultural

paradigms.

-

~

Hofstede five Dimensions
Power Distance Index (PDI)
Individualism (IDV)
Masculinity (MAS)
Uncertainty Avoidance Index (UAI)
Lona-Term Orientation (LTO) /

ok~ wn e

N

Five Hofstede Dimensions in Geert Hofstede research
Global Perspective

Figure 1 world Average

Wiorld Awersge for Hofstede's Dimensions

FOI IO MAas i LT
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Power Distance Index (PDI)

Power Distance Index that is the extent to which the less powerful members of organizations
and institutions (like the family) accept and expect that power is distributed unequally. This represents
inequality (more versus less), but defined from below, not from above. It suggests that a society's level of
inequality be endorsed by the followers as much as by the leaders. Power and inequality, of course, are
extremely fundamental facts of any society and anybody with some international experience will be aware

that 'all societies are unequal, but some are more unequal than others'.
Individualism (IDV)

Individualism, on the one side versus its opposite, collectivism, is the degree to which
individuals are integrated into groups. On the individualist side we find societies in which the ties between
individuals are loose: everyone is expected to look after him/herself and his/her immediate family. On the
collectivist side, we find societies in which people from birth onwards are integrated into strong, cohesive
in-groups, often extended families (with uncles, aunts and grandparents) which continue protecting them

in exchange for unquestioning loyalty.

The word 'collectivism' in this sense has no political meaning: it refers to the group, not to the
state. Again, the issue addressed by this dimension is an extremely fundamental one, regarding all

societies in the world.
Masculinity (MAS)

Masculinity versus its opposite, femininity, refers to the distribution of roles between the
genders which is another fundamental issue for any society to which a range of solutions are found. The
IBM studies revealed that (a) women's values differ less among societies than men's values; (b) men's
values from one country to another contain a dimension from very assertive and competitive and
maximally different from women's values on the one side, to modest and caring and similar to women's
values on the other. The assertive pole has been called 'masculine' and the modest, caring pole 'feminine'.
The women in feminine countries have the same modest, caring values as the men; in the masculine
countries they are somewhat assertive and competitive, but not as much as the men, so that these countries

show a gap between men's values and women's values.

v
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Uncertainty Avoidance Index (UAI)

Uncertainty Avoidance Index deals with a society's tolerance for uncertainty and ambiguity; it
ultimately refers to man's search for truth. It indicates to what extent a culture programs its members to
feel either uncomfortable or comfortable in unstructured situations. Unstructured situations are novel,
unknown, surprising, different from usual. Uncertainty avoiding cultures try to minimize the possibility of
such situations by strict laws and rules, safety and security measures, and on the philosophical and
religious level by a belief in absolute truth; there can only be one truth and we have it'. People in
uncertainty avoiding countries are also more emotional, and motivated by inner nervous energy. The
opposite type, uncertainty accepting cultures, are more tolerant of opinions different from what they are
used to; they try to have as few rules as possible, and on the philosophical and religious level they are
relativist and allow many currents to flow side by side. People within these cultures are more phlegmatic

and contemplative, and not expected by their environment to express emotions.

Long-Term Orientation (LTO)

Long-Term Orientation versus short-term orientation: this fifth dimension was found in a study
among students in 23 countries around the world, using a questionnaire designed by Chinese scholars It
can be said to deal with Virtue regardless of Truth. Values associated with Long Term Orientation are
thrift and perseverance; values associated with Short Term Orientation are respect for tradition, fulfilling
social obligations, and protecting one's 'face'. Both the positively and the negatively rated values of this
dimension are found in the teachings of Confucius, the most influential Chinese philosopher who lived

around 500 B.C.; however, the dimension also applies to countries without a Confucian heritage.

Compare Between western and Eastern culture

Figure 2 western culture Figure 3 Eastern culture

United States Azizn Courtries

FOI oY MAS L] LTO

v
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From Figure 2 western culture there are only seven (7) countries in the Geert Hofstede research
that have Individualism (IDV) as their highest dimension: USA (91), Australia (90), United Kingdom

(89), Netherlands and Canada (80), and Italy (76).

The high Individualism (IDV) ranking for the United States indicates a society with a more
individualistic attitude and relatively loose bonds with others. The populace is more self-reliant and looks

out for themselves and their close family members.

The next highest Hofstede Dimension is Masculinity (MAS) with a ranking of 62, compared with
a world average of 50. This indicates the country experiences a higher degree of gender differentiation of
roles. The male dominates a significant portion of the society and power structure. This situation generates
a female population that becomes more assertive and competitive, with women shifting toward the male

role model and away from their female role.

The United States was included in the group of countries that had the Long Term Orientation
(LTO) Dimension added. The LTO is the lowest Dimension for the US at 29, compared to the world
average of 45. This low LTO ranking is indicative of the societies' belief in meeting its obligations and

tends to reflect an appreciation for cultural traditions.

The next lowest ranking Dimension for the United States is Power Distance (PDI) at 40,
compared to the world Average of 55. This is indicative of a greater equality between societal levels,
including government, organizations, and even within families. This orientation reinforces a cooperative
interaction across power levels and creates a more stable cultural environment.

The last Geert Hofstede Dimension for the US is Uncertainty Avoidance (UAI), with a ranking of
46, compared to the world average of 64. A low ranking in the Uncertainty Avoidance Dimension is
indicative of a society that has fewer rules and does not attempt to control all outcomes and results. It also

has a greater level of tolerance for a variety of ideas, thoughts, and beliefs.

Figure 4 China culture Figure 5 China religion culture
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Geert Hofstede analysis for China has Long-term Orientation (LTO) the highest-ranking factor
(118), which is true for all Asian cultures. This dimension indicates a society's time perspective and an
attitude of persevering; that is, overcoming obstacles with time, if not with will and strength. (see Asian
countries graph below)

The Chinese rank lower than any other Asian country in the Individualism (IDV) ranking, at 20
compared to an average of 24. This may be attributed, in part, to the high level of emphasis on a

Collectivist society by the Communist rule, as compared to one of Individualism.

The low Individualism ranking is manifest in a close and committed member 'group', be that a
family, extended family, or extended relationships. Loyalty in a collectivist culture is paramount. The

society fosters strong relationships where everyone takes responsibility for fellow members of their group.

China’s religion is officially designated as Atheist by the State, although the concepts and
teachings of the ancient Chinese philosopher Confucius (500BC) are woven into the society at large.
Some religious practice is acceptable in China; however, the government sets rigid limits

From Hofstede's base theory to research paper

The first research paper is:

Lessons learned in cross-cultural research of Chinese and North American consumers (
Doran,2007).

Figure 6 China culture Figure 7 US culture
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One of the most interesting contrasts uncovered by the research is the difference between
Chinese and North Americans in their perception of thrift (Doran, 1997b).

For the Chinese, buying a high-quality product that will provide superior performance over a long
product life is considered thrifty. Alternatively, most North Americans equated thriftiness with cheap,
easily replaced items. Budgeting also shaped the search processes of the two groups

For North Americans, budget decisions are made at the beginning of the search, and often become
one of the heuristics commonly used to limit the search but the Chinese, on the other hand, followed a
truncated search pattern where the product was chosen, a budget set, and thenthey saved for the product.
When the money had been saved, a follow-up search was made since considerable timemight have passed.
Time frame differences were also pronounced. Time differences occurred in three distinct ways. First,
NorthAmerican and Chinese consumers differed on the amount of time they were willing to devote to
searching. Second, they differed on the length of time they were willing to wait before buying a product,
and third, they differed on howlong they expected products to last. North Americans clearly operated on a
much shorter time frame, and as a result,emphasized a viewpoint that one respondent viewed as r\
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a‘‘throwaway society.”” Chinese consumers took their time and generally expected products to last.In spite
of the more developed North American market environment, or perhaps because of it, Chinese consumers
got a great deal more enjoyment out of searching and shopping than did the North Americans. Most
Chinese respondents, both men and women, referred to ‘‘window shopping’ as a preferred leisure
activity. Relatively few North Americans felt they really enjoyed shopping, and the majority felt it was a
chore. The greatest reason for a decline in shopping enjoyment on the part of North Americans was lack of
time. They also felt that the number of shopping decisions to be made had increased to the point where all
decisions.

The third research paper is:

“ Dimensions of culture in international marketing studies” ( Soares et al ,2007 ) : Research
uses cultural dimensions in marketing studies. Although Hofstede used a work-related context and
originally applied his framework to human resources management, it is being used increasingly in
business and marketing studies (Milner et al., 1993; Sondergaard, 1994; Engel et al.,1995; Dawar et al.,
1996; Sivakumar and Nakata, 2001; Shamkarmahesh et al., 2003).These dimensions have been used to
compare cultures,

This research has confirmed the relevance of these cultural dimensions for international
marketing and consumer behavior ( Notably, Collectivism influences innovativeness (Lynn and Gelb,
1996; Steenkamp et al.,1999; Yaveroglu and Donthu, 2002; Yeniyurt and Townsend,2003; van
Everdingen and Waarts, 2003), service performance (Birgelen et al., 2002), and advertising appeals
(Albers-Miller andGelb, 1996). Uncertainty avoidance impacts information exchange behavior (Dawar et
al., 1996), innovativeness (Lynn andGelb, 1996; Steenkamp et al., 1999;Yaveroglu and Donthu, 2002;van
Everdingen and Waarts, 2003; Yeniyurt and Townsend,2003), and advertising appeals (Albers-Miller and
Gelb, 1996).Power distance affects advertising appeals (Albers-Miller andGelb, 1996), information
exchange behavior (Dawar et al., 1996),innovativeness (Yaveroglu and Donthu, 2002; Yeniyurt
andTownsend, 2003; van Everdingen andWaarts, 2003), and service performance (Birgelen et al., 2002).
Masculinity impacts sex role portrays (Milner and Collins, 1998), innovation (van Everdingenand Waarts,
2003), and service performance (Birgelen et al.,2002). Finally, long-term orientation influences

innovativeness (van Everdingen and Waarts, 2003).
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Table 1 Impact of Hofstede's dimensions in international marketing and consumer behavior

Power Individualism | Masculinity | Uncertainty | Long Term
Distance (IDV) (MAS) Avoidance | Orientation
Index Index (UAI) (LTO)
(PDI)
Innovativeness YES YES YES YES YES
Service
performance YES YES YES NO NO
Advertising
appeals YES YES NO YES NO
Information
exchange YES NO NO YES NO
behavior
Sex role NO NO YES NO NO
portrays

Conclusion of this sythesis paper

From Hofstede's base theory in five dimension are applied to 3 researchers ;

Doran. and Soares et al.

Thus, when planning international marketing strategy directed towards the consumers in the
eastern culture, the strategy of the reference group must be employed. Besides, the provision of
information to the consumers and the motivation of the consumers are both essential. As for international

marketing mix, there should be an innovation and efficient service performance should also be developed

( Soares et al ,2007 )

Finally
“ Globalization but ! customization in Global Dimensions Cross cultural”

( Nachaisak,2008 )
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Abstract

This research has 2 objectives : (1) to examine the viewpoint of a Public Administration academic
within the scope of both an academic and applied situation (2) to find essential core subjects within the
scope of the Public Administration which are applicable for public organization workers in actual
situations. Interview involved 31 samples ( 16 academics and 15 public organization employees).

(1) The academic’s viewpoint is divided into 2 sections.

Section 1 is concerned with academic level. Most of the samples agree that Public
Administration’s scope can be divided into core subject and can be categorized into subsection to
understand essential features. For the most important subject, the opinions were divided into 2 sides.
According to the first side, there is none. However, the other side pointed out that Public Administration
Principles is the most important subject.

Section 2 concerns applied subjects. According to most of the academic viewpoints, none of the
subjects is seen as the most important. Nevertheless, there are certain subjects which are regarded as
important ones including those revolving around the existing knowledge as well as those with innovative
knowledge. Overall, they agree that the subject can be mostly applied in the actual situations but they are
advised to be adjusted in accordance with the contexts of the Thai society.

(2) The viewpoint of Public Organization’s employees is divided into 2 sections.

Section 1 is concerned with academic level. The samples agree that the knowledge of public
administration refers to the theory of state administration and knowledge about public services, which can
be sub-divided into 12 areas.

Section 2 concerns applied subjects. According to the viewpoint of the samples, Politics and
Public Policy is the most important subject, followed by Administration Techniques. As a whole, the
subjects can be mostly applied in actual situations. However, the samples suggested that the scope of the

subjects be extended to the solutions to social problems at the national level.
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Abstract

This article proposes an alternative development approach which is quite different from
the mainstream approach which accords priority to economic growth alone. The author points out that the
development emphasizing increase of economic output rising, consumption of the people, or income of
earners, does not necessarily lead to the increasing level of happiness in society. The raising of people’s
income is merely a condition to bring about their happiness. To turn to a pro-happiness path, we have to
relate development to the philosophy of sufficiency economy and sustainable development. Also, we
have to define what happiness means to Thai people and society. Finally, we should unleash intellectual
force to drive Thailand towards a society well balanced between material progress and spiritual

fulfillment.
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Abstract
The researcher has studied the effectiveness of the application of Buddhadhamma principle
for community’s livelihood, which is a further step from studying a research work entitled “The
Study of the Formation of Community in Bangkok with Buddhadhamma Principles” by Sutthipong
Parnpechra, published at Dhurakij Pundit University  in 2007. The studied Bhuddhadhamma
principles within this research area are: The Five Precepts,Bases of Sympathy, Virtues Conducive to

Benefits in the Present, and Virtues for Lay People.
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Abstract

This article aims to analyze and critically evaluate Phra Dhammapitaka (P.A. Payutto)’s
interpretation of the concept of “sustainable development” in one of his books that is titled Sustainable
Development. First, it analyzes his use of the concept in this specific book in comparison with the use of
other authors in the mainstream traditional view. There are some key differences about human nature and
relation about human and nature. Second, it traces the very distinctive interpretation of the concept of
“sustainable development” by Phra Dhammapitaka to its root, which is his view about human nature as
capable of moral and intellectual virtues when subjected to continued moral and intellectual education and
praxis. Finally, it argues that this view is inadequate in that it does not take into account human’s
epistemological limitations, thus making the model that is built upon it an inadequate one which cannot be

applicable in real life contexts too.
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Abstract

This article is intended to study a basic idea of ‘Benefit’ (or ‘Utility” in Economics term) both in
Neoliberalism (which also derived from mainstream economics and Utilitarianism) and Buddhism. The
purpose is to question the assumption of the discourse of benefit which includes the question of the basic
philosophy from which it comes, the question of persons whom it is for and the ultimate purpose of
benefit. To find out these answers will result in understanding what this discourse leads to various power
structures in present society and also leads to the attempt to shift to a new paradigm.

This article indicates that the discourse of benefit both from Neoliberalism and Buddhism are
different. First, the basic philosophy of Neoliberalism, mainstream Economics and Utilitarianism are from
Consequentialism. It is emphasized on goal and result and less interested in which intentions and means
they are, while Buddhism is interested in intention, mean or action and goal. What will be benefit will be
composed of these three and might be only Kusala or righteous. In this aspect of concerning intention and
mean or action, it may be called as Absolutism ethics (opposite to Consequentialism). However Buddhism
is also Consequentialism as it is also concerned with goal (this may be debatable to strictly Absolutism
school). For those who are not familiar with Buddhism, Buddhism is briefly speaking as an umbrella view
that relates to many others and leads people to detach to those views. From these different basic
philosophies, both lead to different idea of righteousness. The benefit from Neoliberalism idea is more
subjective according to the authority to define and set priority whereas the benefit from Buddhism is more
objective.

Second, the persons who get benefit in Neoliberalism are declared as individual and society
through the invisible hands mechanism ; nevertheless, the one who really accumulates the benefit is the
mechanism controller. Buddhism proposes the principle of action and benefit first directly to each
individual and once this individual benefits from reducing Kilesa or defilements then he will have
wisdom and no Agati or prejudices to create benefit for the society. Moreover, Buddhism admires those

who do both at the same time.

Third, the ultimate goal in Neoliberalism is to increase consumption to maintain economic
growth. On the contrary, Buddhism suggests consuming appropriately and approaching happiness in
other dimensions especially in mind and in searching wisdom. These will internally cool down the mind

and externally create peace in the society.
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