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A Preliminary Study Focusing on Development of Research Questions about Integrated Border

Management (IBM)
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A Preliminary Study Focusing on Development of Research Questions about Integrated Border
Management (IBM)

Abstract

The research objective was to explore: 1) preliminary studies on management system of how
goods and people transported across the Thai-Malaysian border, 2) examine the problems relating to goods
and people crossing the border, and 3) developing research questions regarding goods and people crossing
the border. The research data was obtained from in-depth interviews from 4 sectors of stakeholders, ie.,
management of national rubber exporting firms, freight forwarders, outbound tour operators, and trade
associations. The analysis was based on samples collected and research focusing on Sadao Border. The
findings were as follow:

The firms exporting goods must verify their signature via an internet, paperless electronics
system adopted by the Royal Thai Customs. Hence customs-licensed, freight forwarders must submit
customs paperless documents for cargo transport container to customs officials for inspection. In addition,
a random cargo inspection may occur at the border where entire vehicles are scanned using gamma-ray
imaging to ascertain their contents , and parishable goods are subject to quarantine inspection. For people
crossing the border at Sadao boundary, they must submit their passports or borderpass, whatever
appropriate. After the passports are verified and their belongings are subject to both customs and
quarantine inspections. If nothing is amiss, then they are allowed to pass across the border. These formal
procedures would be followed again when entering Malaysia. Various problems have been identified.
These include pertaining to premises lack sufficient space, traffic congestion, lack of good collaboration
among governmental agencies such as immigration and customs, lack of enforcement of traffic and
parking rules, loss of cargo during in- transit, and trade agreements between Malaysia and Thailand result
in efficiency.

Thus, the development of research questions was intended to examine how Sadao border
management might be improved in the future, how to develop the cooperation and collaboration among
various border agencies and private sector and community networking, and how to increase participation
of local people in the integrated border management, an integration of management information system,
JIT, TQM and supply chain management to be applied for Sadao border. Development of border
stakeholder roles and enhancing efficiency of trade associations is seen as a way to formulate a better

border trade policy.



