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AMAZING TRENDS AND ISSUES IN THAI TOURISM MARKETING:
A SUSTAINABLE PATH TO SUFFICIENCY-BASED NATIONAL
DEVELOPMENT

Therdchai Choibamroong
Thailand Tourism Development Research Institute (TRI), Bangkok,
Thailand

Abstract

he paper begins with critical analysis of the movement and development of global
Ttourism, then, highlighting the tourism industry in ASEAN countries, including Thailand.
In the case of Thailand, tourism development path is discussed to show the stages of its
development since conventional tourism, modern tourism, and alternative tourism and post
modern tourism. In each stage, tourism impacts are considered in details. The Thai tourism
marketing target markets, circumstances, actions and strategies are then analyzed in depth.
Trends in Thai tourism marketing are particularly considered to illustrate the vital role of the
Tourism Authority of Thailand which is a key organization undertaking tourism marketing activities.
In the last part of the paper, challenging issues of Thai tourism marketing are discussed such as
global and regional tourism competition, tourism marketing incentives, branding and image of
Thailand, tourism product development for high yield tourists, tourism promotion through mass
media and consumer behavior of the Thais for domestic tourism marketing.

Introduction

According to the United Nations World Tourism Organization (UNWTO), global international
tourism arrivals increased by 10 and 6 percent in 2004 and 2005, respectively, after declining by
1.2 percent in 2003. The most recent UNWTO publications estimate total global tourist arrivals
in 2005 at around 808 million, with the Asia-Pacific region as the second-most visited region in
the world, after Europe. Significantly, the Asia Pacific region has been the fastest-growing tourist
region anywhere. All in all, the Asia-Pacific region accounted for 156.2 million arrivals (19.33
percent of total world tourism) in 2005 (See Table 1). Table 1 shows that over half of the total
international tourist arrivals (441.5 million) were shared among European countries. This mainly
means France, Spain, Italy, the United Kingdom, Germany, Turkey and Austria. Asia and the
Pacific is second to Europe and has an impressive 20 percent market share. China is the only
country in Asia or the Pacific in the top ten worldwide destinations list. It is ranked fourth in tourist
arrivals and sixth in international tourism receipts (WTO, 2006).
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Table 1 : Global International Arrivals by Region Visited

1990 1995 2000
Europe 270.4 316.4 389.6 387.8 397.3 399.0 415.0 443.9
Americas 92.8 109.0 128.2 122.2 116.6 113.0 124.0 1331
Asia & Pacific 57.7 85.0 114.9 120.5 131.1 119.3 163.3 156.2
Africa 15.2 20.7 28.6 29.2 29.9 30.8 32.8 36.7
Middle East 9.8 13.8 24.3 24.0 27.9 28.8 34.8 38.4
World 445.9 544.9 685.6 683.7 702.8 690.9 759.9 808.0

Source: World Tourism Organization (2005). WTO World Tourism Barometer. Vol. 3 No. 1.

Long term, the World Tourism
Organization has projected that by 2020 the
number of international arrivals will increase to
an annual 1.6 billion. Of these, it is estimated
that about 400 million will be destined for East
Asia and the Pacific. The WTO also forecasts
that the share of international arrivals for East
Asia and the Pacific will increase from 14
percent (1995) to 25 percent by 2020. The
analysis shows that there are three key factors
believed to govern the change of travel and
tourism both globally and in Asia and the
Pacific. They are changes in the domains of
demography (people), economy (place) and
culture (desire). In terms of demographic
changes, the burgeoning retiring population,
particularly in economically developed
countries, is expected to create impact on
the demand for lifestyle pursuits and leisure.
In terms of economic conditions, an urban
middle class population with a desire to travel
is growing rapidly in such markets as Brazil,
Russia, India and China. Cultural changes will
mean the new wealthy, with plenty of excess
cash in these growing markets, will develop
desires to experience different cultures and
environments. The group of countries listed
above, tipped as huge pools of tomorrow’s
travelers given their rapidly advancing
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economies, are to lead the way in global
tourism trends by 2050, with many other
emerging states backing them up.

Tourism in ASEAN has been growing
rapidly and the top three tourist destinations
in ASEAN, in terms of number of international
tourist arrivals, are Malaysia, Thailand and
Singapore. These countries are well developed
tourist destinations, with infrastructure, service
and facilities of a standard high enough to
attract visitors from all over the world. ASEAN
Tourism Database explains that almost half
of the international tourist arrivals to ASEAN
are intraregional (45.3 percent), followed by
visitors from the European Union (10.2) and
then Japan (7.1).
tourist arrivals come from the rest of the world

A small percentage of

(10.3), which shows just how important those
top ten countries are as markets (See Table 2).
It also points to the huge wealth of potential
visitors in those other countries not yet familiar
with ASEAN, but no doubt an untapped market
for the future. For one, India; its lightning-fast
growth means fast-expanding consumerism,
and this means more accessible flights and
leisure abroad. For the moment, however,
the fact that intraregional tourism has been
a major part of the rapid expansion of the
Asia and Pacific tourism industry must not go
unnoticed (Choibamroong, 2005).



Table 2 : Top Ten Generating Countries to ASEAN for 2005

Number of tourist arrivals

Country of origin

Share (%)

(thousands)
ASEAN 23,254.3 45.3
European Union 5,238.3 10.2
Japan 3,650.4 71
China 3,007.0 5.9
Republic of Korea 2,645.3 5.2
USA 2,306.4 4.5
Australia 2,033.6 4.0
Taiwan 1,605.2 3.1
India 1,240.3 2.4
Hong Kong, SAR 1,022.4 2.0
Top ten countries 46,003.2 89.7
Rest of the world 5,284.4 10.3
Total 51,287.6 100.0

Source: ASEAN Tourism Database

Tourism Industry in Thailand

In Thailand, even though business
operators have been moaning, seeking
government intervention to boost their slacking
businesses this year, industry analysts are still
optimistic about the future of the country’s
tourism in the long run. Analysts forecast that
positive factors will continue to pave a rosy
path for the tourism industry in Thailand over
the next ten years despite any interruption by
short-term negative factors. With its strong
foundation, the industry is believed to be
resilient enough to bounce back quickly within
a couple of years after any kind of industrial
shock, whether it is a natural catastrophe or a
political turmoil.

lan Gisbourne of Phatra Securities Plc
wrote in his Beau Thai investment strategy
report that he believed that the momentum of
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brighter prospect in Thai tourism industry can
be sustained in the long run. It is because
Thailand was one of the first Asian countries
to develop international tourism strategically
as an industry, and has become the
third-largest tourism-receiving nation country
within the Asia-Pacific region. And because of
its vast number of tourist attractions, culture
and strategic position, Thailand has been an
important tourist destination for more than
150 years. Secondly, the momentum could be
sustained because of the potential for growth
in Asian tourism over the next 10 years.

Such growth potential derives from
positive factors for Asia and the Pacific's
tourism described earlier, which include
growing middle class in the Asia-Pacific
region, with higher incomes and more leisure
time; the mushrooming of low-cost carriers
making flying possible for more people than

ATANATIE TILLIZ LTUIENT

1] (™




J

e

ever before; larger aircraft bringing more
long-haul passengers to Asia; open skies’
agreements between Asian nation states and
reduced visa restrictions; the opening up of
new direct routes to Thailand, from the U.S.,
Russia and South Africa, for example. And
globally, a generation of retirees at a younger
age with more time and inclination to travel
has been on the rise.

Tourism Development Path
of Thailand

The tourism industry has been a major
component of Thailand’s economy and a
principal export over the past four decades. In
the early stage of tourism industry development,
known as mass or modern tourism, an
emphasis was given to the areas of marketing
promotion activities, infrastructure and facility
construction in tourism sites. The tourism
industry development heavily depended on
the directives from the government and the
business sector that tended to respond to
demands of tourists to boost tourist arrivals
and maximize profits. As a result, the growth
in the industry was achieved at the expense
of the tourism assets including the livelihood
of local people and their communities. A shift
in the tourism industry took place following the
1992 Earth Summit in Brazil’s Rio de Janeiro
which called for sustainable development
and proposed three aspects for tourism
development to make it sustainable in the
long run.

The three aspects are the need
to preserve the environment and natural
resources, the need for education, proper
perception and experiences for hosts (tourist
sites) and guests (tourists), and the need for
human development. With these guidelines,
tourism, instead of serving as an engine for
generating national revenue, has become a
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tool for management of natural and cultural
resources and for the learning process of
hosts and guests. The mass tourism has
been replaced by the so-called alternative
tourism which concerns more on environment.
Although in Thailand the tourism-related
organizations have put very much attempt and
attention to promote alternative tourism namely
ecotourism, green tourism and responsible
tourism, the country has failed in maintaining
the balance between the host and the guest,
having carrying capacity problem as a key
issue.

With the carrying capacity problem
in mind, Thailand has moved towards the
post modern tourism era as can be seen
from the marketing policy of the Tourism
Authority of Thailand (TAT) that emphasizes
on the “high quality” target market with
smaller numbers of tourists. The post modern
tourism of Thailand has been put forward
more actively by sufficiency economy of His
Majesty King Bhumibol. His Majesty King
Bhumibol’s principle of sufficiency economy
has been introduced for years and is currently
adopted as a comprehensive framework
for sustainable development in every area
in Thailand. The concept is to ensure that
individuals, communities or any organizations
are well-prepared for any activities they wish
to undertake. The principle addresses three
aspects 1) one needs to know oneselfincluding
potentials and capacity; 2) one needs to know
that the activity in question is feasible and
reasonable to undertake; and 3) one needs to
have immunity to cope with changes or shocks
from both within and outside. Knowledge
and moral integrity are key prerequisites. It
is believed that once the principle is widely
adopted by all tourism-related stakeholders,
the tourism industry in Thailand should be well
on the road to sustainable development.



Analysis of Thai Tourism:
A Marketing Perspective

The Beau Thai report says growth in Thai
tourism is expected to accelerate over the next
5-10 years. The Tourism Authority of Thailand’s
projection that the number of international
arrivals to Thailand will grow to 20 million by
2010 could be too conservative. Gisbourne
(2006) cites an independent academic study
by a group of researchers at the University of
Surrey in the United Kingdom in 2003 titled
“modeling and forecasting the demand for Thai
tourism” by Song, Witt and Li., which forecasts
that the number of international tourist arrivals
to Thailand in 2010 could be as high as 26
million. To accommodate such a huge number
of international tourists, Thai tourism industry
requires significant additional investments in
tourism-related businesses. The additional
investment is required for airports, air carriers,
hotels, healthcare providers, selected property
developers and retailers.

The Tourism Authority of Thailand (TAT)
announced the country has devised steps to
accommodate changes in the global tourism
market. Thailand is now re-orienting its policies
to cater more to tourists from destinations such
as Brazil, Russia, India and China, a segment
that has shown rapid growth in addition to the
traditional markets of the US and Europe. The
TAT has set up offices in Beijing and Shanghai
to tap the huge tourism traffic from the Chinese
cities. Strategically, the TAT office in Hong
Kong will promote Thai destinations in southern
China. Tourism campaigns will be underway in
cities such as Guangzhou which has emerged
as another potential market for Thailand. In
India, the TAT also established a foothold with
office now up and running in the capital New
Delhi. In India’s case, however, the marketing
plan will focus on corporate travelers, families
and film production firms looking to invest
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in Thailand. Minor International (MINT), one
of the leading local hospitality and food
service groups, has mentioned some positive
indicators of Thailand’s tourism and hospitality
industry. There has been an almost five
percent hike in the number of total passengers
at major airports in Thailand. With aggressive
expansion of low-cost airlines in the country,
Airports of Thailand Plc has forecast the
number of domestic passengers will grow
by up to 8% in 2006. MINT also recognizes
a trend pushing business expansion which
is a major increase in the number of female
tourists to the country. This segment grew by
29% in 2004 and as a result, a wide variety
of female-oriented tourism products have
been developed such as cooking schoals,
and exclusive spas and wellness centers
(Choibamroong, 2005).

Trends in Thai Tourism Marketing

The Tourism Authority of Thailand
has set a vision for the growth of the travel
and Thai tourism industry by enhancing a
well-balanced, profitable and sustainable
tourism industry with an attempt to continue
highlight the culture and heritage of Thailand,
uphold Thai international image and standing,
create jobs for Thai people and instill in them
a strong sense of environmental and cultural
preservation. In 2007, TAT is optimistic to
achieve the target of 14.8 million international
visitor arrivals and tourism revenues of 547.5
billion baht. For the domestic tourism, the
targetis 82 million domestic trips with projected
revenues of 377 billion baht. In 2008, 15.7
million international visitors are expected with
600 million baht while domestic arrival target
is 83 million trips with tourism revenue of 600
million baht. In 2009, the number of arrivals is
projected to increase by 6 % and revenue to
rise by 10 % (Choibamroong, 2005).
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In 2008, TAT has planed to attract more
quality tourists with high yields and focus on
18 main markets in Asia Pacific, East Asia and
Europe as well as 20 emerging markets with
strong growth potential such as Indonesia, the
Philippines, Vietnam, Russia, CIS countries
(Former Soviet Republic), East Europe and the
Middle East. To succeed in increasing higher
number of high yield tourists, in 2007, TAT has
announced the realignment of its marketing
strategy to provide a clearer positioning of
the country’s tourism products. TAT Governor
Phornsiri Monoharn says about the international
tourism marketing strategy that “the first and
most important change that we have made is
to reinforce the Amazing Thailand slogan that
proved so successful in 1998-99” (Diethelm
Travel, 2007, p. 9). This shows that TAT has
seen the success of the Amazing Thailand
Years and then put an attempt to boost the
number of international visitors based on what
they have done previously as they believe
that the slogan “Amazing Thailand Years”
has underscored the image of Thailand as
a peaceful and hospitable destination with
high quality, value for money products and
services. To attract more international visitors
in a clearly focused and segmented manner,
TAT has reclassified the tourism products into
seven categories under the theme “Seven
Amazing Wonders”, which are as follows;

® Thainess: The art of Thai living,
traditional Thai hospitality, lifestyles
and cultural tourism products

€ Treasure: Heritage and history, world
heritage sites, historical attractions,
temples and museums

€ Beaches: Thailand popular beach
resort destinations

€ Nature: National parks, soft adventure
and ecotourism products

€ Health and Wellness: Medical tourism,
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spa and health resorts

4 Trends: Boutique hotels, shopping
centers, dining and night life
€ Festivals: International and Thai

festivals and events

TAT says that although the tourism
products have been reclassified to satisfy each
target market, tourism marketing promotional
activities and campaigns need to be more
proactive. Therefore, in the year to come, time
and efforts will be given to enhance e-tourism
marketing abilities through online networks, for
example, websites, blogs, discussion forum,
travel clubs and mobile phone messages.
However, the normal tourism marketing
activities will be continuously undertaken
such as the conduct of viral marketing (word
of mouth), relationship marketing, loyalty
and reward campaigns, travel promotion
packages and special offers, joint promotions
with restaurants, airlines and tour operators
and international travel road shows (Diethelm
Travel, 2007).

For the domestic tourism marketing, TAT
says that domestic market has been regarded
as important as international one. The 2008
domestic tourism marketing plan shows that
the plan places equal importance on promoting
the distribution of tourism revenue to all regions
of Thailand and encourage the Thais to
discover their motherland with hope that they
would feel committed to protect and conserve
national assets through responsible tourism.
As well, domestic tourism will help increase
pride, civic awareness and responsibility
of local communities towards local tourism
products. To reach the set goals, various
elements of marketing activities are designed
such as environmental awareness campaigns
(Keep Thailand Beautiful, Thailand Tourism
Awards, Youth Camps, etc.), educational
campaigns (Good Host Project), educational



travel activities (the Royal Initiative Project,
Pro-Travel New Generation Thai Program,
Green Classroom) and launching domestic
travel campaign “Tourism has become a part
of life”. The aforementioned activities are
supported by above-line advertising (TV and
radio), outdoor advertising (Billboards and
Subway Ads) and promotional offers (Amazing
Cash Coupons, One Night One Price, MICE in
Green) (TAT, 2007).

Challenging Issues
of Thai Tourism Marketing

Thailand has successfully been
developing the tourism industry for many
decades and has been regarded as a very
pioneer country in actively doing tourism
marketing activities. As a result, Thailand has
been popular among international visitors.
At present, although the statistics show that
the number of international tourists visiting
Thailand has been increasing, the growth
rate is still rising slowly, compared to the
neighboring countries. Diethelm (2007, p.
8) indicates that “Thailand is surrounded
by competitors looking to grab a piece of
the regional and global tourism pie with
Vietnam, Laos and Cambodia all experiencing
double-digit growth in arrivals”. Additionally,
Perter De Jong, PATA Chief Executive Officer,
says that Thailand is not in a position like 15
years ago where everything was new and
fresh for tourists. Today, people who have
been to Asia two or three times are searching
for something new and different. This has put
Thailand into a hard position to propose new
choices and experiences as most tourism
resources have been offered as tourism
products.

Another problem that obstructs Thailand
to be able to compete with other countries in
the region is insufficient collaboration among
all tourism-related stakeholders particularly
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from the business sector. The sector points out
that they do not know where to collaborate due
to the lack of information sharing. This has led
to the weakness in joint-marketing activities
causing less powerful in drawing visitors to
the country.

Provision of incentives to attract
international visitors to the country is another
barrier. Swiss International Air Lines General
Manager for Thailand, Laos, Myanmar,
Cambodia, Vietnam and Chairman of the
Board of Airline Representatives Brian
Sinclair Thomson presents that in other Asian
countries such as Singapore and Kuala
Lumpur there are incredible incentives to fly
to those destinations but in Thailand there is
nothing like that (Diethelm Travel, 2007).

Holding sophisticated branding causing
vague image of Thailand is another vital
problem at present. It is possible to say here
that complicated international image would be
problematic in convincing the target markets
to come to Thailand. Many say that the vague
image of Thailand is rooted from adverse
publicity and inconsistent messages by mass
media. To mitigate this problem, strong,
credible print, web and publicity branding
should be done by a professional branding
agency. Mr. David Keen says that Thailand
should define the country’s core tourism
products and use it to create a new branding
that should be clean and imaginative. Tour
operators would be important stakeholders in
creating a new branding that should change
the focus from Pattaya and Phuket to the
wealth of other destinations for example
Chiang Rai, Krabi and the national parks.
Mr. Keen suggests that content to build the
brand should be credible and not full of bland
superlatives. In addition, the tone should be
crisp and intuitive and enables the readers
to obtain a true understanding of Thailand’s
tourism resources (Diethelm Travel, 2007).
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Mr. Chanin Donavanik, Dusit Group
Chief Executive and Chairman of The
Thai Hotels Association, points out that at
present, Thailand holds an image as a cheap
destination, therefore, Thailand is successful
merely in terms of numbers of tourists but not
financial gain. He mentions “move away from
promoting Thailand as a cheap destination to
one of value where, for a fair price, one gets
the very best of Thai hospitality” (Diethelm,
2007, p. 18). As well, TAT says that Thailand
has faced a problem of image as a recent
research shows the tourists do not hold
the image of Thailand as a culture-based
destination as expected to be but a night-life
destination (TAT Tourism Magazine, 2006).
This has resulted in an attempt of TAT to do
a new Thailand branding. This clearly shows
TAT has acknowledged about this problem by
including “Branding Thailand” as a key issue
of concern in the 2008 tourism marketing
plans.

Having difficulties in finding high quality
tourism products to be marketed for high yield
tourists is another critical problem in doing
tourism marketing for Thailand. Thailand has
been using the beauty of the country as a
theme to attract visitors for many years. Doing
so has resulted in boosting tourists to visit
nature-based tourism such as ecotourism,
soft adventure, trekking and marine activities
while the management mechanisms of those
destinations do not function in terms of site
management. In the past, Thailand merely
had the Tourism Authority of Thailand (TAT),
placing an emphasis role in doing marketing
while tourism resource management authority
has been transferred to the local government
bodies which did not see tourism management
as a first priority. This circumstance seems
better after the Ministry of Tourism and Sports
was established, however, as a new ministry,
they need to be more functionally active in
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terms of collaborating with other sectors at
all levels to take care of tourism resources
and products. To clarify, there is no balance
between the host-guest management. Given
this circumstance, many tourism destinations
in Thailand are in crisis, encountering
environmental and social negative impacts
due to the failure in visitor, site and carrying
capacity management. This would cause
a problem for Thailand to find high quality
products to be marketed for high yield
tourists.

In terms of destination promotion,
insufficient promotion through international/
regional magazines would be another problem.
Analyzing the previous marketing promotions
and campaigns of the TAT undertaken in the
past shows that most marketing activities were
central to road shows and TV and billboard
ads. Interviews of the Thai tour operators
signify that marketing tourism destinations
and activities are hardly done via international
and regional well-known magazines. The tour
operator sector says this kind of media can
attract a large number of high quality visitors
who like reading and the pro of it is easily to
attract the right target market. Therefore, it
can be recommended here that TAT should
pay more attention to promote the country via
international magazines.

With regard to marketing for domestic
tourism of Thailand, promoting domestic
tourism via “learning” themes of destinations
in some parts of Thailand for the Thais seems
unsuccessful. Many studies illustrate what
TAT has done to promote the northeastern
region of Thailand as a Khmer civilization
learning destination is unsuccessful due to
the misconception of consumer behavior
of the Thai tourists. Many say that the main
purpose of the Thais to travel is to relax not to
learn. Particularly, when they make a journey,
they like “Chop” (shopping), “Chak” (taking



a photo), “Chee” (going to a toilet), “Chim”
(tasting foods and meals) and “Chom” (seeing
beautiful destinations). Therefore, to urge
more Thai people to travel, the marketing
campaigns need to vividly show what available
in accordance with their traveling behavior.
This would effectively develop domestic
tourism, distribute the tourism income to all
regions and finally create total development of
the country.

Conclusion

The paper has critically analyzed
the movement and development of global
and regional tourism particularly tourism
circumstances of ASEAN. The tourism industry
movement of Thailand is discussed to show
its bright future, its target markets and market
share. It is possible to say here that Thai
tourism has been pioneered and developed for
many decades, hence, passing through many
stages namely conventional tourism which
sees tourism as an economic development
tool, then mass tourism which focuses on
only income of tourism and numbers of the
visitors. Alternative tourism has taken roles in

Thai tourism industry as it has encountered
environmental problems due to the lack of
carrying capacity management. Post modern
tourism is then taken into consideration to
mitigate tourism negative impacts by stressing
an importance of high quality visitors and
less concern on the number of the tourists.
Easily speaking, the Thai tourism industry
is moving from “quantity” to “quality”, from
“demand-based” to “supply-based”, partly
influenced by his Majesty the King Bhumibol's
sufficiency economy theory. This has led to
changes in marketing activities of Thailand
that pays more attention to high yield visitors
as well as the quality of the tourism products.
However, in terms of challenging issues of
Thai tourism marketing, it has found that
Thailand is facing severe competition among
surrounding countries, insufficient tourism
marketing incentives, vague branding and
image of Thailand, difficulties in proposing
high quality tourism products for high yield
tourists, ineffective tourism promotion through
mass media and the misconception of
consumer behavior of the Thais for domestic

tourism marketing. rd
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Abstract

The objectives of this study were to study 1) the sustainable tourism development capacity
of Talingchan Rivering Community; 2) the tourists needs, and 3) trends of sustainable tourism
development. Methods: There were three groups of population, consisting of community
members, tourists and tourism officers of Talingchan district. The researcher use systematic
random sampling to identify 300 tourist samples, classified 55 villager keyinformants and 3
officers. Data were collected by the use of a set of questionnaires with the tourist samples and
in-depth interview format with community members and tourism officers of Talingchan district.
Results: results of the study were as follow. The communities had some degrees of capacity in
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conducting sustainable tourism development.
Most tourist samples were satisfied with the
tourism activities in the area. Most samples
expressed their needs toward the issues
of security, safety infrastructure, resources
and environment in the tourist destination.
There were 5 trends of sustainable tourism
development. Those were the development of
various route and activity patterns, community
participation promotion, sustainable tourism
marketing development, the development
of service capacity in the community, and

tourism resource conservation.
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A study of pricing strategies in tourism products
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Abstract

The objectives of this research were
to know the nature of tourism product’s
price at the present, the pricing strategies of
tourism products, the tendency and policy
strengthening stably the strong of local tourism
management with the neighbor country. The
researcher selected 6 tourism products in
6 provinces (Nakonrajsima, Buriram, Surin,
Srisaket, Ubonrajtani and Chaiyaphoom) as
1) Hotel 2) Home Stay 3) Resort 4) Tourism
Company 5) Souvenir shop 6) Food shop. The
sample groups used in this research had 500
persons.

The results of this research were found
that in the nature of tourism product’s price the
products such as Hotel, Home Stay, and Resort
had different price nature, but the Souvenir
shop, Food shop and Tourism Company had
non-different price nature. In the part of the
factors influencing to determine the price of
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tourism products, the internal-factors were
cost of production, image of business, the
external-factors were the economic situation
and the targeted consumers. The objectives
of pricing were the income, profit, society,
and making of image. For the expectation
of demand, the entrepreneurs not mostly
explored the demand before pricing. For the
affect of price toward to the customer’s feeling,
the entrepreneurs had mostly same opinion as
when the price was determined; the price
would be affected more to the customer’s
expenditure. In the pricing strategy, about
the policy of company it was found that the
entrepreneurs used the pricing along with the
market price. They maybe chose single price
or multiple prices depending on the situations
as promotion of new goods, season and
economic situation. In the strategy of pricing
along with the product, they used the pricing
of different size. In the strategy of pricing along
with the product nature, they used the pricing
depending different size of products. For the
pricing along with the geography, they used
the pricing depending the area or position
of product. For the discount, they used the
discount along with the season and trade
discount. For the new goods, they used lower
price than the market. For the depreciation
goods, they used the price along with the
period of available goods. For the selection of
final pricing, they used the pricing intending
the policy of company.

For the tendency supporting the tourism
with the neighbor country, the entrepreneurs
had opinions as 1) it should make the network
of tourism with the neighbor country in the
model of tour, 2) Thailand Tourism Office
should be a main office coordinating with
different office both private and public, 3)
it should have the fund for developing the
personnel in tourism products such as training,
meeting etc, 4) In Buriram the government
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should open free trade with Cambodia at
Saitakoo Village, Amphur Bankruad, because

it should cooperate with the neighbor country.
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Abstract

The objectives of this research were to
study; 1) the efficiency of factor supplementing
to the community enterprises in the lower
northeastern part of Thailand, which could
be practiced in the pattern of tourism,
2) the tendency of marketing management
in the community enterprises of the lower
northeastern part of Thailand, 3) the tendency
and strategies strengthening stably the
strange of local tourism management with the
neighbor country. The studied populations
were categorized as 1) the first groups was
community enterprises in 6 provinces of
the lower northeastern part of Thailand as
Chaiyaphoom, Nakornrajsima, Buriram, Surin,
Srisaket and Ubonrajtani, and made a random
only 23 populations from the committee and
member of community enterprises, 2) second
groups were colleted from 400 tourists
getting the service from the community
enterprises, 3) third groups were collected
from 20-30 representatives of government
and private relating with the tourist in the
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lower northeastern part of Thailand. The used
equipments were as 1) structural in-depth
interview, 2) Focus groups, 3) the meeting
of small group and 4) questionnaire. These
collected data were analyzed and synthesized
as a qualitative research as well as discussing
as content.

The results were found that in the selling
attention capacity of community enterprise
it was as 1) Tourism attraction 2) An ancient
place, culture and custom of community
3) the wisdom of villagers and products of
community. In the capacity of facility in the
community it was as 1) servicing of food
2) recreation and rest room 3) welcoming and
guiding. In the capacity of entrancing easy to
the tourism attraction of community was as
1) advertising by the public relation and
various networks 2) the label showing the details
of way 3) chance of servicing 4) transportation
and 5) the system of tourism information.

The factors influencing to the tourism
supplement of community enterprise were as
1) the completion and capacity of resource
and the activity of tourism 2) the capacity of
area and tourism attraction 3) the strange,
cooperation of community 4) the earning of
income and rewards and 5) the investment
budget and supplement of government.

The results of tourism management
tendency in the community enterprise were
found that it should be analyzed the situation
of market from the weakness, strange,
opportunity and treats for meting the capacity
of tourism, which it should make the research
and determine the image market of tourism
in the community. For the market planning,
it should develop the market strategies and
the marketing composition used the 9 P’s
principles classified into 8 parts as 1) the
management in products and packaging of
tourism 2) the management in price of tourism
3) the management in place of tourism 4) the



management in Promotion of tourism 5) the
management in purchasing process of tourism
6) the management in physical evidence
of tourism 7) the management in people of
tourism 8) the management in partnership
of tourism cooperation network and finally
it should manage and control the stage of
various plans.

The results of tendency and strategies
strengthening stably the local tourism
management with the neighbor country were
found that it should determine the tendency
of cooperation with the neighbor country for
determining the local tourism management
strategies.

The recommendations for community
enterprise were as 1) the development of main
career 2) the researching of their capacity
3) the making of selling handbook 4) the
making of market plan 5) the public relations
and image supplement 6) the support of
education curriculum and the making of
cooperation with the academic institute. For
the government office, it should have as 1) the
planning of tourism strategies 2) the partner
combination between the government and
private 3) the making of network between
the government offices, private both Thailand
and neighbor country. For the private office, It
should have as 1) it should make the research
of cooperation and procreative network
making in the government office relating with
the tourism 2) it should make the research
of off action from community tourism toward
economic, society and environment.
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Abstract

The aim of this research is to study
the role of local administrators to the tourism
strategy in lower Northeastern region(Nakhon
Ratchasima, Chaiyaphum, Buri Ram, Surin,
Si Sa Ket and Ubon Ratchathani). The other



aims are to compare the factors regarding
the administrators qualifications and their
role as well as their expectations and those
of local administrators, to find out the ways
of sustainable tourism management in lower
Northeastern region and to connect to
neighboring countries. The research contains
both quantitative and qualitative data. The
subjects of the quantitative research consist of
400 administrators from the local administrators
lower Northeastern region. The findings are
that the role of the administrators from the
local administrators in lower Northeastern
region at a medium. Their various roles can
be ranked as follows: the highest mean lies in
participation, second to that is management,
followed by scope, activities and processes.
The expectations of tourism strategy in lower
Northeastern region were found to be at quite
high level. The expectations may be ranked
in the following order, with the highest mean
being found in terms of participation, followed
in descending order by management, scope,
and by activities and processes. In addition,
the hypothesis test indicates that the important
variables affecting the support of local leaders
in the tourism strategy in lower Northeastern
region consist of the following: sex, age,
domicile and work experience. Important
variables affecting the expectations in the
tourism strategy in lower Northeastern region
consist of the following: education level, work
experience, occupation and previous income.
The subjects of the qualitative research
consist of the local administrators at various
levels; Tambon, municipality and province in
six provinces in lower Northeastern region.
The findings are that the administrators’
role of the on tourism development is few
while provincial governors and related
authorities play more important role. The
local administrators support the budget for
improving important tourist attractions in Indo-
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China and Emerald Triangle, youths loving
home land, environmental management for
sustainability, participation of community in
local development and OTOP products.

The local administrators expect
the central government should delegate
them authority on development of service
places such as restaurants, hotels etc.The
government should build airports to connect
lower Northeastern region with other regions.
The local administrators have to build facilities,
infrastructure and safety, and develop
environment in order to create sustainable
tourism and get income for local development.
Besides, The local administrators have to
improve tourist attractions of history, culture
and historical ruins to connect with each
province and transfer tourists

to other provinces in lower Northeastern
region. Working staff should be developed on
service, languages and public relations. OTOP
products and local food should be supported
standard quality. The problems are a lack
of budget, transportation , hotels insufficient
and uncomfortable. On management there
are not enough tourist experts and authorities
so government sector should support tourism
in lower Northeastern region and maintain
historical ruins. Moreover, natural attractions
mainly depend on the rainfall. The local
governors need help on more budget to
develop tourism and need tourism related
department to transfer authority to them taking
responsibility. The government has to support
product distribution with reasonable price
for tourists, encourage tourists to visit lower
Northeastern region and advertise about
tourism in lower Northeastern region.
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Abstract

The research entitled “Consuming
Behaviors of Sustainable Nature-Based
Tourism among Thai and Foreign Tourists in
Ko Chang Area, Ko Chang Sub-District, Trat
Province” aimed to study Thai and foreign
tourists’ consuming behaviors in Ko Chang
area, investigate the level of opinions of Thai
and foreign tourists on service based on
the tourism development strategies with the
8Ps marketing mix concept, and examine
strategies that suit the target group to promote
and develop nature-based tourism in Ko
Chang area. The data were collected through
a questionnaire from 620 tourists comprising
400 Thai tourists and 220 foreign tourists by
stratified random sampling. The results of data
analysis were as follows:

Most Thai tourists were female, 21-
30 years of age, single, bachelor's degree
graduates, and worked in private companies
with @ monthly income of 10,001-20,000 baht
while most foreign tourists were 21-30 years
of age, single, bachelor’'s degree graduates,
and worked in private companies with an
income of more than US$2,750 per month.
Regarding tourism behavior, it was found
that most Thai tourists visited Ko Chang for
the first time. Most of them came with their
friends or work colleagues in a group of 30
persons by average. They came to Ko Chang
because of the abundance of Ko Chang’s
natural beauty. They arranged the trip by
themselves and traveled by chartered bus and
personal vehicle. They chose to stay about 3
days in a hotel or resort with an average cost
of accommodation at 2,000 baht per night.
They made a reservation through an agency
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and obtained tourism information of Ko Chang
from friends and other people. Most Thai
tourists bought tourist activities directly from
the entrepreneur. The top three activities they
chose were snorkeling, visiting waterfall, and
taking scenic car excursion around the island.
The problems they encountered were road
condition and transportation including the
price of goods and services.

For foreign tourists, most of them visited
Ko Chang for the first time. They traveled with
their friends, family, and relative in an average
group of 3 people They came to Ko Chang
because of the abundance of Ko Chang’s
natural beauty. They arranged the trip by
themselves and traveled by bus or chartered
bus. They liked to stay about 9 days in a hotel
or resort and bungalow with an average cost
of accommodation at 1,500 baht per night.
Most of them walked in to make a reservation.
The sources of tourism were from their friends,
other people, and the Internet. Most foreign
tourists selected to buy tourist activities
through local tour agency. The top three
activities they chose were snorkeling, elephant
riding, and taking scenic car excursion around
the island. They encountered the problems
of pollution from garbage or sewage, road
condition and transportation.

Regarding the opinion on Ko Chang’s
tourist activities based on the marketing mix
concept, it was found that Thai tourists had
the highest level of satisfaction on services
and products followed by service psychology,
and by people concerned in tourist activities.
Foreign tourists expressed their satisfaction
on people concerned in tourist activities the
most, followed by service psychology, and by
tour packaging. Both Thai and foreign tourists
had the same opinion that there should be
the improvement of tourist activity expenses
and marketing promotion for tourist activities.
For tourism development in Ko Chang,
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there should be the improvement of road
and transportation, natural preservation and
cleanliness, including the increase of more

private beaches.
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Touring Route Maps to Promote Sustainable Natural Tourism on Chang Island,
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Abstract

The aims of this research were to study the density of natural tourism attractions on Ko
Chang, to analyze the current route of Ko Chang’s natural tourism attractions, and to build
a guide map of these attractions. The areas of study were located at Ko Chang and South Ko
Chang districts only. The research methodologies were categorized into four stages. Firstly,
the secondary data was gathered from the Internet to investigate the current route of natural
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tourism attractions. After that, geographical
information technology was employed to define
an appropriate density of the attractions. A
new route of Ko Chang’s natural tourism
attractions was introduced to 25 entrepreneurs
through interviews and survey research.
Lastly, a new guide map was built and 400
tourists’ satisfactions survey were utilized as
sampling. The ready-made computer program
was employed for data interpretation the
maximum and minimum values, mean and
standard deviation.

The research results revealed that the
density of natural tourism attractions of the
eastern part were found more than the western
part at 3 to 5 times due to the environmental
location of geography and popular excursions,
including facilities for Thai tourist. Neither
natural route of tourism nor excursion was
observably spreading into other areas but
remained at the same areas. In addition, for
the new guide map to visit Ko Chang’s natural
for tourism attractions and excursions, the

high satisfaction was perceived.
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Tour Repackaging for Thailand: The Case Study of Central Region of Thailand
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Abstract

The objectives of research on Tour Repackaging for Thailand: The Case Study of Central
Region of Thailand were as follows: 1) to identify and analyze the weaknesses and strengths of
package tour in 16 provinces of central region 2) to examine the potentials of tourist destinations
in 16 provinces of central region 3) to survey Thai tourists’ traveling requirements classified by
tourist types and traveling styles and 4) to develop package tour for Thai tourists who would like
to travel in 16 provinces of central region.

The samples were divided into two groups. The first was 400 Thai free independent travelers
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who were 18 years old and above, had been
traveling to at least 3 provinces within 16
provinces of central region for the past 5
years. Self-administered questionnaire was
used to collect the data. The second sampling
group was 20 representatives from registered
tour companies which are located within 16
provinces of central region. Interviewing form
was used to collect the data.

The research results revealed that
both types of travelers: free independent
travelers and group tour travelers had different
requirements in 16 provinces of central region
package tour classified by their traveling styles
as follows: cultural based programs, natural
based programs and mix programs.
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Abstract

The major objectives of this project is
firstly to research and study the mechanism
on the arrangement of Sustainable Natural-
Based Tourism Activities of Koh Chang
Area, Koh Chang Sub-District, Trat Province,
secondly to research and study the potential
on the arrangement of Sustainable Natural-
Based Tourism Activities of Koh Chang Area,
Koh Chang Sub-District, Trat Province, and
thirdly to research and study for means and
accomplishment concerned the Area-Based
Tourism Research for Sustainable Tourism
of Koh Chang Area, Koh Chang Sub-District,
Trat Province. The population and samples
used in this research are the business owners,
CEOs who arrange the tourists’ activities and
programs, local citizens, and Thai and non-
Thai tourists. The research equipments have
been divided into five different sets, consisted
of questionnaires, and structural interviews.
All information was gathered mainly by all
researchers. However, the information is
analyzed by statistical computer programs.

The results are obviously seen that
participants can be categorized into two
groups : the local investors as one group
and non-local as well as foreign investors
as the other group. The details related to
work operation consisted of 1) objective of
activities and programs, 2) financial plan,
3) facilitation factors, 4) program arrangement,
5) public relation and marketing, 6) human
resources, 7) security and risk management,
and the last one is 8) customer relations.
From the point of views stated by Thai tourists
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and non-Thai tourists, the results appeared
that coral snorkeling and scuba diving are
very interesting and highly meaningful.
Nevertheless, the results from the studies
have shown that the local citizens strongly
believed in the high value of natural resources
and highly valued on this issue while most of
Thai tourists and non-Thai tourists moderately
observed the value of natural resources. In
addition, the security system and popularity
on tourism activities have moderately attracted
the three sample groups. In spite of that, for
future development, the researchers have
proposed the 3E which are the enforcement,
engineering and education to be considered
as the news effective means for the Area-
Based Tourism Research for Sustainable
Tourism of Koh Chang Area, Koh Chang Sub-
District, Trat Province.
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Abstract

The research project has four main
objectives: 1) to study and collect information
on tourist destinations in Southern Laos; 2) to
analyze and categorize Southern Lao tourist
destinations; 3) to study the possibility of
linking Southern Lao and Southern Isan tourist
destinations; and 4) to study viable strategies
for promoting sustainable tourism in the
Southern Isan region and to develop linkages
with neighboring countries.

The study area includes 4 provinces
of Southern Laos: Champassak, Attapeu,
Xekong, and Salavan, i.e. the area adjacent
to Southern Isan. Research methodology is
based primarily on survey data.

Results of the study:

1. Southern Lao tourism resources are
diverse. The 46 tourist destinations under study
here can be divided into 3 main categories:
24 ‘nature’ destinations; 12 ‘historical and
archaeological’ destinations; and 10 ‘way-of-
life’ destinations, the latter of which includes
traditions and festivals, community life, and
handicrafts. Of the 36 provincial tourism
destinations, 17 are in Champassak, 12 are
in Attapeu, 10 are in Xekong, and 7 are in
Salavan.

2. Linkages between Southern Lao and
Southern Isan tourist destinations can be
viewed across two dimensions; tourism pattern
development and linking the management
of tourism networks. Tourism pattern
development relies on suitable resources and
market demands. Between Southern Laos
and Southern Isan, there are 5 main tourism
patterns, including ancient Khmer civilization
tourism, Mekong River tourism, border tourism,
eco-tourism and ethnic tourism.



Linking the management of tourism
networks involves 4 main factors: 1) continuity,
in which similar tourism resources can be
used together; 2) the ability to integrate
clustered and diverse tourism resources;
3) transportation network facilities, i.e. both
present-day and future transportation routes
which can foster geographical linkages; and
4) market needs, which will link Southern Laos
and Southern Isan into short, medium, and
long-term tourism networks.

3. Viable strategies for promoting
sustainable tourism in the Southern Isan
region, and developing linkages to neighboring
countries consists of 4 main strategies: an
integrated tourism development strategy;
a cooperative tourism development strategy;
a sharing of tourism marketing strategies;
and a strategy for improving the conditions of
tourism development.
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Abstract

This research aimed to examine
1) the tourism products, 2) the potentials
and readiness of tourism products, 3) ways
of potential and readiness developments of
tourism products, and 4) the dependable
strategies in creating strengths, improvements,
and management of tourism in the lower
Northeastern provinces, contributing a
sustainable tourism with connection to
neighboring countries. The population of
this research consisted of two groups. The
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first group included the tourism products
in the lower Northeastern provinces, i.e.
Nakhon Ratchasima, Buri Ram, Surin, Ubon
Ratchathani, Si Sa Ket, and Chaiyaphum.
The second group was comprised of 10 tour
guides in Nakhon Ratchasima and Ubon
Ratchathani. The data were collected using
various forms of summary, brief, tour guide
interview, and evaluation of potential and
readiness of tourism products. The information
obtained was analyzed using SPSS for
Windows to classify types and to evaluate
the potentials and readiness of the tourism
products. Also, the content analysis was used
to analyze tour guide interviews. Findings: 1) It
was found there were 585 tourism products in
the 6 provinces of the lower Northeastern part,
with highest amounts in natural products (229),
historical sites, ancients remains, antiques
and religious objects (219), and lowest
products in cultural, traditional activities (137).
2) Only an 8 percent of tourism products was
found to have high potentials; 25 percent was
found to be moderate, and 67 percent was
low. In case of the readiness of the tourism
products of the lower Northeastern provinces,
58 percent of the products was found to be
moderate, 38 percent was found to be high,
and 3 percent was low. 3) It was found that
the first two tourism products needed to be
developed were (1) the tourism products
having high potentials but with moderate
amount of readiness by emphasizing on the
development of the tourism products with
moderate amount of readiness, especially
accommodations and environments, and
(2) the tourism products with moderate
potentials but with high amount readiness by
emphasizing on developing the potentials of
tourism products especially special activities
promoting the products, and creating
attractions that help attract tourists to visit.
and 4) The dependable strategies in creating
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strengths, improvements, and management of
tourism in the lower Northeastern provinces,
contributing a sustainable tourism with
connection to neighboring countries included
(1) establishing connection points on tourism
routes within the 6 provinces of the lower
Northeastern area of the country, (2) offering
information on tourism products e.g. historical
sites, ancient remains, antiques and religious
objects, and (3) developing proactive
modern marketing to attract tourists to visit
these provinces through connections with

neighboring countries.
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The Study of Tourists’ Consumption Behavior in Cultural Tourism
in the Lower Northeastern Region
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Abstract

The lower Northeastern region is one
of the richly cultural and traditional lands of
Thailand, but the tourists visiting this land
are few. The study aims were 1) to study
tourists’ consumption behavior in cultural and
traditional tourism, 2) to guide the methods of
cultural tourism management, and 3) to find
out the ways of connection between Thailand’s
lower Northeast and neighboring countries
closed to it. The research contained both
quantitative and qualitative data collected
in the traditional festivals and historical sites
of the lower northeast. 400 samples were
collected from Thai tourists with questionnaires
and 60 samples from foreign tourists with
interviews. The results were found that most
of Thai and foreign tourists were young. The
foreign tourists were mostly from Europe and
the USA while Thai tourists were the local and
the ones lived in the near provinces. Both Thai
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and foreign tourists were mostly interested in
historical tourism more than cultural tourism,
and most of them traveled by themselves
more than tour agency service. Most Thai
tourists stayed overnight with their relatives
while most foreign tourists stayed at the hotel.
Thai tourists knew the information from various
media as most foreign tourists knew from the
internet. Both groups of tourists wanted to visit
the neighboring countries, but different, Thai
tourists wanted to go to Laos most while foreign
tourists wanted to go to Cambodia more than
others. The efforts should be made to ensure
integration to bring about the development
of network tourism among the neighboring
countries, and should be partnership of each
other, that strengthens and increases the

tourism market in the region.
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Legal Measures to Support Sustainable Nature-based Tourism
Activities in Ko Chang Area, Ko Chang Sub-district, Trat Province
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Abstract

The objective of this research is to study the authority of government sectors and public
organizations, as well as roles of public and business sectors related to legally nature-based
tourism activities, and the problems in legal enforcement concerning those sectors and
organizations. The study also focuses on the guidelines of legal measures to promote sustainable
tourism activities.

The research results revealed that the authority of government sectors and public
organizations was employed under several administrative agencies and different laws with
different hierarchical ranks, resulting in ineffective integrated activities. Public and business
sectors willingly cooperated to comply with the laws, but some violated the laws because of
a limited legal knowledge. In addition, problems arised from the laws itself, inexplicit tourism
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law enforcement, and high costs of law
compliance. It was recommended that legal
measures to support sustainable tourism
activities would be criminal law, civil law,
administrative law, and other related legal

measures
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Abstract

The purposes of this research were
to (1) assess the potentials for learning and
using basic level foreign languages of sectors
concerning with organizing sustainable
nature-based tourism activities in Ko Chang
area, Trad province; (2) assess the potentials
for learning and using foreign languages in
providing information on sustainable nature-
based tourism activities in Ko chang area, Trad
province; (3) assess the efficiency of foreign
languages usage of sectors concerning with
organizing sustainable nature-based tourism
activities in Ko Chang area, Trad province
from the view point of foreign tourists; and
(4) study problems, obstacles, and guidelines
for development of learning and using
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foreign languages of sectors concerning with
organizing sustainable nature-based tourism
activities in Ko Chang area, Trad province. Both
the quantitative and qualitative methodologies
were employed in this research. The research
population comprised two groups, namely, the
group of people in the sectors concerning with
organizing sustainable nature-based tourism
activities, and the group of foreign tourists
who came to visit Ko Chang, Trad province.
Data were collected with the use of a test, a
questionnaire, and a semi-structured interview
form. Quantitative data were analyzed with the
use of basic statistics; while qualitative data,
the content analysis to formulate inductive
conclusions.

Research findings were as follows:

1. Results of the assessment of
potentials for learning and using basic level
foreign languages of the sectors indicated
that the overall potentials were at the high
level, with the potential for learning and using
foreign languages in saying thanks and
excuses being highest, followed by greetings,
asking for repeating of sayings, for speaking
more slowly, and for rephrasing, respectively.

2. Results of the assessment of
potentials for learning and using foreign
languages in providing information on
sustainable nature-based tourism activities to
foreign tourists of the sectors indicated that
the overall potentials were at the moderate
level

3. Results of the assessment of
efficiency of foreign languages usage of the
sectors indicated that the overall efficiency of
foreign languages usage of the state sector
was at the moderate level; while that of the
private sector was at the moderate to high
level, and that of the people sector was also
at the moderate level.

4. Results of the study of problems,
obstacles, and guidelines for development of
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e

learning and using foreign languages of the
sectors indicated that the majority of people
in the sectors had problems in speaking and
listening; while the most frequently employed
method for development of learning and
using foreign languages in communicating
with foreign tourists was self-learning from
the media which was used by people in
comparable number to those who attended
the training by the state and private sectors.
The training sessions should be held during
the off-season for tourism in the area. The
training topics should be relevant to the
services of the sectors.
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Abstract
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