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Roles of Public Organizations towards the Development of Sustainable Nature-based Tourism

Activities in Ko-Chang area, Ko-Chang Sub-district, Trat Province
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Abstract

Ko-Chang located in Trat Province of
Thailand, has been widely recognized as the
high potential nature-based tourism destination.
Empirically, to promote the sustainable

development of nature-based tourism, the
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governments play very important roles in
managing both demand and supply side. This
research aims at analyzing government
administration environment in promoting
nature-based tourism activity development in
Ko-Chang as well as assessing the government
roles according to sustainable tourism
management approach. In addition, the policy
recommendations to the government roles on
the development of sustainable nature-base
tourism activities in Ko-Chang are also drawn
from the analysis results. The research employs
SWOT analysis framework and problem analysis
technique to analyze the data which are collected
by in-depth interview and questionnaire from
major 3 stakeholders including public agencies,

private firms and community leaders.

The research results reveals that the
public organization stakeholder perceive that
the public agency have played the major role
in constructing and improving the facilities for
nature-based tourism activities while the private
firm and community leaders see that the agency
have played aggressive role in public relation and
marketing. In addition, all 3 parties mutually agree
that the diving is the highest potential activities
comparing with other nature-based tourism
activities because of its strong potential in both

demand and supply sides.

Regarding to the government roles on
promoting sustainable nature-based tourism
activities, the government agency and
community leaders regard the cooperation among
several government agencies as the most
important internal key success factor while the
business firm party sees the public governance

as the most critical factor. Moreover, the




