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Abstract

This research aims 1) to develop tour
packages to be new choices to serve the needs
of the tourists in the seven eastern provinces of
Thailand, 2) to build the network between the
researchers and the tour business in the
provinces, 3) to gather information and form an
information bank about tourism in these
provinces, 4) to study the strengths, weaknesses,
opportunities and threats in these provinces and
5) to study Thai tourist behavior in these

provinces.

The instruments for this research are
quantitative and qualitative; information collected
from 12 experts in tourism in order to evaluate
the suitability of the tour package program and

the route of traveling of the FITS (Free

AS.INABIY BIYUISY : USSIUISNTS




Independent tourists), brainstormed ideas of 12
persons whose work deals with tourism in seven
eastern provinces in order to build networks
between researchers and the tour business in
these provinces. The third instruments is the
interviews of 63 persons whose work deals with
tourism in order to do SWOT analyses of tourism
in these provinces. The last instrument is 500
completed tourist questionnaires that have

analyses.
Results of the study reveals that :

1. The researchers developed a suitable
package tour program to high levels of tourist
satisfaction and has 27 programs with business
potential. They are programs in culture, nature
and mixed types : one day, two days one night

and three days two nights programs.

The researchers developed suitable routes
for the FITs to high level of tourist satisfaction.
The 27 routes are about culture, nature and mixed
types for one day, two days one night and

three days two nights.

2. The alliance network of seven provinces
cooperates with the Tourism Authority of
Thailand Region 3, 5 and 8 provinces, tourist
agencies and researchers of Sripatum University
Chonburi Campus in the promotion of tourism
markets, developing tourist sites, the research of
tourism knowledge and cooperate about the
traveling routes between the 4 coastal provinces
and the 5 Benja Burapha Suvarnabhumi Provinces.
That means to arrange the more traveling in the

7 provinces.
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3. The strong points of the seven
provinces are natural and cultural tourist
attractions with many traditional activities that
attracted the tourists all year round. The four
“coastal provinces” Chonburi, Rayong , Chantaburi
and Trat joined hands in promoting their
provinces called “Si Sun Tawan Ork™ or “Colors
of the East”. The other provinces’ Chacheungsao,
Prachinburi and Sakaew joined hands with
Nakhonnayok and Samutprakan become 5

provinces and called Benja Burapha Suvarnabhumi.

4. Most of the tourists in the seven
eastern provinces are 25-34 years old. They live
in Bangkok and eastern provinces. They traveled
with friends or families in their private vehicles.
The objective is having rest and travel. They spend
a one day trip or 2 days during weekends. They
enjoy nature or mixed type. They stay in hotels
bungaloes or resorts. They got information from

friends or relatives.

Keywords : The Repackage of Tour
Program The Case Study of the 7 Eastern

Provinces.
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Participatory Agro Tourism Development Strategy for Khaowong,
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nuadeug Tusaial
3 n&ri s1iisSnu
U3NeNds vuauasuNsS dngniwn suenssl

Kamonwan Morasilp
Wisuttinee Taneerat
Prince of Songkhla University, Surat Thani Campus

unAngo

ﬂ 13998 ENIAN AFNNINEUINNT e AT BTN HATLLLR ‘2usanT 89 LRI
gnatiunngu damdn segianil 1dngilss sflunsAsaiite 1) AAsziqauda

qndeu lan1 uazgll srplunaiauidunisvaaiisadunems 2) Lﬁlaﬁmummuﬂwﬁm H
nafmNIveNfiadunEmsuULE usantesiuang 3) iaruuaLmLLaEeud
Aeateslunmirunimeniivadansasls DAARBTLUNUENGA PFTLR RN IeTIEn
EANEATUUUH IUIINIBIFLALLN09 ALZERIAE AL TEBNNIRAESINALNgNA0EN A Fauny
inemsnsluiuTFLaIN9g nguaeuRREdedlfud asnaims asuamng @ wihi
inUNEmRIE ety Wirsasiiafumaimedans Ae nsdmmsiiiadanelu
uaztladanNNuueneIAnT (SWOT Analysis) WAaZUNYITNE TOWS (TOWS Matrix) 1iuLiufingausan
dayaannsdnnivssgudel fRnsuundl ‘ausanmumatia A-C Lﬁ@iﬁiﬁ@gmﬁq SRR
Tonn g1l $9A2BIFNLAIINN UAZUNUENEAN PR MsveRiBEunEmsuULE qusa

IRIANLALINI

HaNIANEN nwaadennelunazniauanaesinualna U169 qaudvaessinua
1139 Frunnennsmsvieadien e MRLARMIZUANSYNmsN RS Ugnualdilimannuang
Ussnn wandnildiannnuaziismiinaest wazilussieadion Fylndiies iy
Aensrlsyn NUIUINTIRIN N A8BUTBFILAINNN Aa Uszraudunnaauiaau
dnladesnsviesdien Wuw n1stdnng nsfeusu wax nsmsnshifinardnsafianssd uas
felaifRanssunsvieafienluitudl tenn sewsiuaensfe n1s ' FumeiEnunsmiesiien
Tnsiuaziiuliguaud ‘qusanmulzungresnsgnIeiisauasin wlaunanisdn 3
vnldlenn WanananisfndaranInisinEasuaznsvieiieanisliaann 1Ay Fes

Annual of International Thai Tourism Journal 2008




mwimt,ﬁmm@\ﬂqﬂmﬁ ULATAIINT
Ananiwaas antunisdnen ludesiuiiag
mﬁmyﬁmﬂié’mmaﬁmﬁm 21 77289
FNLALINGY AD 11ANNT T YU 9L 3RAN
A LN Ol PR A L?Immwié’mmsmwm
ﬁﬁ’]i%ﬂimﬁugm WATTNTULIAAQINN
Vinuda

RINUANNTANET Nnuandannilu
WAZNNEUBNTBIFILALYING THTUTINAY
MNYUARNUENT A P neMsYieien
FNHATUUUN FuaNT0sNLaLLI99 169
3 “wviad Ae uunasseuinisinemns g
wissieufieadunymsetnadeiiy onszau
“UAININEAT | 1N UssiAugnaen AIuaAn
A8 1) NIWAUIHAKAANINNITINEATILAY
“wpn OTOP (2 nagnd 7 Tasanng) 2) n1s
WRWMsvieuieadaunuemsediedadu (4
nagnd 12 1Asan13) 3) MamWIANENIN
m*wmmwwﬁé’mmmmﬁm (1 Nagys 6
Tasan19) 4) nasL TN Frapnndinuderes
11U (1 nagng 2 Tasanis)

AN AR INEAINT NNIVIBUNILT
NHAT YNSAT ASNIIWINUINIIVRALNIITS
NHAT YNFAT AFNSVIBUNITUNHATULL

T 'qudan
Abstract

Research on Strategic Participatory of
Developing Agro Tourism : Khaowong, Bantakun,
Surat Thani purposes to 1) to analyze the
strengths, weaknesses, opportunities, and threats
for ago tourism development, 2) to determine
the strategic plan for participated agro tourism of

Khaowong Sub-district, and 3) to determine the

roles of organizations which related to the plan.
Sample groups of this research are selected group
of agriculturists, related organizations including
Khaowong Sub-district Administration Organization
and Bantakhun Agricultural Office. A-I-C technique
participated workshop is used to collect data and
SWOT analysis and TOWS matrix are used to
analyze the data. As a result, strengths,
weaknesses, opportunities, and threats of
Khaowong Sub-district are demonstrated and then
strategic development plan for participated ago

tourism is established.

The study of internal and external
environments of Khaowong Sub-district shows
the strengths in term of tourism resources is
that Khaowong Sub-district contains many areas
of fertile land that can cultivate diverse types of
fruits. Therefore, fruits from this area are high
quality and the productivity is sufficient for the
demand in market places throughout the year.
Moreover, there are an abundance of attractive
tourism destinations situated around Khaowong
Sub-district including Ratchaprapa Dam, Khaosok
national park. However, the weaknesses are the
lack of knowledge and understand of tourism such
as service and hospitality of local people.
Furthermore, the agriculturists themselves have
no enough time available to join tourism as well
as there are no tourism programs offered in this
area. For the opportunity, the community-based
tourism policy of the Ministry of sport and
tourism, free trade area policy, the support from
related public and private organizations and
educational institutions which offer study programs

in tourism could accelerate the growth of agro
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tourism in this area. Although there are some
great opportunities, Khaowong Sub-district is
encountering some considerable threats: the lack
of basic infrastructure, the low level of
participation, and the insufficiency of body of

knowledge in agriculture.

According to the research result, finally, the
vision is established by local people: “to be the
agricultural learning center, to be the leader of
sustainable agro tourism, to enhance the quality
of agricultural products as an international
standard”. To meet the vision, therefore,
strategic plans are launched: 1. The improvement
of agricultural product’s quality and OTOP
products. 2. Sustainable agro tourism
development. 3. The efficiency enhancement of
human resources in tourism. 4. The improvement

of wealth of community.

Keywords: Agriculturists, Agro tourism,
Strategic of developing Agro Tourism, Strategic

Participatory of Developing Agro Tourism
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Abstract

The objectives of the research are 1) To
evaluate the potential of agrotourism attractions
of 6 provinces in the lower of northeastern part
of Thailand :Chaiyapoom , Nakorn Ratchasima ,
Burirum , Surin, Srisakate and Ubon Ratchathani,
2)To study the tourist demand on agrotourism in
the Lower Northeastern region, 3) To set
guidelines to develop the agrotourism attractions
in line with demand of the tourist, 4) To set the
dependent strategies to reinforce basic strength
by linking to neighboring countries. The factors
of potential ranking evaluation of agrotourism
attractions in the Lower of Northeastern Thailand
included 12 indicators. The result showed that
total 40 attractions divided to high potential 15
places, medium potential 14 places, and 11 low
potential places. The tourist demand analysis
found that most tourists traveled to agrotourism
destinations because of agricultural-lifestyle
interests and they most needed relaxing
activities. Therefore, the guidelines for agrotourism
development in the lower northeastern Thailand
are: 1) Resource development on the relating to
its potentials, 2) Service development, 3)
Marketing and Public Relation strategy, 4) Other
recommended strategies. Regarding the

dependent strategies with the neighboring

countries, it is recommended here that there
should be the tourism networks, the tourism
destination development based on its potentials
to supply the tourist demand and the
development of working system to support the

tourism industry in the area.

Keywords : Agro tourism, Potential-Based,

The Lower Northwestern Thailand
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Abstract

The purposes of this research were : 1) to
study the identity of the provinces in the lower
northeastern region; 2) to find out the tendency
of the tourism authenticity management of the
provinces in the lower northeastern region; and
3) to investigate the dependent strategies for the
strengths of tourism development and
management of the provinces in the lower
northeastern region to become sustainability linked
with the neighboring countries through the
measurement of the levels of tourism
authenticity, the experienced perceptions of value
and beauty of provincial identity. The instruments
used were the in-depth interviews and
questionnaires. The former was used to explore
the identity of the provinces with 30 academic
and expert people. The latter was employed to
investigate the levels of tourism authenticity with
433 Thai tourists and 102 foreign tourists. The
investigation of the tendency of the tourism
authenticity management of the provinces in the
lower northeastern region, and the dependent
strategies for the strengths of tourism
development and management of the provinces
in the lower northeastern region to become
sustainability linked with the neighboring
countries, the focus- group was used with the
people who concerned with the provincial

tourism management.

The results were found that each province
in the lower northeastern region has their own
identities in terms of local cultures and festivals,

dialects, costumes, personalities, the fertile of
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natural tourist attractions, the body of knowledge
of the tourist attractions, local plants and trees,
the local products of clothes, local food, and

local architectures.

In terms of the levels of tourism authenticity
of the provinces in the lower northeastern
region, it was found that both Thai and foreign
tourists rated them as the level of 4. however,
when comparing between the two groups, there
were significant difference at .05 level in the
following aspects: 1) the beauty, value and
interest in activities occurring from local cultures
and festivals; 2) the beauty and interest in
dialects; 3) the beauty and interest in costumes
of each tribe; 4) the beauty and interest in the
specific personality of each group of people; 5)
the interest of the body of knowledge of the
tourist attractions; 6) the beauty, value and
interest of local plants and trees; and 7) the tastes,
value and interest of local food. The previous
aspects were found in the foreign group higher

than in the Thai group.

In the aspect of the tendency of the
tourism authenticity management of the provinces
in the lower northeastern region, and the
dependent strategies for the strengths of
tourism development and management of the
provinces in the lower northeastern region to
become sustainability linked with the neighboring
countries, the findings revealed that the
provinces should look for their authentic
identities with seriously. For the tendency of the
tourism authenticity management, it was found

that the provinces should determine their
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strategies starting from the central region to the
specific area, and should arrange the cultural
exchange activities with the neighboring
countries in local annual festivals, especially the
provinces which have the routes connecting with

the neighboring countries

Keywords : Management, Authenticity,

tourism, Identicity
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Abstract

The objectives of this research are to study (1) products in the modern health tourism in the
Lower Northeast part of Thailand; (2) types of modern health tourism; (3) the development trends

for the modern health tourism in the Lower ortheast part of Thailand ; and (4) cooperative

AS.INABIY BIYUISY : USSIUISNTS




strategies in strengthening the development and
management of sustainable area-based tourism
in the Lower Northeast part of Thailand connected
to neighboring countries. The qualitative and
guantitative research methodology were used in
this study. The samples were tourist-related
business owners, tourists and documents.
Questionnaires and interview were used to
correct data. Statistic used in analyzing were
frequency, percents. The results show that there
are six provinces that are ready to be a product
of health tourism namely Nakhonratchasima,
Chaiyaphum, Burirum, Srisaket, Surin and Ubon
Ratchathani. The study reveals that modern health
tourism should consist of four components that
enhance holistic health conditions: accommodation,
health food,

Additionally, touris’s needs for modern health

exercises, and relaxation.

tourism include a two-day period with health staff
looking after their health throughout the trip, with
an expense of around 2,000 - 3000 baht per
trip.The development strategies for modern health
tourism in the Lower Northeast part of Thailand
and the cooperative strategies in strengthening
the development and management of
sustainable health tourism connected to
neighboring countries require cooperative

networks and community involvement.

Keywords : Health Tourism, Types of

Modern Health Tourism
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Why Tourism Educational Cooperation and Networking

Among the Southeast Asian Countries

Chomyong Toatong
Phetchaburi Rajabhat University

Abstract

his paper discusses the reason why tourism educational cooperation and networking

T among the Southeast Asian countries should be taken. The writer discusses while strong
commitment in sport has been taken for over fifty years, very little has been done in tourism
cooperation especially in education and networking area. The paper shows the distinction and strength
of tourism destination in these 6 countries as well as the benefits of the cooperation and networking.
The writer emphasizes its plausibility by showing the results of her research entitled “Research for
the Development of Sustainable Tourism Researchers in the Greater Mekong Sub-region Countries”
as a case study. The research project was conducted as a means to strengthen cooperation among
tourism academics and practitioners of the six countries. With the expectation of a high potential
of success based on comprehensive and mutual understanding among the neighboring countries,
the 6-week training to the 30 participants from the GMS countries (namely Lao PDR, Cambodia,
Vietnam, Myanmar and Thailand) offered in 2005 was considered a pilot project to test such
possibility. It has proven that mutual understanding and good cooperation could be made
occurred through educational cooperation if strong efforts were made. The suggestion of this
paper is to set up a consortium for tourism educational cooperation and networking in the
Southeast Asian countries. The writer confirms that it should be double the previous SEAGAMES
proposed rationale that expected to use regional sports event to promote cooperation,

understanding and relations among countries in the Southeast Asian region.

Keywords : SEAGAMES, tourism education cooperation and networking, the Greater

Mekong Sub-region, consortium

Introduction

Tourism has already contributed substantially to foreign exchange earnings, employment
and national revenue; and direct, indirect and induced income in a number of countries. It has

also been found to help reduce regional economic disparities within countries. According to
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UNWTO (2007), Asia and the Pacific (+9%)
stands out as the best performing region in
the world in the first four months of 2007,
confirming its role as one of the motors of
the international expansion. It also sustained
the healthy growth of 2006. ESCAP (2007) stated
that tourism in the Greater Mekong which is
the subregion in Southeast Asia offers one of
the world’s most promising growth prospects

for the early 21st century.

Tourist attractions in Southeast Asian
countries possess distinct characteristics and
unique spirits when compared to those in other
parts of the world. The infinite uniqueness of
various sites, nature, culture, and history has made
the countries in Southeast Asia some of the
world’s most famous tourist destinations and will
increasingly attract more overseas tourists to come
and visit in this century. Yet, while several
measures and approaches have been undertaken
to support these upcoming changes, little has
been done, in terms of systematic educational
development throughout the Southeast Asian
region, to create a valuable cooperation. As Khanal
(2006), the research manager of Mekong
Institute discussed, “Many institutions and
specialists in and out of the sub-region have
initiated research projects covering GMS
development and cooperation as well as
socio-cultural transformation. However, these
researchers do not have sufficient opportunities

to meet and exchange ideas.”

With the few chances to meet,
collaboration and mutual understanding cannot

be easily created. This may unintentionally cause

some inadequate performances that can lead to
misunderstanding of problems facing them. There
was certain logic to the idea. The countries of
the region had many similarities. Modest of
population and on a comparable economic
footing, they shared common participation as well
as roughly equal standards of achievement. Such
cooperation would serve as a stepping stone for
Southeast Asian countries to raise their standards
so as to be more competitive when they

cooperate in the larger arenas of the world.

However, cooperation cannot be made
easily if the parties have not had real
communication among them. The example was
from the work of the Rajabhat University
Network that consists of 40 universities situated
in different provinces around Thailand, tried to
respond to the government policy by creating
the research forum aiming at sustainable tourism
development since 2003. The community-based
scheme has been applied in order to strengthen
the local community. Up till present, over a
hundred and fifty research projects have been
implemented in local areas. Within these projects,
some researchers in the Rajabhat Universities
situated in the provinces that share the border
with nearby countries to Thailand such as
Kamphaengphet, Loie, Burirum and Chiang Rai
tried to find ways to connect tourist routes with
the neighboring countries, it was found that
connecting these routes was difficult due to the
differences in political and economic system; the
restrictions of law and regulations; and
misconception of culture, traditions and ways of
life. (Toatong, 2005)
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Thus far, Southeast Asia has been quite
fortunate in the sense that several dominant
organizations participating in Southeast Asian
tourism development have been pushing
tourism development toward a desired direction.
Upstream sources of supply are getting more
attention in terms of being the strategic source
of development. Those organizations include,
among others, the Asia Pacific Tourism Associa
tion (APTA), Asia - Pacific Education and Training
Institute in Tourism (APETIT), ASEAN Tourism
Association (ASEANTA), ASEAN Secretariat
Infrastructure and Tourism Unit, and the ASEAN
Communication Team and Tourism (ACTT.) Their
success has been seen worldwide * Timothy and
Tosun (2003) noted” The Association of
Southeast Asian Nations has seen significant
success since the late 1980s in its promotional
efforts where the region as a whole is promoted
and marketed to potential visitors through
multi-national cooperative efforts.” In addition, ad-
ministrators of the Southeast Asian countries seek
closer cooperation. At the opening of the 24th
ASEAN Tourism Forum (ATF 2005) Datuk Seri
Abdullah Ahmad Badawi, the Prime Minister of
Malaysia said, “We can gain much by being more
connected and by making travel within the
region easier, not just for ASEAN nations but
also for travelers the world over.” According to
him, instead of operating individually most of the
time, the “prosper thy neighbors” principle could
be a useful guide. (The New Straits Times Press
(M) Berhad, 2005)

Despite several strong international co-

operative efforts have been established to
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secure sources of supply for tourism and to
create Southeast Asian countries as a single
destination, each has been conducted within a
limited area of coordination and adopted
different standards of quality measurement. As a
consequence, each tourism development
strategy was implemented without exploring the
overall impact. Thus, the direction of tourism
development in Southeast Asia has been driven
by groups of leading organizations with abundant
resources and activities, rather than by a collec
tion of organizations that uses a systematic
approach which incorporates in its internal
operations an understanding of the impact of the
dynamic changes of a single tourism component
on others that share resources, such as culture

and nature.

It is important to Southeast Asian
countries beyond the essence of sport
cooperation and economic prosperity. Not only
can this opportunity bring about the regional sports
event to promote cooperation, understanding and
relations among countries in the Southeast Asian
region and sustainable well-being to heritage,
natural and cultural treasures of the region, but it
can also create a breakthrough that frees
Southeast Asian development from western
models that are not reflective of Southeast Asian
sources of tourism and which are dependent on

the world’s economic cycles.

Without taking a systematic educational
development approach into account, Southeast
Asian tourism will merely be a trend of interest

in the early stages of the region’s development,




and will eventually fade away. The opportunity
for tourism development will not realize its
potentials if it can not be sustained. The writer
foresees the significance of this danger, and
suggests a mechanism that validates a
systematic approach to cooperative tourism
strategy that could create a new paradigm of
tourism development in Southeast Asian

countries

Conceptual framework of the article

This paper articulates the idea of
mobilizing tourism education as a means of
creating a systematic approach to a sustainable
Southeast Asian cooperation objective. Utilization
of synthesized profound knowledge in Southeast
Asian countries, tourism is the key to validate
this approach. In a holistic view, the writer
pictures an ideal driving force in tourism as a
learning organization in which the understanding
and integration of many concepts and principles
are continuously improved, learned, and shared
within and throughout the region, and in which
the same standards and measurements are
applied. Creating a comprehensive tourism
education system across Southeast Asian
countries is the most basic and effective way of
developing Southeast Asia tourism right from the

foundation of Southeast Asia societies.

At present, there is no organization
exclusively or officially responsible for a
comprehensive regional Southeast Asian tourism
education. Currently, problems and solutions in

tourism are presented by many organizations and

the result of a non-functional educational approach
with no single education system installed. An
educational tourism approach can help break this
unproductive cycle by establishing a
collaborative center for Southeast Asian countries
tourism education. This education center will
function as the Southeast Asian tourism learning
organization, delivering a product of multiple chain
reactions from its system. This educational
initiative will be a form of cooperation that pushes
Southeast Asian tourism toward sustainable
development, since all relevant tourism
perspectives will be learned and shared across
the region. One of the core functions of this
education center will be to continuously provide
an authentic theory of tourism knowledge; such
as, assessing tourism capacity, monitoring and
evaluating the process of resource utilization,
creating capability from the healthy coordination
of resource utilization and capacity, delivering value
creation ideas through mutual understanding,
efficient handling of inter- and intra-organizational
conflict resolution and collaboration, making
projections and preparing to maximize the
benefits from external environments outside the
Southeast Asian region. These functions can be
proposed to universities and institutions that
offer tourism programs or related fields. The
provision of working opportunities, interaction
among educators, and participation in important
meetings at milestones of Southeast Asian
tourism development will provide educators with
opportunities to learn from each other. By using
synergy from education to fill in the missing links

among organizations or nations, the possibility of
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making Southeast Asian countries tourism a single

solid destination becomes more dynamic and

realizable. The conceptual framework can be

concluded by the following figure:

Figure 13 : The conceptual framework: Tourism Education as a means of creating a

systematic approach to a sustainable Southeast Asian Cooperation
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Tourism Education in Southeast

Asian countries

At present, tourism education programs
offered by Southeast Asian countries are
constructed separately in each country, despite
similarities of nature, history, and culture. Most
programs and curricula follow the educational
views of the world, which is completely
market-led and simply provides attractions and
facilities that the tourist market demands (Smith,
2000; Timothy and Tosun, 2003.) Many of these
are not quite suitable for nor fit well in the
Southeast Asian countries identity. Most curricula

are sensitive to and supportive of government

@ Annual of International Thai Tourism Journal 2008

policies, which are oriented to economic benefit.
Even in Southeast Asian cooperative efforts, high
competition between countries on economic
grounds is commonplace. This situation leads to
cost cutting and trying to do more for less. The
shared identity of being Southeast Asian is
unintentionally ignored because each country
seeks to boost its own economy. As most of the
Southeast Asian countries are developing,
foreign currency is essential for their economic
development. Consequently, most countries try
their best to attract as many tourists as possible
because greater numbers means more income

and foreign currency to the country. Educational




institutions of course respond to the government
policy. They organize courses and programs to
educate and train their prospective graduates to
satisfy the nations needs, and the tourism
industry becomes the means of acquiring foreign
exchange. But, the impact of tourism
development affects not only the people’s
economic well-being and way of life, but also

their environment and culture as well.

Possible solutions

There are many ways to achieve our goal
of Southeast Asian Cooperation. However, the
writer would like to propose that education is the
essential key to success, especially at the
tertiary level, namely vocational, undergraduate,
graduate, and short course training programs. In
this paper, an analytical approach is applied to
address undergraduate education in tourism
among Southeast Asian countries because it is
at the undergraduate level where all Southeast
Asian countries are producing the majority of
tourism programs. Thus, it should be the major
point to do the adjustment. The solution at the
undergraduate level is that, tourism education in
Southeast Asian countries should include curricula
that emphasize conceptual issues and that
addresses questions related to the specific goals
of certain tourism degrees. It should be based
on appropriate content and syllabus design,
knowledge and skills and techniques, as well as
relevant issues corresponding to current trends
and appropriate educational approaches related

to the cultural, natural, historical and social

consequences in the region. Some suggestions
are offered on how to succeed with the

one-destination tourism concept in the region.

The Results of the Case Study Entitled
“Research for the Development of
Sustainable Tourism Researchers in the
Greater Mekong Sub-region Countries
and Two Focus Groups Supporting the

Idea.

The writer did three studies in order to
determine the needs of various stakeholders in
tourism development in Thailand and in the
Greater Mekong Sub region (GMS) which are the
countries under the Southeast Asian region. The

results are projected as follows:

According to a case study entitled
“Research for the Development of Sustainable
Tourism Researchers in the Greater Mekong
Sub-region Countries™ that was done in 2005 and
part of it was the six weeks training for
sustainable tourism research done to the 30
academics from the five countries (Cambodia,
Laos, Myanmar, Vietnam and Thailand from
August 1 until September 9, 2005), the results
showed that education was an appropriate way
to establish mutual understanding, trust, and
friendship. Within the six weeks of training, the
thirty participants who were tourism lecturers,
tourism planners and tourism practitioners not
only gained knowledge but an understanding of
each other. They were able to create 11
distinctive collaborative tourism research
proposals that showed strong cooperation among

GMS countries. Some examples of the
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proposals are: 1) Community - based for
Sustainable Trekking Tourism Development in
Namha (Lao) and Sapa (Vietnam). 2) Cross
Border Tourism Cooperation between Prah Vihea,
Cambodia and Srisaket, Thailand. Also, another
nine distinctive projects were identified. (Toatong,
2005)

Another two focus groups were done, first
with the GMS group on August 17, 2005, to see
about future collaboration. The results showed
that the GMS people need a tourism consortium
as a mechanism through which to collaborate on
tourism education. The other was done with Thai
educators, business and public sectors on
September 9, 2005. The result showed that there
is a need to develop tourism quality personnel

and promote tourism as a regional cluster

Southeast Asian Tourism Education

at the Under Graduate Level

As aforementioned earlier, most Southeast
Asian countries are developing their tourism
industries with a view to its revenue generating
potential. The demands of stakeholders and
countries for the growth and development of a
domestic tourism industry have driven institutions
to create independent and locally relevant
curricula. Consequently, most undergraduate
curricula in tourism are designed to serve
potential economic growth of each nation, which
views tourism as a major source of foreign
exchange, harmonious employment creation,
generating more income and helping with the

balance of payments.
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In this sense, the curriculum design for
undergraduate level programs in most Southeast
Asian universities could be viewed as market-
based or business-oriented. Most courses tend
to emphasize how to manage the tourism and
hospitality industries to meet the needs of tourists
or guests. Maintaining traditional local identities
and the impact of tourism on local peoples are
hardly considered. A comparative study of
tourism education in ASEAN countries can be

characterized as the following. (Toatong,2005)

Comparison of Tourism and
Hospitality Programs in Universities in

Southeast Asian Countries

Studies of six leading countries that offer
tourism degree programs show that the degree
requirements in terms of credits hours puts more
emphasis on business-oriented issues. The
following curriculum examples show how most
universities in Southeast Asia provide courses to

students.
Thailand

Educational institutions in Thailand offer a
wide range of programs in tourism-such as
Tourism Industry, Hotel Industry, Hotel and
Tourism, Hospitality Service, Tourism Management,
Hospitality Industry and Tourism Development.
Most of these engage students in different areas
of tourism business management, services in
hotels, food and beverage management,
business development, and current trends of the
tourism industry. To finish a tourism program,
most students are required to take courses

totaling about 130 units (credit-hours) or over.




Cambodia

The tourism sector in Cambodia is in the
rocess of re-developing due to the civil war that
lasted from 1975 to 1998 (Heng, 2003).
Education in tourism is viewed as an important
path that brings advantages to not only the
tourism business but all industrial sectors
countrywide. Currently tourism education
development in Cambodia could be considered
as at the preparation stage. The Asia
Development Bank as well as the Ministry of
Tourism and other public sectors in the country
have created good awareness of academic
institutions. Curricula that are offered currently in
Cambodia put more emphasis on its host com-
munity and local identity. Programs in tourism
education at the undergraduate level are currently
being offered in about 20 universities (Heng,
2003), inlcuding Royal University of Phnom Penh,
National University of Management, Norton
University, Build Bright University and many

others.
Indonesia

Within ASEAN countries, Indonesia is
considered a country that is making rapid progress
in tourism education. Tourism industry programs
have been offered for over twenty years. Many
universities, such as Petra Christian University
and others are now offering a variety of programs.
Some are called Tourism Industry, Hospitality and
Tourism, and Hospitality Management or

Tourism Management.

Vietnam

Although tourism education in Vietnam is
relatively new compared to other Southeast Asian
countries, many universities both public and
private are now offering a variety of courses in
the tourism industry. Vietnam National
University, Hue University, Danang University and
Duy Tan University are some of these. The
programs aim at providing students with basic,
interdisciplinary knowledge of the tourist culture
and geography in order to give them the ability
to adjust themselves to the needs of tourism.
Training provides skills in communication,
management, and research that are needed for a

bachelor’s degree in tourism.
Malaysia

Tourism education in Malaysia, compared
to most other ASEAN countries, is well
developed. Many universities are now offering
tourism industry programs such as Tourism
Management and Hospitality Management. Most
programs aim at preparing knowledgeable and
skilled professionals for the industrial and service
sectors. Emphasis is placed on several aspects
including the activities of organizations,
development, economics, management and
policies dealing with various industries.
Undergraduates will be equipped with skills and
analytical ability to enable them to identify
economic environments conducive to entre-
preneurial operations. Courses offered will
expose students to policies of industrialization,
the role of government, market structure,

behavior of firms in responding to domestic and
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international changes, labor market analysis,

investment, and technology flows.
Singapore

The Tourism and Hospitality program in
Singapore is designed to prepare students for a
career in this dynamic and rapidly expanding
industry which incorporates multi sectors.
Graduates will acquire knowledge, understanding
and competencies from studying a wide range of
general business and specialized subjects. The
course is international in scope, reflecting the
global reach of the industry, but focus on the
region. It has been prepared in consultation with
industry representatives and is supported by the
Singapore Tourism Board. (Nanyang Business
School, 2007)

Suggested Solutions : Southeast

Asian tourism curricula development

According to the abovementioned, it can
be concluded that Southeast Asian tourism
curricula are based on knowledge and views
drawn from the Western world. In addition, they
illustrate concepts of “people” requiring
“services” in order to achieve certain “objectives”
(Chadwick, 1994). , Gunn (1988), also suggested
that most tourism curricula referred to the
“functioning tourism system involving five
components: market, attractions, service/facilities,
transportation and information promotion.” These
concepts were applied to the existing curricula in
world tourism and they can also be related to
tourism program administration. Most curricula

emphasize guest satisfaction and managing
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cultural activities to fit the tourist’s needs. Many
courses such as service psychology, the art of
service and communications, tourism behaviors,
and organizational management, are put in the
curricula while some courses like national
archaeology, cultural heritage, national culture and

society might be unintentionally ignored.

The suggested solution is to develop South-
east Asian tourism curricula that put more em
phasis on the local identity. The curricula
adjustment will offer a new way to educate local
people to have more awareness of their own

identity.

This approach can also fit in with specific
trends in tourism. The answer to the new
development is not only to strengthen the local
people but to fit with the “FITs” (Free
Independent Travelers), the new trends of
tourism. The FITs is a trend that many tourists in
many countries are adopting. It means that
tourists prefer to travel by themselves
independently or in small groups which offer more

chance to explore local communities more deeply.

Areas or Activities for Cooperation

in Tourism Education

Tourism education can be best attained
through three skill sets: tourism planners,
tourism educators, and tourism practitioners. The
following could be the key activities enhancing
tourism education cooperation in ASEAN

graduates.

1. Set up a Southeast Asian Tourism




Education Consortium consisting of a working
committee from every country, and establish an
ASEAN university network on tourism education.

The consortium needs to mobilize knowledge

among ASEAN educators, exchange
scholars, establish a youth forum for students,
and use education as a means to re-engineer

attitudes and develop trust in each other.

2. Construct a Southeast Asia Tourism
Curriculum for both undergraduate and graduate
levels. At the graduate level, the creation of a
research university to get a deep understanding

of the Southeast Asian region is urgently needed.

3. Cooperate in sharing resources, skills
and training facilities, including networking of
tourism training centers, re-education of trainers,
creation of a data-based network as a one- stop
service, displaying who is doing what and where,
and provision of technical assistance and experts

exchange programs.

Discussions

It is believed that this cooperation will, of
course, needs a lot of efforts and it will most
certainly create various degrees of positive
impacts throughout the region. These can be seen
as immediate, short, medium and long term

impacts which can be described as follows:

At the immediate level, there will be an
increase in collaboration and mutual understanding
among academic personnel and other people

involved, as well as increased team-building of

people with similar backgrounds. Further, there
will be some convincing and supporting of each

other towards the desired direction.

Among the short term impacts, it is
expected that this Southeast Asian tourism
curricula and program will be promoted by each
member country. As a result, the knowledge and
information of Southeast Asia will be provided to
the stakeholders as well as the tourists. In doing
this, the number of quality tourists will be
increased and Southeast Asian strengths and
opportunities as a tourist destination can be shown

to the world.

In terms of medium and long term impacts,
it can be predicted that conflicts involving
neighboring nation will be resolved more
peacefully. This is because people in the
countries work together more closely and will of
course understand more about each other. Local
culture - rituals, arts, crafts, and traditional ways
of life, the distinction of Southeast Asian
countries - will be promoted to create unity. As a
consequence, people will participate more in
environmental and cultural conservation activities
and the result will be evident in the increased
income generation in the local community.
Further, learning societies that encompass both
“hosts” and “guests.” will be created and

nourished.

Conclusion

Tourism education can be an essential key
tool to promote Southeast Asian Cooperation

emphasizing the similarities of local cultures,
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ethnic groups, history and ways of life, and which
would promote the image of a holistic region
that can compete with other parts of the world.
There is a need to establish an educator’s
consortium as a body to promote and develop
knowledge and management in tourism of
Southeast Asian countries. The consortium should
consist of educators from all Southeast Asian
countries, and frequent meetings should be
organized in order to keep abreast of the
changing environment. The consortium will
participate actively with other regional and
international organizations to update information

and work closely with them.

The construction of Southeast Asian

tourism curricula for graduate level students is

also needed. A research university is required for
the region. Experts from each country should work
in cooperation to strengthen regional education.
Curricula in tourism should put more emphasis
on the distinctive competitiveness of the region
and aim at the re-education of the host
community. Short-course training such as
training of trainers, training of new job skills and
technology as well as provision of technical as
sistance and experts should also be provided
under the consortium’s supervision to suit the
needs of community and local universities.
Finally, this cooperation will not be only to
promote the prospect of one-destination of ASEAN
but will also create mutual understanding leading

to greater peace in the whole region.
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Abstract

Surin Province is one of many provinces that needs to develop its tourism. The province is
close to Cambodia which is known as the land of ancient civilization. For this reason, Surin has

potentiality to develop its tourism.

In order to connect to other world heritages. The province can be the open door to
internationality. According to the Tourism Authority of Thailand, Northeastern Area 1, Nakornrachasima
Province, The number of tourists and the amount of income from tourism have significantly
increased. In order that, the major factor that enables Surin to be an outstanding place

for tourists from all over the world is the use of medias in public relations. Presumably,
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The public relation process encourages tourists

to come to Surin.

For this reason, The article aims to present
the importance of proper and efficient media
management process to be the guidance for
policy setting and practice in developing

tourism of the province.

Keywords : Media management process,

the tourism development in Surin Province
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Abstract

Currently, the tourism industry is one of the world’s largest industries. Thailand’s tourism

industry is a viable business generating billions of baht in income each year because the country
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has much to offer in terms of a variety of
tourism resources be they beauties of nature or
a rich cultural, historical heritage and tourism
activities (rafting, trekking) as well as other

tourist attractions.

All involving tourism activities have to pay
attention to tourist safety including life and
property. This presents the tourist industry
reputation. For tourism activities in national park,
tourists should realize tourism safety management
because many accidents usually occur from
inappropriate climate, tourists, guides or tour
low

leaders little tourism experience,

transportation standard and etc.

The objectives of this article were to
indicate the importance and meaning of safety
management for tourism, the factor to support
tourism safety, tourism safety problems, and
tourist helping and saving. In short, this article
suggests that the tourism stakeholders set up
the safety management for tourist. In summary,
safety management for tourism is important and
the tourism stakeholders should collaborate to
find the way and the measurement of tourism

safety management plan.

Keywords : Safety Management, Tourism

Safety, National Park
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Homestay Management Based on The Sufficiency Economy Concept : A Case Study of
Baanbusai, Wang Nam Khiao District, Nakhon Ratchasima Province

ENEUT NAD
PNAININUINEAE

Yutthana Somla

Chulalongkorn University

unAngo

ﬂ sAnEINsLIvNsARnIsTneAsuunlan ndniuvandinuAsgianeiies
Nimgilsr wAiNedinsziuuamanisinUF e s gianaiesuimninen A
wuuTan wdsaniunisigiifyoyviesdu iwensviastu soudaldTaguasuniliating
= o & A= ‘v ° o % o o o a = o a
wing W AntsmviuaiunAans luugiiug lns enedadidian Aswdauassa w0 natindatl
790 8 Auzeslan weduinsgu miunistEnnsdanig ldud Funin Auenmsuazlnounnig
AUANNLABAAY AIUN1IAANNT FNUAANITNTIBNTIEN AT IIARDN ANULAAILAN LATHY
9L FHNITAAA

nszuauniside ldinafiudeyaandeyan gl ﬂ@quLu@qmmwammmmfﬂmmw

a a

X A= s Ay v
ADINUNAN N LL@”ﬂqiLﬂUT@N@‘luﬂqﬂ uqll'V]VLm”’]qﬂﬂrﬁ‘ Nﬂq']‘_‘l’mLL@w “qne IﬂﬂLLﬂﬂ

' A

WLY aunNeanidi 3 hR Wﬁi“l_lﬂ@llﬂi‘“’ﬁ]’mﬁ‘ll Ny AB (1) ﬂ'Z\lNL’Q’WJ'ﬂ\‘]U']uWﬂIEIN el AN
18 %A4 LﬂUﬂ@N@1® 100% (2) ﬂ'Z\]SJ mmﬂ‘wmem@mw@umm‘im L1el Lﬂ‘l_I‘IJ@N'Z\]bLﬁ 54 ¢l
/7N 110 718 (3) ﬂ@NuﬂV]@\‘ILV]EIQ Nﬂ’]imll“ll’ﬂ%lﬂ@[ﬂ\iLL[ﬂLG"I’ﬂ"LABﬂ@’W’WN 2549 - L@@uNﬂi’]ﬂN 2550
-7 1% 1y o " 6 yaal -7 ¥ o LS
’]N’]ﬁ‘ﬂm‘]_l"ll@?ﬂ@iﬁ 80 718l e (4) ﬂ@}l@‘lﬂtﬂﬂ 32| elﬂlrlﬁﬂ’]i‘m']_lﬂﬂﬁﬂﬂﬁﬁlﬂﬂ’]i NN

gungulan we uaznITUNIILTING TOUNAANUIU 3 18

HaaINNIsANEAdEnUdn guauinuynsldiinismungy sn@nidaviaiwnendauuy
law wielidedufianssy Femel Juunquan Tasfaemdnyfyassgianaifiosn
Wuuuanelunisanitinany L‘W"alﬁﬂﬁi‘u?mﬁmﬂﬁﬁwmﬂmmqmwﬁmmm NAAUAL
fag’uuﬁuﬁmmqmiﬁqumuL@\mﬂ'NLW”]@?N foilade oyl Fraenn uGalunsvinlan el
vpsguuylnedu anananzanuiufihseslszaiunguy Midadiuiennna wnmn
vasguanlunsfiasimuminennsided g Aayarniia sanfefesnsenseiunnnmiin

a

\ o o < A ) A . = o
ﬂJ@QﬂNTu Lae U qﬂm@ﬂﬂ?:ﬁﬂqﬁ'ﬂuﬂﬁ@ﬂqﬁ'ﬁ AUTINUB quﬂ‘ﬂﬂﬁ‘imﬂﬂ\ﬁﬁmqﬁﬂmﬁmﬂuiu

Annual of International Thai Tourism Journal 2008




nsfar i guauliiaufiantiuay
Waruduuds Tnsdiananlunisfiann
puaaily ATy

A1 A o law e, UIunsdanng,
Uiy uasegiane e

Abstract

In this study, we focus on a homestay
accommodation administration and management
based on the sufficiency economy concept. The
study aims to analyze an application of the
sufficiency economy concept to developing
homestay accommodation by exercising local
wisdom, resource management principles, with
the communitT/s way of life being taken into
account. Baan Busai, Wang Nam Khiao District,
Nakhon Ratchasima Province, is our study site.
Eight aspects of homestay are used as indexes
for categorizing management standards: aspects
of physical characteristics (i.e. buildings,
infrastructure) ; food and hygiene; safety;
management; sightseeing and entertaining
activities; environment; value added; and

marketing promotion plan.

At the beginning, data was collected from
secondary sources in order to provide an
overview of Baan Busai. Then, further data
collected from field study was derived from
interviews and observation. Questionnaires are
divided into 3 types for 4 subject groups:
homestay accommodation owners; members
participating in homestay’s activities; tourists; and
homestay accommodation leaders. (1) Homestay

accommodation owners: 18 homestay accommo

dations. All data was collected. (2) Members
participating in homestay activities: 54 from 110
questionnaires were collected. (3) Tourists: data
was collected between October 2006 - January
2007: 80 tourists. (4) Homestay accommodation
leaders and management committee: 3 people

were interviewed.

The study’s results show that the Baan
Busai Community has joined hands in setting up
a homestay accommodation. They aim to earn
extra money from the homestay. Their homestay
management is based on the concept of
sufficiency economy to achieve a balanced
resource allocation and the community’s self-
reliance. The key factor contributing to the Baan
Busai Homestay’s success is leadership of the
group leader who realizes the community and
individual’s potentials. He manages to successfully
add value to the existing resources and upgrade
the community’s quality of life. Another key
factor leading to the success of the Baan Busai
Homestay is community involvement:
community members all share common goals in

developing and strengthening their community.

Keywords : Homestay, Managment,

Sufficiency Economy, Theory, Concept
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Abstract

This study was done through a set of 4
research projects. The model integrated
qualitative and participatory action research
methods using community involvement. At each
meeting the researchers, community leaders and
locals discussed and analyzed the situations and
problems, and then used the combined
knowledge to solve particular problems as they
went along. During the process the community
leader who works in community based tourism
1. The English

learning models for personnel who work in

used the following models.

community based tourism was derived from the
locals needs and the language used was relevant
to their working situations. 2. The Village Fund
Committee conducted self monitoring and
evaluation to monitor the efforts of the fund
committee and develop a fund database. The
result showed that debt is a major problem. The
village fund committee changed their role from

being a cashier to being a financial advisor.
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Developing Community Leader’s English
Proficiency for Community-Based Tourism at Ban

Kiriwong, Amphoe Lansaka, Nakhon Si Thammarat
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Developing Local Tour Guide’s English
Proficiency for Community-Based Tourism in Ban

Kiriwong, Amphoe Lansaka, Nakhon Si Thammarat
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Developing Online Self Monitoring System
for Community-Based Tourism at Ban Kiriwong,

Amphoe Lansaka, Nakhon Si Thammarat
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. Greetings, Saying Goodbye

2. Polite Words and Sentences, Replies
3. Apologizing, Miscellaneous

4. Day and Time, Colors, Numbers

5. Emotions and Expression

6. Cost and Price

7. Asking and Giving Directions

8. Places Location and Distance

Waniniwideangeianizialunig
sy unulugudldun

9. Fruit, Vegetables, Tastes

10. Restaurants in Kiriwong

11. What to order?

12. A brief Introduction to Kiriwong
13. Career groups in Kiriwong

14. Kiriwong Information Center

156. Fees for Visiting Kiriwong (1w
Wnasmid, 2551)

nedengmane wiudanned
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1. N3NN8l (Greetings)

2. n13uanan (Telling Time)

3. NTUANNFNIY (Giving Directions)

' '
=

4. NN7R3LNY D1UN Yieaiea(Explaining

Tourist Attractions)
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5. NM3U99RNe e 17 (Explaining Plants on
Khao Luang)

6. daANaINaLdaN(General Agreements)

7. n1suanansunluaraa ng o n
(Expressing Feelings and Emotions)

(TiW39304 NBIYUAN, 2551)

nEdange iU e uRnLLLY
Tan el

1. Greetings and Introductions

2. Welcoming at a Home Stay

3. Talking and Asking about Food
4. Talking about Fruits and Food
5. Suggesting Activities

6. Asking and Telling Time

7. Things for Sleeping

8. Using a Bathroom

9. Asking and Telling Directions
10. Dos and Don’ts in Kiriwong
11. Helping Tourists with Health Problems
12. Apologizing

13. Saying Thank You and Good Bye
(@381 tan1 $muINT, 2551)
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Abstract

Bandon Bay (Ou Bandon) is a watery
area that is not only important for the provincial
residences of Suratthani Province and people
in general but also for an international level.
This is because of the richness of the area
in terms of aqua animals both of natural and
unnatural reproducing as well as the cultivation
of different types of shells and sea prawns in

an area of more than 30,000 Rai.

Besides being a place for the cultivation
of agua animals, Bandon bay also maintains its
historical significance in both trading and military
aspects. The bay area used to be a location of
two ancient cities i.e. Muang Chaiya and Muang
Tatong. With its fertility of the eco-system, the
area presently possesses a basic potentiality for
tourism. Yet, the number of tourists visiting the
place has been small and there are only 6 main
tourist attractions i.e. ancient Chaiya, Ban
Leeled, Roysai Canal, Pak Klong Kadae, Sinmana

Farm and Suwanpradit Temple.

The main purpose of this research are :
1) to survey and evaluate tourism potential
of tourist attractions in Bandon Bay 2) to find
out how to develop each tourist attraction and
3) to develop a new tour program so that
the tourism in the bay and its surrounding could

be expanded

The study started with a survey and an
evaluation on the competency of being a
tourist attraction and it was conducted in 19

places. The consideration was based on the value




of a tourist place, the readiness for tourism
and the tour situation of each area. A survey
form and an evaluation standard form were
outlined based on a guidebook of evaluation
on the potentiality of tourist attractions for the
priority of urgent development under the
Office of Tourism Development, Ministry of
Tourism and Sports. After that, a tour program
was developed by practical trying-out with a
selected tourist attraction in order to consider
its suitable potentiality. The findings from the
survey, the evaluation and the trying-out
revealed that 8 tourist attractions were at
excellent and good levels while 7 places
were at a moderate level due to discontinued
developments. Unfortunately, it was found that
4 tourist attractions were at a low level which
was due to a lack of development and authority
in charge as well as a limited supporting budget.
At the end of the study, a recommendation was
provided to each place. Moreover, it was found
from the trying-out that tourists preferred two
tour programs (1) a program of ancient Chaiya-
Pumrieng Bay (2) a program of Kanjanadit-
Donsak - farm-stay. It is expected that the tour
programs around Bandon Bay will be improved
once many developing tourist attractions are

ready for an operation.

Keywords : Bandon Bay, Tourist Potentiality,

Farm-Stay
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in The Lower Northeastern Part of Thailand
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ABSTRACT

The study of guideline for tourism
landscape management in the Lower

Northeastern parts of

Thailand was seen that each of the case
studies had the context of the community
affecting the tourism in accordance with 5
elements of tourist attractions, such as the areas
of various attractions, problems of connecting the
important tourist attractions and inconvenient
access, but there were fundamental facilities that
could be developed and it should support the
ancillary services to make various occupations in
community and to encourage a host to have a
good attitude toward tourism. However, there
were the accompanied characteristics without
readiness about tourism management and
tourism landscape management. Tourism
landscape management conditions of the
community did not be continuously developed
and most of it had lack of design and control

intentions and the support of valuation and

meaning of tourism sources. It was seen that
tourism landscape management conditions did
not become visible, separated, torn and was lack
of participation among host communities, tourist
institutes and local administration organization in

such an area.

The host’s attitudes toward tourism
landscape management conditions had the
differences in the detail, but in overall way, it
was found that the hosts still expressed their
attitudes broadly in the policy abstract but could
not lead the practical way in the control and
support intentions. There were also the lack
conditions that should be supplemented, such as
beauty, neatness, and cleanness. They also
showed the attitude of the current problems from
consumption in correspondence with the
guest’s attitudes. The guideline for tourism
landscape management could be divided into
control and support intentions, such as scope
specification, activity, height, space, viewpoint,
Isan local styles, using construction materials with
local materials, colors, plants supporting the local
atmosphere. The next research should be put
the emphasis on the practical and participatory
research according to sustainable tourism

concept.

Keywords : Landscape, Landscape Tourism

Management, Tourism, The Lower Northeastern
Part of Thailand
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Abstract

Tourism motivation is one of the most basic concepts of tourist behaviour study but is one of
the most controversial issues. Studying tourism motivation is a difficult task partly due to the complex
nature of tourist behaviour. Although tourism motivation is only one of the variables explaining tourist
behaviour, it is regarded as one of the most important variables because it is an impelling and
compelling force behind all behaviour. Marketers need to understand what drive people to
undertake certain kinds of travel if the destinations need to increase the share of visitors.

This article aims to provide a fundamental framework to understand tourism motivation, to
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raise problems and concerns on researching tour-
ism motivation and to suggest methods for
studying tourism motivation. This article would
be beneficial for new researchers who are

interested in the field of tourism motivation.

Keywords : tourism motivation, problems of
studying tourism motivation, tourism motivation

research methods

Introduction

One of the basic questions about tourist
behaviour concerns tourism motivation.
Researchers are interested in knowing why people
travel and why they choose to visit particular
destinations. There are two main reasons to study
tourism motivation. First, it provides the
fundamental knowledge to explanations and
predictions of tourist behaviour. Second, it
provides a better understanding on tourism
demand. Marketers need to understand what
drives or motivates people to undertake certain
kinds of travel if the destinations need to increase
the share of visitors. Although motivation is only
one of the variables explaining tourist behaviour,
it is regarded as one of the most important
variables because it is an impelling and

compelling force behind all behaviour.

Tourism motivation is one of the most
basic concepts in consumer psychology in
tourism but is one of the most controversial
issues. This is mainly due to two facts: (1)
tourism motivation cannot be observed (2) there
is no single theory that can explain all tourism

motivation (Iso-Ahola, 1989). There has been a
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great deal of research undertaken in the field of
tourism motivation but very few studies have
provided a fundamental framework to understand
the subject. Studying tourism motivation is a
difficult task due to the lack of agreement on
working definition and methodological issues
(Uysal & Hagan, 1993). To date, tourism
researchers have not yet reached a conclusive
conceptualization of tourism motivation construct.
Furthermore, tourism motivation becomes even
more subtle due to the complex nature of tourist
behaviour and the multi-disciplinary of tourism

studies.

The main purpose of this paper is to clarify
tourism motivation construct and provide
precautions for future tourism motivation research.
The paper is divided into three sections. The first
section clarifies the definition of tourism
motivation. The second section discusses
problems of identifying tourism motivation. The
last section suggests methods in researching

tourism motivation.
Clarifying Tourism Motivation Definition

Motivation is a hybrid concept borrowed
from the field of psychology (Pearce, 1993). In
order to understand why people move,
researchers have searched for a process within
the individual that could be responsible. What
impels or drives people to action and gives
direction once it is aroused or activated is called
motive (Manner & Kleiber, 1997). Murray (1964)
defines motive as an internal factor that arouses,
directs and integrates a person’s behaviour. In

psychology, a motive is often defined as an




active driving force that exists to reduce a state
of tension (Mayo & Jarvis, 1981). Motives are
often classified as physiological or psychological.
Physiological motives are the biological needs and
these physiological motives must be reduced if
the body wants to survive. These motives are
not learned but are innate primary drives within
the body. Psychological motives stem from the
needs created by an individual’s social
environment. These motives are generally learned.
Most of the trips taken by tourists satisfy

psychological motives.

The term motivation was originally derived
from the Latin word ‘movere’, which means “to
move”. Dann (1981) offered a working definition
of tourism motivation as a meaningful state of
mind, which adequately disposes an actor, or a
group of actors to travel. Mayo and Jarvis (1981)
define the term tourism motivation as the
ultimate driving force that governs travel
behaviour. Mill & Morrison (1985) explains that
tourism motivation occurs when an individual
wants or desires to satisfy a need. There seems
to be an agreement among researchers that that
tourist motivation refers to internal forces and
external goals and incentives that guide, direct
and integrate a person’s behaviour for future,
potential satisfaction (Murray 1964; Iso-Ahola
1982). In other words, motivation is the process
that individuals strive to achieve a state of

stability, homeostatis (Goossens, 2000).

In tourism literature, the terms ‘motive’ and
‘motivation’ have been used interchangeably

which confuses new researchers in tourism

motivation. Motives refer to generic energizer for
behaviour. Although motive implies a direction
and a target, only motivation actually includes
such targets or objects and refers to an
interaction between motive and situation (Gnoth,
1997). Although there is a gap between the two
concepts of motive and motivation, there is a
parallel in the approaches by cognitive and
behavioural psychologists. Whereas motivation
focuses on the observable and objectively
measurable, motive often seeks a deeper
understanding of what energizes tourists towards

particular activities.

The general model of motivation offered
by Williams (1992) and Manner & Kleiber (1997)
further clarifies the difference between the
concepts of motive and motivation. The basic
components of these models are 1) motives 2)
behaviour 3) goal. Motives are considered to
activate behaviour which happens in two stages.
First, the emergence of motives creates a state
of disequilibrium within people which they
will try to reduce. This is considered as the
energetic component of motivation. Second, the
presence of such motives is associated with an
expectation that certain actions will reduce
the disequilibrium. Hence, motivation is a goal
orientated process to reduce the disequilibrium
that creates tension. The only difference between
these two models is that Manner & Kleiber
(1997) further add the feed back loop to their
model. Figure 25 illustrates the model of
motivation process adapted from Williams
(1992) and Manner & Kleiber (1997).
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Figure 25 Model of Motivation Process

Motives Behavior

Goal

Feedback (+,-)

Source : Williams (1992) and Manner & Kleiber (1997)

The model above suggests that the
feedback reflects two kinds of motivation:
positive and negative. Applying this model in
tourism context, it would describe that if the
participation in the tourism activities results in
the fulfilment of motives, it then provides
positive feedback which encourages future
participation in similar tourism activities. If the
participation in the tourism activities does not
result in the fulfiment of motives, the negative
feedback will stop people from participating in

particular tourism activities.
Problems of Studying Tourism Motivation

Assessments of tourism motivations are
not new to tourism research (i.e. Cohen 1974;
Crompton 1979) and this research area has
consistently drawn attention from researchers.
Tourism motivation may not be easily assessed
in which there are many problems that should be
taken into account. The problems of studying
tourism motivation are reviewed from previous
studies and listed as follows (Dann 1981; Pearce

1982; Uysal & Hagan 1993; Seaton & Bennett

Annual of International Thai Tourism Journal 2008

1996; Swarbrooke & Horner 1999):
1. Multiple motivations

It is unlikely that all tourists are influenced
by a single motivation when they consider taking
holidays. Travel is a complex form of travel
behaviour which involves multiple motivations.
Tourists may visit the destination with different
motivations such as to escape from everyday

environment and to seek for personal reward.
2. Shared motivations

Tourists rarely take holidays alone. They
normally travel in group which can be friends and
families. The members of the group may have
different tourism motivations. Some motivations
may become dominant and the trips are the
results of the compromising motivations among

the members of the group.
3. Expressed versus real motivations

Why do tourists travel? This seems to be a
very simple question to ask tourists. For tourists,
this may not be an easy question to answer and

there are many answers to the question




depending on individuals. Dann (1981) criticizes
all tourism motivation studies on the ground that
tourists may be unable to or may not wish to
reflect on and express real tourism motivations.
Tourism motivation may be reflection of deeper
needs that tourists themselves may not
understand or may not be aware of. These
motivations may contradict to the activities at
the destination such as tourists may want to
relax but they choose to drink at the bar until
morning. Furthermore, tourists may not wish to
articulate their real motivations as these

motivations may not be acceptable by others.
4. Motivations change over time

Tourists may first visit one destination with
particular motivation but they may have different

motivation on their later trips.

5. Motivations are varied among different

market segments

Tourists at different ages may have
different motivations of travelling. Young people
may want to party, relax, dance and make lots of
new friends. Elderly people may prefer sedate
activities, restful destination with sightseeing

opportunities.

6. Motivations can be influenced by

culture

In some instances, there are great
similarities between groups of countries in term
of motivations. Some motivations are universal
while some motivations are influenced by

nationalities and cultures of tourists.

Suggested Methods for Tourism

Motivation Research

Based on the notion that tourists cannot
easily articulate their travel needs, there have been
many questions concerning the methods to
measure tourism motivation (McCabe, 2000).
Researchers should carefully consider possible
methods that can be conducted to understand
tourism motivation. Although studying tourism
motivation is a difficult task, it does not mean
that studies are not possible. Iso-Ahola (1982)
suggests that more empirical studies would help
the conceptualisation of tourism motivation clearer
and more concrete. Below are the suggested
methods reviewed from various studies that can
be combined into future motivation studies (Dann
1981; Pearce & Caltabiano 1983; Fodness 1994;
Pearce 1995; Seaton & Bennett 1996; Todd, 1999).

1. Asking the right question

Asking the right question is very important
in studying tourism motivation as it would allow
us to understand the real travel behaviour and
enhance our knowledge in this particular field.
Researchers often simply ask tourists as ‘why
do you travel?’. Pearce (1995) comments that a
good question should focus on ‘why certain
groups of people choose certain holiday
experience?’. This specific question focuses on
the similarities among group of people and the

kind of experience they seek.
2. Importance rating

Lists of tourist motivations are plenty in

tourism literature. Researchers can compile a
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major dimension of tourism motivation and
include them in questionnaire. The respondents
can be asked to rate the importance of their

reasons to travel from the provided list.
3. Open-ended questions

One of the possible methods to avoid
the problems of fixed answers in self-completed
questionnaires is to use the open-ended self-
reported questions. This method would invite
the respondents to use their own words
in respond to broad questions. Open-ended
questions can be included in the survey
questionnaires or as prompt questions in

group discussion or personal interview.
4. Observation

Actual tourist behaviour at the destinations
through the activities at the destination can be
observed and then categorised into tourism
motivation. A participant observation technique
can be employed. Researchers can join a group
of tourists as one of its member and direct
observe their behaviour throughout the trip
to identify the tourism motivation from those

activities taken.
5. Story telling

It has been emphasized by researchers that
research on tourism motivation should rely more
on inferences from tourist experience in a long
term behavioural context (Dann 1981; Pearce
& Caltabiano 1983). Instead of asking the
respondents directly of their travel motivation,
researchers can ask them to write about their
positive and negative holiday experience during

their holiday. Then, content analysis can be used
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to analyse the data using the tourism motivation
as a guideline. The depth of information for this
method is very satisfying but analysis may be

problematic.
6. Group discussion

This method would allow the respondents
to talk to other respondents about their holidays.
The researcher would lead the topic and ask the
respondents to share their experience. This
method would be very enjoyable among the
respondents. For data analyses, the researchers
will need to identify and categorise the
motivations hidden in the conversation among

the respondents.

Conclusion

For those who are interested in
understanding why people travel or what drive
people to travel, tourism motivation becomes the
important psychological reason explaining why the
trip is taken. Although the literature on tourism
motivation is still in its developing stage, it has
been shown that motivation is a key concept
behind the different patterns of tourist demand.
Travel is the list of motivations that could be
expanded at will and the contradiction would
become even more numerous. It is these
contradictions that the author believes clarification
on the definition of tourism motivation, problems
of identifying tourism motivation and suggested
methods for studying tourism motivation should
be identified at this stage. This paper would be
beneficial in providing tourism motivation issues
and methods for new researchers in the area of

tourism motivation. #Z9
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Abstract

The purpose of this study was to investigate the loan model for 3-star hotels ownerships
in Chiang Mai and the relationships among the need for loan of 3-star hotels and factors. Currently,
3-star hotels in Chiang Mai have some problems in financial management that occurs from
decreasing of foreigner tourists. Some 3-star hotels were sold to foreign investors or Chain Hotels
interest to invest in 4-star and 5-star hotels in Chiang Mai. These are more advantages than

Thai ownerships 3-star hotels in management science, marketing and capital. Thai ownerships
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need to improve their hotels that must
to use more capital. The loan model from the
private banks provides only general business.
It ought to launch loan model for hotel industry
in order to develop 3-star hotels that manage

by Thai ownerships.

Keyword : Loan for 3-star hotel by private bank
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Abstract

This study aimed at determining an action
model and agro-tourism route of the Chaiya
salted egg production group, Tambon Lamad,
Chaiya District, Suratthani Province. This was a
qualitative research. Specific population samples
were selected from both government and
private sectors. They were local and foreign
tourists, community leaders and community
members and those involved in salted egg
production. Data collection tools were surveys,
interviews, focus group and community forum.
Content analysis was the main method for the

analysis of data.

The study found that the Chaiya salted
egg production group had been able to develop
an agro-tourism route and connection with
salted egg outlets. The favorable factors included
geographical diversity, local wisdom, ancient

historical background.

The action model and agro-tourism route
components consisted of tour guides, a tourist
service centre, an introduction talk on the origin
of Chaiya salted eggs, an overnight stay when
tourists participated actively in producing salted
eggs, tasting and buying of the eggs, a graphic
exhibition of salted egg production, The was also
a performance of local tradition and culture for

every Visit.

The route started from Suan Mok Temple
to Phraborommathat Temple, the National
Museum of Chaiya, Chaiya salted egg
production village, Ban Pumriang, the silk
weaving and fishery village and ended at

Lam Pho village, a seaside community.

Keywords : Action Model, Agro-Tourism

Route, Chaiya Salted Egg Production Group
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Touring Route Maps for Promotions Sustainable Natural Tourism on Chang Island,

Ko Chang Sub-District, Trat Province
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Abstract

The aims of this research were to study the density of natural tourism attractions on
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Ko Chang, to analyze the current route of
Ko Chang’s natural tourism attractions, and to
build a guide map of these attractions. The
areas of study were located at Ko Chang and
South Ko Chang districts only. The research
methodologies were categorized into four
stages. Firstly, the secondary data was gathered
from the Internet to investigate the current
route of natural tourism attractions. After that,
geographical information technology was
employed to define an appropriate density of
the attractions. A new route of Ko Chang’s
natural tourism attractions was introduced to
25 entrepreneurs through interviews and survey
research. Lastly, a new guide map was built
and 400 tourists’ satisfactions survey were
utilized as sampling. The ready-made computer
program was employed for data interpretation
the maximum and minimum values, mean and

standard deviation.

The research results revealed that the
density of natural tourism attractions of the
eastern part were found more than the western
part at 3 to 5 times due to the environmental
location of geography and popular excursions,
including facilities for Thai tourist. Neither natural
route of tourism nor excursion was observably
spreading into other areas but remained at
the same areas. In addition, for the new guide
map to visit Ko Chang’s natural for tourism
attractions and excursions, the high satisfaction

was perceived.
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