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Abstract

This preliminary study on “Policies and measures in promoting community
business of the Thai Government agencies” indicates that many departments have
incorporated such policies and/or measures as part of the 8" national social and
economic development plan and as for their own departmental plans. The term
“community business” is ,however, not widely used but “ vocational development and
income generating” instead though the interpretation is somehow similar.

Most agencies intend to promote and support various types of community
organizations in strengthening their production structures and expecting that it would
pave strong basement for national productivity. These interventions could be
determined in forms of revised legal issues, adoption of financial as well as tax and tariff
measures, provision of training and information. and lastly engaging the private
enterprises in developing the community businesses. All of them are favorable for
facilitating and accepting the rights of the community (and its activities).

To judge whether any agencies promote community business affairs or not, the
researchers used 7 criteria’s as followings; (a) individual and group capacity
strengthening, (b) labor force development, (c) capital and credit scheme, (d) market
development, (e) supply of raw materials and inputs, (f) technology development and
transfer and (g) grant of special benefits and privileges.

It is of note that each agency’s policies and measures cover different supportive
areas and levels. About 10 agencies render full package of services starting from group
establishment and strengthening, provision of production means, be it credits, inputs,
technology (including processing of some produces) to marketing of such products in
subsidized manners; the rest renders only parts of packages or promotes the
community business indirectly. The measure that is widely employed by most agencies
is capacity strengthening measures whereby every few agencies have done something

related to marketing issues.
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It is found that many agencies have adopted this community business policy for
a number of decades. Numbers of groups and their savings / working capital is rising
up over time. Nevertheless, the quality of the groups and their performances needs
improvement badly since about half of them failed to achieve their objectives.

Maijor problems and constraints lies on the lack of vision as well as common
understanding on holistic development. Beurocratic structure and working system which
emphasizes centralization and divisionalization without proper coordination and
integration contribute to the further damage of effectiveness and efficiency of overall
development intervention.

Researchers suggest that all parties concerned must organize shared learning
and come up together with the concept about holistic development which includes
economic, industrial, financial development as well as people, community development.
People and its organization needs to be promoted and supported to learn, to take part
as entrepreneur and as beneficiaries. Furthermore, the community business affairs
should be responsible by multi-agencies including the private enterprises and people
organizations. Concerned agencies must improve their cooperation and coordination
practices. Decentralization of decision making and resources allocation should be
envisaged and last but not least, ones should investigate further if these policies and

measures are implemented at field level.
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