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E commerce spins new
ypportunities for ’

uThe web is proving to be a lucrative marketing and

- selling channel for the direct marketing business
community. Many businesses in Thailand have started
" seeing e-commerce as their opportunity to grow
business exponenua]ly, writes David Arulmani.

-commerce is conducted in two dif-
. ferent ways — business-to-business

-

transactions and business-to-con-
sumer lransactions, Business-to-busi-
ness transactions mainly makes use of
Liectronic Data Interchange (TD1), where
business information is exchanged over
private networks, thus increasing the
speed of exchange of information hetween
companies involved in regular business.
In a business-to-consumer transaction,
the web has becorme the dominant back-

uoue. Congsider amazon.com, where a lot

»

4

ol books are offered for sale online, the con-
=umers choose whas they want and pur-
chase the books using their credit card
aumber. They receive the book within a
few days.

Online marketers expect a doubling in
weh-based sales in 1999 over 1998, there
wil! he another 67 per cent increase by the
rud of 2000, Of the reported sales 61 per
cent oare from new firsi-time buyers.
Areording to a recent survey by W3J
Ondine, in 1997 the tolal revenue that was
renerated globally by e-commerce busi-
pe=s fransactions was US318.6 billion. In
2unn this ligure is expected to reach
{735251.Ubiihon, and wili further rise to
175413309 bitlion by 2003
F-commerce in Thailand
According to the results of the recent
research by Thailand Development

" Hewearch Institution Foundation (TDRI}

and NetUraft, the e-commerce aware-
ness in Thailand is stated to be very high
compared to many other countries. Gen-
erally speaking, the best quality of most
husiness establishments in Thailand is
their service-oriented mentality, thus
providiog an exsellont quelity of service,
Thais are very much capable of earning
the same positive reputation with glob-
al e-commerce business deals, provided
they overcome several major weakness-
es that hinder the outright growth of e-
commerce in Thailand.

First and foremost it is the right time
for Thailand to recognise the enormous
potential of e-commerce to expand busi-
ness opportunities, and also to facilitate
the greater participation of the small
businesa sector in global commerce, thus
paving the way to catch up with the
regional and global e-commerce trend.

The Singapore Business Times, citing
an International Data Corporation (IDC)

report, reported tha$ Thailand can expect
2 total rew 1738200 m.lllg
™ from e-commerce, w Singapore,

front-runner, expects ar-und US$800

million. The hase for the growth of e-
commerce in Thailand is built on the fol-
lowing factors:

1. Increased computer literacy skills

among the public.

2. Lower cost of Internet access.

3. Need for drastic improvements in
the telecommunications infrastructure.

4. Need for online vendors.

5. Measures to increase vser confidence
in seciure payr systemn.

6. Government should formulate certain
e-commerce laws that will beost public con-
fidence in electronic transactions.

ailand’s basic laws .

The population of Internet users in Thai-
land is now only about 600,000. This rep-
resents approximately 10 per cent of the
total population. Also, only areund 8.25
per cent of the total population in Thai-
land possess credit cards, which is the
main mode of handling payments in a busi-
negs-to-consumer e-commerce transac-
tion. This figure translates to 0.325 per
cent of total Internet users who possess
a credit card.

The foremost reason why e-commerce
has not been very succeseful in Thailand
so far is because of the fact most major
husinesses in Thailand with websites
use them only as advertisement web-
sites and a very small percentage of them
offer any form of e-commerce transac-
tion,

For example, of all the 140 websites for
hotels and tourism in Thailand, none of
them allow any form of web payment.
The main reason for such a low level of
e-commerce implementation has been
attributed to lack of proper understand-
ing of e-commerce implementation and the
high cost of IT implementation, along
with other reasons like lack of skilled
PrOETammers.

Global e-commerce depends upon a
modern, seamless, global telecommuni-
cations network and upon the computers
and information appliances that connect
to it. Unfortunately, in Thailand, cus-
tomers find that telecommunications ser-
vices are too expensive, bandwidth is too
limited and often ISP services are too
nnreliable. E-commerce has a greater
bandwidth requirement than the con-

ventional telephoty, so any limitations:

with the bandwidth availability will
restrict the igoum pumber of users
able to benefit flbin e Jtic cormmérce,

According to the recent atatistics

released by Nectec, the International
Randwidth of Internet in Thailand (Thit}

busii

“The future

at the end ofAugustls'?SSMbps Thls §
is a very high growth rate of 67.34 per cent
as compared to the Ibit figure of 49.5
Mbps in January, but still there ie a lot
of room for further improvement in the
Ihit.

John Patrick, IBM’s vice president of
Internet technology, said: “The Internet
might be elow but the future is bright”
while he was apeaking to Asian journal-
ists at a recent IBM-hosted trip to the US,

At pregent the average Internet service
provider (ISP) charge is arcund
Bt27.33/hour. In reality for e-commerce
to truly take off, service and infrastruc-
ture charges will need to be much lower,
thus making it affordable to both cen-
sumers and husiness establishments
alike. To make this possible the Thai
government should ensure that the online
service providers reach the end-users on
reasonable and non-diseriminatory terms
and condition.

Tb facilitate the growth of E-commerce
the user's confidence and trust in electronic
transactions and secure el.ctronic payment
systems must be boosted. According to the
survey by TDRI and NetCraft, Thailand
has only 0.10 Secure Socket Layer (SSL)
servers per one million people. SSL web
servers support credit card payments
using aSecmWIﬂn protocol. In
contrast Singapore, witiehi sda to become
Asin's e-commerce hub by 2001, has 22 33
SSL servers per one million people: -

The last important facter is, Thailand
needs some concrete e-commerce laws,
Government policies play a significastvole
in ‘determining the vtrveof the‘E-eom- ,

In a recent hxtarvmwmﬁihe m

bigger than United States ibelf To
suthenticate his statement all the Yesearch
stuthes and surveys furrmutlmy sim-

isations have also been designing and
devmmgnewsintegmformnducﬁngh‘-
commerce businesses in Thailand. . -
Now, 1t:s;ustsmatteroftﬁmhe&m
'I'}mﬂandwﬂ]mpmvextaeﬂmpemha'_
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By Suchalee Pongprasert

Banglok - As Thaland's
nsinesses ben 1o show a
rendency to improve and enter
nto cammerce across the
(htermet. things that are being
pondered are certainly no longer
st security thar has already
received widespread discussions,
Consumer righrs protecteon, the
<\,\[L'111'~'

Cotmtry’s monetiry

foundation, as well as taxanon
e oradually beconnne critwal
psties wWaitine e be ackied
Apart frome that, any ellecr
i
from Interner commerce will
probabh lave overthe comare
which melude mde

“ BUN IR
R serviicw

menet e policess mreHectood

hiberahization,

properiy, are JUust setie of t
\'ih\'l'[ﬂ]‘l(\[hzlf!'k‘qi\l[\"ILIU\UI'
oMY ITom sod ernineid

Bodies

What Effects May Lame
i oresponse, the Thalend
Do el pent Bosearch Instinee
Foundanon NIRNE

auduine the veonomie et

feourrety

that wenld come from new
cetieratton of bustess tradime
vy A0 I O SO Ceoneny .
T "Weare towrire upaproposal
and present it to the Thailand
Hnrch Fund in order to ask
or hudget to complete research
on the topics. The proposal is
now 20 percent in progress, and
there are abour five to six
sovernment bodies that will
ke benefit from the research,”
cited Sombkiar Tangkirvanich,
Sectoral Economic Program’s
research specialist at TDRIL
- Indeveloping the research,
TORI 18 mainly focusing on
rhe possible effects on vevern-
ment agencies such as the
Ministty of Commerce, the
Ministry of Finance, the Ministry
of Justice, the Natianal Elec-
tronic nd Compurer Tech-
nolopy Center (Neurtec), as
well as an independent public

agencies like the Bank
ihailand (BoT).

In the study, an issue that
needs o be nrgently accam-
plished s taxation, especially
the United States of
America has proposed 1o the
WTO Las vear that the *Net e
aaree trade zone,

The

hoaw the propesal will attect the

SINCe

stndy focussed on
Thai customs duries are
collecred. Alsa the study will
heehilivle ow T
Fetrer position el towards the
rrade

WY

n

rovenent of free
“Tax tiee
rowost the o of business, Thar

—ones wiltl help

i~ Jetmitely good in terms af

the cconmvane, However tor o
CoteLer country ke ours, it
v perssible thar the policy wall
cause an itatalance maede over

the “Net.
T}\c Il':k!\'

And most certamly,
Joficn will alo ke
inereased, he addrese

Pven mere, the free mrde
sone will possibly covse the so-

L‘ll L'\|

mteriation technalogs

rade diversion” tor
pro-
ducts. This will especially cover
movies, cassertes and compact
disks, all of which are categorised
as high tax rate collecring
products. They also have a
porential to ke at the forefront
of 1T products that will he
moved 1y the new trading
channel.

Ui the topic, Thailand
probuably needs o discover @
strategy to acgotiate with Je-
veloping countrivs in asking
those countries to hiberalise other
trading in turn.,

“We necd to prepare for
another proposal from those
countries. Suppose they set a
no VAT zone, as well as and
athers for products on the
‘Net, whar are we to Jo then!?
We need to know the etfects
and strategy so that we can deal
with the matter appropriately,”
said Somkiot

Apart trom thar, inter-
national trade neguatiations
with the WTO and intellectual
property rights an the Internet
are also important
factors to ponder. These
and other issues are under
the Migistry of Com.
merce’s Departrent of

other

Business Economics
and Department of
Intellecrual property
|11i‘nil}l§..‘lnt‘[lr.
Parricutarly  ae
the Deparmment ot
Bustness FEcanomic
where it is a0 muosr 1o
tind curan appropriate
trantes ork  tar elec-
FrOme Commerce so
that Thailand van be
represented st the WTO
nest vear. Becanse the
clectronme commerde
cuthne previously dealr
with GATS. thie will
Few e new fopic o he
disctised o vonsdered

anthe WT), _
As for the Department of

Intellectual Property, what the
ressarch found pertains mainly
to laws poverning o educt
protection over the ‘Net.

“To Jdate, we
intellecrual property law that

have an

pratects just the expresston of
ideas. This s not enough for
innovators who say that the law
Joesn’tprosect them adeguarely,
The technology called MDP3
{Moving Picture Experts Group
Audiv Layer 3) that makes it
caster todownload or copy music
or movies from the Internet,
might be one of the many aspects
thar will drive manufacturers
and producers to be more serious
on the intellectual property
tront,” he said. ¥

As more and more people
keep talking on who il be the
right person to certify who is

who in  the
anonymous electronic tracﬂng

world, rthe establishment of a
certifications authority ar CA s
hecoming more important.
“There are two funcrions
that a CA can play - registration
authority (RA)Y -and issuance
authority (IA). Possibly the
main topic refers to RA; orga-
nisations have more
informarion to guaranfee {he

w h L

existence of person or orga-

nisation are all government

bodies. The yuestion is what :

the government should do_in,

utilizing information in habids .
1o facilitate the system, crted;

Somkiat.

+. woneen, | NAIIANG UN 1he PAth
=m0 Internet Commerce

“Apart from that, aneffective
CA model should be able to
Jo cross-certification between
CA’S in country to country or
continent fo continent. if the
qrantity of dara between both
sules is not symmetric, rhere
should have o way to clear
the matrer between CA’s,” he
.u“k\l.

Electronic money is another
ropic thut the TDRI s interested

TIR] toresees thar the
inavation guight increase
The
rescarch iy also tocusing on
how people launder dirty
money.

cttects on muoney supplics.

Certification Authority
Is On Progress

According ,‘0 Saowanee
Suwannacheep, director of
BoT’s Payment
System Depart-

ment, the BoT has
been focussing on anyrhing can
be constried as a monetary issue,
like electronic {fund transfers
{EFT), digital signatures, public
key standards, smart-cards,
well as the establishment of a
CA in Thailand.

Principally forCA’s, the BoT
sees that preparation for such
idea required three compo-
nents - technology, budget, and
the right organization to act as
a CA. Also, the bank is con-
sidering at which level the
country should implement a
CA -national level, organization
level, or application level.

“We're working  with
Nectec in finding a conclusion
on topics like CA, digital
signatures and soon. [t's possible
that 'l be concluded as a
draft law before May., We will,
hold a public hearing also
Juring that time frame,” she said.-

The BoT strongly confirmed
that it would not become the!
apency to act as a CA itsel i
though many organizations
,have called for the BoT
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A rtecent report from [DC
pointed out that Thailand's
econamuic sitwation in 1997 did
not herald a completely dark
picture for Internet market as
export, go.ernment, and edu-
cation users are increasingly
atttacted to the Internet and
the opporrunities it has ro
otter. Because of this, export,
government house othicrals
and student usage of the
Internetisexpected to increase,
especially as the major IS5 are
apgressively moving into those
respective markets. Internct
commerce in Thaitand is in
irs inf:mcy stiagues today, hut is
expected ragrow nnce sameone

takes the plunge.

The growth of Internet
commerce will be driven by the
tollowing facrors -

Opportenities for global
expansion for new sales and
distriburion at lower costs,
Parricipatizn by small and
medium sizod businesses that
view this chunnel as an effective
way of competing with larger
husinesses, papruved customer
service by being available 24
hours a day, real-time fulfilment
of orders, correct avarlability of
dara, the opportursey to educare
and inform the customer with
multimediz formars, online
technical supparr and online

order eracking.

This include the opportu-

nity to reduce inventories

through faster order achieve- - -

ment, order turnover of dynamic
Jatabase updates, and availa-
bility data, and close monitoring
of sales patterns and purchase
preferences  through
monitoring reparting.
Considerable savings canbe

site

made, especially when com-
pared to catalopue print and
Jdistribhution costs. Alse -
proved are business aperations
allowing faster time to market,
Jdynamic price adjustient
capabilitics and up-seifeross-
selling potential.
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some 50,000 million baht,

As part of that goal, Dr Arthit pointed
out that the government had estab-
lished the Software Park to encourage

ware hotses when they are lally aper
ational nest year,

The Software Parh is expected 1o
cventually serve wp 1o T0 companies,
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Internet users predicted
to rise four-fold by 2005

Penetration still low
compared to region

Karnjana Karnjanatawe

In the most recent study of Internet
use here to date, the Thailand Devel-
opment and Research Institute (ITDRI)
predicts that the number of users will
reach 2.7 million users by the year 2005,

and | more than four times today's estimated
nt.” | user base.
rec- The numbers of [nternet users was
om- | recently estimated by ISP Club pres-
tno : ident Prasart Sribhadung at around
600,000, or 1 percent of the population.
‘not | A similar figure was presented by
-aid, | Access Media International, which clai-
iblic | med around 1.05 percent of the popu-
. | lation used the Internet.
ref- Nevertheless, Thailand still has a low
the | penetration rate compared to other
iber | countries in the region, ranking ninth
nis- | out of 14 countries in Asia Pacific,
and | according to Access Media data.

The leader is Australia, where 22
was | percent of the population has Internet
cess | access, followed by Singapore and

Heng Kong (18 percent), New Zealand
{15 percent), Talwan (14 percent),
= pan (10 percent), South Korca (4
e crcent), Malaysia (2 percent), and
Thatland {1 percent}, with the Philip-
pines in tenth place with only 0.3
< vercent of the population having
Fccess.
pm. TDRI's report, “TForecasting the
250 | growth of Internet usage in Thailand
Ibe | during the years 2000-2005" was spon-
¢ a | sored by the Public Health Ministry
hai. | through its Public Health System
icro | Research Institute.
Lot The institute wanted to assess the

potential of using the Internetr as an
effective channel for the Puldic Health

Ministry  to  distribule  information
related to  health  throughout the
nation.

According to TDRI research special-
ist Dr Somkiat Tangkitvanich the stady
would benefit not only the government
agency, but also help Tnwernet service
providers and clectronic commerce
operators (o prepare for future invest-
ments,

The study was based on an econo-
metric model thar estimated GDP fig-
ures as well as the number of hosis
using the *.th™ domain for the next five
yedars.

According w0 Newwork  Wizards,
which regularly counts the number of
Internet hosts worldwide, there was a
dramatic increase in the numbers of
hosts in the .th domain.

In 1993 there were only 61 hosts,
while the number had expanded to
25,459 hosts in 1998, Thailand’s inter-
national bandwith also increased from
0.13 Mbps te 37.05 Mbps in that time,
according to TDRI.

Dr Somkiat said that Internet use in
Thailand would continue to grow, par-
ticularly as during the economic slump
of the last two years it had continued 1o
expand,

Because of the difficulties in identify-
ing the exact growth ol GDE — which
affects purchasing power for compu-
ters and Internet use — TDRI presented
different growth scenarios  ranging
from conservative 10 nptimistic.

Dr Somkiat said that if GDP grew by
two percent, the numbers of Internoet
subscribers would be 712,769, or 1.14
percent of the population, next year. ff
the economyv continued growing at the

same rawe for the nest e veurs,
Thaitand would rewch L7HEO3] Tnter-
net subscribers in the sear 2005, or 1,29
percent at iis papulation.

similinly, it GDP ogrowth was siv
pereent. there would e 32213472
Internet subscribersin the yvear 2005 or
494 pereent of te populdation.

Elowever, both sets of forecasts show
that the Tniernet indosoy i Thailand
will grow by o lactor of feur or fhve
during the nexe five vears, he noted.

As a resules he said that the Internet
could be a patential channel for gov
ernment agencies 1o distribute infor-
mation 1o peoples however, it shoukd
not be the only channel.

Traditional media such ws pews
puapers. wlevision and radio shouid be
used soothat that moei. people can
access  poverment intormatton,  1r
Somkial noted.

The result also showed that the Nat-
ionadd Leonomic and Social Develop-
ment Board’s aim ol having 12 million
Internet subscribers, or 20 pereent ot
the populaton, in the vear 2008 is apu-
mistic, he said,

Whether that forecast proves correct
would depend on a number of major
factors, inciuding government polics (o
seriously promote  Internet  usige
within schools and sovernment agen-
cies, and diberalising the marked by
ending the current ISP licensing sve-
tem.

Other tactors cited would be allow-
ing 18Ps to get tinancial assistance from
foreign investors and stock markets,

The research also found that the 33
pereent stake of each 18P held by the
Communications Authority of Thailand
was a4 major obstruction in atiracting
foreign investment.

: ot i) Lid. 27th Ffoos, Abdulrahim Place 880 Rama IV Road,
i Bangrak, Banghok 19500, Thaland Tel: (662) 636-1930 Fax: (662) 636-1891.2




.-»- T. \ f‘ n
Tk koo I

~ Supach:
slams C.

‘tardiness’

State agency accused of
blocking Net development

ASINA PORNWASIN

The Nation

JEPUTY Prima Miniater Supachai Pan.
itchpakd: yesterday lashed out at the
Communicetion Authority of Theiland
(CAT), socusing it of being the main gbata-
cle 1 e-commarcs development in Thailand.

I'n the Arat public assault on the com-

munications monopoly by a government
lvadar, Bupachai said CAT had made the
cawt of doing e-bueiness in Thalland too
high, and therefore uncompetitive com-
pared with neighbouring countries,

The daputy and commarce minister waa
speaking at a seminar “Thai E-commerce:
Frar Dream te Reality” pald by IT
roporters at Chula!nngkom University.

Supacha) said ecommeron would hecome
an umportant international businesa trend,
and the government should be trying to
support the industry.

“Howavar, e-commerce development in
Thatland haan't gone anywhere, while
uther countrian have eeen & lot of deval-
apmaent,” Bupachai said.

“This 14 becauss CAT is the main road
Lloek 10 davelopmant,”

Supachal said CAT had restristed Inter-
net-providing services, requiring providers
rr; have licencas. Ht had furthar pestrictec
aych serviege by requiring sach [niernet-
srvice provider (18P} 6 aliocate 85 per cant
of ite shiares to CAT which did not have to
pay any money for them,
The government had turned & deaf ear

12 complaints about the compulsory 38-per-

cent ahare allocation by ISP who say it

haa led to higher costa, The shares allo-

. ation gave CAT the automatie right to ait-

on ths board of directors of an [SP and to
influence ita diregtion.

Supachai said all the fastars and reatric-
t1ons 1mposed by CAT had created high
coata for e-businesses in Thailand. Local
1SPs had to charge higher rates for Inter-

net connections than those in other coun-

trios,

The high cost of connactions meant that

most households wers not wired to the

Internst and this limited the number of
potential customaers fer e- commaroe,
“This nyitnm restricts the potential for

a:immrm m Mmt!ﬁ" W
n
He uﬁ%udﬂmmbm»

nies, only €3 have opensd their webeites
to sell goods or servives online. Bo far, the
trensactions only amoumt NUM,DGO-
£50,000 2 manth,

Bank of Awis mdﬁlmcmmidm

of Telecommunication Operatlons Thamnoon Julmanichoti
recently confirmed that CAT would liberalise the Internet-ser-
vice market by October. He agid CAT would allow local ISPs the
freedom to run their businesses, and to create new Internet
services without the agency’s controt. Following the liberalisa-
tion, companies would no longer newd to ask CAT for Internat
licences, and they would also be able to set up their own com-
pany without giving away free sharcs to the agency, he said.
As € purt of e-commeicr development, the Cabinet a recsutly
approved an electronic-transactions bill, which would provide a
legal base for electronic transactions for the first time, The bill
has yet to be put on the House. . Another bill; which has
been approved by the Cabinet, iegahse electronic usnatum
Ithasyettobeputontheﬂomagmdaalso. , S
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“ While Thailand paces into a new century where Information Technology (IT) will play an
important role in people’s daily life, work and business, it's necessary that the country
should catch up with new trends and take IT development in the right direction, Here are

L}

“views of top IT executives on IT development

PAIRASH THAJCHAYAPONG

DIRECTOR
The National Science and Technology
Development Agency (NSTDA),

“THE next step in the country’s IT devel-
opment will be related to the Internet
and electronic commerce. This year, we
hope to see two key electronic commerce
legislations — Electronic Commerce law
and Digital Signature law -- come out in
Thailand, as well as the establishment of
the first Certification Authority.

"Since the use of the Internet is predicted
te grow exponentially, we also want to see
{he Internet reaching each community in
Thailand, We will encourage the use of IT
and bring it within reach of the majori-
ty of people, with a hope to reduce the gap
hetween the haves and have-nots.

“To do that, we also need to have a
good foundation. The most important
thing that the country needs to do is to
implement the Telecommunication Lib-
eralisation Act. We want to see this come
out within this year and be really enforced.

“The liberalisation will bring dawn the
price of using key telecommunication
services, especially telephone, mobhile
phone and the Internet, thereby allowing

businesses a greater participatioi #y'e-

commerce, and providing the majority
of people access to IT.

“I'he development of software industry
is angther keyarea: NSTDAalsQ ins to.

PRESIDENT
The Association of Thai
Computer Indusiry

“As technology has mainly been shifted
to the Internet, what is so vital is the

development of the so-called e-business.

in

the 21st century.

“The government shouid prownide sup-
port to boost the new way of conducting
business. I think rules and regulations
need to be adjusted to facilitate slec-

tronic business within the country. T5 help--

promote all e-business, it’s essent

that the government lay down a certain
framework to aupport the private secta*
instead of controlling and manipulat-

ingit™

“Incentive related to taxation is anoth-
er issue to attract business companies
jumping onto the e-commerce band-
wagon. In particular, laws concerning
trade allegations must be made clear.”

“The development of internal human
resources is another main area. If we
want to speed up and be in line with the
world-wide trend, we need to have tech-
nology transferred to local people. Tech-
nology itself is not the main problem
because we can buy it. It is human
regsources where we need to learn and
adapt to the change.”

PAUL SRIBHIBHADH
PRESIDENT,

The Association of Thai
Software Industry (ATSI)

“In software industry, the government’s
policy to support and promote software

development and software business is

a necessity. The country should have
a framework to guide software devel-
opment and leverage software indus-
try.

venture carpitalists or- private

angels, it’s not enough. The industry o
needs to have financial support from.

“The financial support. is ancther fac-
tor that will help develop local softwars -

industry. Even though the industry has_
now begun to find eources of funds in

government. : S

“In addition, the government Bax. fo
push telecommunication Hberalicatisin to

emerge within the country, to stizmlate
new development and improvement in

Computer Industry (A

“IT developtient this yeir nseds the gov-
ernment’s assistance to promote and sup-
port more software development. It is
crucial to help support: local cumppnies i
become software exporters, But the soft-
ware development process in the country
it will be a few years before Thai davel-
opers can improve themselvis and their
products to meet world market stan '
and requirement. . . - D
“At the same time; the government
should release alectronic commerce laws




“The development of IT in the new
millennium should cover three main
areds — technolegy development, the
use 0f IT and 1T analysis. This should
cover human resource development as
vell. The National Electronics and Com-
suter Technology Centre « Nectec! should
“wse care of the main policy and try to

1 the project tor implementation of
©eonniogy. This includes the educa-
st revolutinn”

e - . .|
HINMRUD SAWANGSAMUD
VIANAGING DIRECTOR

International Research
(‘orporation Ltd

oy 2000 should be the year that the gov-
~vament provides more support, espe-
Jeily finanaial support, to sofbware indus-
crv. This includes the proviston of soft
_ .10 or suppart from venture capitalists
to tund small and medium enterprises
< *Ez, t¢ expand their business in the
talira,

"At the same time, those who are
mnvalved with the development of e-com-
merce need to push e-commerce laws to
:he publie. There should also be certain
rules to ensure and enhance the capability
and the growth of business online, par-
neularly business-to-business. Govern-
ment should have a policy to increase
the potential of local businesses, enabling
them to compete in the world-wide mar-
ket."

L E——— |
REAR ADMIRAL PRASART

SRIBHADUNG

ADVISOR
Thailand Internet Service Provider
Club (TISPC)

“For development of Thai IT, the govern-
ment should produce more human
resources to cope with the development of
e-comrnerce, The government should have
a solid and clear paolicy regarding Internet
and e-commerce because it is crucial for
investors to know the policy before mak-
ing any decisions about investment.

“A clear-cut policy from the govern-
ment will help support local investors
ard reduce the risk involved in business
investment.”

.
KANOKWAN

WONGWATTANASIN

PRESIDENT
Internet KSC

“In the new millennium, Thailand has to
arepare itself to be ready for trading on
the Internet. This year, more and more
companies wi}l adapt to move towards ¢

commerce. Thus, the government shonid

provide support by setting up infra-
structure for the new way to do busi-
ness. For example, service charge for
International link should be decreased.
Apart from that, the governyment ahould
also set up a high-speed network infra-

structure to faaﬂitm Wﬂ%
and businesses. g '

“The gﬂvemwlhwwhm
er pohcytowardsemmmhmw
ing the support for educational sectir as
well as SMEs, Publi¢ bodies lhunl'dpm-
vide information to people '

,1‘.”

Thailand Developniess | B‘esenreh
Institute Fonnm fm )

"Iblecommumcmon mduatrymil under-
go a big change this yeas; especially the
privatisation of telecommunication, which
will be a turning point. diractly nﬂhehng
espe&nﬂy

others businesses
electronic commerce.

munications Authnﬁy £ M&nd’
deregulanon of _tehmm and
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Across the globe, e-business is fuelled by

entrepreneurial energy--but not in Thailand. Here, the EJ

O ¢ Editorlals government has to take the lead in showing firms the
L ¢ Corrections benefits of the brave, new electronic world. "In
— S
T " Thailand, e-commerce is stili dependent on the
® Exclusives
o REVIEW News Ministry of Commerce," says Pichai. Even though the
® feercam ministry offered a free Web site for companies to test
| T
‘ = e-commerce, out of the more than 2,000 firms that
* ® About the REVIEW

o REVIEW an Air participated, less than 100 actually set up interactive
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) I sites, he says.
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* ® Books, efc attention away from the possibilities of e-commerce

e REVIEW CD-ROM and toward mere survival. That means most have

® To magazine

. e To E-Newsletter take their businesses an-line. Many other firms seem

failed to invest the time or resources necessary to

e to have adopted a wait-and-see pesture due to

. ® E-mail _ . .
security concerns regardlng cyber—transactlons. The
e Privacy

e Terms of Use result is that Thai firms may miss out on the big
advantages of the digital world such as lower costs

and greater business opportunities.

I "E-commerce represents a fast and easy way for

| many Thai firms to emerge strongly from the
gconemic crisis," says Pichet Durongkaveroj, a chief

‘5' adviser at the Naticnal Electronics and Computer

Technology Centre, or Nectec, in Bangkok. "But they

won't be able to seize these new opportunities if they

move too slowly,"” he adds.

One major reason for Thailand's slow start is that

- much of the country's Internet-related infrastructure
remains under state control. The government's
Communications Authority of Thailand holds a
monopoly over international Internet links used by

Internet-service providers, resulting in connection

c’

fees that are two-to-three-times more costly than in,

for example, Malaysia.

Ancther factor is the low penetration of computers in
Thailand: At present, there are a mere 1.2 million
computers for nearly 62 million people. Malaysia, by
comparison, has nearly three times as many
computers per capita and Singapore nearly 13 times
as many. And there are only around 700,000 paid

- Internet subscribers in Thailand.

htto:/iwww. feer.com/_0001_20/p45tech.html
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Thailand's lack of e-commerce infrastructure can be
costly, as Kamol Chansilpakorn, project manager at
Digital Media Access, a digital-media production
house in Bangkok, has discovered. "We can compete
on price and ability with our competitors in Singapore
and Malaysia," he says, "out the lack of Internet laws
and on-line banking services has caused us to lose
many export opportunities." Other companies that
aren't connected to the Internet are missing out on
export business; Somkiat notes that the Canadian
government, for example, now procures most of its
gocds and services over the Web, "Our small- and
medium-sized enterprises need e-commerce most to
gain new export opportunities,” says the Ministry of
Commerce's Pichai. "Unfortunately they have been

the slowest to act."

Thailand's cithering also can hurt price
competitiveness in important export industries such
as hard disk drives and other electronic goods. A
recent Morgan Stanley Dean Witter report says
companies that move procurement systems on-line
can save 10%-15% on total procurement costs. "As
export-ccmpeting countries like Malaysia and
Singapore begin to procure inputs more cheaply on-
line, Thailand's exports could soon begin to lose
some of their price competitiveness,"” says Srisucha
Limtong, deputy managing director of Arthur

Andersen Businass Advisory in Bangkok.

Qn the bright side, Thai e-commerce seems poised to
perk up later this year. The Communication Authority

of Thailand is scheduled to relinguish its monopoly

http://www.feer.com/_0001_20/p45tech.html 1872143
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over international connections used by ISPs by
October. And new legislation, due in a few months,
should make financial transactions on the Web more

secure.

Nectec's Pichet predicts a "minor explosion" of e-

commerce activity later this year. Indeed, many of
Thailand's larger groups, such as the C.P. Group and
Central Department Stores, are poised to unveil major
e-commerce retail ventures in the coming months.
Successful e-commerce ventures by Thailand's major
companies should lure more enterprises on-line. The

question is; Will the trickle down flow fast enough?

] = s
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