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2.2 matnagnslUfLR (Strategy Deployment)
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a.  mapunulfiRnsuazn1stiuaullUR (Action Plan Development and Deployment)
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b. NITANANITUNANITAIEILGNL (Performance Projection)
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3. M9UuESUNAMUIIEIAY (Focus on Customers)
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3.2 ANAUBNWALEFUNAIIUASERSY ( Custormer Relationships and Satisfaction)
a. NMIaFANRUaN WAL HiunagnuIdeiat (Customer Relationship Building)
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4. MSIANA N1TIATITN WASNNITAAALHUAING (Measurement, Analysis, and Knowledge
Management)

4.1 MFIALATNIFIATIEARNANTITALEUUABIBIANS (Measurement and Analysis of
Organizational Performance)

a. N1ITANANITANLLWAY (Performance Measurement)

(1) ﬁm@mmwmeﬂizmaNm’J’mﬂaLﬁ'@ﬁmmmm@mqaﬂﬁﬁﬁmuﬂim"ﬁumm@m@éqLﬁmmmm
asnslpesan,  dmslddeyaieatuauunisiadulauasuannsslusziuesdng

(2) ﬁmmﬁﬂﬂiﬁmﬂmLﬂ?ﬁﬂmﬁﬂuzﬁqﬁmLﬁmﬁumum?ﬁmﬁﬂ@ (AU TUATTINAYNS) LAWY

FANTTN

if \
. e . <, I t@}
ONA155189143%1m73 InsansIveszezend luan Ingszesii 1 aun 5 e



(3)

5.2

35

s « o oo y . y 4 o

HnsUiuszuunisdananiiinnuliunzaniuanufeniskas oy nidasuidainiauend
a g i < A 1

a1afinaueteInivTe A n iy

N199LATIZIRAN1IAHLNNY (Performance Analysis)

HnsiAsziday A AT UALLNIMLINIULANNIATEU WAL FUNSEALIEY LATNNPINUNLIENNA

g

= dl a Ly o 3 d‘ o v a o a va

Hn13deaNINaN1TIATTTIZALeNANS iNeatLayunIindulaluss AUl TR

N199ANNSTaYALNIAITUAZANS (Information and Knowledge Management)

ANNTaNlEd03a119417 (Data and Information Availability)

'
1 = a o o

IS o v o ° | Y Y Yy ¥ K o Yo a
fn1sdpnisliideyatoasianiulinfenld ddeldlneninaudiunaniddeise
IS o o J I I dl A o 78
Auanusziudn hardware uaz software dAdnutTene Uaande wazlddne

= [ 14 ¥ 7 ' ¥ [ ¥
fnsdiunalnanunieslduesdeyatnogns hardware , software lmunzaniuaansiasniam
wasAANeI99LEN A MRl aeul

mmiﬂmx‘iﬂ\‘iﬁﬂ? (Organizational Knowledge)

6

= [ 3 % dl val 1 % o 1 Sj-dl
{N139mN17ANNNIIBdsANTNe R LanLaTinalaumAdN it ntinau  d1elauaauim

dl v Yas a v Aa o ¥ % ] aca a A ) [~ a
NendesangFunasidaeide/gdaney, Aunuazuiviludansddngaanduae

= o o 1Y 1 v & = [ % 1 dgj ] ] o v
HuanilszivdndayatnnansuazmnuirasesAnsdnuaneusaliil : liunwdas ian gnses

1 dl A = @ o 1 % o

Umede Ansiivfnenetstaaniaiaziiuainuay
NSHALUUNSNENSYARR (Staff Focus)
F2ULNTU (Work Systems)
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6. WANITANIUIIUADIDIANG (Organizational Performance Results)

6.1 HARNEATUNUNULALTZULNY (Staff and Work System Results)
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