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Abstract

Project Code RDG 3/25/2543
Project Title : The Research and Development of Indicators, Criteria and Techniques for
Internal and External Assessment in Thai Universities

Investigators :

1. Professor Dr. Utumporn Jamornmann Chulalongkorn University
2. Associate Professor Dr. Panupong Nitiprapa Thammasert University
3. Dr. Suvichakorn Chinapha Saint John's University
4. Major General Prai Khlaiprottuk Army Nursing College

5. Colonel Ranu Pratummanee Army Nursing College

6. Colonel Somchai Sapmoury Army Nursing College

7. The Quality Assurance Committees of Thammasert University

Saint John’s University
Army Nursing College
Email address : utumporn @ hotmail.com
Project Duration : 10 rmonths (June 2000 - March 2001)
Objectives :
This research aimed to investigate and develop indices, criteria, quality assurance manual and
guideline for internal and external quality assurance.
Methodology :
This research used various types of method to obtain data such as seminars, meetings,
questionnaire, and experiment. The data were collected from 41 higher education institutions. Content

and quantitative data were used to analyze.

Results :
(1) different numbers of indices with 5 levels of criteria indicating quality of
university/college, faculty, office and department were developed.
{2) format of self assessment report and quality assurance manuals were obtained.
(3) internal self assessment procedure is experimented.
4) opinions concerning external quality assessment were analyzed and concluded.
Keywords :

Quality assessment indicator, criteria, internal and external assessment
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