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ABSTRACT

Legislative measures to-pré;fent« f-;l'zil-lud against foreign tourists in precious stones
and jewelry retailing.

Many foreign tourists visiting Thailand shop for jewelry and precious
siones from jewelry retailers, eéspecially from those located in Bangkok.
Many of these touriét_s who made jewelry purchases were subjgacted to
deceptive trade practices and were defraudéd by sellers in the form of
overcharging, misleading and dishonest sales advice on product category

and quality, and sellers shirking on their refund policy, for instances.

Only a fraction of the victims registered their complaints at government offices
such as at the Thai Tourism Authority (T.T.T.}, the Tourist Police, the Ministry of

Foreign Affairs, for instances.

Despite increased govermnment concern, these unscrupulous retailers in the

jewelry business continued to prey on innocent foreign tourists.

The aforementioned deceitful trade practice amount to criminal
offenses punishable by existing iaws such as he Royal Decree on commerce
Registration of B.E. 2499, the Royal Decree on Consumer Protection of B.k.
2522 and its Amendments, Legislations on Criminal Offenses, Legislations on
Court Proceedings on Criminal Prosecution, the Royal Decree on Tourism of
Thailand B.E. 2522 and the Royal Decree on Commerce for Tourism Guides

B.E. 2535



The current practice for resolving transaction disputes is to lead the disputing
parties into a compromise. Cases are being handled by the T.T.T., the Tourist
Police, the Office of the Committee for Consumer Protection, However, despite

recent enforcement efforts, the number of disputed cases continue to rise.

Recent cooperation efforts among government and non - governmental
agencies have concluded that the continued increase in the incidents of
deceitful transactions committed against foreign tourists may require revisions
and/or additionai legislative measures as well as appropriate impro;/ements in

enforcement.

The purpose of this research is to examine the effectiveness of the existing
laws and, based on the foundation of the existing laws, to weight the required

additional legislative measures.

By analyzing existing laws and from data of disputed cases as well as from
survey of retailers of jewelry and precious stones in the Bangkok areas,
foltowing is summary of measures that should be taken in order to reduce

further rise in the incidents of fraud against foreign tourists.

1. Measures to cross check backgrounds of individuals or firms who apply for
business permits {0 engage in the jewelry or precious stones retailing or

commerce.



2. Measures for revoking business permits from individuals or firms who are
convicted of charges of defrauding foreign tourists in jewelry or precious
stones transactions.

3. Measures to require that in precious stones commerce product labeling is
required under regulation.

4. Measures to require that in precious stones commerce all precious stones
transaction contracts must be under regulation.

©. Measures to require that in precious stones commerce itemized sales
receipts are required under regulation.

6. Measures to require that any purchase guarantee must be on written
document.

7. Measures for revoking business permits from tour agencies as well as
measures for revoking business permits from professional guides who
contribute to deceptive jewelry of precious stones trade practices.

8. Measures to communicate official information effectively to foreign tourists.

9. Measures for providing financial rewards to individuals or parties who
assist in criminal prosecution of defendants who have committed the
fraudulent crime.

10. Measures for effective inter — agency cooperation in order td facilitate the
filing of criminal charges by plaintiffs who are foreign toﬁrists.

The above proposals consist of measures to be taken that can lead to the

reduction of fraud against foreign tourists in retail jewelry and precious stones

transactions. Successful implementation requires close cooperation among
agencies involved in terms of reviewing and coming up with joint operation
procedures for enforcement of the measures. And the measures to be
enforced such as rules and regulations to be complied with must be clearly

communicated to all the parties involved.



