NIV D VUL T

Tnsams “anasmamangrinaiions lvilanmsdelnaise
ot =i L i -:‘l ¥ o = af =) =
isaenlIouinneanemana lugsnamsalana i

nazinsestlszanIng”

d ' S
Tag 304A10AIITLAGALBY  AIIUR

il

NANGINKN 2544



Yoy uavdi RDGS /0009/2543

senuIdeativanysol

4 v &

Tnsams «anasmannguanaonnlutymnstalnemse
v ) w ! =:l \ = 4 =P =
1smeulSauipnounaIMeRlugsiomsmandynal

naznsoeszaving”

b
e

d men . L7] oy
5IMIANTIDENGAETY AU NTINNTBIUETTNEI Y

atvayulasdinaupeInuaiuayUNITIY

galasamsinnngammnIndyudiuazinieslszdy



n-
UNARNLD
masmamangrseieun lvilgymmsdelnamIaerFaemiSau
Yimeunedsnilugsiomsdn/dndyxdiuaziniestszduvesing

rinveaiisd A wmeadivaluyszma'ing duuwﬁqﬁuw“uyﬂé’mnﬁ
uazm?m'1J'5zﬁ’vi]1ﬂ%’m‘é‘tynﬁuaxm?mﬂszﬁuﬁ'é‘?qagjtimemqTﬂmnmﬂmw
ATUNAUMIUAT msnﬁa5rgmﬁn.mgm%"@cfﬂszﬁwmﬁnﬁmzﬁmmmﬁuNsw gnie
TnmSeerfaemlSounngue ludnvauzvesmsvisdudgunimdrlunmige
ﬁaanmmﬁmﬁm’gau"l‘um_s%’vﬁu?mﬁ’w waenafrIfulszan wia NIDAUNN
yoadud medumlusiafigufusunds uaz@mu“lﬁ’n?:aﬁuﬁﬂﬂﬂ?%miﬁ'lﬁq‘é?ﬁ
n’ifaﬁ'ﬂﬁaasﬁmmamﬁmmﬁiﬁammdmﬂﬁaiﬂw?mm%’mauﬂ?tm fozfeaoude
nnn. nesthafumsfisnreudivn nsgnsnmsandsema wazwiieaudy wod
nssunsdwielao ligesafuinneafivadenavesd msyudinaniniealssdy
Y1edud Aanazdelisuaaes

m3gneTag ligeiadenaniiianuifoadeefumsnszimauiiania
puasfrItesfungrunenatatuldun wyunedoumndsd w2499 ws.v.
Funseaduiina we2s22 uazfudly drzananguiveran Uszuaangmineds
finsanameny waumsteufivaumalszmealng we2522 uag w.s.u.gsAnh
FAewnsdagmeas we2s3s maudluigmidfifegludegiussniuliiimm
maﬂ'ﬂﬁﬂs::umﬁzwiwﬁnﬁamﬁmﬁc’ff{aé’tym‘ﬁuazm’?mﬁszﬁ’uﬁ'u%’mé’q,mﬁﬁma
Fudnfu Feidunsduiumslas mmuazfiduidumslae as. . ludauves

a_ o = o = oan o i ' t
dninauamzaisnmifuasesdus Innn lWdfiaawsunamin lduedau eonls

a

o = o ' L) =t o e ; 14 as

Ao msduiiunisdsnan lisesiinalunmsudladgmiifatu ldunmin
'3 as [ Y & g ¥ [
pefnInInfguazesnnimmenyu lasiumisdaamemsuiamds
patmaziud dymiidaiulinnuifvidesiumsihludengruned lddaduey

udr Semsudludumssvuaniasmsnangruiouazlsulgalse@ninmmsd



-9 -

3 3 ]
fungrneldmuzaunniy msiseiitajwinaonlssininmaeuasnsd
=1 ] g) T o 7 q’ - y i ar o T
Teaguauwdu uazdmuaasmaiuanuuiug venguuneildinueduda

= L4 : o
MRS zHTengvusuazdeyailymsmimsaeuoanudaiu
y b 9/ s oW 4 a { s
1Innguylszneumsaandyudiuasiniealszauluanunnumunsifeitude
P o 1 B - i o ) 4 o y
rruenasmsizhnusiy 18deaglinasmsinsdauiiumsioudlvilym §ai
D) wasminsnaevdseifduesanziiounidiydnadlandayudiuas
4 .
1n303l58AY
ey =] a o da 3 Ay = o
2) wasmsinoenlunzidouwidisdfvvesdilszneumshne Inanseea
wiuluninveaiodema
. o N 3 . as oo 9 .
3y nmsmsimualimaussgudiduiumi ﬂadmmmmﬂ
a 9/ . A o g =9 ar
4) wwsmsimua linmsnesyuaiduduiidesnugudyg
5) masmshmua imsvesyudidudud finugusems lundngums

I

6} masmmuualimssvdsziudeaindumiie

~

7) wwsmainasulveyyielseneugsnviufisuas lueygmlszney
o ViwingAn
8) 11915 N1SIHBIWI TeyauninYio uNeIn 19318
Yo i v o ' ¥ © = = U v 9/
9) 1aIMI RUI I TaunddauswIvmusoduduadagunung
oA b4
nsziia 14
v =1 ' ' A Y o
10) wasmsiszmuanuImleTznINrusume linaanuazainly
9/ oy o 1 = 1 = gt L 9/
Aumsieanfoigrveninneunisinwnddidoneludumsiesnioigigiuie
Tna
3 c!y 1y o - 3 o_ A £
wmsmsmaiiizlsenoudlenanssunzdssnutiunsaiwlszms e
o by oo ¥ ’ Y P 5
Mlesmsdszauanududs laund mydszguimfiuienunumasimuauug
o e 1 ar T r = o o @
UgasTwiulusznihemisauinertes mseenngunaus suilivy Mduaz ms

Fan1de Wudu



ABSTRACT

Legislative measures to pré@enf fraud against foreign tourists in precious stones
and jewelry retailing.
Many foreign tourists visiting Thailand shop for jewelry and precious

stones from jewelry retailers, éspecially from those located in Bangkok.

Many of these touri‘strs who made jewelry purchases were sub;:‘ected to
deceptive trade practices and were defrauded by sellers in the form of
overcharging, misleading and dishonest sales advice on product category

and quality, and sellers shirking on their refund policy, for instances.

Only a fraction of the victims registered their complaints at government offices
such as at the Thai Tourism Authority (T.T.T.}, the Tourist Police, the Ministry of

Foreign Affairs, for instances.

Despite increased government concern, these unscrupulous retailers in the

jewelry business continued to prey on innocent foreign tourists.

The aforementioned deceitful trade practice amount to criminal
offenses punishable by existing laws such as he Royal Decree on commerce
Registration of B.E. 2499, the Royal Decree on Consumer Protection of B.E.
2522 and its Amendments, Legislations on Criminal Offenses, Legislations on
Court Proceedings on Criminal Prosecution, the Royal Decree on Tourism of
Thailand B.E. 2522 and the Royal Decree on Commerce for Tourism Guides

B.E. 2535



The current practice for resolving transaction disputes is to lead the disputing
parties into a compromise. Cases are being handled by the T.T.T., the Tourist
Police, the Office of the Committee for Consumer Protection. However, despite

recent enforcement efforts, the number of disputed cases continue to rise.

Recent cooperation efforts among government and non - governmental
agencies have concluded that the continued increase in the incidents of
deceitful transactions committed against foreign tourists may require revisions
and/or additionai legislative measures as well as appropriate impro;/ements in

enforcement.

The purpose of this research is to examine the effectiveness of the existing
laws and, based on the foundation of the existing laws, to weight the required

additional legislative measures.

By analyzing existing laws and from data of disputed cases as well as from
survey of retailers of jewelry and precious stones in the Bangkok areas,
following is summary of measures that should be taken in order to reduce

further rise in the incidents of fraud against foreign tourists.

1. Measures to cross check backgrounds of individuals or firms who apply for
business permits to engage in the jewelry or precious stones retailing or

commerce.



2. Measures for revoking business permits from individuals or firms who are
convicted of charges of defrauding foreign tourists in jewelry or precious
stones transactions.

3. Measures to require that in precious stones commerce product labeling is
required under regulation.

4. Measures to require that in precious stones commerce all precious stones
transaction contracts must be under regulation.

5. Measures to require that in precious stones commerce itemized sales
receipts are required under regulation.

6. Measures to require that any purchase guarantee must be on written
document.

7. Measures for revoking business permits from tour agencies as well as
measures for revoking business permits from professional guides who
contribute to deceptive jewelry of precious stones trade practices.

8. Measures to communicate official information effectively to foreign tourists.

9. Measures for providing financial rewards to individuals or parties who
assist in criminal prosecution of defendants who have committed the
fraudulent crime.

10. Measures for effective inter — agency cooperation in order to facilitate the
filing of criminal charges by plaintiffs who are foreign terists.

The above proposals consist of measures to be taken that can lead to the

reduction of fraud against foreign tourists in retail jewelry and precious stones

transactions. Successful implementation requires close cooperation among
agencies involved in terms of reviewing and coming up with joint operation
procedures for enforcement of the measures. And the measures to be
enforced such as rules and regulations to be complied with must be clearly

communicated to all the parties involved.
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