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Abstract

Labour Skills and Factors Affecting Labour Skills

in the Community — Based Tourism Sector

: A Case Study of the Civic Groups in the Upper Northern
Region (Nan Province)

The objectives of this research were to study labour skills of civic groups and
individuals involved in the community-based tourism industry in the Upper Northemn

Region and to investigate factors for developing their labour skills.

Five civic groups in Nan province involved in community-based tourism activities
with acceptable criteria and potentiality were selected for investigation. Multiple-
stepped fieldwork and mixed methodology were employed to collect data in addition
to workshops with the civic groups and stakeholders. One public forum was organized
in the area of investigation for social communication about the research findings and
to seek common civic measures in order to push for cooperation in the development

of desirable tourism suitable for particular areas.

The research findings revealed that community-based tourism in the province was in
the beginning stage. Most of the civic groups were involved in the activities as their
secondary occupation or supplementary income source. The crucial factors in
managing and maintaining community-based tourism were ecological, social and
cultural capitals as well as certain aspects of human capital, e.g., friendliness and

hospitality.

Most of the civic groups lacked tourism strategic planning skills in their communities.
There were no clear directions whether emphasis should be placed on quantity and
money-based tourism or alternative tourism that focused on leaming exchanges to
create a balance between incomes and preservation of ecological system and cultural

identities.

Strengths of labour skills at both group and individual levels included services full of
hospitality, warmth and consciousness on human touch whereas weaknesses were

skills in management and operational networks across civic groups.



. . o 4 ,
Tnsanainuzmahaunasviadonlylumsing
vonunngAmmassunsaiiv luieaiiu

F ' .. = wow 1
: mmnuﬂunquﬂszmnu (Civic groups) NI HANEINIUIAUIU/ A

From the study findings, it was recommended that a guideline to develop their skills
include empowering civic groups and networks and developing horizontal
collaborative working skills based on mutual trust among state, private and civil

sectors.

Changing thinking perspectives on equal collaborative work among various parties
was a prerequisite for developing other skills. Communicating a paradigm of
sustainable tourism to all parties involved was a necessity so that everyone was
working toward the same goal. Developing labour skills of groups and individuals

was the kind that responded to the mutual goal of tourism civic groups.

It was noted form this investigation that civic group-based tourism management was a
learning tool for community empowerment and when the community was
empowered, sustainable tourism management could be achieved. Having a public
forum for the local to present fundamental research findings was beneficial to groups
having an opportunity to learn and exchange experiences from one another and to
initiate the creation of tourism civic networks at the provincial level, which should be

promoted and empowered.
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PP Total Quality Culture
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ALY (R BT
(Systemlc Learning}
PP Business Project Management
P Business System Planning
# Capacity Managemens
PP Change Management
M Project Management
M Risk Management
M Recovery Management

AN OSSN NN SN
R N T N

¥ Tatal Quality Management
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. nrsidendaazfin
{Leadership Learning)
PP Conflict Management
M Collabarative Caaching
M Empowerment
P Leadership Skill

R
R NS

M Nepotiation Skill

v

. nadeuinszuuminalinne
(Reflective Learning)
M Benchmarking
M Competitive Analysis
M Creative Prablem Solving
M Research Methodology
M Systematic Thinking

PP Scientific Decision Making

N NS
N R NS
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{TFask Learning)

PP Business Process Management

<

PP Computer Skilt /
PP ok Skill

A N
NN NS
R NN

MF Personal Skill (Listening, 7

Questioning, Reading, Writing)
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AOLTEI ST Y
(Team Learning)
PP Team management
PP Teamworking

P» Train — the ~ Trainer

AN s
N s

M Total Quality Management
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¥ Financial Management
PP HR Management
M Marketing Management
M¥ Opportunity Management v v

PP Production Management
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2) Conflict Resolution Skills
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