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0648
Srisupon Choungsakul A study of historical sites for tourism in Phattalung province :
maAnnunaisafisamal sz imanludaniaings Songkla :

Department of Education Foundation Prince of Songkla University, 2543.

Phattalung province is located on the southeast coastline on gulf of Thailand.
The climate is suitable for human settlement, There is some historical evidence that show the
pattern of human movement and settlement since pre-historical age to present. During the long
historical development, Phattalung has been under political influence of bigger cities that took
over in turns to the southern part of Thailand. The people were also confronted by treaten from
the Malayu pirates. This affected Phattalung population leading to alternate migration and
settlement from time to time.

These made Phattalung important in relation to the continual development. The
province became the source of various tales and folklore, telling the importance, history and
relationship among places. The development is reflected in the life style, thoughts, value, culture
of its people. Further-more, these places have potential for tourism development relating to its
history and geographical location. These places are separated into 3 groups, namely, areas with no
historical evidence, areas with some historical evidence but in the poor conditions, and areas that
have been renovated but still show historical evidence.

Development strategics for each type of place should be followed for each
category and should aim to encourage the role of community in rehabilitation and restoration of
historical tourism places for sustainable development. The government should play only a

supportive role to boost community roles for effectiveness.
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0649
Nampol Laprawit. Thai Traveller’s Perspectives toward the Internet and Electronic
Commerce Master Thesis. School of Management. Asian Institute of

Technology , 2000.

Recently, the electronic commerce in Thailand is not fully developed, especially
in tourism industry. There are many Thai companies have launched their websites but less than 10
percent have full electronic commerce transaction. One of the major difficulties in the
development for electronic commerce is lacking of statistical information about its potential
customers. In tourism industry, to know the traveller’s perceptions toward electronic commerce
correctly, is considered as one of the major aspects in the development of tourism electronic
commerce. The survey had done conducted at Bangkok International Airport to examine Thai
traveller’s perspectives toward electronic commerce, Most of Thai travellers understand,
correctly, what electronic commerce is. However, very less of them do confident on the payment
system of the Internet. This may be considercd as a major obstruction of the development of

electronic commerce in Thai tourism industry.
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0650
Preeda Limchanapa. E — commerce for Package Tour Operators int Thailand Master Thesis.

School of Management. Asian Institute of Technology, 2000.

E — commerce now is a set of revolution of the way to do business. Benefits of
electronic cornmerce are increasing in effectiveness and efficiency in trade, Effectiveness comes
from improving and adapting the products and service more suitably for the customer’s needs.
Efficiency comes form cost reduction in many ways. This revolution in trading can be viewed as
the next step in trading between buyers and sellers. Because the Internet commerce is new way to
do business , many companies tried to use electronic commerce in their business including Thai
tourism industry which is the fastest growing business sector in Thailand. However, Thai tourism
operators might face some difficulties and know-how about electronic commerce so there is an
opportunity for electronic commerce service provider to serve Thai tour operators. In order to do
that the price and functions that will be offered to Thai tour operators should be identify.

Therefore the purposes of this research are to identify purposes of using the
Internet of Thai tour operators as well as to investigate the price that tour operators are willing to
pay for web site, furthermore, the payment system after having web will also be investigated.
Finally prototype portal web site solution for Thai tour operators” Thalexcursion.com” will be

presented.
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0651
Leng Bunlong, A proposed Strategic Planning Approach for Sustainable Tourism
Development for Yala Municipality ;Thailand Master Thesis. School

Of Environment Resources and Development. Asian Institute of Technology,

2000,

This study on the tourism potential in Yala Municipality developed a strategic
plan for sustainable tourism development of the area.

The study commenced with the examination of the current tourism development
sitnation and assessed the vision of the local officials and community residents regarding tourism
development in the community. The study used SWOT analysis to determine the potential for and
constraints to sustainable tourism development. Tourism development scenarios were then
generated based upon the outcome of the assessment of current tourism situation and SWOT
analysis. A cost-benefit evaluation approach based on social, cultural, economic and
environmental aspects was applied to assess each development scenario, Senior officials and key
development decision- makers in the community were then consulted on the selection of the most
suitable scenario. The selected scenario was then used to propose a strategic planning approach
for sustainable tourism development for the area.

The study recommened that after the establishment of tourism development
board, tourism marketing research and detailed cost-benefit evaluation of the development was
necessary before proceeding with any tourism development. The recommended approach is an

essential step in helping to ensure sustainable tourism planning and development for the area.
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G652
Suriya Waliya. Employment Effect of the Tourism Development : A Case Study of Chiang

Mai Province Master Thesis . Asian Institute of Technology, 1987.

Despite the economic vicissitudes in the past decades, the stunning growth of
international tourism has made it the largest single item of the world trade. Countries throughout
the world, especially the developing nations have eagerly embarked upon tourism with great
anticipations place upon the acquisition of foreign exchange as well as employment generation
and redressing of regional economic imbalance within their countries. However, the
understanding of multifarious effects of tourism still lag behind its growth.

This study is set off with the major objectives to investigate the effect of tourism
on the employment structure, the distribution of employment opportunity and the effect of
tourism seasonality on employment in tourism industry in Chiang Mai province which is both the
growth centre and tourist centre of the northern region of Thailand.

The findings show that tourism development in the province effected labour
force in the younger age group most. Moreover, employment opportunities tend to benefit female
more than male in the overall. Apart from that, tourism industry has proved to be a good source of
employment for people having either lower or higher levels of education, of which, the majority
of the employees are satisfied with their jobs.

The study estimate that employees in tourism industry in Chiang Mai , both the
migrants and the commuters who are from the rural hinterland could bring back money to the
hinterland more than one hundred million Baht each year. However , it is found that the
distribution of employment opportunities are confined largely to people in Chiang Mai city and
its inner-hinterland much more than people from the outer-hinterland.

Apart from this, it also found that seasonality of tourism has mot have a great
effect on employment in tourism industry in Chiang Mai, and that, the majority of people working
in the industry are enthusiastically interested in having training courses that will increase their

knowledge, experience and language proficiency.
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0653
Sukid Panjatanasak. Tourism Travel Demand in Thailand Master Thesis. Asian Institute of

Technology, 1988.

This study dealt on the investigation of the travel pattern of both resident and
non-resident tourists in Thailand.

The study was based on the tourist questionaire survey which had been
conducted by the Tourism Authority of Thailand in 42 provinces in the year 1987, The O-D table
showing number of tourist trips distributed by modes of transportation are obtained from this
survey.

The survey study shows that bus is the most frequently used mode by both
resident and non-resident tourists. Auto, rail, and air is the less frequently used mode by resident
tourists, respectively whereas air, rail, and auto follows the same order by non- resident tourists.

In the analysis, an attempt has been made to develop the tourism travel demand
model. The method of conventional demand and the advanced models are both applied. The
advanced method is the integration of the conventional trip production model and the nested logit
model for mode and destination share, Comparisons are made of the estimation results of the two
methods. It is found that the nested logit model give the better results of mode share estimation
than the conventional modal split.

Empirical results show that the population and per capita income can be used as
forecasting variables for number tourist trips departing from the origin. Whereas, the number of
hotel rooms can be used as a forecasting variable for number of tourist trips attracted to the
destination province. Travel time and fare of every mode which is available between O-D pair can

be used as the explanatory variables for the mode share characteristics of tourist trips.
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0654
Vilailuck Limnarong. The Contribution of Tourism to the Economy of Thailand Master

Thesis. School of Management. Asian Ingtitute of Technology, 1999.

The purpose of the study is two-fold. The first objective is to study primary and
secondary economic benefits of tourism industry. The second objective is to evaluate the
contribution of tourism to the Thai economy by using input-output methodology. This study
evaluate the economic contributions in three major categories ; income, employment, and balance
of payments.

From this research we found that the tourism induétry has made important
contribution to the overall growth of the Thai economy. Tourism increased the country’s income,
employment, and the foreign exchange earnings. The analysis was carried out using multiplier
obtained from the input-output table, namely, income multiplier, employment multiplier, and data
analysis. From the study, Tourism was found to contribute 2.01 percent to the national household
income and 13.66 percent. So, except for agriculture product, tourism provides the highest
percentage contribution to GNP when compared to the major Thailand export industry. Finally,
Thailand input-output method is evaluated to assess to the relevance, coverage, efficiency,
accuracy, and transferability.

Results of the study can provide useful information to government, tourism
bureau, and other local tourism authority for planning and developing tourism destination and

developing tourism destination in an effective and efficient ways.
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0655
Itorralba, Emmanuel. Analysis of Individual Travel Behaviour in Bangkok . Master Thesis.

Asian Institute of Technology, 1988,

In modeling the choice of mode or destination, it is very important to understand
the characteristics of the trip makers as well as the levels of service of various competing
alternatives. Accordingly, the importance of estimating a generalized travel distance function
cannot be ignored . Various estimates have been proposed but certain flaws in the model structure
have been found. The analysis of modal choice has therefore given considerable problems in
modeling.

This study attempts to estimate a generalized distance function using the Method
of Maximum Likelihood. The work and shopping trip models are of the Multinomial Logit type.
A descriptive analysis of trip maker characteristics is also considered as an integral part of the
study. The sample data of 560 observations was taken from a survey conducted in five destination
poinis within the Greater Bangkok Area. Estimation results for both work and shopping trip
models yielded rather satisfactory results with about five level of service and socio-economic
variables considered. The results give an insight on how individual trip makers weigh the
different variables, which agree with a lot of other existing studies on mode choice. Comfort,
safety, reliability may indeed be important factors affecting the use of taxi, but they cannot easily
be guantified and are more open to argument about differential perception than are the other
factors. Prediction results were quite good with some models correctly predicting up to 92% of
the actual choice. In addition to this, bus fare elasticities were also analyzed.

On the whole, the Logit structure satisfied its structural diagnosis conditions.
The results can therefore be used to represent generalized distance betwéen any two points. The
log-sum function can also be used as an indicator of spatial separation between two points, in a

higher level of choice, e.g. destination choice.
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0656
Kou Pou-1. Forecasting of Tourism Demand for Thailand Master Thesis. Asian Institute of

Technology, 1987.

Tourism is a large and growing industry. In recent years, earnings from tourists
have become the single largest source of foreign exchange for Thailand. This research is an
attempt gain insight into the framework of tourism demand function in the case of Thailand. Real
per capita GDP and relative consumer price index of host country to home country adjusted by
exchange rate were used to estimate Thailand’s tourism demand function. The demand functions
were then used to project the growth in the tourism sector to provide a basis for tourism
development and investment.

Results indicate that tourism demand is very sensitive to the changes in income.
For faraway countries, demand was fond to be insensitive to the changes in relative price of travel
abroad. For nearly and neighbouring countries, demand was found to be sensitive to the changes
in price. In projecting future demand of tourism, Malaysia is found to be the country from which

most tourists to Thailand will orginate.
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0657
Somsuda Pratipsint. Study of the Market Structure and the Linkage Effect of Guest Houses
In Bangkok to the Thai Economy. Master Thesis, Faculty of Economics.

Thammasat University, 1992,

This study intends to analyze the market structure and conduct of the guest
house business which includes barriers to entry, number of firms, type of owners, and nonprice
competition. The study further examines the linkage effects of guest house tourists’ expenditure
to the Thai economy In comparison with hotel tourists’. For better understanding, the
characteristics of tourists who stay in guest houses, especially the péttern of expenditure,
objectives of visit, and average length of stay, are also investigated.

The methodology of the study is based upon the industrial organization
approach. The input-output analysis is used to examine whether or not expehditures of guest
house tourists contribute to increasing the income of guest houses and also create linkage effects
to the income of other sectors. In examining other objectives, analytical qualitative methods are
used. This study is based on both primary data and secondary data. The primary data are
interviews with entrepreneurs of guest houses, the tourists who stay in guest houses, and casual
observations. The secondary data, especially the input-output table, is drawn from the Social
Research Institute of Chulalongkorn University and the Tokyo Institute of Developing
Economics.

This study found that most guest honse businesses are dominated by small scale
businesses, characterized by sole proprietorship or partnership. There are a large number of guest
houses in the market because there is no interdependence among guest houses. The products in
each guest house are not indentical in terms of location, services ad facilities provided, and the
relationship between guests and owners of guest houses. Since entry barriers and costs of exit are
low, high competition exist.

In terms of competitive behavior, it was found that price reduction is not oftenly
used even in low season because of high competition. Most guest houses emphasize on nonprice
competition through the use of various sales-promotion, Popular sales-promotion measures of
guest houses are name card distributions and pining up guest house signboards. Furthermore,

guest houses attract their guests by using product differentiation, namely, quiet and convenient
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location, good facilities and services. Others include cleanness, friendliness, and brand images.
Most tourists get the information about guest houses from the word of mouth and guide books.
Although most guest house tourists come for holidays and spend a small sum of
money per day, the average length of their stay in long. Moreover, they spend money directly to
small economic sectors. Therefore, the expenditures of guest house tourists contribute more to
increasing incomes of both the guest houses and other economic sectors in comparison to that of
the expenditures of hotel tourists. Many of the multipliers of the expenditure of guest house

tourists are higher than that of hotel tourists.
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0658
Panya Punwatanawit. An Analysis of Transnational Corporations in Bangkok Hotel

Business. Master Thesis. Faculty of Economics. Thammasat University, 1988.

Transnational Corporations (TNCs) in the hotel business have increased their
participation in Thailand because of two main reasons : the growth of both demand and supply of
the hotel sector as a result for the international tourism expansion and the positive policy towards
the TNCs involvement of the Thai government, However, those TNCs are always claimed to
have more advantages over the local hotels and will dominate the market. Therefore, this study
tries to evaluate the role of the TNCs in Bangkok hotel business in order to obtain the total effect
of involvement through the Industrial Organization framework.

For the theoretical framework, the study is based on the Electic Theory. It has
explained that there are three major conditions for the TNCs hotels to operate worldwide. First,
they must possess the ownership advantages and the exclusive marketing channeis. Second, a
country that the TNCS will involve must have the location- specific- advantages which come
from the size of the international tourism, the attitude of the government towards the TNCs
involvement, the quality of the inputs, etc. Third, the internationalization advantages, in order to
protect the diffusion of knowledge, most of the TNCs prefer to mange their associated hotels by
themselves; that is the policy of the hotels will be controlled by the TNCs. Regarding these three
conditions, they have enabled the TNCs hotels to draw more advantages over the local hotels.

From 1965-1985, TNCs from only two nations —the U.S.A and Hong Kong
participate in the hotel business. In the early periods, those TNCs preferred to participate more in
the form of non-equity involvement. Regarding the high return to equity of the hotel sector. It has
induced them to involve more in the form of equity holding in the latter periods.

For the market structure, the barrier to entry is high due to the large amount of
capital requirement and the lack of management know-how but the market shares of the existing
hotels especially the big hotels are decreasing over time which indicates the competitiveness in
the market. Each hotel possesses some degree of monopoly power that enable them to perform
price discrimination. Those TNCs hotels are able to share expenditure in advertising, training, etc,
among themselves. However, in order to obtain those advantages, the associated hotels have to
pay for extra expenditure. Therefore, being involved with the TNCs has no effect on the better

performance of the TNCs either in revenue or in cost control as well as in the current and
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profitability ratio. Other structural characteristics such as size, room-rate and years of operation

turn to have more influence on the performance of the hotels.
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0659
Patsorn Sawatasuk and Somtip Danteravanich. Preliminary survey of food waste management
of hotels in Hat Yai City Municipality, Songkla : Faculty of Environmental

Management, Prince of Songkla University, 2000.

This paper presented the survey results on food waste management of hotels in
Hat Yai Mu-nicipality. The survey was done by using questionnaires in February 2000. From
analysis of ques-tionnaires received (45.35% of the total questionnaires submitted), it was found
that food waste generation rates of the big (>200 rooms), medium (60-200 rooms) and small (<60
rooms) hotels in Hat Yai City Municipality were in ranging values of 0.25-0.78, 0.06-1.01 and
0.03-2.69 litre/room/ day respectively. The average values of food waste peneration rate were
calculated to be 0.52, 0.54 and 1.36 litre/room/day for the big, medium and small hotels. Food
waste in hotels was found to originate from guest rooms, kitchen, staff room and restaurant. It
was found that the difference of the size of hotels was, the proportion of food waste criginaied
from each source was different. In addition, it was observed that food waste separation was
implemented in the big, medium and small hotels. Howaver, the big hotels group waz observed tc

give the highest percentage of the amount of the hotel that implemented food waste separation.
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