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0664
Manat Chaisawat. Baccalaureate and graduate degrees in Tourism and Hospitality studies in
Thailand : The comparative studies between 1996 and 1999 Phuket

Faculty of Service Industries, Phuket Campus, Prince of Songkla , 2000.

The objectives of the studies, Baccalaurcate and Graduate Degrees in Tourism
and Hospitality Studies in Thailand : The comparative studies between 1996 and 1999, was to see
the progress of the development of hospitality and tourism programs in response to the changing
environment of tourism industry in the past 3 years. The finding indicated that during these three
years there were a lot of quantity improvement in terms of institutions, number of staff, number of
in-put/out-put of students as well as research projects. But the very important issues that related
directly to the quality of the graduates, problems and constraints running the hospitality/tourism
programs, still existed. To support the targets of the national plan to produce the graduates in
sufficient number to meet market demand and of international quality standard to cater to the
opening cf free trade in service, as well as to sup-port the employment of more Thais in the
tourism industry, three recommendations were proposed to solve the immediate problems. These
are : the need for curriculum development, setting up a joint-program for staff development, and

the need for an association/meeting for coordination and develop-ment of the program.
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0665
lan Chaplin and others . Opportunities for employment and training in SEA Dive Tourism :
A comparative study. Phuket : Faculty of Service Industries, Phuket Campus,

Prince of Songkla Univeristy, 2000.

SEA offers diving enthusiasts an unparalleled opportunity to enjoy some of the
most beautiful marine sites located at attractive tourism destinations throughout Asia. This paper
presents a comparative study of employment and training opportunities provided by recreational
scuba diving centers in the South-East Asia region. Such centers attract divers from across the
globe but mainly from Western countries, to often remote locations \;vhere dive tourism is the
main economic activity for instruction and certification, and an exotic tropical diving experience.
Many locations have experienced a mushrooming of centers which seem primarily to be owned,
managed, and staffed by foreigners, with comparatively marginal participation by locals. With the
belief that more opportunities could be provided for the employment and training of local people -
especially young people, the authors - themselves tourism and hospitality educators, conducted a
study of dive centers at major dive destinations in three countries namély : Thailand; Malaysia;
and the Philippines. It is hoped the findings from the study will influence dive center owners and
mana-gers, the professional and recreational scuba diving associations, NTOs, resort owners, to
formulate a policy on providing employment and training opportunities for local communities at
destinations which offer the dive tourism product. This exploratory study is intended to generate
interest and in-creased participation by other institutions in peripheral areas - especially those
conducting research on small tourism and hospitality enterprises seeking to develop the pull

potential of this activity.
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0666

Somsak Boromthanarat and others. Group formation and adaptation in eco-tourism and
economic activities re-lated fo resource management among Chao Le in
Lipe and Adang Islands. Songkla ; Coastal Resources Inst. (CORIN), Prince of
Songkla University, 2000.

Widespread competition in fishery resources utilization among different groups
of users has led fisheries which is a traditional primary occupation of Chao Le on Lipe island, to
be depletion. Recently, an idea was initiated to encourage the Chao Le community to seek
occupational alterna- tives, which will help in adapting natural resources management towards
sustainability and more practical. This initiative was supported financially by the EU through its
project in the area. A group called "Choa Le Community Development” was established to be an

important mechanism in driving the development and empowerment of the group.

The objectives of this study were to investigate changes in socio-economic
conditions and natural resource management in Choa Le Community, and to analyse the
development of "Choa Le Community Development Group" as well as its adjustment of
economic activities related to eco-tourism, The methodology of this research followed an action
research approach in which researchers participated, observed and interacted constructively in
group movements. Additionally, informal in-terview with leading community members and

formal interview with a sample of 30 members of the community were conducted.

The results of the study showed a the decline of fisheries that caused increasing
economic pressures to the Chao Le Community. At the same time, tourism and its related services
appeared to improve and benefit to the community. Both leading and ordinary members of the
communify were happy with the formation of the "Choa Le Community Development Group".
The group provided opportunities for members to it join meetings and express their ideas, It also
encouraged Chao Le people to improve their tourism management and administration in a more
systematic way. Two main activities (i) diving equipment services and (ii) boat-running services
for tourists have been offered by the group. Such activities are significantly beneficial to the
members, youths and the community as a whole. Moreover, it also promoted a better management
of tourism and the environment. Never-theless, the group was still in its infant stage of

development, therefore, its effects had not yet been apparent.
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The results of SWOT analysis showed that the strengths of Chao Le Community
Development Group were its leading members who were enthusiastic and had experiences in eco-
tourism and train-ing to be guides and diving masters. Additionally, Chao Le were familiar with
the surrounding areas that were rich with eco-tourism resources. However, the majority of Chao
Le were still reluctant to undertake new aciivities, The group itself still lacked good management
arrangements. Chao Le had limited experiences in utilizing other resources available for
economic purposes. Opportunities for the development of the communities included fund
availability from the established trust fund, the policy promeoting eco-tourism, and technical as

well as academic supports. Nevertheless, the lack of good coordination was the main threat.

The prime suggestion from this study is the need to have a strong coordinating
body to enhance the development of eco-tourism and related activities in the area. This
coordinating body should play roles in pooling resources from concerned agencies and applying

them in an integrated manner.
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0706
Pilaiwan Prapruit and Somsak Boromthanarat. An Appropriate Model for Tourism
Development Of Tarutae Marine National Park. Songkla : IMT-GT Studies

Center, Prince of Songkla University, 2543.

Coastal Tourism in Tarutao National Park involves several stakeholders with
varying interests. A basic model of tourist development here therefore requires cooperation from
government, private and local sectors. Among these three sectors, the local sector plays the main
role in tourist management and development as the sector is composed of local people who are
direct users of the resources. The government sector only support and catalyze the development.

The findings from this study show that the present organizational arrangement for
tourist development could not bring about effective and efficient operation of the basic model
proposed. This is due to the lack of a proper mechanism to push related organizations forwards
tangibly according to their designated roles and authorities. Moreover, local administrative
organizations that govern some areas overlapping the Tarutao National Park were not given
rooms to participate in the management of the park.

The existing form organizational arrangement for tourist development in this
area should therefore: (1) adjust the authority and power of the Tourist Promotion and
Development Board for Satun province in the direction that allows for on the ground actual
operation by having a technical committee to support the operation; and (2) Tarutao National Park
should have a plan which allows private sector, local administrative organizations and community
to participate in its administration and management by including their representatives as members
of the technical committee, In order to make the adjusted model work concretely, the Chao Le
people of Repe island is the prime target group to be improved in terms of group working and

empowering so that they can manage surrounding resources by themselves.
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0707
Weera Krasin and Noree Jaisai. The impacts of tourism industry on Surat Thani Province :
HanIENUYINgATIMNSTUM IR LB Ve magnugisifl. Songkla:

Prince of Songkla University, 2541,

The study was designed to identify the condition of Surat Thani's tourism
condition from 1993-1997 and study the impacts and protection measures of tourism industry on
Surat Thani Province. The findings showed that Surat Thani tourism had expanded continuously
from 1993 to 1997 and it is still suitable up to now and also will be in future.

‘There were 4 main impacts identified. The first was environmental impact that
caused by the construction of supper structures and infra structures for tourism industry, to
accommodate of a large number of tourists had to destroy environment. The protections were to
set up policy for eco-tourism, law enforcement, and environmental education were also needed
for both younger and the elder people of the society. The second impact was concerning
economics that the booming of tourism industry made over consumption of goods and the cost of
living grew high, the people had to pay for everything higher, so necessary goods price should be
controlled and sideline career of the residences should be provided for earning much more money
that would be enough for modern living standards. The other was social impact that the over
crowded tourists in sorme places made shortage of infra structures and sent local people to slums
with problems of bad living conditions, drug addiction, prostitution, crime etc. The social impact
should be solved by setting up master plan for controlling tourism growth in every way. Social
welfare arrangement, law enforcement and ethics education are also needed for both youths and
adults in the community. Cultural impact was the fourth impact found by the research, most of the
tourists from various parts of the glove came to Surat Thani with their own different culture and
behavior which some Thais thought that those are good for most civilized people and they should
imitate to be like them. Some people changed their attitudes and behaved in some ways different
from what they used to be and their ways of lives were changed to be unwanted ones. It was
necessary to develop youngsters' concepts and attitudes of Thai culture conservation throught
educational system and promotion of Thai culture by appropriate ways are also needed to

maintain Thai culture to be most valuable heritage forever.

LOCATION(S) : PSU

828



0708

Jutamas Jantarat. Metivating factors to collaborative marketing and tourism in Thailand :
Jefegdlaganudmdedrumanmnivgnamassunaneufiolne.
Songkla : Department of Business Administration. Faculty of Management

Sciences. Prince of Songkla University, 2541.

This article examines interorganisaticnal collaboration between tourism
organisations. Speci-fically, it discusses motivating factors and preconditions necessary for the
successful coordination of tourism marketing in Thailand. Using qualitative study approach, the
researcher explores the dynamics between tourism related organisaﬁons to participate in a
collaborative marketing project.

It was found that tourism managers participated in an event when they perceived
mutual benefits to be gained from the collaborative venture. Personal relationship and social bond
were found to be of significant factors. The results also strongly indicate that the special nature of
tourism industry and product requires event champions to (a) initiate the project, (b) to clearly
articulate the contributions that each participant needs to make, as well as the benefits to be
attained from co-operation. Based on a multidisciplinary approach, a theoretical framework is
established for further research in this area. From the results of this research, managerial
implications for collaborative tourism event pre-planning are established, to assist tourism

managers develop successful collabora-tive campaigns.
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