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Abstract

A study was conducted to compare the significant differences of business
competencies and success among entrepreneurs having different business procedures.
An effort was also made to analyze factors predicting these competencies and business
success. Competencies in this study included business management competencies
(business planning management, problem solving management) and human resource
quality of life management competencies (job safety management competencies, social
responsibility awareness). 281 cases were surveyed, from the cities of Chiangmai and

Lumpoon in northern Thailand.

Analysis of the cases revealed that the entrepreneurs ranked finance and
customer as the first two prior significant factors influencing business procedures, and
labor and marketing as the two least significant factors. 49.8% of the entrepreneurs
reported that training for developing task skills is the most significant factor for
promoting home worker's career, and 67.2% reported that the enterprises should
provide a welfare system for home workers. However, 82.1% of the entrepreneurs
reported that they had no budget for developing a home workers' task skills training
program, and 82.1% had no welfare plan for the home workers. 34.8% suggested that
the expenses related to a home workers' development program should be available for

tax withdrawal.

Only 45.5% of the entrepreneurs had annual business planning practices. The
entrepreneurs' highest business management competency was production planning
competency, followed by budget, labor and marketing planning respectively. The
entrepreneurs having significant differences in business management competencies
were those having differences in commercial registration, size of enterprises, and

business success.
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Regarding job safety management competency, the entrepreneurs showed
scores of 72.64% for knowledge, 74.10% for attitude, and 39.17% for practices. The
entrepreneurs having significant differences in job safety management competencies
were those having differences in types of products sold, commercial registration, and

size of enterprises.

The entrepreneurs faced similar business problems, i.e., with financial problems
as the most prevalent, followed by marketing, labor, and production procedure
problems respectively. The entrepreneurs facing significant differences in business

problems were those having differences in business success.

Factors having significant predictive power for the entrepreneurs' business
management competencies were as follows: job safety management practices (t =
6.709, sig= 0.000), level of education (t = 2.837, sig= 0.006), size of enterprises (t =
2.584, sig= 0.012), registered investment (t = 2.305, sig= 0.024). The set of predictive

factors accounted for 77%, with a standard error of 0.664.

Factors having significant predictive power for the entrepreneurs' job safety
management competency were as follows: social responsibility awareness (t = 6.643,
sig= 0.000), production planning competency (t = 5.829, sig= 0.000), and labor problem
(t = -2.046, sig= 0.044). The set of predictive factors accounted for 73.4%, with a

standard error of 0.689.

When evaluated the entrepreneurs' business success, it was found that 56.9% of
the entrepreneurs had a high level of business success, 36.1 % had middle level of
business success, and 6.9 % had low level of business success. Factors having
significant predictive power for the entrepreneurs' business success were as follows:
product sale model (t = 3.204, sig= 0.002), financial problem (t = - 2.912, sig= 0.005),
career tenure (t = - 2.748, sig= 0.007), and size of enterprises (t = 2.399, sig= 0.019).

The set of predictive factors accounted for 59.1%, with a standard error of 0.939.

Vi
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(Frameworks of Factors Influencing Business)
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& . A9 9 a Y v o 1
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