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Executive Summary

Making the NTC More Accountable to the Public

According to the Organization of Frequency Allocation and Supervision of Radio
Broadcasting, Television and Telecommunications Businesses Act 2000, the National
Telecommunications Commission (NTC) is established to be an independent
telecommunication regulator. The NTC is empowered to license and assign radio
spectrum to operators, regulate telecommunication pricing, interconnection, consumer
protection, promote competition and resolve disputes between operators and between

operators and consumers.

Regulatory decision-making can be difficult. Interested parties may vigorously
promote and lobby in support of different outcomes for many regulatory decisions. To
carry out its wide-ranging regulatory functions credibly and effectively, the NTC needs to
follow good regulatory principles. The Thai Administrative Procedure Act as well as the
Organization Act and other laws provide broad guidelines for the NTC to conduct its
duties. However, many important details have been left out. To build up its credibility
and ensure transparency, the NTC and other related organizations are advised to
implement the following measures:

¢ The NTC should set up its internal regulations and ethic codes to
prevent the commissioners and its staffs to abuse their authorities. It
should also set up an ethics office to provide advices to the
commissioners and the staffs to comply with the codes.

e The National Counter Corruption Commission (CCC} should declare
the NTC’s deputy secretariats and other high-ranking officials as high-
level officials that are required to disclose their assets.

e The NTC should create a culture of transparency by disclosing all
public information, as defined by the Official Information Act. The
information should bg published in the NTC web site and distributed

by the NTC Information Center to promote easy public access. Ex-



parte rules should also be set up to prevent secret meetings between
NTC officials and interested parties in certain circumstances.
» To ensure speedy services, time limits should be set for major NTC
service provisions.
The NTC should consider adopting transparent and fair process for its rule-

making procedures, which are absent from the Administrative Procedure Act.

Vi
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