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Cabinet Office, Code of Practice on Wrntten Consultation, November 2000 (available at

www.cabinet-office.qov.uk/servicefirst/index/consultation.hitm)

Federal Communications Commission, Do It Right: An Ethics Handbook for Executive

Branch Employees (published by OGE - as modified by FCC, 10/98) (available at
www.fee.gov)

International Telecommunication Union, “Trends in Telecommunication Reform 2002:

Effective Regulation”, Geneva, 2002
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Processing of Mobile Radio System Licence

Establishment of a new system 2 months

Relocation of base station 40 working days
Addition of base station 40 working days
Replacement of base station equipment 14 working days
Issue of licence 10 working days

Investigation of Radio Interference

Interference on commercial services Investigation within 7
days

Certification of Telecommunications Equipment

Documentation evaluation 21 working days

Sample evaluation 45 working days

Reply to consumer complaints against operators

Interim reply Within 3 working days

Full reply Within 30 working days

131 OF TEL(www.oftel.qov.uk)
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