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Executive Summary

Competition and Regulatory Reform in the Thai Telecommunication Markets

The Thai telecommunication market is plagued with problems of ineffective

competition and poorly designed regulations. The National Telecommunications

Commission (NTC), the sector regulatory body, has yet to be set up. The privatization of

state-owned enterprises has also been delayed. One symptom of the lack of effective

competition is that prices of telecommunication services are generally higher than that of

other Asian countries:

The fixed-line telephone market is statutorily monopolized by the
Telephone Organization of Thailand (TOT), a state agency in charge of
domestic telephone. In practice, however, there are two operators in the
Bangkok Metropolitan Area, the TOT and Telecom Asia, TOT’s
concessionaire. The situation is similar in the provincial areas where TOT
and its concessionaire, TT&T, provide fixed-line services. The competition
in both markets is limited to non-price areas, e.g., service quality and
product differentiation. Price competition is nonexistent due to the
restriction of price adjustment clauses in the concession contracts between
TOT and its concessionaires. As a result, prices for fixed-line telephone
services, especially that of the long-distance calls, have not been adjusted
for almost a decade and thus remain very high comparing with that of other
countries in the region.

The international telephone market is statutorily monopolized by the
Communication Authority of Thailand (CAT), another state agency.
Indirect competition in the market is also limited by the prohibition of call-
back services. The lack of effective competition again results in high prices
comparing with that of other countries in the region.

The mobile phone market consists of three major private operators. As
with the fixed-line telephone, the competition in the mobile market is
present only in the non-price areas, where major operators compete in
product differentiation through service quality, advertisement and value

added services. Unlike the fixed-line market, however, price competition



in the mobile market is not restricted by conditions in the concessions, but
by anti-competitive behaviors of the major operators. As a result of the lack
of effective competition, the total cost of owing a mobile phone in Thailand
is higher than that of other countries in the region.

¢ The internet access market in Thailand is quite competitive with 18 ISPs
providing services to consumers. However, the international gateway is still
monopolized by the CAT. The CAT has been slow to adjust its. Previous
research showed that the price for international half-circuit provided by the
CAT was at least 40% higher than that of a competitive operator. The high
cost of international half circuits inevitably reflects in high access prices,

especially in the leased-line market.

High costs of telecom services due to ineffective competition reduce consumption
of the services. This creates losses in consumer benefits that are not fully captured by

higher profits for the operators and thus results in net welfare losses for the society.

Thus the Thai telecommunication market urgently needs a radical reform to be on
par with its regional counterparts. The reform packages should be composed of setting up
an independent telecommunication regulator, liberalizing the market by introducing new
competition and privatizing the state-owned enterprises. We have estimated potential
benefits of the regulatory reform of the Thai telecommunications markets. With certain
assumptions, it is estimated that the telecommunication reform will bring about an
increase of Bt 20.8 billion to the Thai economy. This is equivalent to an increase of 0.47

percent in the GDP.
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(Basic Telecommunications Services Agreement Reference Paper)

YBLLLA (scope)
4 . o a_ 8 A e o . . o G
dolUifieddiany (definition) wasndnms (principle) 1asnsavlumsiiivgus
- A
uimslnsnumiauiiugn

A19NAAH (definition)
“ =, = A . ™ e N
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2 n1$t§autﬂ'ﬂrﬂiaﬁ’lﬂ (interconnection)

(] A ] 4 - ' Qs > & P > oA | ] a L=
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e 4 o - ] [l 4 = e ] ]
Fliimiferaimadandalaneiuglivimmelngmunsnvesnamin

iwdsle

(n) NNLIR w38



A o . el L [ oy 13 1
(1) maluse samianaungaung Flddinmsudrathallsinodaniasau

a L

mnugua LLﬂ:ﬂﬂdTuﬂlHljﬂ"l'z’T:dUﬂﬂWW'IY]'flI.ﬂfJ'Jﬂ'UﬂQI.ﬂﬂlm NB%"]JLI.R:

s o ] ] o ol
gaATINIILTaNG ﬂme'mtmm a4 :a:u'lws: HELIRTNAU I.'H"j"ﬂllﬂﬂ

3. n1stRuImsatinenail (universal service)

Uszmamngniantlunslddrifasnuinnsetramfefiasiudseiuuntsemon
sagaulandas:  mviudsziuamnan litedwmsfenunsuteiulasaiveniues  win
suumIdwtiimdasdanulila hiend i@ unziflwnanaslunisugsdy
(competitively neutral) anaaawliiunszdagdisznaumaifiuanuini

4. mylasvaninmeiluns iengalsznaunisdeansisne
Ad v v Y . e a '
Tunsdindasldiuaygradsznaums deyamdidaaampdamsse
o r A = a
M waninaemuauarsseznanflilumsfinsanliaygielznaums
uaz
o '
@) Vanlvvasluawgaiznaumudaz
L s - ) % A L
daslwingualunsfiasnisliluayaneunduaiiadants
5. ANDATTYDINUIIURANUAUR (independent regulators)
] a s o) z J [ -
miasuAivguadassnsenagluInsinsaumanduiugu uazlidaadl
arwwiauiufia (accountability) siadlAv3nisinsaumnennisla mydadulausznizioums
o , o a ) &
flfvsambanuiiuguaszdasgfsrsudadiznaummnualuaaa

Qs W A o ar
6. MIdaassuazn1sizlszlaminsnyinshisisnnm
- as % e as Aot o o A & -
m:mummnwmau'lumﬂmaﬁua:'l-nﬂsz'iu-mmwmniﬂumnmﬁmmmu
. o oo L | . a a
A7U0 (frequency) WRIVRAUNE (number) wazAnTlumsltAuAs T (rights of way) R84
(5 o ' . o o [ o a v A
waninoust e lohle warlidendfud  dendamsanmedagiuiainiseasssnau
P M 1o & 1Y a - [ -l ' "
anuiunamsme  waliduiludaalanengaziBaavainirdassinauanudlunsldnu

B8I33

1311: WTO (http:/iwww.wto.org/)
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41



dadrnavaIn1sUfusiimsauma

L miﬁ'ﬁu‘imﬂu'[ﬂuﬂﬁ 1 (cross-border supply) LLaziﬁu@]ﬁ 2 (consumption
abroad) lsifldadnna

o mafuSmslulnuail 3 (commercial presence) fifadiamungnanulng
auwaufiioadas TegazSuiinaaauldlulin g, 2549

2 o

v o - .
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