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This study aims to investigate the trends of the desirable skills of Thai labor in the next
15 years and to determine appropriate and pragmatic strategies for developing the skills of
Thai labor. It focuses on five groups of population : human resources in overall ; university
and lower and higher vocational graduates; first-year undergraduate students in universities;
students who are going to further their studies in lower and higher vocational schools; and
students who have finished the lower secondary schools and are going to continue their
studies in higher secondary or vocational schools. The findings of the study presented below
are from the views and perspectives of key resource persons in human resource
development.

In the next 15 years, human resource development in Thailand needs to emphasize
on quality rather than quantity as well as on education management and process of learning,
especially for life-long learning. This is because the demand for the quantity of human
resources in Thailand in the next fifteenth years will continue to rise for only ten more years
from now. Thereafter, there will be an increase in the demand for the quality of human
resources. Meanwhile, the demand for the quantity of human resources will continuously
decline and reach a steady level. Technical skills appropriate for each occupation,
administrative and management skills, and language skills are the desirable skills of the future
Thai labor.

According to the findings about the trends on the demand for human resources in the
next fifteen years, it is necessary for Thailand to develop strategies for reforming human
resource development. The strategies must emphasize comprehensiveness and adjustment at
all times with visions based on database information. Education should be integrated with skill
development with an emphasis on learning by doing as well as gearing formal education
towards making students able to think effectively.

Thailand should concentrate on these five key principles of development : 1)
knowledge management focusing on learning processes; 2) acculturation of the quality of
education in the development system; 3) development of human resources in moral and

ethnic terms; 4) acculturation of life-long learning; and 5) the maintenance of the Thai



traditional and cultural heritage in the era of globalization. Considering the future trend
towards a knowledge-based and dynamically changing society, the quality of vocational and
tertiary education should be upgraded so that the graduates of both educational levels are
equipped with the following: 1) multidisciplinary knowledge that gives a balance between
sciences and social sciences; 2) capability to learn by themselves; 3) good skills in listening,
reading, writing, and verbal communication; 4) competence in English and computer. First
year undergraduates should be equipped with appropriate attitudes towards the knowledge-
based and dynamically changing society with knowledge in general terms and basic skills in
specific areas for their careers. Vocational students should be equipped with upgraded
vocational knowledge and these skills to meet the demand in the labor market: thinking skills;
operating skills; technical skills; management skills; human-relations skills; and communication
skills. The last year students in the secondary schools should be trained to be able to think,
operate things, and solve problems all by themselves; as well as to be relied upon by others.
They should have reached enough maturity to realize if they should go into the labor market
or to further studies in universities or in vocational schools. In addition, they must know how to
learn by themselves.

The study encourages the labor force to be well prepared for the information-
technology society. This can be done by re-orientating the educational curriculum towards a
multidisciplinary dimension with a focus on the development of analytical ability and critical
thinking. The students should have the opportunities to practice with the entrepreneurs and to
develop their knowledge in science and technology in order to keep pace with the world in the
age of information. On the other hand, the tertiary education should emphasize on the
improvement of basic education and the basic competence with curricula that meet the future
trends. Such strategy should also be undertaken at the level of vocational education with
emphasis on upgrading proficiency in languages — Thai, English and other languages used in
business — as well as abilities in mathematics, science and technology. Learning and training
systems at vocational schools should focus on competencies that meet the demand of the
labor market. Secondary education should prepare the students to be able to work in teams
and be qualified workforce for international competitiveness. Students at all levels of education
in Thailand should be provided with these basic skills : English, information technology, team-
work; knowledge applying; knowledge development; and problems solving skills. They should
also be diligent and have good attitudes towards a working life in the knowledge-based
economy.

Last but not least, the evaluation of HRD management should be an integral part of

the development process at all levels of education. For secondary education, the evaluation



should focus on educational quality assurance, teacher-development plans, ages of students,
training courses, and provision of career standards at the national level. For vocational
education, the international standards and criteria could be used to analyze the cost and
benefit as well as economic returns in the short and long terms. For first-year university
education, the evaluation process should include both internal and external auditing. First-year
university students should be evaluated in terms of knowledge, skills, knowledge application,
attitudes and potentials for development. For university graduates, granting a practitioner
license should be a part of the process apart from emphasizing quality control within an
institution. The evaluation can be carried out by the government or specialized agencies. As a

matter of fact, all subject to evaluation by the market at the end of the process.



